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Mepidnyn:

H napovoa nruylakn epyacio cuviaydnke 6To TAOIGLO TOV TPOTTVYIOKOV GTOVOMY GTO TUN O
Eévov Noococov, Metappaons kot Atepunveiog (TEI'MA) tov Toviov [Tavemotnpiov kot
ONUOTOd0TEL TO TEPAG TNG POiTnoNg Hov oto Tunua.

2TV GUYKEKPIUEVT TTTVUYLOKT epyocio Tapovotaletal 1 vbeio LeTAPPAON KOl O GYOAMAGLOG
NG LETAPPACTIKNG OadIKOGT0G oL akoAovdnOnke amd v AyyAkn YAd®ooa (YAdcso Tnyn)
omv EAnvikn yAdooa (YAdooa otdyog). To mapdv keipevo “Our General Terms and
Conditions of Carriage”, to omoio amotelel uépoc ¢ mohltikng tng Air Canada, tng
ueyaAvtepng aepomopikng etaupeiog tov Kavadd ki wdpvtikd uéhoc tng Star Alliance™,
TpoParel TNV TOALTIKN TOL aKOAOVOEL 1) eTapeio Yo TNV dleknepaimon TV vVINpeciedV TG H
TTUYOKY omevbhvetar o€ Ooovg emBupovy va  evnuepwbodV Yoo TNV TOMTIKY TOV
aepopetapopéa. To keipevo avagépel To SIKAIOUATO TOV ETPATOV GOUEOVE UE TOVG
Kavoviopovg Ilpoctaciog EmPatdv Agpopetapopmdv oe mepimtwon mov avipetomilovv
wpoPAfuata O0nwe dpvnon emPifoonc, KabvoTeEPNGES 1| OKVPAOCELS TTNOEWMYV, OTMOAEW 1
@Bopd AmOGKELDOV.

211 ocvvéyela, M doun TG epyaciog etvat amAn Le To HETAPPACUEVO Kelevo ota EAANvikd va
napotifetanr oty apyr Kt émetto va akohovBel o mpwtdTLIO 0Tl AyyAikd. Téhog, and v
dopn g epyaciog dev Aeimel 0 avaAVTIKOG GYOAMACUOG TG LETAPPACTIKNG dLodKAGiog Tov
aKOALOLOONKE [LE TIC LETAPPACTIKES SVOKOAES TOL TPOEKLY AV KA TIG AKOAOLOEG AVGELS TOVG
KaOdc Kot 1 PpAoypaio TOV YPNGIULOTOMONKE Yio TV EKTOVNON NG TOPOVGOG TTUYLOKNG
epyaociag.

H exmovnon g mapovcag epyoaciog NTav po Stodkacio 101oiTepol amotTnTIKy, TOPAYOYIKN
OAAG TOTOYPOVO KO LU0 EUTELPIO TTOVL UE EPEPE TO KOVTH G PEAMOTIKEG CLVONKES EpyOGiog
eVOG HETAPPOOTY], OLOTL HEG® TOV OVGKOAI®MY OV OVEKLYOV KOTEGTN amoapoitnTn N Afyn
TPOTOPOVAIDYV, 1| GUVETELD, KOl 1) VIELOLVOTNTA TOV EMAOYADV OV EKUETOAAEVOUEVT] TOVG
SLBECIOVE TOPOVE OMOCKOTAOVTOG GTNV KOAVTEPT dvvaTh OmOd0CT| TOV KEWEVOL GTNV
YADGGO GTOYO.

Ev katoxAeidl, Bo n0eha va evyoplot)cm toug kabnyntég pov, ing ta péAn e Emtponng
Enonteiag, yio v kaBodnynon mov Hov TposEeepay Ko o xpovo mov dEbecsav divovtdg pov
YPNOUEG CLUPOVAEG KO 001 YIES Y10 TNV OAOKANPMOT TG TTUYOKNG OV EPYaciag. XTo 1010
TAOLG10 EVYVOROGVUVIG, Oa Bela va gvyaploTow dAovg Tovg kadnyntég tov Tunuatog EEvev
INwooov Metdopaong kot Alepunveiog yio tnv EUTEPIO YVOGEMY TOV OV TPOGEPEPAY KT
NV S1apKELD TNG POITNONG OV GE AVTO.

AéEarg khewda: Air Canada, agpopetagpopéog, Opot kot [Tpotimobéceig, apvnon emPifoong,
kaBvotépnon ntnong, ehopd amockevayv, arolnuionon, Xoppacn tov Mdovrpead, ZopPacng
¢ BapooPiag



Abstract:

This diploma thesis was written in the context of my undergraduate studies at the Department
of Foreign Languages, Translation and Interpreting (DFLT]I) of the lonian University and
marks the end of my studies at the Department.

This diploma thesis presents a direct translation and the commentary of the translation process
from English (source language) to Greek (target language). This text “Our General Terms
and Conditions of Carriage”, which is part of the policy of Air Canada, Canada's largest
airline and a founding member of the Star Alliance™, sets out the airline's policy for the
operation of its services. The thesis is addressed to those who wish to be informed about the
carrier's policy. The text mentions the rights of passengers under the Air Passenger Protection
Regulations in case they face problems such as denied boarding, flight delays or cancellations,
lost or damaged baggage.

Moreover, the structure of the thesis is simple with the translated text in Greek listed at the
beginning followed by the original text in English. Finally, the structure of the thesis does not
lack the analytical commentary of the translation process that was followed with the translation
difficulties that arose and their following solutions as well as the bibliography used for the
preparation of this diploma thesis.

The preparation of this thesis was a very demanding and productive process, but at the same
time an experience that brought me closer to the realistic working conditions of a translator,
because through the difficulties that arose it became necessary to take initiatives, consistency,
and responsibility of my choices, taking advantage of the available resources, aiming at the
best possible rendering of the text in the target language.

In conclusion, 1 would like to thank my professors, especially the members of the Supervision
Committee, for the guidance they offered me and the time they spent giving me useful advice
and instructions for the completion of my diploma thesis. In the same context of gratitude, |
would like to thank all the professors of the Department of Foreign Languages Translation and
Interpreting for the knowledge experience they have provided me during my studies at the
Department.

Keywords: Air Canada, carrier, Terms and Conditions, denied boarding, flight delays,
damaged baggage, compensation, Montreal Convention, Warsaw Convention



A’ Mépog: Metd@paon KEWPEVOL
1.1. Merappoocpévo Keipevo:

I'evikoi Opor ko [povmoBéoerg Metapopag

H oéopevon pog mpog tovg mehdrteg Pacer tov Kavovieuwv Ilpocracios Emfarov
Agpoustapopayv tov Kavaoda

AgoPEVOLOGTE VO TOPEYOVIE TNV LYNAOTEPN TOLOTNTO VINPESIOV GE OAOVG TOVG TEAATES LLOG
KOl TIGTEVOVLE OTL EIVOL GNUOVTIKO VO KATOGTGOVE TIG 0ECUEVGELS LG Y10 TIG VN PECIES IO
aueca dwbéoyueg oe €6dG. o 10 oKOmod AVTO, TOPAKAT® EYOVUE TEPLYPAYEL T PACIKA
oToLyEln TOV EYOVV TN UEYAAVTEPT) ONUAGI Y10 EGAC, TOV TOAVTILO TEANTY| LLOG.

Ye mepintoon dpvnong emiPifaong, axdpwong M kabvotépnong g mTNONG COSC Yo
TOVAGYLOTOV VO MPEG N AMMAELNG 1| POOPAC TOV OTOGKEVMV GOG, EVOEYETOL VO, SIKOLOVGTE
oplopéEva TpoOTLTTA PETayEiplong Ko amolnpioong cppwva pe toug Kavoviouoig Ilpoaraciog
Emiporaov Agpouctopoparv. ' meprocodTEPES TANPOPOPIEG GYETIKA LLE TOL SIKALDUATA GOG (G
eMPATEG, EMKOWVOVINGTE WE TOV OEPOUETOPOPEN GOGC 1 emokepOeite TOV 16TOTOMO NG
Kovaowmg Ynnpesiog Metapopdv

[Ma Toug TANpelg 6povg kot TPoHToHEGEIS TOL 1GYHOLY Yo TN HETAPOPA GOG, GLHPOVAEVTEITE
T TIHOAOYAL LLOG.

I'PHI'OPOI XYNAEXMOI
*  AndAewn, kaBvotépnon 1 eBopd amocKeLOV
= KobBvotepnoeig 1 akupOGeLS
=  Apvnon emBifaong
= ®fon modmv
=  Twoloyw
= TIpocBetec moMrtikég tng Air Canada

KaBvotépnon 1 ¢0opd amockev®v

Epyalopaote okinpd ylo vo 0106QaAICOVUIE OTL Ol TAPAOOTEES AMOCKEVES Gag Oa pTdcovy
pali cac. Eqv vdpéet kabvotépnon, cag dafeformdvoovpe 6t Ba kbvovpe 10 KaADTEPO dVVATO
YL VO GO TIC TOPAdDGOVE evTOg 24 mpdv. Edv dev pumopeite vo evIomiceTe TIG TAPUSOTEES
ATOGKEVEG GOG KOTA TNV APIEN, ppoVTioTe va emiokePOeite apuécmg Evav avtimpdosmmo g Air
Canada, tc Air Canada Rouge 1 tng Air Canada Express.

=  Edav éete 1o copninpoocst po. avagopd cvppavrog WorldTracer kot €xete apBud
avagopds (my.: YULACI12345), umopsite vo evnuepwbeite 1 va ehéyEete v
KOTAGTAOT) TOV ATOGKEVADV GO TOL £Y0VV KaBvotepnoet petafaivovtag 6tov 16TdTomo
g WorldTracer.

= Edv dgv éere ocvumAnpocsl o avoeopd cvuBdavtog Katd v aeién, mpémet vo
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emkowvovioete aueco pe to Central Baggage Office (Kevipikn Ymnpeoia
Amookevmv) oto 1 888 689-BAGS (2247).

= Edav n omookevn cog kabvoteprioel, kataotpagei 1 yobei, n Air Canada 6a cog
EMOTPEYEL TAL TEAT TTOV TANPDGCOTE Y10, VOL TNV TOPUODCETE.

= 'Ocov agopd TNV KATOoTPOPT], ATMAELN, KaBvoTépnon 1 eBopA amocKeLdV, 1 EVOVVN
0V agpopetapopéa meplopiletor o 1.288 Ewdwd Tpafnkrikd Awoidpota (ETA) avd
emPdrn. Avtd to 6plo evBHVNG GYVEL Yo Ta TEPIGGHTEPA dEBVY, KAOMDS KOl EYYDPLOL
dpopordyla evioc Koavadd. T'a mepiocdtepeg mAnpopopiec oyetikd pe 1o E1dikd
Tpofnktikd AKOIOPNOTO Kol TIC GUVOAAOYUOTIKEG 160TIHiEG, emokepbeite TV
totoceAida Tov AleBvovg Nopiopatikod Tapeiov (ANT).

* Qo arolnumdeite yio eAoya Tpocwmikd ££0da Katd TNV VITOPOAN TV amodei&emv
o0G LEGM TNG OLOIKTVOKNG POPLOG HOG (EMAEETE ZNTHILOTO OTOGKEVMV > ATOGKEVEG
> YrnoPoAn €£60wv). Ot xotayyelieg mpémetl va vwoPfAnovv to apydtepo evtog 21
NUEPAV OO TNV MUEPOUNVIL TTOL Ol ATOGKEVES GOG TEOMKAY 011 016001 GO,

= Awfdote meplocdTEPU OYETIKA LE TIG TOMTIKES KabvuoTEPNOMG Kot POOPAS OITOGKEVDV
N avatpééte 610 eyympro kot defvég Tyoroyto pag (Kavoviopdg 60).

Ewdomoinon ywo kaBvotepnoeic | aKVPAOGELS
Ynueioon: Avt n evomro wydel yioo Toelg mov ektehovvral amd T Air Canada, Air
Canada Rouge kot Air Canada Express.

Edv o mmon kabBvoteprioet 11 akvpwbel Adym evdg ampdomtov mpoPAnuatoc, Oa
katafdrovpe kéBe OSvvar) mpoomAbsln Yo Vo 0OG KPOTAPE KOAQ EVNUEPOUEVOLS GTO
aePOdPOLIO KoL €V TTHGEL AVTOG €lval 0 AOYOG Y10 TOV 0010 TPETEL VO TOPEYETE TOL GTOLYXELN
EMKOVOVING GOG KATA TNV KPATNGN.

Me Bdon tic dwbéoyeg mANpoeopiec, Bo  mapéyovpe  EYKOPES  EVNUEPDOELS,
coumepthappavopévon Tov Adyov KaBustépnong 1 aKOpmoNG:
= Mohg AdPovpe yvdon pog tétolng Kafuotépnong 1 akbpmong:
= ¥e TOKTO Ypovikd Stootpato Tov 30 Aentdv €M OTOL OploTeEl vEd Mpa
avoydPMNoNG NG TTNONS N TPAYHOTOoolnBovv vEES TaSI01mTIKOL d10KOVOVIGHLOT
v Toug emPates: kot To cvuvropdtepo duvatd otav Ba eivarl dtobEcLeg VEES

TANPOQOPiEC.

Yg mepinton mapateTopivig KeBvotépnong 1] aKvpmong

Ynueioon: Avt n evomrto wydel Yo toeglg mov ektelovvrol amd T Air Canada, Air
Canada Rouge kot Air Canada Express. AdaBete voyn 011 edv Ta&ldvETE Pe TTNON KOOV
KOOV (mov exteleiton amd GAAN oepomopikn etaipeia), Oo TPEMEL VO EMKOIVOVIGETE
anevbeiog pe TOV aepouetapopéa, kabBmg mn vmoypémorn mapoyns omolnuimong Kot
EVOALOKTIKOV TOEOIOTIKAOV SOKAVOVICU®V 0moTeELEL e0OHVN TOV aepopETAPOPEN TOV EKTEAEL
TNV TTNOT oL KaOLGTEPNOE 1| AKVPDONKE.

Opiopéveg KaBLoTEPNOELS KO OKVPMOGELS EUTITTOVY GTOV EAEYYO LIOG OLEPOTOPIKNG ETALPELNG,
VD GALEC, OTOG OVTEG TTOL TPOKOAOVVTOL OO £VIOVA KOUPIKE QOIVOUEVO 1) OATOPUYES TOV
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aEPOdPOIOV KOl TNG EVOEPLOG KLKAOQPOPIOG, eivorl amAdg eKTOG TV OLVATOTHTOV LOG.
AveEaptnta amd tov Adyo T Kabvotépnong 1 The akdpmong, eav 1 mthion cog pe v Air
Canada, v Air Canada Rouge 1} tqnv Air Canada Express kafvotepfiost 1} akvpmbei, ot
avTmpoowmol pog O kdvouv 6,t1 itvar duvatov yia va cag fondncovy.

1. IIpérvma Merayeipiong:
Ortav pia ttion kabuotepel | aKVPAOVETAL Y10 AOYOLG TOV EUTITTOVY GTOV EAEYYXO TNG

Air Canada n amouteitor yio Adyovg acpareiog, ko (i) éxete evnuepwbel yioo v
kaBvotépnon 1 v akdpwon Mydtepo amd 12 dpec mpv amd TV MPO ovVoYO®PNoNG
OV avaypaPeTal 6To E101TAPLO oG, kat (i) £xete TEPUEVEL dVO DPEG PETA TNV DPO,
avaYMOPMNONG TOL OVOYPAPETOL GTO EIGLTNPLO cac, B Gog mapEyovpe To eENG:

Tpooya kot ToTd o€ LoyiKég mocdtTTES, AapuPdvoviag vwoyn TN StdpKeLn TG
OVOLLOVIG, TNV APa TNG NUEPAG Kot TNV Tonobesia.

[Ip6cPaon o€ péco emkovmviog: Kot

Hevodoyelo M mapouolo KOToOAOHOTO Yoo OAOVOKTIEG KOBLOTEPNGELS, Yo
emPdreg GAANG TOANG, Pdoetl drabeciudtnTag Kol 6€ €DAOYN ATOGTACT ATO TO
aepodpouto, kabmg Kot petapopd mpog to Egvodoyeio 1 dALo KatdAvpa kot
EMGTPOPT GTO OEPOOPOLLLO.

Eav 1 xobvotépnon dev euminter otov  éheyyo tng Air Canada, 6o yapodue va cog
TPOGPEPOLUE TA oTOlXEln emKovmviag Tov Eevodoyelov pag, Omov umopeite vo €xete
TPOGPOoT OTIG TPOVOUIKES TILES TV TEAATAV HOGC.

2. Evoiloxtikoi Tagidrotikoi Alokavoviepoi:
Edv n nmon oag kabvotepnoetl meptocOTEPO amd TPES MPEG N akvpmBel Adym oG
KOTAOTOONG €KTOG TOL €AEYYOL MoOC, Ogite mapokdtw ndg Bo e&ummpenBodv ta
Ta&1OTIKG Gog oyEdL:

Oa cog KAVOLUE €K VEOL Kpatnor otny enduevn dabéoun ntion g Air
Canada, g Air Canada Rouge 1 tg Air Canada Express 1 o€ pio oo 11g
ouvepYalOUEVES 0EPOTOPIKES £TaNPEiEG LG o€ Eva €DA0YO OpOLOLOY10 amd TO
1010 0Ep0odpOUI0, EVTOC 48 PDV OO TNV APYIKT DPO. AVOYDPTOTG COG I

Edv dev pmopovpe va 1o kavovpe avtd, Bo 6og LETOPEPOVLE [LE OTOLOVONTTOTE
OLEPOLETAPOPEN LEGH OTOLOGONTOTE EDA0YNG ALEPOTOPIKTG OLOOPOUNG TPOS TOV
Tpooplold cog M Ba cog petapépovpe amd GALO 0gpodpoLLo Tov Ppicketar o
€0AOYN amOGTAGN OO TO OEPOSPOUO OVAXDPNONG TPOG TOV TPOOPIGUO GOG
(eav vrapyer). Edv n véa cag avaydpnon eival omd évo tétolo agpodpdpo, n
Air Canada 0a ppovticet yio T LETAPOPE 60G GE AVTO TO AALO AEPOSPOLLO.
Mmropovpue eniong vo aALAEOVIE TNV EMGTPOPY| GO DGTE VO, TAPLALEL LUE TNV
1010 O1dpretla Topapovig, eav kpiBel amapaitnro.

Edv xopio amd 11g emAoyég aAlayng KpATNnomg mOL GOG TOPEYOVTOL OEV
KOVOTIOLEL TIG OVAYKES OOLG KOl 1) TTNON 60¢ avaAnOel yio Tpelg 1| meptocOTEPES
dpeg M axkvpmOEel, LTOPOVUE VO GOG EMCTPEYOVUE TO OYPTCLULOTOINTO TUN O
ToV glottnpiov cag. Edv to 1a&idt cag dev eEumnpetel mAov KAmOL0 GKOTO MG
amoTéAecpo TG KaBvoTéPNOoNG N TG AKOPWOONG, UTOPOVUE EMIONG VAL GOG

8



EMOTPEYOVUE OTO ONUEIO TPOEAEVONG GOC KOl VO GOC EMICTPEYOVLUE TO
YPNOLLOTOMNUEVO TUTLLOL.

Edv m mmon ocog kabvotepnost meplocdTEPo Oomd TPELG dpec N akvpwbel Aoy piog
KOTAGTOONG IOV EUTINTEL GTOV EAEYYO LG 1] ATOLTEITOL Y10t AOYOLG OGPAAELNG, OEITE TAPAKATWD
¢ Ba eEumnpeTBoVV Ta TAIIOTIKG Gag oYESLN:

Oa Gog KAVoVUE EK VEOL KpATNnon otny enduevn dbéotun tmon g Air Canada, g
Air Canada Rouge n t¢ Air Canada Express 1| og pio and 11¢ cvvepyaldueveg
O0EPOTOPIKEG ETAUPEIES EVTOC 9 WPV OO TNV APYLIKN MPA OVAYDPNCNG GOG M

Edv dev pmopovue vo 10 kdvovue ovtd, o cog UETOPEPOVLUE L€ OTOLOVONTOTE
OEPOUETOPOPEN LECH OTOLOCONTOTE EVAOYNG CGEPOTOPIKNG OLOPOUNG TPOG TOV
TPOOPIGUO GOG TOV avay®Pel EVIOC 48 WPV amd TNV aPYIKN P OVOYDPNONG 1

Av g€axolovBovpe va unv sipoote oe Béon va mapdoyovpe o emPePormpévn
KPATNGON OV CUUUOPPAOVETOL LLE TO TAPAUTAV®, B EMIUDEOVIE VUL COG LETAPEPOVLE
pe GAAN o amd GALO aepodpouto mov PBpicketal evidg eDAOYNG AmOGTOONG O TO
AEPOOPOUIO AVOYMDPNONG TPOG TOV TPOOPIGHO Gog (edv vrapyer). Edv m véa cog
avoympnon eivol and Eva tétolo agpodpouo, n Air Canada Oa @povticel yo
LETAPOPA GOG GE OVTO TO AAAO AEPOOPOLLLO.

Mmnopovpe emniong vo aALIEOVE TV EMGTPOPT GOG DOCTE Vo Taplalel pe v oo
dlapKeln Tapapovig, edv kpel amapaitnto.

Edv kapio and t1¢ emAoyég aAlayng KpATnong Tov cog TOPEXOVTAL OEV TKAVOTOLEL TIg
avayKeg cog Kot 1 o cog avaPAndel yio tpelg | mePLocOTEPEG MPES 1 OKLPWOEL,
UTOPOVLE VO GG ETICTPEYOVLE TO QPN CLLOTOINTO TUNHO TOV glcttnpiov coc. Edv 1o
1aidt cog dev eEumnpetel TAEOV KATOLO GKOTO G OMOTEAEGHO TNG KaBLGTEPNONG 1
™G 0KOPOONG, ULTOPOVLLE ENIONG VO GOG EMGTPEYOVLE GTO ONUEID TPOEAEVOTG GOG Kol
VO GOG EMGTPEYOVLE TO YPTGLOTOMUEVO TUTLLOL.

Y0g TPOTPEMOVLE VA SUPACETE TEPIGCOTEPEG TANPOPOPIES GYETIKA LE TIG KABVGTEPNGELS, TIG
OKVPAGELS KO TIG EMOGTPOPES YPNUATOV 1 VO GUUPOVAEVTEITE T TIHOAOYIHL LLOG.

Anolnpioon

Edv elote emPdng tov omoiov m mrhon axvpdbnke 1N kabvotépnoe AOY® oG
KOTAGTOONG TOV EUTIMTEL OTOV EAEYYO LOG KOl PTACETE GTOV APYIKO TPOOPICUO GOG LE
KaBLGTEPNOT POV POV N TEPIGGATEPO, OKOoVoTE va AdPete amolnuimon yio
Kobvoteprioels ki akvpooelg and v Air Canada (ektdg edv evnuepobeite yio v
akvpwon 1 v kobvotépnon 15 nuépeg mpwv amd TV TPOYPUUUATICUEV OPA
oV OPNONG).

H amolnpioon ywo kabvotepnoeig ki akvpmcelg vroloyiletar pe Bdon v dpa AeiéEng
60G 6ToV TEMKO Tpoopiopd ki avépyetor o $400 CAD (ya kabvotepnoelg Kotd v
apiEn petaéd 3 kot 6 mpav), $700 CAD (yio kabvotepnoelc katd v apién peta&y 6
kot 9 wpmdv) kot $1.000 CAD (ywo kabvotepnoelg katd v aeién peta&d 9 opodv kot
TEPLOCOTEPO).



Edv apvnbBeite Toug evoALoKTIKODS TOEIOIOTIKOVG S10KOVOVIGHOVS TOV TPOCPEPOVTOL,
emedn] 1o Ta&idt 0ev eEumnpetel TAEOV KATO10 GKOTO Kot 1) KaBvoTépnon eunintel 6tov
ELeYYO nag, dtkoovote amolnuioon vyovg $400 CAD.

AdPete voym 611 dev dikaovote amolnpivwon kabvotépnong 1 akOPOoNG edv oag £xEl
NN kataPfAindel amolnuioon oe nepintmon dpvnong emiPifaong N edv ocag £xel oN
katafAn0et arolnuimon 610 Thaiclo GAAOL KOHECTMTOG SIKOIMUATOV ETPATOV Y10 TO
1010 cvuPadv.

4. Mopdamova
Edv embopueite vo vroPfdrete oyoMa 1 TOPATOVO, GYETIKA UE TIC LANPECIES LG,
CUUTANPADGTE TNV NAEKTPOVIKY @OpUa Kot B emkowvmvicovpe cvvtopo poali cog.
Mmnopeite eniong va vroPaiete katayyeAia oty Kavadikn Yanpesio Metagopmv

Ye nepintoon apvnong empipaong

Ynueioon: Avt 1 evotnta 1oyVEL Yoo TTHoELG mov ektelovvtar and tig Air Canada, Air
Canada Rouge ka1 Air Canada Express*.

Agv givar moté mpdOeon| pog vo GG TOAUMT®PNGOLHE. 26TOGO, AOY® TMV AEITOLPYIKOV
ATOITCE®V KOl TOL EAEYYOVL T®V amoBepdTV, UEPIKEG (QOPEC OEV UTOPOVLE VO, COG
eEumnpetnoovpie, TapoOro Tov Exete emPeformpévn Kpatnon.

1. EOglovtég:
Ye nepintmon dpvnong emBifoong, n Air Canada fa avalntioet tpmta e0glovtéc Tov
etvar TpodBupot va Tapaympnoovv ) BEom toug pe avtdAiaypo arolnpioon.

2. IIpoteparotnreg empPipaong:

Edv dev vrapyovv apxetol eBehoviéc, evoéyetar va apvnbodue v emPifoon oe
emPareg, ol omoiol Eyovv emPeParwpévn kpdtnon mapd ) BEANGY TOVG COUP®VA pE
TNV TOMTIKY] HOG CYETIKA LE TNV TTpoTeEPAldTNTA Apvnong enPifaong, onwg opiletan
010 gyympo kot oto Oebvéc Twordyo pog (Kavoviopdg 90). ®a dwcovpe
TPOTEPOLOTNTO, WE TNV aKOAOLON OEPE, GTOVG AGVLVOSEVTOLS OVNAIKOVS: GTOVLG
emPdreg pe oavammpio, oto ovvodd tovg, o100 (Mo vmnpeciog M oto Lo
CLVOGOMUOTIKNG VTOGTAPIENG, £AV VTLAPYEL: GTOVG EMPATES TOL TOEWOELOLV e PEAT
NG OWKOYEVELAG TOLG Kol OTOVG €MPATEG GTOVS OMOIOLG €iye TPONYOLUEVOC
amayopevfel n emPifoaon pe to 010 ewoTNplo, VIO TNV TPoLmOBeon OTL O
aepopeTapopéag Exel evnuepmOel Yo 1o YEYOVOS awTo.

3. ITinpogopisg:
Ye mepintmon dpvnong emPifaocnc mopd ) 0EAnon cag, Bo cog EVUEPDOGOLLLE Yo
TOVG AOYOLG Apvnong emBifaong, v amolnpioon Kot To TPOTLTO HETUYEIPIONG TTOV
EVOEYETOL VO, OTKOMOVOTE, KAOMDS Kot Yol To LEGO TOV EYETE OTNV S1ABECT| GOC.
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Alrayn kpaTnong:

Av oag apvnBovv v emBifacn Adym Ho¢ KATAoTaoNS EKTOG TOL EAEYYXOV LOG, OElTE
g o eEumnpetnBovv Ta TOEIOIOTIKA GOC GYELNL:

Oa Gog KAvovUE €K VEOL KpATtnon otny enduevn dtbéoun tmon g Air Canada, g
Air Canada Rouge 1} g Air Canada Express 1 o pio amd 115 cuvepyalOUeveg
OLEPOTIOPIKES ETOIPEIEG LLOG OE o EDAOYT dadpoUn amtd To 1010 agpodpdpto, evtog 48
POV OO TNV APYIKN OPO AVOYDPNONS GOG 1|

Edv dev pmopovpe va 10 kévovpe ovtd, o GoC HETOPEPOVE LE OTOLOVONTOTE
OEPOUETOPOPEN HECH OTOLOGONTOTE €VAOYNG OEPOTOPIKNG OLOOPOUNG TPOG TOV
TPoopIod 6og 1 Oa cag peTapEPovLe amd GALO aepodpOLo TOL PpiokeTal oe EDAOYN
andoTaoT 0md TO 0EPOOPOLULO AVAXDPTONG TPOG TOV TPOOPIGHO oag (Ehv vtdpyet). Edv
1N véa 60G avoydpnomn eivar amd Eva t€toto agpodpopo, n Air Canada Oa povricet yuo
N HETOPOPA GOG GE AVTO TO AALO 0EPOIPOLLLO.

Edv kapio and t1¢ emAoyég aAlayng KpATNoNG TOV GOG TOPEXOVTAL OEV TKAVOTOLEL TIG
avAyKeg Gog Kot 1 o 6og avaPAndel yio tpelg | mePLocOTEPEG MPES 1] OKLPWOEL,
UTOPOVLLE VO EMGTPEYOVUE TO OYPNCLOTOINTO TUNUA TOL gottnpiov cag. Edv to
10&idl cog oev eEummpetel MAEOV KATOLO GKOTO MG OMOTEAEGLO TG KOOLGTEPNONG )
™G 0KOPMOONG, UTOPOVLLE ENLONG VO GOG EMOTPEYOVLE GTO ONUEID TPOEAEVOTG GOG KoL
VO GOG EMGTPEYOVLE TO YPTGLOTOUUEVO TUT LA

Ye mepintwon dapvnong emPifaong AOY® KoTtdoTaoNng MOV EURIMTEL OTOV EAEYYXO MOG M
arorteitat yioo Adyouvg ac@aleiag, deite Tapakdtm Tmg Oo eEuanpetOovv Ta TaSISMTIKA Gog

oyxéo:

Oa cog KAvovuE €K VEOL Kpatnon oty enduevn dtobéoun tmon g Air Canada, g
Air Canada Rouge 1 ¢ Air Canada Express 1 og pio amd t1g cvvepyaldpeveg
OEPOTOPIKES ETOLPELES EVTOG 9 POV OO TNV OPYLKN DOPA VOYDPNONG GG

Edv dev pumopovpe va to kévovpe avtd, 8o cog HETOPEPOVUE LE GAAN TTHOT OF
OTOLOVONTTOTE CLEPOUETAPOPEN HEG® OTOLOGONTOTE EVAOYNG OLEPOTOPIKNG SLOOPOUNG
TPOG TOV TPOOPIGUO GOG MOV avaywpel €vtog 48 wpdv amd TNV apyKy Opa
avodpNeNS 6og 1

Edv egaxolovBolue va pnv eipacte oe Béon va mapdoyovpe po emPePoropévn
KPATNOT TOL GUUUOPPAOVETOL LE T TOPATAV®, B0 ETIUDEOVIE VO GOG LETOPEPOVLE
amd GAAo oaepodpouo mov PpiokeTon oe €OAOYN omdGTACN OO TO 0.EPOSPOLULO
avayM®PNONG TPOG TOV TPooplopd cag (eav vtapyel). Edv n véa cog avaydpnon eivon
and éva 11010 agpodpouo, n Air Canada Oo gpovtiost yio T HETAPOPA GG GE AVTO
70 GALO alEPOOPOLLIO.

Edv kapia and ti¢ emAoyég ahlayng KpATnong Tov cog TOPEXOVTAL OEV TKAVOTOLEL TIg
avAyKeg Gog Kot 1 wTor 6og avaPAndel yio tpelg | mePLocOTEPEG DPEG 1 OKLPWOEL,
UTOPOVE VO EMGTPEYOVIE TO OYPTNCLOTOINTO TUAHA TOL €lottnpiov cag. Edv to
ta&idl cog oev e&umnpetel TAEOV KATO10 GKOTO WG AmOTEAEGHA TG KaBvoTépnong i
™G 0KOPMOONG, ULTOPOVLLE ENIONG VO GOG EMOTPEYOVLE GTO ONUEID TPOEAEVOTG GO KOl
VO GOG EMGTPEYOVLE TO YPTCLOTOUUEVO TUT L0

[poTomo Metayeipiong
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Y& mepintwon apvnong emPifacng, ya Adyovg mov gumintovv otov édeyyo tng Air
Canada 1 ywa Adyovg aopodeiag, Oa cog mapdoyovue ta akoélovba tpv emPipacteite
OTNV EMOUEVY TTTNOT| Y10 TNV OTOL0L EYETE KAVEL KPATNON OC UEPOG TOV EVOALUKTIKMV
TaEIOTIKOV SOKOVOVIGU®V GOGC, EKTOC £V anTd Ba 6ag KaBVoTEPNGEL TEPAUTEP®:
= Tpdoa kot TOTd 6€ AOYIKES TOGOHTNTEG, AAUPAvovTag LVIOYN T JIIPKELR TG
OVOLLOVIG, TNV APa TNG NUEPAG Kot TNV Tonobesia.
= [IpdécPaon o€ péGO emKOVOVING: Kot
= Eevodoyeio M mopOUOlo KOTOAVUATO Yo OAOVOKTIEG KaBVLOTEPNOELS, Yo
emParteg AAANG TOANG, Pacel dbectuoOTNTAG KO 68 €OA0YN AMOGTACT OO TO
0EPOSPOLI0, KOOMS Kol HETAPOPE TPOoC TO EEVOdoYElo | GALO KOTAALMA Kot
EMIGTPOPT] GTO ALEPOIPOLUO.

6. Amolnpioon:
Edv eiote emPdrng otov omoio dev emetpdmn n eniPifoocn mapd v 6EAnon cog Ady®
L0 KOTAGTOONG TOL EUMITTEL GTOV EAEYYO Hag, Oa dikaovote va AdPete “amolnuioon
apvnong emPifaonc” and v Air Canada, ektog €av:
= Agv €yete ovppopemBel TANPOG HE TIC amautoElg £KOOONG ECITNPIOV Kot
check-in g etoupeiag 1 6gv eVOEIKVLTOL 1] HETAPOPA GG GOUPOVO LE TOVG
KOVOVIGHLOVG KO TIG TPOKTIKES TNS. [0 mepiocdtepeg mAnpopopieg oyeTikd pe
™V Gpvnomn HETaPopic, avotpéEte oTo yXdPLO Kol SEBVES TIHOAOYIO HOG
(Kavoviouég 75)-
* H ntion akvpdvetor 1 KabBvotepel: Tag TPOSPEPOVTAL KATAADLOTA GTNV 1010
TTAON LLE QLTI TTOV OVOYPAPETAL GTO EIGLTNPLO GUG, XWPIG EMITAEOV YpEMOT).

H amolnuioon dpvnong emPifacng vmoroyileron pe Pdon v dpa 4eENG oG GTOV
npoopiopod kot givar $900 CAD (edv kabvotepnoet peta&d 0 kot 6 wpmv), $1.800 CAD (gdv
Kabvotepnoet peta&d 6 ko 9 mpdv) kar $2.400 CAD (edv kabvotepnoet peta&d 9 opdv ko
Vo).

AwBdote meprocdtepa oyeTIKd Le TO TOEIOL pe drapopeTikny mTnon Evavtt amolnuioong. Ot
TAPELS KOvOvEG oL €€Nyovv Ta OIKAMOUOTE oG, TNV KatafoAn oamolnuioong kKot Tig
wpotepootnteg emPBifaocng dwaribevtal oe OAa Ta YKIGE TOL OEPOOPOUIOL KOl oTOL oNUEin
emPifaonc, kabdg kot 6To £yxDdpLo Kot deBvES Tiordyo pog (Kavoviopog 90).

* AdPete voyn 611 o€ mepintwon apvnong emPifoong ce wTon Kool Koy (mov exteleitan amd GAAN
agpomopiky] etaupeio ektog tng Air Canada), cag cuvioToOpE Vo emkowovioete amevbeiog pe Tov
OEPOLETAPOPEN, KUODG 1N VTOYPEMON TOPOYNG AmOolNU®ONG Kl EVOAAUKTIKOV TAEWOIOTIKOV S0KOVOVIGLMV
amoterel 0BVLVN TOL OEPOUETAPOPEDN TOV EKTEAEL TNV TTHON.

Ofon TOOLOV PE OIKOYEVELL
H Air Canada 0a kévet 6,11 givat Suvatdv yia vo dtac@aricet 0Tt To Todid KaTo tov 14 etdv

K@OovTal KOVTd 6TO LEAOG TNG OIKOYEVELLG TOVG TOV TOL GLVOOEVEL, OWPEAV.

H Air Canada epapuolet pio oAokANpopuévn ToALTiKy Tov dtuoPoiilel 6Tt KoTtafaAiletan KGO
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g0loyn tpoonddeio amd To0 TPooTIKO TOL agpodpopiov T Air Canada, Tovg aepocuVodonE
KOl LEGM O1AOIKACIOV KATA TN SAPKELN TNG TTHOMG, TPOKEEVOL Ta TOOLL KAT® TV 14 TV
va Kaficovv dimla 6Tov eviiAke 6uvod0 Tovug. AdPete LIOYN OTL QLT 1) TOALTIKY OEV 10YVEL
Y10l OIKOYEVELEG TTOL £XOVV EMAEEEL VOL TANPMDGOVV TO TEAOG EMAOYNG BEoNG €K TV TPOTEPMV.

O1 emPateg mov ta&devovy oe Signature Class npémetl vo KOAEGOVY TO TUNUA KPOTGEMY TG
Air Canada (Air Canada Reservations) ywo va Befaim0Bovv 61t tovg mapéxovTot ot KOTOAANAESG
owoyevelakéc Béoers.

Avatpé€te oty evotnta Children and Travel (ITadid ko Ta&idw) yio mepiocdTEPES
TANPOPOpPIES.

Yag TPOTPETOLLLE VO SLOPACETE PLEPIKES OO TIC AALES dECUEVTELG EELTNPETNONG TEAATMDV LLOGC,
0l omoieg OVTIKATOTTPILOVY TNV 0POGIMON WG OTN SOPAVELD KOl GTO LYNAOTEPO EMIMESO
eEumnpétnonc.

Eniong, n evomra Delayed Flights and Cancellations (KoBvotepnuéveg Iltioeig ko
AKVPAOGELS) AmavTd € TOALES AAAEG EPMTNGELS TOV EVOEYXETAL VO £XETE €AV OtatapoyBodv ta
o014 Goc.

Ta Typoroya pog

To TpoAdYl0 €vOg aepopetaopén elvar To £yypoapo Tov TEPEXEL TOVG OPOVLS KOL TIG
TPoLTOBEGELS LETAPOPAG TTOV 1GYVOVY Y1 TIG AEPOTOPIKEG VIINPEGieg Tov mapéyel. Oleg ot
LETAPOPEC TOL TAOVVTOL 0o TV Air Canada vokevtatl 610 TYHoAdY1d TNG.

H Air Canada voypgottat amd 1o VOO Vo SNHoGIEdEL TOVG EYYDPLOVG OPOVG KOl TPoHTODEGELG
LETOQOPEG TNG GE OVTOV TOV 16TOTOTO Kot VoL KA Td T yydpiar TIoAOY1d TG dtabéaipa yio
onuoco emBedpmnon).

[Mapaxarodpe copPovievteite Ta eyydplo TYHOAGYLA pog KaB®OS Kot dALA 15YOOVTA TIHOAOYO
nov &yovv Katatebel, OTov amarteital, 6TIG APUOSIEG APYES, KAVOVTAG KALK GTOVG GYETIKOVG
GLVOEGLOVG TOPUKATO.

Eyyxopro typrordyo*

(Yo ta&idwn eviog Kavaod)

Aebvég Tyordy10*

(Yo ta&idwn petald Koavadd kat EEvng xdpag/meployxng)
EmPdapovon aepopetapopéa

* Ta TioAOY10 VTEOKEVTAL GE OAAAYEG YOPIG TPOELSOTOINGT.
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IpocOetec moltikég T Air Canada

[Tapaxarope dofdote TOPOKAT® KATOIOVE CUOVTIKOVG OPOLS TTOL OETOLV T LETAPOPA. LE
v Air Canada, m.y. ™|V @pa ohokApmong Tov elEyyov swortnpiov (check-in) kat g
aoM g empifacng (boarding gate), Tic TOMTIKEG ATOGKEVOV KO GALOVS 6povg cvupaong.

HolTki] YEPATOCKEVOV

Ot vepuey€Belg XEPATOOKEVES OEV EMTPEMOVTAL GTO OEPOCKAMPOG LOGC KOl EVOEYETOL VO
npokarécovy  kabvotepnoelg mtnoewv o€ OAovg Ttoug emPates. BePowwmbeite 011 01
yepamookevég  (carry-on baggage) ocag Ppickovior €viog Tov UEYIGTOL EMITPELOUEVOL
peyébovg, OmMMC VWOSEIKVOETOL TOPUKAT®. ATULTEITOL VO YOPEGOVY OGTN] GUGKELY]
emai0gvong durhov peyéBovg katd to check-in v emiPipaon.

Mmropeite vo LeETAPEPETE GTO OEPOGKAPOS AVTIKEILEVE TTOV EUTMIMTOVY GTO EMTPETOUEVO OPLO
YEPATOCKEV®V 2 TEPOYIOV, O ENG:
=  Mia (1) yeipoamookevn 1| Paritca (o1 Tpoyoi kot To yepoLALL TEPLapPavovTot
010 péyebog) ko
= 'Eva (1) mpoconikd aviikeipevo OTmg YopTOPUANKOS, POPNTOS VITOAOYIGTNG,
Bpepun todvta aAloyng, ONKN EOTOYPAEKNS Unyavig N GAAO mopdLolo
OVTIKEILEVO.

Méyweto péye0og 23 eKk. X 40 ek. X 55 ek. (9 ivtoeg X 15,5 16 x 33 x 43 ex. (6 ivtoeg X 13
vtogg X 21,5 vtoeg) tvtoeg X 17 tvtoeg)
[epropPfavovtaor Tpoyoi Kot Aaféc.

Méyioto péyebog H yepamoockevn| cog mpémet va givat apketd eLagpid doTe vo umopeite vo v
amofnkedoeTe GTOV YHPO OTOCKELDY TAV® 07td T Kobiopata yopig fondeta.

JuvioTdTol To £YYpapo Kol To. AapaKe vo arodnkebovion oTic yepanockevéc cog. OAa ta
CLUVTAYOYPOPOVUEVO QAPUOKO TPETEL VO PEPOVV KOATOAANAN ETIKETOL UE TO. OVOUOTO TOV
ac0evong, TOL EAPUAKOL KOt TOV WTPEIOD 1) TOV PAPLOKEIOL TOV TO XOPTYNOE.

MdBete TEPIGGATEPA GYETIKA LLE TOVG TEPLOPIGLOVG OTIC YEPUTOCKEVES.

oMtk TOPAGOTE®V ATTOCKEVAOV
Orav ta&devete pe tig Air Canada, Air Canada Rouge ka1 Air Canada Express, dikaiovote
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dwpedv Tapadotieg amookevég (checked baggage), avaioya pe Tov Tpooptopud cog /Kot Tov
vavro mov ayopacate. Otav o aplBuog, to Pépog 1/Kot o1 GUVOAIKEG O106TACELS (KOG +
TAGTog + VYOC) TV TOPOUdOTEMY OMOCKELAOV GOg VIepPaivovy ta Oplo TV dWPELY
TAPOUdOTEMV ATOCKEVAV, Oa 15Y0c0VY TPOGHETES YPEDTELS.

BePaiwbeite 6Tt 01 TapaidoTéeg amookeLES Gog avayvopilovial cwoTd.
[Tapaxareiote vo unv cuokeLALETE TILOAPT OTIG TAPUOOTEES AMOOKEVEG GOC. 1o optopévoug

TOTOVG AVTIKEWEVOV umopel va dnAwbel veptipumon. Edikol kavoveg ioydouvv yio e00povora,
moAVTIHOL 1] evmadn avtikeipeva. MdabBete mePloGOTEPA. GYETIKA WE TOVG TEPLOPLCHLOVG

TOPAOOTEDV OTOGKEVDV.

Economy Class (égite to mhpeg 158 ex. 23 kihd
EMITPETONEVO GPLO UTOGKEVDV) 62 ivtoeg 50 AMPpeg
Business Class 158 ex. 32 kihd
"E®¢ ko1 3 amo6KevEg 62 ivtoeg 70 AiBpeg

Amookevég Bapovg dve tov 32 Kihav (70 MBpeg), Ypappikav olactacemv 292 k. (115 tvioeg)
(mrog + mAatog + Vyog, cvumeptlapPavouévay TpoxdV Kot xelpoiafmv) 1 unkovg 203 k.
(80 ivtoec) dev yivovtal dekTéc ¢ mapadotéeg amookevés. Encowvaviote pe v Air Canada
Cargo yia v g&umnpétnon cog.

Edv meprocotepotl amd £vog aepopeTapopeic mapéyovy ™ HeTopopd yio to tatidl cog, Kébe
OEPOUETOPOPENG EVOEYETOL VO EPOUPUOLEL OLOPOPETIKOVG KOVOVEG Yl TIG OMOCKEVLEG
(TopadOTEES KOl XELPUTOCKEVES).

IpoBeopics Yo To check-in ko v oA emPifaong
[Ipémer va AaPete v Kapto emPifaong Kot vo TapadMCETE TIC AMOCKEVES GOG COLPMOVO. LE
v ®pa 0OAOKApmong Tov check-in Tov epeovifetat TopoKaT.

Emumiéov, mpénetl va glote dwbéoipot ya emPifoaon oy moAn emBifaong cOpemva pe T1g
npobeopieg mov avoaeépovtal mapakdte. H un tmpnon tev tpobesouidv yio to check-in kot
mv woAn emPifoong umopel va €xel ®G AMOTEAECHA TNV €K VEOL EKYMPNCY TLYOV
mpokpatNUEVOV BEcemy, TV akdpwon g Kpdtnong 1/Kot 1o dikaiopa yio arolnpioon oe
nmepintwon apvnong emPipoonc.
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Evtog 90 Aemtd 45 hemtd 30 Aemtd 15 Aemtdr
Kavadd
Mpog/amé Tig 120 Aemtd 60 Aemtd 30 Aentd 15 Aemtd
HITA

Ané Topovro

(YY2Z2) &

Moévrtpear Ao

(YUuL): 180 Topdvto

Aentd (3 dpeg)* (YYZ) 90

Aemtd

AeBvég 180 Aemtd 60 Aemtd 45 lemtd 15 Aemtd
(cvpmepriopp

avopévVoy TOV
Me&kod ko
™s
Kopaipuic)

Amo oefvn
agpodpoa:
240 Jemnté (4
OpE)

* Eaqv to&dedete npog tig HITA, Ba npénet va mepdoete and v Yrnpeoio Terwveiov kot [Ipootaciog tov
Suvopov tov HITA (CBP) mpwv v avoydpnon cog amd tov Kavadd. Na onuewwdei Ot yioo Tig Tpmivég
avoOPNOELS, 0 EAeyyos acpaieiog mpv amd v emPifacn oto YYZ avoiyet otig 4:30 m.p. ko oto YUL o11g
6:15 ..

** Avtd eivar To apyotepo Tov Bo pénel va Ppiokeote otV TOAN ovoX®pNnong, £Tolpot yio extPifaocn.

*** H qei&n petd and ovti v dpa B £xel ©C amoTELECSHO TV €K VEOL EKYMPNON TUXOV KPATHUEVOY BEGE®V,
TNV aKOLPOOT] TOV KPOTNoE®V 1/Kot To dikaimpa yio arolnpinon o nepintmon dpvnong empPifaong.

AKVPO®O TG TTIONG GOG

H Air Canada 6a akvpdoet kdOe 1o1tpto mov £xel oyopaotel kat 0o TopEyel TANPN EXLGTPOPT
YPNUaTOV Yopic Tovn £og Kot 24 mpeg petd v ayopd. [Iépav tov 24 opdv, 01 EKOVCLEG
OAAOYEG GTO OPOUOAOYID COG EVOEXETAL VO amoutohV TNV KaTafoAn TpdcOetmv TeEADV Kt
avafoduicewv vavrov. Edv ta&idevete Le 161THPL0 e PN EMOTPEYLUN TN, dev B pmopolpe
vo KGvovpe eEopéoelg oe MEPIMTOON OMPOGOOKNTNG AKVPMONG TOL TOEWOD 1 EKTUKTNG
WITPIKNG OVAYKTC.

ZVVIGTOVUE TNV 0yopd TAEISIOTIKNG OCOAALOTG.
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Toyov ta&droTikn miotwon mov katatiBeton Yo aypnoiponointa eicttiplo dev petafipdleton:
Otov €£0PYLPOVETOL 1| TLOTMOT), TPETEL VO YPTNCHLOTOLEITAL 0md TO 1010 TPOCMOTO TOV OTOI0V
TO GVOLLOL OVOLYPAPETAL GTO OPYIKO EIGLTHPLO.

IN"o teplocoTepeg mAnpoeopies, avatpééte otn cerido Refunds.

Inpavtikéc Emonpdvosig

O emPateg o€ Ta&id1 oL TEPLAUPAVEL TEMKO TPOOPIGUO 1) OTACT GE YMPU OLOPOPETIKN OO
™ YOpa avaydpnong svnuepdvoviol Ott ol diebveig ocuvOnkeg yvmotéc wg Zoupacn Tov
Movtpeod N M wpokdToxdc e, M XouPaocn ™ Bapoofiag (copmepiiapfovopévov tov
TPOTOTOWCEDV TNG) EVOEYETAL VO 1oYVOLV Y10, OAOKANPO TO Ta&idl, cupmepthapfovouévon
OTMOI0VONTOTE TUNUOTOG GVTOV €VIOC MG Ydpag. [t avtovg tovg emPdrec, n oyvovo
ovvONK, copTEPIAAUPOAVOLEVAOV TV EOIKOV GUUPACEMV HETAPOPAS TOL EVGMOUATOVOVTOL GE
o0 T Loy voVTa TIHOAOYLN, OETEL Ko Umopel va meplopicet Tnv evBHVN Tov Agpopetagopéa.

Ewdomoinemn wepropropcdv ev0vvng

Y10 10&idl cog evoéyetar va gpapudletor n XopuPacn tov Movipead 1 n Zoupaom g
Bapooiog kt ot ZopPaceig avtég diémovy ki evogyetar va mepopilovv v gubdvn twv
Agpouetapopiémv og TEPITOon BavaTov 1 cOUATIKNG PAAPNC, 1 08 TEPITTOON OTOAELNG,
kaBvotépnong 1 POOPAS GTIC ATOCKEVES.

Omnov gpappdleton n ZopuPaocr tov Movipead, Ta 0pla evBuvNg £xovv mg eENG:

1. Agv urdpyovv owovopikd opia oxeTikd e v €udvvn Yo Bavato 1 copatikny PAAPN
empParn.

2. Ocov apopd Vv KatasTpor|, andiewn, eOopd 1 kabvoTéPNoN TOV ATOCKELAV, TO
opo guBdvng pog avépyetoar g eni to mAgiotov oe 1.288 Ewwd Tpapnkrikd
Awonopota ava emPdam. [apoakoalovpe vo AdPete voyn Oti, COUEOVA UE TOVG
Kovoviouovg Ilpooracios Emifatav Aepouctopopwv tov Kovadd, ovtd to Oplo
evBHvNG 1oyvEL Kat Yo T yympLa dpopoAdyia Tov Koavadd.

3. T {nuia mov TpokAnonke amd kabvotépnon tov taédtov cog, T0 OpLo vOHVNC HoGC
avépyetal og ent 1o mAgiotov o€ 5.346 Ewdwd Tpafnkrikd Awoidpoto ové emiPar.

Omnov epapudletar 1o choTua g ZopPacns e Bapoofiag, Ta dpia evBHvng Exovv mg eEng:
1. 16.600 Ewdwd Tpapnktikd Awordpoata o nepintwon Oavdatov 1 copatiknig PAAPNG,
edv epapuoletar 1o Ipwtdkoiro ™ Xdyng o Zoupaon, ) 8.300 Ewdwd Tpofnrrikd
Awonopota, €av  gpappdletor povo n XoupPoon g Bapoofiag. IToAloi
aEPOUETAPOPEIS £xovv mapontnBel 01Ke0OEADE 0o LT TOL OPLAL GTO GHVOLD TOVG Kol
ot Kavoviopoi twv HITA amaitovv 01, yia ta&idia mpog, omd 1 He CLLPO®VNUEVO TOTO
otaong otig HITA, to 6pro dev pmopel va eivar katmdtepo and 75.000 doAidpro HITA.
2. 17 Ewwa Tpapnktikd Awoidpoto ovl Ko yio anoAgwn, eBopd 1 kabvotépnon
napadotéag amockevng Kot 332 Ewdwkd Tpofnrtucd Awoidpota® yio pn mopadotéeg
OTOGKEVEC.
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3. O agpopetapopéag umopet emiong va eitvar vrevBvvog Yo (npia Tov TpokAnOnke Adym
KaBvotépnong.

INo eprociotepeg minpoopieg oyetikd pe to Ewwwkd Tpofnkrikd Aworopote Kot 115
GUVOALOYLOTIKES 100TIUIES, EMoKePDEiTE TNV 10TOGEASA TOL AteBvovg Nopcpatikov Tapeiov
(ANT).

[Tepetaipw mAnpo@opieg oyeTiKd Le To. Opta TOL 16YHOLVV Yo TO TaEidL oag, propeite va Aapete
an6 v Air Canada. Eav 1o ta&idt oag meptilappavel petagopd amd S10popeTIKong LETAPOPEIC,
Oa mpémel va emikovmvnoete pe KaBe petapopéa EexwploTd yio To 1eyvovIa 0pla. vOHVIG
TOVG.

AveEdptra and to oo XouPaocn oydel yia to taidl cog, pmopeite va enmeeinbeite and
vynAdTEPO Op1o €VOBVNG Yoo ammAgln, Kabvotépnon 1 eOopd amockeLOV VTOPAALOVTAG
dMAwon g a&iog TV amookev®v cog Katd to check-in kot katafdirlovtog Toyxdv Tpdebeteg
YPEDGELS TOL EVIEXETAL VAL 1oYVOLY. Evadhaktikd, edv 1 a&io TV amockev®dv cag vrepPaivet
70 1oVOV Oplo evBHVNC, Ba TPEmeL va TIG ACPUAMGETE TANP®G TPV TOEOEVETE.

IIpoBeopia y1a aGoxknon aymyng: Onowdnnote aymyn evomov dikactnpiov yia v aSioon
arolnuioong mpénel va ackn el eviog dVo eTmV amd TNV nuepounvia AeEng Tov ePOSKAPOVS
N omd Vv nuepounvia katd tnv omoio Enpene vo pOACEL TO 0EPOCKAPOG,.

Kortayyehio katdotaong anockev®v: H ypont katoyyehio Tpog ToV 0EPOUETOPOPED TPETEL
va yivel evtdg 7 nUep@V amd TNV Topaiafi] TOV TaPUS0TEMV ATOGKELMOV G TEPITTM®OT POOPAC
Kal, o¢ mepinmtwon Kabvotépnong, eviog 21 nuepdv and v nuepounvia kotd v omoia
€0nKav ot 01dbeon tov emiPar.

Xpémon amookev@v: o amolecheiceg, KoTeGTPOUUEVES 1| KABVGTEPNUEVES ATOCKEVES, O
aepopetapopéag Ba cog omolnmuaocel emiong yw YOV TEAN TOL EVOEYETOL VO £XOVV
KatafAn0el ylo Tov EAeYY0 OVTOV TOV OMOGKEVOV.

I'vootomoinoen Tov 0pev cOPPEONS TOV EVOOUATAOVOVTUL HECH TOPUTOUTIG

H oopPaon petapopds cog e TOV AEPOUETOPOPEN TTOV GAG TAPEYEL OLEPOTOPIKT] LETOPOPU,
elte mpokerron yio d1eBveg Ta&io, eite yio tatidl ecmtepkon, gite Yo eyydpro TuRpa d1efvoig
10&10100, VLOKELTOL GTNV TAPOVGO YVOGTOTOINGT, GE OTOLONTOTE £100TOINCT 1| ToPaAafn
TOV OEPOUETOPOPEN, KABMG KOl oTOVG empépovs Opovg Kot mpobmoBésels (Opot) tov
OLEPOLETAPOPEN, GTOVG GYETIKOVS KAVOVES, Kavoviopovg kot moltikés (Kavoviopol) kot e
TUYOV 1GYVOVTA TILOAGYLO.

Edv 1 petagopd cog mpaypoatomotleitol and tepiocOTEPOVS Omd EVay HETAPOPELS, EVOEYETOL VOL
oyvovv dapopetikoi Opot, Kavoviopol kot toyov ioyvovta Tipordyla yio Kaoe petapopéa.

01 0Opot, o1 Kavovicpot kot Toyov 1oyvovto TioAdyio KAOE aepOUETAPOPEN EVEGMOUATMOVOVTOL,

LE TNV TOPOLGH ONAMGN, HECH TOPUTOUTNG Kot AmOoTEAOVV HEPOG TNG GUUPACTG LETAPOPAS
oagG.
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O1Opot pumopet va mepthapfavovy, aArd va unv tepropilovton pdvo oe:

= Opovg kot meplopiopos e evOHYNG TOL HETAPOPL Y10 COUATIKEG PAGPeg 1 Odvato
emPotov.

* Opovg Kou TEePOPIoUOVg TG €vOHVNC TOL pETOPOPER Yo OTTOAEW, (Bopd 1
KOOLOTEPNOT EUTOPEVUATOV KoL OTTOCKELMOV, CLUUTEPIAAUPAVOUEVOV €VBpOVCT®Y 1)
eVTAODOV EUTOPELUATOV.

= Kovoveg yio ) onAwon vynAotepns a&iog omooKevmy Kal Yio TNV KotaoAn tuyov
CUUTAN POUOTIKOV TEADV TOV EVOEXETAL VA, IGYDOVV.

*  Eoappoyn tov Opov kot tov opimv gufivng tov aepopetapopéa oTig TPacelg twv
TPAKTOPWV, VILOAANA®V Kol OVTITPOGOTOV TOL OEPOUETOPOPEQL,
ovumeptrapfovouévov Omolov TPocOTOV TapExEl €EOMAICUO 1) LANPECIEC OTOV
LETOPOPEQL.

»  [lepropiopong KatayyeMadv, COUTEPIAAUPAVOUEVOV TOV TPOOESUIDV EVIOC TV OTOImV
ot emPdrec mpémer vo. vwoPdAovy KaTayyEMES 1 VO OIGKNGOLV Oy®YEG KOATO TOV
OLEPOUETAPOPEQL.

= Koavoveg oyetikd pe tig erovaPefaidoeis 1 i KpatoeLs, Tig opeg check-in, t xpron,
N SIIPKELD KO TNV 16Y0 TOV VINPECIDOV AEPOTOPIKAOV LETAPOPADV KO TO SIKOLMLLA TOV
petagopéa va apvnbet  petopopd.

*  AoOUOTO TOL HETOPOPED KOl TEPLOPIGHOL NG €vBOHVNG TOL peTaPopéa Yo
kaBvotépnon 1 advvopior EKTEAEONC HIOG YPOUUNG, CUUTEPIAAUPOVOUEVOY TOV
OAAOYDV TOL TPOYPAUUOTOS, TNG OVTIKATAGTACNG EVOAAOKTIKOV UETOPOPE®V 1|
OEPOCKAPOV KOl TNG UETOPOPAS HeE GAAN mtion kai, Otav omotteital ond To
EPAPLOCTED OIKOL0, TG VITOYPEDMCNG TOV LETOPOPEN VO, EVIILEPMDVEL TOVS EMPATES V1o
TNV TOVTOTNTO TOV TPOYHOTIKOD OEPOUETOPOPEN 1) TOV OEPOCKAPOVS TOL EYEL
avTIKOTOoTOOEL.

*  Awouidpoto Tov ogpopetapopéa vo. opvnbel  petapopd oe emPdreg mov dev
CUUUOPPAOVOVTOL HE TNV 1oYVOVCH vopobesion 1| mov dev mpookouilovv Olo Ta
aToPoiTNTO TOEWMTIKA £YYPOQA.

Mmropeite vo AaPete mepatépm TANPOPOPIES GYETIKA e TN GUUPOOT LETAPOPAS GOG KOl VO,
néBete TG pmopeite vo (NTNOETE £Va AVTIYPOPO, GE LEPT OTOL TOAEITOL 1| LETAKIVIOT LE TOV
petapopéa. IToAlol aepopeTapopeic Exovv emiong aVTEG TIC TANPOPOPIEG GTOVS 1GTOTOTOVG
tovG. Otav amotteiton omd v 1oybovcsa vopobesia, £xete To ducaimpo vo eAEYEETE TO TANPESG
KEILEVO NG ovUPaoNG LETOPOPAS GOG GTO OEPOOPOUIO KOl OTA YPOPEID TOANGEDV TOL
petagopéa Kot vo AdPete aviiypao pécw tayvdpopeiov 1 GAANG vInpesiog Tapadoons amd
Ka0e peTapopéa dmpedy, KATOTV OLTHLOTOG.

Eav évog peta@opéog mmiel vanpeciec aEPOTOPIKNG NETUPOPAS N EAEYYEL OMOOKEVES

kaOopilovrag ™ peta@opd ce GAhov pETAPOPEX, TO TPATTEL POVO OC TPAKTOPUS TOV
aAlov peTaQopEa.

Avayopioavteg ntioeg oo v Kiva
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1. Ewomnoujoeis empatav

e mepinton kabvoTéEPNOoNG, AKVPMOONG 1| EKTPOTNG oG TTHoNG AOY® anpdPAenton
npoPAnuatog, Bo katafdiovpe Kabe duvarty TPOSTADED Yo VO, GOG KPATAUE KOAG
EVNUEPOUEVOVG OTO 0EPOdPOUo KL &v mthiosl. Me Pdon Tig mAnpoeopieg mov
dwabéTouvpe, Ba Tapéyovpe AUECH EVNUEPMGELS, EVTOG 30 AETT®V Ao TN oTLy U Tov Oa
avtiineBodpe o tétoln akvpwon, kabvotépnon N ektponn, Kot Oa eEnyncovpe tov
AOYO TG KaBLGTEPNONG, AKLPMONG 1) EKTPOTNG UE d1APopeS LeBOdoLS, dTmg:

" QVOKOLVOGELS €V TTNOEL KOl TNV TOAN emPBifoonc

= 10 gpyoreio Flight Status (Katdotaong ITtong) otov iotdétond pag

= 10 Xvotiuoato IIpopoing ITAnpopopidv [Itmoewmv tov agpodpopiov (FIDS)

" KoA®vTag To TURpa kpotnoemy g Air Canada

2. Mmnopeite emiong vo eyypaeeite omv mAateopuo Flight Notification Service
(Ymmpeoio Ewonoinong Itoemv) yia va Aappdvete mAnpogopieg oyetikd pe v
KaBvotépnomn N TV aKOPOO™N N TIG AETTOUEPELES OAAAYNG TTOANG TNG TTNGOTN GO,

3. KaBvotepnoeig Kl aKvpAOGELS TTHGEOV
Edv emmpedleote amd pio katdotaon mov tpokaiel kabvotépnon 1 akbpwon mnong,
oag mapEYovE TIG Aemtopépeteg yia to g 1 Air Canada 6a cog Bondnoet.

4. Xy£010 aVTINETOTIONG KoOvoTeEPNGoE®V 08 O£61 UvapovI|S 6TOV d1dOPON0 KOG
KoTa TV Tpooyeimon 1 v amoysioon (Tarmac Delays)
To oyédio éxtaxtng avaykng pog ywo peydieg kabvotepnoelg oe Béon avapovig ota
aepoopouia g Kivag €yet ¢ otdyo va cog mapéyel TANPOQOpieg GYETIKA LE TIC
TOMTIKEG Ko TG dladikooiec g Air Canada yio tn dieknepainon tov ta&dton cog pe
TNV EPOTOPIKY| LLOG ETALPELR GE TEPIMTMON PEYUANG KaBLGTéEPNOMG GE BEGM AvaLOVIG,
eVo Pplokeote 610 AePOSKAPOG LG 0 KIVECIKO 0.EPOOPOLLLO.
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12. TIpoTtoétvmo keipevo:

Our General Terms and Conditions of Carriage
Our Customer Commitment under the Canadian Air Passenger Protection Regulations

We’re committed to providing the highest quality of service to all our customers, and we
believe it’s important to make our service commitments readily available to you. To this end,
below we have outlined the key elements that matter most to you, our valued customer.

If you are denied boarding, your flight is cancelled or delayed for at least two hours, or your
baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the Air Passenger Protection Regulations. For more information about
your passenger rights, please contact your air carrier or visit the Canadian Transportation
Agency’s website

For full terms and conditions applicable to your carriage please consult our tariffs.

QUICK LINKS
= Lost, delayed or damaged baggage
= Delays or cancellations
= Denied boarding
= Seating children
= Tariffs
= Additional Air Canada policies

Delayed or damaged baggage

We work hard to ensure your checked baggage arrives with you. If it is delayed, please be
assured we will do our best to deliver it to you within 24 hours. If you cannot locate your
checked baggage upon arrival, please make sure to see an Air Canada, Air Canada Rouge, or
Air Canada Express agent immediately.

= If you have already completed a WorldTracer incident report and have an incident
report number (example: YULAC12345), you can update or review the status of your
delayed baggage by accessing the WorldTracer website.

= |fyou have not completed an incident report upon arrival, you must contact our Central
Baggage Office without delay at 1 888 689-BAGS (2247).

= If your baggage is delayed, damaged, or lost, Air Canada will refund the fees you paid
to check it in.

* In respect to destruction, loss, delay, or damage to baggage, a carrier’s liability is
limited to 1,288 Special Drawing Rights per passenger. This limit applies to most
international itineraries, as well as to domestic itineraries within Canada. For more
information on Special Drawing Rights and currency exchange rates, visit the
International Monetary Fund website.
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= You will be reimbursed for reasonable interim out-of-pocket expenses upon submitting
your receipts via our webform (select Baggage Issues > Baggage > Submit Expenses).
Claims must be submitted no later than 21 days from the date your baggage was placed
at your disposal.

= Read more about our delayed and damaged baggage policies or review our domestic
tariff and international tariff (Rule 60).

Notifying you of delays or cancellations
Note: This section applies to flights operated by Air Canada, Air Canada Rouge, and Air
Canada Express flights.

If a flight is delayed or cancelled due to an unforeseen problem, we’ll do our best to keep you
well-informed at the airport and on board the affected aircraft. That’s why you must provide
your contact information at the time of booking.

Based on the information available, we will promptly provide timely updates, including the
reason for the delay or cancellation:
= As soon as we’re aware of such a delay or cancellation, and then;
= Atregular intervals of 30 minutes until a new departure time for the flight is set, or new
travel arrangements for passengers have been made; and
= Assoon as possible when new information is available.

In the event of an extended delay or a cancellation

Note: This section applies to flights operated by Air Canada, Air Canada Rouge and Air
Canada Express flights. Please note that if you’re travelling on a codeshare flight (operated by
another airline), you must contact the carrier directly, as the obligation to provide compensation
and alternate travel arrangements is the responsibility of the carrier operating the flight which
was delayed or cancelled.

Some delays and cancellations are within an airline's control, whereas others, like those caused
by severe weather or airport and air traffic disruptions, are simply out of our hands. Whatever
the reason for the delay or cancellation, if your Air Canada, Air Canada Rouge or Air
Canada Express flight is delayed or cancelled, our agents will do everything possible to assist
you.

1. Standards of Treatment:

When a flight is delayed or cancelled due to reasons within Air Canada's control or
required for safety purposes, and (i) you have been informed of the delay or cancellation
less than 12 hours before the departure time indicated on your ticket, and (ii) you have
waited two hours after the departure time indicated on your ticket, we’ll provide you
with the following:

= Food and drink in reasonable quantities, considering the length of the wait, the

time of day and location;
= Access to a means of communication; and
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Hotel or comparable accommodations for overnight delays, for out of town
passengers, subject to availability and within reasonable distance from airport,
along with transportation to the hotel or other accommodation, and back to the
airport.

If the delay is outside of Air Canada’s control, we’ll be happy to offer you our hotel contact
information where you can access our valued customer rates.

2. Alternative Travel Arrangements:
If your flight is delayed by more than three hours or cancelled because of a situation
that’s outside of our control, here’s how your travel plans will be accommodated:

We’ll rebook you on the next available Air Canada, Air Canada Rouge, or
Air Canada Express flight, or on one of our partner airlines on a reasonable
route from the same airport, within 48 hours of your original departure time; or
If we cannot do this, we’ll re-route you on any carrier via any reasonable air
route to your destination or re-route you from another airport that is within a
reasonable distance of your departure airport to your destination (if any). If your
new departure is from such an airport, Air Canada will arrange for your
transportation to that other airport.

We can also change your return to match the same length of stay if necessary.
If none of the rebooking options provided to you accommodate your needs, and
your flight is disrupted by three hours or more, or cancelled, we can refund the
unused portion of your ticket. If your travel no longer serves a purpose as a
result of the delay or cancellation, we can also return you to your point of origin
and refund the used portion.

If your flight is delayed by more than three hours or cancelled due to a situation that is within
our control or required for safety purposes, here’s how your travel plans will be accommodated:

We’ll rebook you on the next available Air Canada, Air Canada Rouge, or
Air Canada Express flight, or on one of our partner airlines within 9 hours of
your original departure time; or

If we cannot do this, we’ll re-route you on any carrier via any reasonable air
route to your destination that departs within 48 hours of your original departure
time; or

If we’re still unable to provide a confirmed reservation that complies with the
above, we’ll seek to re-route you from another airport that is within a reasonable
distance of your departure airport to your destination (if any). If your new
departure is from such an airport, Air Canada will arrange for your
transportation to that other airport.

We can also change your return to match the same length of stay if necessary.
If none of the rebooking options provided to you accommodate your needs, and
your flight is disrupted by three hours or more, or cancelled, we can refund the
unused portion of your ticket. If your travel no longer serves a purpose as a
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result of the delay or cancellation, we can also return you to your point of origin
and refund the used portion.

We invite you to read more information on delays, cancellations and refunds, or to consult our

tariffs.

3. Compensation

If you’re a passenger whose flight was cancelled or delayed because of a situation
within our control, and you arrive at your original destination with a delay of three
hours or more, you’ll be entitled to receive compensation for delays and cancellations
from Air Canada (unless you are informed of the cancellation or of the delay 15 days
before the scheduled time of departure).

Compensation for delays and cancellations is calculated based on your arrival time at
final destination and is $400 CAD (for delays at arrival between 3 and 6 hours), $700
CAD (for delays at arrival between 6 and 9 hours), and $1,000 CAD (for delays at
arrival by 9 hours and more).

If you refuse the alternate travel arrangements offered because travelling no longer
serves a purpose, and the delay is within our control, you’ll be entitled to receive
compensation of $400 CAD.
Please note that you are not entitled to receive delay or cancellation compensation if
you have already been paid denied boarding compensation, or if you have already been
paid under another passenger rights regime for the same event.

Your Recourses:
Should you wish to provide feedback or file a complaint about our services, please
complete our web form and we’ll contact you shortly. You may also file a complaint
with the Canadian Transportation Agency

If you are denied boarding
Note: This section applies to flights operated by Air Canada, Air Canada Rouge and Air Canada
Express flights*.

It’s never our intention to inconvenience you. However, due to operational requirements and
inventory control, sometimes we can’t accommodate you even though you have a confirmed
reservation.

Volunteers:
During a denied boarding situation, Air Canada will first solicit volunteers who are
willing to give up their seat in exchange for compensation.

Boarding Priorities:
If there aren’t enough volunteers, we may deny boarding involuntarily to passengers
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holding a confirmed reservation in accordance with our policy on denied boarding
priority, as found in our domestic tariff and international tariff (Rule 90). We’ll give
priority, in the following order, to unaccompanied minors; passengers with a disability,
their support person, service animal, or emotional support animal, if any; passengers
travelling with family members; and passengers who were previously denied boarding
on the same ticket, provided the carrier is informed of this fact.

= Information:
If you’re involuntarily denied boarding, we’ll tell you why you were denied boarding,
the compensation and standards of treatment to which you may be entitled as well as
the recourses you have available.

= Rebooking:
If you’re denied boarding because of a situation that’s outside of our control, here’s
how your travel plans will be accommodated:
=  We’ll rebook you on the next available Air Canada, Air Canada Rouge, or
Air Canada Express flight, or on one of our partner airlines on a reasonable
route from the same airport, within 48 hours of your original departure time; or
= If we cannot do this, we’ll re-route you on any carrier via any reasonable air
route to your destination or re-route you from another airport that is within a
reasonable distance of your departure airport to your destination (if any). If your
new departure is from such an airport, Air Canada will arrange for your
transportation to that other airport.
= |f none of the rebooking options provided to you accommodate your needs, and
your flight is disrupted by three hours or more, or cancelled, we can refund the
unused portion of your ticket. If your travel no longer serves a purpose as a
result of the delay or cancellation, we can also return you to your point of origin
and refund the used portion.

If you’re denied boarding due to a situation that is within our control or required for safety
purposes, here’s how your travel plans will be accommodated:
=  We’ll rebook you on the next available Air Canada, Air Canada Rouge, or
Air Canada Express flight or on one of our partner airlines within 9 hours of
your original departure time; or
= If we cannot do this, we’ll re-route you on any carrier via any reasonable air
route to your destination that departs within 48 hours of your original departure
time; or
= [f we’re still unable to provide a confirmed reservation that complies with the
above, we’ll re-route you from another airport that is within a reasonable
distance of your departure airport to your destination (if any). If your new
departure is from such an airport, Air Canada will arrange for your
transportation to that other airport;
= If none of the rebooking options provided to you accommodate your needs, and
your flight is disrupted by three hours or more, or cancelled, we can refund the
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unused portion of your ticket. If your travel no longer serves a purpose as a
result of the delay or cancellation, we can also return you to your point of origin
and refund the used portion.

= Standard of Treatment:
If you’re denied boarding for a situation within Air Canada’s control or for security
reasons, we’ll provide you with the following before you board your next flight booked
as part of your alternate travel arrangements, unless this would further delay you:
= Food and drink in reasonable quantities, considering the length of the wait, the
time of day and location;
= Access to a means of communication; and
= Hotel or comparable accommodations for overnight delays for out-of-town
passengers, subject to availability within reasonable distance from airport, along
with transportation to the hotel or other accommodation, and back to the airport.

= Compensation:
Ifyou’re a passenger who is denied boarding involuntarily because of a situation within
our control, you’ll be entitled to receive "denied boarding compensation” from Air
Canada, unless:

* You haven’t fully complied with the Air Canada ticketing and check-in
requirements, or you aren’t acceptable for transportation under Air Canada'
rules and practices. For more information on refusal to transport, see our
domestic tariff and international tariff (Rule 75);

= The flight is cancelled or delayed;

* You're offered accommodations on the same flight as the one specified on your
ticket, at no extra charge.

Denied boarding compensation is calculated based on your arrival time at destination and is
$900 CAD (if delayed between 0 and 6 hours), $1,800 CAD (if delayed between 6 and 9 hours),
and $2,400 CAD (if delayed by 9 hours and more).

Read more about travelling on a different flight for compensation. The complete rules
explaining your rights, the payment of compensation and boarding priorities are available at all
airport counters and boarding locations, as well as in our domestic tariff and international tariff
(Rule 90).

* Please note that if you were denied boarding on a codeshare flight (operated by another airline than Air Canada),
we recommend that you contact the carrier directly, as the obligation to provide compensation and alternate travel
arrangements is the responsibility of the carrier operating the flight.

Seating children with family

Air Canada will do everything possible to ensure children under the age of 14 are seated close
to their accompanying family member free of charge.
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Air Canada has a comprehensive policy that ensures every reasonable effort is made by Air
Canada's airport staff, flight attendants and through in-flight procedures, to seat children under
the age of 14 next to their accompanying adult. Please note that this policy does not apply to
families who have opted to pay the advance seat selection fee.

Passengers travelling in Signature Class pods must call Air Canada Reservations to ensure that
they’re provided with proper family seating.

Please refer to our section on Children and Travel for additional information.

We invite you to read some of our other customer service commitments, which reflect our
dedication to transparency and the highest level of service.

Also, our Delayed Flights and Cancellations section answers a lot of other questions you may
have if your plans are disrupted.

Our Tariffs

An air carrier's tariff is the document that contains the terms and conditions of carriage
applicable to the air services it provides. All carriage sold by Air Canada is subject to its tariff.

Air Canada is required by law to publish its domestic terms and conditions of carriage on this
website and to make its domestic tariffs available for public inspection.

Please consult our domestic tariffs as well as other applicable tariffs filed, where required, with
the appropriate authorities, by clicking on the relevant links below.

Domestic Tariff *

(for travel within Canada)

International Tariff*

(for travel between Canada and a foreign country/region)
Carrier Surcharge

* Tariffs are subject to change without notice.

Additional Air Canada Policies

Please read below other important conditions that govern transportation on Air Canada, e.g.
our check-in and boarding gate deadlines, baggage policies and other conditions of
contract.
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Carry-on baggage policy

Oversized carry-on bags aren’t permitted on our aircraft and may cause flight delays for all
passengers. Please ensure your carry-on bags are within the maximum allowed size as indicated
below; they’re required to fit in the double-size verification device at check-in or boarding
time.

You may carry items which fall within the 2-piece carry-on baggage allowance on board, as
follows:
= One (1) carry-on bag or suitcase (wheels and handles included in the size) and
= One (1) personal article such as a briefcase, laptop computer, diaper bag, camera case
or other similar item.

Maximum size 23 cm x40 cm x 55 cm (9 in x 16 x 33 x 43 cm

155 inx21.5 in) (6inx 13inx 17 in)
Wheels and handles included.

Maximum weight Your carry-on baggage must be light enough that you can store it in the
overhead bin unassisted.

It is recommended that documents and medication be packed in your carry-on baggage. All
prescription medications must be properly labelled with the names of the patient, medication,
and the issuing medical office or pharmacy.

Learn more about carry-on baggage restrictions.

Checked baggage policy

When travelling with Air Canada, Air Canada Rouge and Air Canada Express, you are entitled
to a free checked baggage allowance, depending on your destination and/or fare purchased.
When the number, weight and/or overall dimensions (length + width + height) of your checked
bags exceed the limits of your free checked baggage allowance, additional checked baggage
charges will apply.

Ensure your checked bags are properly identified.
Please do not pack valuables in your checked baggage. Excess valuation may be declared on

certain types of articles. Special rules apply to fragile, valuable or perishable articles. Learn
more about checked baggage restrictions.
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Economy Class 158 cm 23 kg

(view complete baggage 62 in 50 Ib
allowance)

Business Class 158 cm 32 kg
Up to 3 bags 62 in 701b

Bags exceeding 32 kg (70 Ib) in weight, 292 cm (115 in) in linear dimensions (length + width
+ height, wheels and handles included) or 203 cm (80 in) in length will not be accepted as
checked baggage. Please contact Air Canada Cargo for handling.

If more than one carrier is providing the transportation for your journey, each carrier may apply
different rules to baggage (both checked and carry-on).

Check-in and boarding gate deadlines
You must obtain your boarding pass and check in any baggage as per the check-in deadlines
shown below.

Additionally, you must be available for boarding at the boarding gate as per the boarding gate
deadlines indicated below. Failure to respect check-in and boarding gate deadlines may result
in the reassignment of any pre-reserved seats, the cancellation of a reservation, and/or
ineligibility for denied boarding compensation.

Within Canada 90 minutes 45 minutes 30 minutes 15 minutes

120 minutes 60 minutes 30 minutes 15 minutes
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To/from the From Toronto
u.S. From Toronto (YY2) 90
(YYZ) & minutes
Montréal
(YUL):
180 minutes
(3 hours)*

International 180 minutes 60 minutes 45 minutes 15 minutes
(including
Mexico and the From
Caribbean) international
airports:
240 minutes
(4 hours)

* If you are travelling to the U.S., you must clear U.S. Customs and Border Protection (CBP) prior to departure
in Canada. Note that for morning departures, pre-board security screening at Y'YZ opens at 4:30 am; YUL opens
at 6:15 am.
**  This is the latest you should be at the departure gate, ready for boarding.
*** Arriving after this time will result in reassignment of any reserved seats, the cancellation of reservations,
and/or ineligibility for denied boarding compensation.

Cancelling your flight

Air Canada will cancel any purchased ticket and provide a full refund without penalty up to 24
hours after purchase. Beyond 24 hours, voluntary changes to your itinerary may require the
payment of additional fees and fare upgrades. If you are travelling on a non- refundable ticket,
we won’t be able to make exceptions in the event of an unexpected trip cancellation or medical
emergency.

We recommend the purchase of travel insurance.

Any travel credit banked for unused tickets is non-transferable: when the credit is redeemed, it
must be used by the same person whose name appears on the original ticket.

For additional information, please refer to our Refunds page.

Important Notices

Passengers on a journey involving an ultimate destination or a stop in a country other than the
country of departure are advised that international treaties known as the Montreal Convention,
or its predecessor, the Warsaw Convention (including its amendments) may apply to the entire
journey, including any portion thereof within a country. For such passengers, the applicable
treaty, including special contracts of carriage embodied in any applicable tariffs, governs and
may limit the liability of the carrier.
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Notice of liability limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey
and these Conventions govern and may limit the liability of air carriers for death or bodily
injury, for loss, delay, or damage to baggage.

Where the Montreal Convention applies, the limits of liability are as follows:

1. No financial limits for death or bodily injury.

2. With respect to destruction, loss of, or damage or delay to baggage, 1,288 Special
Drawing Rights per passenger, in most cases. Please note that pursuant to the Canadian
Air Passenger Protection Regulations, this limit also applies to Canadian domestic
itineraries.

3. For damage caused by delay to your journey, 5,346 Special Drawing Rights per
passenger, in most cases.

Where the Warsaw Convention system applies, the limits of liability are as follows:

1. 16,600 Special Drawing Rights with respect to death or bodily injury if the Hague
Protocol to the Convention applies, or 8,300 Special Drawing Rights if only the Warsaw
Convention applies. Many carriers have voluntarily waived these limits in their entirety,
and U.S. regulations require that, for journeys to, from or with an agreed stopping place
in the U.S., the limit may not be inferior to U.S. $75,000.

2. 17 Special Drawing Rights per kg for loss of or damage or delay to checked baggage
and 332 Special Drawing Rights* for unchecked baggage.

3. The carrier may also be liable for damage caused by delay.

For more information on Special Drawing Rights and currency exchange rates, visit the
International Monetary Fund website.

Further information may be obtained from Air Canada as to the limits applicable to your
journey. If your journey involves carriage by different carriers, you should contact each carrier
for information on the applicable limits of liability.

Regardless of which Convention applies to your journey, you may benefit from a higher limit
of liability for loss, delay, or damage to baggage by making a declaration of your baggage value
at check-in and paying any supplementary fee that may apply. Alternatively, if your baggage
value exceeds the applicable limit of liability, you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years
from the date of arrival of the aircraft, or from the date on which the aircraft ought to have
arrived.

Baggage claims: Written notice to the carrier must be made within 7 days of the receipt of
checked baggage in the case of damage, and, in the case of delay, within 21 days from the date
on which it was placed at the disposal of the passenger.
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Baggage Fee: For lost, damaged or delayed baggage, the carrier will also compensate you for
any fees that may have been paid to check that baggage.

Notice of contract terms incorporated by reference.

Your contract of carriage with the carrier that provides you with carriage by air, whether
international, domestic or a domestic portion of an international journey, is subject to this
notice; to any notice or receipt of the carrier; and to the carrier's individual terms and conditions
(Conditions), related rules, regulations and policies (Regulations) and any applicable tariffs.

If your carriage is by more than one carrier, different Conditions, Regulations and any
applicable tariffs may apply for each carrier.

The Conditions, Regulations and any applicable tariffs of each carrier are, by this notice,
incorporated by reference into and made part of your contract of carriage.

The Conditions may include, but are not restricted to:

= Conditions and limits on the carrier's liability for the bodily injury or death of
passengers.

= Conditions and limits on the carrier's liability for the loss of, damage to or delay of
goods and baggage, including fragile or perishable goods.

= Rules for declaring a higher baggage value and for paying any supplementary fee that
may apply.

= Application of the carrier's Conditions and limits of liability to the acts of the carrier's
agents, servants and representatives, including any person providing either equipment
or services to the carrier.

= Claims restrictions, including time limits by which passengers must file claims or bring
actions against the carrier.

= Rules about reconfirmations or reservations; check-in times; the use, duration and
validity of air transportation services; and the carrier's right to refuse carriage.

= Rights of the carrier and limits on the carrier's liability for delay or failure to perform a
service, including schedule changes, substitution of alternative carriers or aircraft and
re-routing, and, when required by applicable law, the obligation of the carrier to notify
passengers of the identity of the operating carrier or substituted aircraft.

= Rights of the carrier to refuse carriage to passengers who fail to comply with applicable
laws or who fail to present all necessary travel documents.

You can obtain more information about your contract of carriage, and find out how to request
a copy, at places where transportation on the carrier is sold. Many carriers also have this
information on their websites. When required by applicable law, you have the right to inspect
the full text of your contract of carriage at the carrier's airport and sales offices, and to receive
a copy by mail or other delivery service from each carrier free of charge, upon request.

If a carrier sells air transportation services or checks baggage specifying carriage on
another carrier, it does so only as an agent for the other carrier.
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China departing flights only.

1. Passenger notifications
In the event that a flight is delayed, cancelled or diverted due to an unforeseen problem,
we will make every effort to keep you well informed at the airport and onboard the
affected aircraft. Based on the information we have, we will promptly provide timely
updates, within 30 minutes of becoming aware of such a cancellation, delay or
diversion, and explain the reason for the delay, cancellation or diversion through
various methods, such as:

= onboard/gate announcements

= our Flight Status tool on our website

= the airport Flight Information Display Systems
= calling Air Canada Reservations

2. You may also register for our Flight Notification Service to receive delay or
cancellation information or gate change details for your flight.

3. Flight delays and cancellations
If you are affected by a situation that causes a delay or flight cancellation, we provide
the details of how Air Canada will assist you.

4. Response plan for Tarmac Delays
Our contingency plan for lengthy tarmac delays at Chinese airports is intended to
provide you with information regarding Air Canada's policies and procedures for
handling your travel on our airline in the event of a lengthy ground delay, while you are
onboard our aircraft at a Chinese airport.
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B’ Mépog: LyoAMaopnog Tov NETAPPAOHATOS
2.1. Ewcayoyn:

H ovykekpyévn mroylokn epyacio pe titho “Our General Terms and Conditions of
Carriage” apopd v moMtikny mTov akoiovbei 1 Air Canada ywo v wpayuatonoinon tov
vanpectav g. [pdkertar yio v peyodkvtepn aepomopikn etatpeio Tov Koavadd ki dputikd
uélog g Star Alliance™ noapéyovtag To o OAOKANPOUEVO STKTVO GEPOTOPIKMDY LETAPOPDOV
otov koopo. H mruytokn| amguBivetor 6e 060v¢ emtBupovy vo TaSdEYouv Ie TNV 0EPOTOPIKT
etapeion Air Canada, opmg tv 10 otiyun oamomepdtor va Ponbnoel ekeivovg mov
evolpEpovToL vo, TaSIOEYOLV LE TN GLYKEKPIUEVT €Toupeio. 0ALL deV O1BETOVY YVAOGCELS
ayyMK®V - KaOdg N 10Tt0ceAIdn Oev £xel petappactel 6to Tapeldov. Eropévag, elval cuvetod
vo onuembel Tog T0 Kelpevo avtd EYEL TANPOEOPLOKO YOPOKTPO YO TOLG AOYOVLS TTOL
wpoavoapépnkav. H emioyn avtg g Oepatikng evomroag anyalelt omd TPOSOTIKO
EVOLAPEPOV Y10 TIG OEPOTIOPIKEG LETAPOPES KAOMDC epydlopat otov Topéa avtdv o TEAEVTOIN
YPOVIOL KU OTOTEAEGE 1O10ATEPO EVOLOPEPOVCA T UETAPPACT TNG TOMTIKNG UG TETOLOG
etapeiog mov edpevel extdg e Evponaikng Evoong: oxwypapdviag T dapopég mov
pmopel va €xEl oL EVPOTATKY|] LE HIK OUEPIKOVIKT] CLEPOTOPIKN ETOPEiR GE O,TL QPOpd TaL
KOO AT, TOV EMPOTOV KO TIG TOAMTIKEG TOV ATOGKEVMV.

Emnpocheta, to mopandve keipevo tovilel tn déopevon g ETUPELNG AVTS VO TPOGPEPEL
VANPEGIEC LYNANG TOLOTNTAG GE OAOVG TOVS TEAATES TNG VIOYpappilovTog £T61 TN onpacia g
€0KOANG TPOGPaong TV ETPATOV OTIG OEGUEVGELS TAPOYNS LINPESI®V. [0 cuyKekpLéva, TO
KEIUEVO avapEépel To. SIKOOMOTO TV eMPUTOV HETAED TOV OmoimV glval To TPOTLTO
petayeipiong kt amolnpioong ovppwva pe tovg Kavoviopovg Ilpootaciog EmPatov
AEPOUETAPOPDOV CE TEPIMTMOOT TOL AvTILETOTILOVY TpoPANLata dnwg dpvnon emPifoaonc,
KaOVGTEPNOELG N AKVPDGELS TTNCEWV, andAEl 1] PO0pd amockevdv. Emiong, vroypappiletot
N apocimon tng Air Canada ywo v e£uanpétnon TEAUTOV KL EVIUEPDOVEL TOPAAANAL TOVG
eMPATEG Y10 TO OIKOUDOUOTA TOVG KoL TOV UTOPOVV VO BPOVV TEPIGCOTEPESG TANPOPOPIEG Yol
Oépnata cuvupacuéva pe dttapayéc TTMoe®V Kol TpofAnuate arookevmv. Eppévovrog oto
OYOMOGLO, 1] 0N TOV TAPUKATM KEWWEVOL EXEL YWPLOTEL € Kot yopieg faciopuéves oto Biffiio
¢ Mona Baker “In Other Words” (1992), evé 6a yivel enikAnon kot ot Oempia tov T
Kevipom (Osopio kot [Ipd&n g Metappaong, 1996) ce o611 agopd v €EEMEN g
petagpactikng dwdikaciog. Ot katnyopieg elvar ov €€ng: eminedo Aéewv & mpotdoewv,
YPOUUOTIKO €minmedo, €mimedo oGLVOYNG & GLVEKTIKOTNTO, KEWEVIKO Kol OLOTOATIGUKO
eninedo. 'Enetta, Oa yiver avagopd oty éAletyn coduvapiog oporoyiag Tov 600 YAMGCHV
KkaOdg kot pveio otnv aloddynon g deEaymyng TG LETOPPACTIKTG O1OTKAGTOGC.

2.2. Kewpeviko eminedo:

To mpdrto eminedo to omoio Ba avaAivbel eivanr to keyevikd. H petagpactikn dadkoacio
Tpaypotortombnke oamd v AyyAlkr| yAoooo (YA®cooa-mnyn) otnv EAlnvi yAo®ooa
(YA®ooa-ot0)06). H Aertovpyia Tov TpotdTLIOL KEWEVOL EIval TANPOPOPLOKOD YOPOUKTIPO
SOTL EVNUEPADVEL TOVG OVOYVAGTES TOV GYETIKG LE TNV TOMTIKY TOL oepopeTapopéa Air
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Canada. H idw Aettovpyio. oeeiletor va Swnpnbel kot o610 pHETAQPACHO, OTOL N
TANPOPOPLOKT) AEITOLPYIO TOV KEWWEVOD OVTIGTOTYEL KOl GTO OVOYVMOTIKO KOO TNG YAMGGOS
o1dY0v. Apa, eV TEAEL TOGO TO TPMTO OGO Kot TO OEVTEPO Keipevo Ba emtelohv Tov 1010 6KOTO
- MV eMUEP®OT TOV avayveot®v tovug yio. v Air Canada. Emextatikd, npémet va dobei
éupacn oto Veo¢ (register) Tov TPMTOTOHNTOL KOl GTN GLVOYN KOl GUVEKTIKOTNTO TOL TO
dpHpmdvovV. Xg 6,11 apopd TV VYOAOYi0, TOV KEWWEVOL TNYNG, AVTO Elval TUTKO, ATd, KaBmG
KOl POVTICUEVO JLOTL EMKPATEL VOTNPT| OPYAVAOGT) TOV CKEYEWDV KOTE EVOTNTEG, TPOGEKTIKN
xpNomn owplpoTikdv Aééewv, EAAeyn mAaTElou®V 1 TopekPdoewy. Emiong, kuvplapyei o
pikpomepiodog Adyoc, o omoiog UE TIG CUVIOUEG TEPLOOOLS GLUPAAAEL GTNV KOALTEPN
KOTOVONOT TOL KEWWEVOL. € ONUElN, ®OTOCO, TOV eVTOTILETOL GVVOETOG KOl LaKPOTEPTI000G
AOyoc, drevbetnOnke 6TO LETAPPUGHLA LE Ta KATAAAN O onueia otiéng. 'Eva tétoto mapddetypo
noakpomepiodov Adyou givar to akdAovbo “Please note that if you 're travelling on a codeshare
flight (operated by another airline), you must contact the carrier directly, as the obligation to
provide compensation and alternate travel arrangements is the responsibility of the carrier
operating the flight which was delayed or cancelled. ”, To omoio oto EAANVIKA 0T030ONKE MG
«Aofete vmoyn on eav talidedete ue mIRon Kool KwOIKoD (Tov eKTEAEITON OO GALN
aepormopiky etaipein), Qo TIPETEL Vo EMKOIVOVHTETE AmEVOELAS IUE TOV O.EPOUETOPOPED, KOOGS I
OTOYPEWTN TOPOYNS OTOLNUIWONS KOl EVOALOKTIKOV TOLIOIWTIKMY OlOKOVOVIGUMOYV OTOTELEL
evdovy 00 agpouctapopéo. mov ekteAel TV mTHON TOL KoBvotépnoe N oxvpwbnke.». Mg
YVOLOVO, TO VYOG TOL TPMTOTLITOL KEWEVOD OMLOVPYNONKE KOt TO HETAPPAGHLO, SUTPDVTOG
TO TUTIKO KOl PPOVTIGUEVO VYOG,

[Tepvavtag oto Koppdatt g AeEIKNG GuVOYNG, N PON AOYOL TOL HETAPPACUATOC OPEILEL VO
etvatl 660 10 dVVATOV PLGIKATEPT) KO VO, OVTOTOKPIVETOL GTIG OOTNOELS TNG EMOIOKOUEVNS
YADGGOS, €161 doTte 0 'EAANVAG avayvdong vo HmopEGEL VO TNV KATOVONGEL TANPp®S. Mia
dvokoiio, avTOL TOL PeANVEKOVG TOL TTPETEL Vo onuembel givar 1 epdon “valued rates”. Ex
TPpOTNG OYews, N omddoon g Oa Enpene va stvar «actarn tiun», OPOS AopUPavovtog VoY T0
TEPIKEIUEVO TOV KEWWEVOL TNYNG TO TAPOTAVE® €MIOETO Oev UETAPEPEL € OAOKANPOL TO
EMOLOKOUEVO VONLLO, U1 OVTOG KATAVONTO 6T0 EAANVIKO Kowvo. ['a 10 Adyo awtd, Eywve xprion
™G EMOy®YIKNS pebodov, apapmvtog Omoto AEEN 0ev TANPOVGE TOV EMOIOKOUEVO GKOTO.
Kamoteg amd avtég Ntav «adiaxn», «EKTIUMUEVNY KL «oToTYLOUEVH», LoAaTadTo, 0 Opog “‘rate ™
EXEL OPKETEC UETAPPACELS OMMG KETITOKION, «TYUN», «TOG00TOY» KU «olioy HETAEd GAAWV.
Enopévoe, 10 emifeto mov emdéyOnke Nrtav «mpovouraxn» ot givan M puoévn Aéén mov
TPOCPEPEL GTO EAANVIKO KOWO TN duvatdTNTo Vo, GLALAPEL TO TANPEG VOO OVTOV TOV
dwapalovv. To mepkeipevo sivon “If the delay is outside of Air Canada’s control, we’ll be
happy to offer you our hotel contact information where you can access our valued customer
rates. ” kim petaepacn tov ivar « Eav i1 kabvotépnon dev euminrer arov éleyyo tne Air Canada,
Oa. yopodue va 6og TPosPEPOVUE TO. TTOLYELO. ETIKOIVWVIOS TOV LEVOOOYEIOD LUAS, OTOD UTOPELTE
Vo, EYETE TPOTLOCH OTIS TPOVOULOKES TIUES TV TEAATOV UOG. Y.

2.3. 'pappotiké ewinedo:

210 CLYKEKPYEVO EMIMEDO, TO TPOTOTLTO KEIPEVO elvar Ypapuévo kupiog oe B mAnduvtuco,
oALG evtomiletan ko 10 o' TANOVVTIKO TMpdcwmo. [To cuykekpiéva, avaEopKd pHe TO
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B’mAnBuvtikd Tpocwmo, T0 omoio ypnopomroleiton 6tav amevdHvetar 6ToVg MOAVOVS TEAATES
™G etaipeiog, mpoKetal Yoo tov TANOLVTIKO evyevelag OMAad 10 TPOGHOTO TOL
YPMNOUOTOIEITOL YEVIKA GE 00MYieg Kot Keipeva amgvfuvopeva 6to vpv Kowd. Me avtdv tov
TPOTO, TPOGOHIOETAL AUEGHTNTA, TOPACTUTIKOTNTO Kot O TOVOG YIVETOL OIKEIOC KOl OIAKOC.
Qo61660, 6T oNUEiD OTOL TAPOVSIALETOL 1] ETALPEID VO AVOPEPETAL GTNV 1010, YPNOLOTOIEITOL
1660 T0 0" TANOLVTIKG, ONUIOVPYDOVTOG Hio. 0icONGN GLALOYIKOTNTOG KOl GLAAOYIKNG EVOHVNC,
le okomd va dei&el Tmg 1 eTapeio 6To GHVOAD TNG -LLE TOVG EKATOVTASES pYALOUEVOVG TNG- Oa
epyaotel oKANPA Yio TNV KoAOTEPT ELTNPETNON TOV TEAATMV TNG, OGO KOIL TO Y EVIKO, TO 0010
TPOGOIOEL AVTIKEIUEVIKOTNTO, OUEPOANYID, POV Ol EMONUAVOELS TOV TOUTOV @oivovTol
AVOUQIGPNTNTES KoL YEVIKMOG amodeKTEC. H ypiomn TV Tpocdhnmv autdv Ol Vel TG 1) EToupeia
val pev BEAeL va ONUIovpYNoEL Lo aicBnomn oedTNTAG e TOVS TOUVOVG TEAATEG TNG OALA
TapAAANAQ TPoGdidel KaBOAKO KOPOG OTIS AmOPATELS TNG. Emopévamg, yia tnyv datypnon g
OUECOTNTOG KOl GTO LETAPPUCUEVO KelEVO, TO B TAnOLVTIKO Kot To o' TANBVVTIKO TPOSMOTO
EMAEYONKAY, TPOKEWWEVOL TO YPOUUOTIKO EMIMESO KOL O OTOYOG TOV TPMOTOTVTOL V.
napopeivouy €l6ov Kot 6To EAANVIKO Keipevo. Kdtt akdpo mov dtadpapatilet onupovtikd poro
elvar M oovn (evepyntikn] kot mobntikn) mov €xel emieyxfel oto mpwTOTLTO KEEVO.
2T0Ye0OVTAG GTNV Ol0TPNOT TOL VPOV TOL TPOGOIOEL GTO KEIPEVO 1 ¥PNON NG EKAGTOTE
QOVNG, NTav onuavtikd vo dtatnpndet avtictoya Kot 6to eEAnvikd keipevo. [Hapdia ovtd,
vmpEav onpeia 6To TPOTHTLTO, TO OOl AV ATodidoVTAY GTA EAANVIKA LE TOV 1010 TpOTO, Ot
amopakphvoviay ond To emBuuntd peETOEPACTIKO amotédecpa. Eva tétolo mopdderypo
arotelel To akdAovOo “If you are denied boarding, your flight is cancelled or delayed for at
least two hours, or your baggage is lost or damaged, you may be entitled to certain standards
of treatment and compensation under the Air Passenger Protection Regulations.”. H am6doon
TOV OTN YADGGO GTOXO avTioTowo ivon «Xe mepimtwon apvnong emiPifoons, axopwons 1
K0OvaTépnong TS TTHONS TGOS YLO. TOVAGYIGTOV 000 WPES 1 OTWAELNS § POOPAS TV ATOTKEDDV
00G, EVOEYETAL VO, OIKALODOTE OPIOUEVO, TPOTOTTOL UETOYEIPIONS KO OTOCHUIDTNS TOUPDVA LUE TOVG
Kavoviouovg Ilpootacios Emiparwv Aspouctapopmv.y. Kabiotator cagés mmg n amopuyn
YPNONG TOV PNUATIKAOV TOONTIKNG QOVIG TPOTACEMV GTN CLUYKEKPLUEVT TTEPIMTMOOT £YIVE TPOG
ATOPLYN TAATEWG LAV Kol LoKpOoTEPiodov Adyov mov Oa dnpovpyovcay Thovov GOyyvLoT Kot
TOPEPUNVELN GTO OVOYVOOTIKO KOO NG YA®ooag 6tdyov. H anddoon tov 6t yAdssa 6tdyo
opeilel Aourdv va gtvar eDANTTN, YOPic va EEPevYEL ad TO VPO TOL TPOTOTVLITOV.

2.4. Ae€ik6 ko1 Ppaoeoroyikd eninmedo:

210 xoppdtt ovtd Ba avaAvBovV OTOLEG TPOYOTEDES EMNPLAGAV CNUOVTIKA TN OHOIKOGTo TG
petdppacns tO60 Ge EMMEDO AEKTIKO, GUUPPACE®V OKOUO KOl Tpotdoemv. Mo mpdT
LETAPPOCTIKN SVGKOALD TOV TOPOVGLAGTNKE KUTE TV S1adIKOGI0 ATOd06NG TOL TPMOTOTVITOL
oV YA®GGo otoxo aeopd tov O6po “Standard of treatment”. H axpipng anddoon g
OLYKEKPIULEVNG GOUPPOOTG OeV BpEBnke 0VTE GE KATO10 NAEKTPOVIKO 1| EvTLTo Ae&kO 0VTE Kol
oe xamola mAextpovikn mnyn A.x. IATE, EURLEX. Tlapoia avtd, vmpéov mapepeepn
TOPadElyHLaTo TOL GUVEROAOY GTNV TEAIKT] ETIAOYN TNG AOS00NC TOV Toparave opov. Kdatt
mov mopotnpnOnke, ®otdco, NTav TG o€ 1otOTomo NG Euvpomaikig ‘Evoong kot
ovykekpuévo oto Eurostat Statistics Explained evronileton dpbpo oto omoio yiveror ypron
0V 0pov «Ilpotvmo Metayeipionsy G610 MAOUGLO TNG TOATIKNG OEPOTOPIKADV LETAPOPDYV.
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SOppova, Aomdv, e ta TpoavapepBivia 6to peTdppacua emALyOnke n anddoon «llpotvmo
Metayeipionsy g o 0pog mov ekppdlel opBOTEP TO €MBLUNTO VONLLOL.

‘Evag axopa mpoPAnpatiopdg oto eninedo avtod givar to “denied boarding” tov ayyiikov
KEWEVOL TTov Bo umopovce va amodobel ot EMANVIKG OC «amoppirtéa emfifaon» W «apvyon
empfifooncy. H xotoAnktiky emioyn petdopoacng Ntav m dgbtepn emewdn n mapodoo
oLLPPOCT amoTELEL OpoAOYin GE Eva TETOLOL €100VG Keipevo. H ouykekpyévn andgao £yve
Baocel avalntmong kot Tov 600 TpoavapephEVImV ETAOY®Y 6T0 01001KTLO, GE £pEVVA YOl TO
molo. opoAoyia amd Tig dv0 givan TEPLGGOTEPO amodekTh. H cduppaon «apvnon empifaoncy
vrepioyvoe, KabmG eVTOMIGA TOV OPO OTOV VO YPNCUOTOIEITOL GE EXICNUOVS 1GTOTOTOVG,
O MG Y10l TAPASELYLOL GTOV 1IGTOTOTO TOV OgaToA0YIK®OV deATimV yia v Evpomnaikr 'Evoon.

To ayyhkd ovolaotikd “tariff ”, to onoio gvromiletan oto keipevo gite avtovoto, m.y. “An air
carrier's tariff... ”, gite cuvodevouevo amd kamowo enifeto, m.y. “domestic tariff ”, nrav pa
Ae&oyIKN TPOKANGT TOV OVEYEPONKE KATA TN LETOPPACTIKY] SLOIKAGI0 TG TTLYLOKTG OV THG.
21 YAOOGO 6TOY0, TO GLYKEKPYEVO OVGLOGTIKO TaPOoLGLALEl TOKIAEG amodOcElS HETAED TV
omolwv givar 01 €ENG: «OATUOCH, KOATLOAOYLO», KTYOAOYION, «OLOTIUNGNY, KTOPIPOY, KKOTTOCH.
[Tpoxettan, Aowmdv, Yo Eva TpoPfAnpotiopnd Ady® g ToAvonpiog Tov ovolactikov “tariff”
oV YA®sca 610)0. [lapott elvar amodocelg Tov id1ov 6pov, OV ATOTEAOVV GUVAOVULO, OTTOTE
TPOEPNV o€ Lo o eVOELEYT €pevva Yo TO TTOd elvar 1 KOTOAANAGTEPT €MAOYT. Z€ LT
ovvéPBaie waitepa n perétn tov DOMESTIC TARIFF GENERAL RULES APPLICABLE TO
THE TRANSPORTATION OF PASSENGERS AND BAGGAGE tn¢g Air Canada, mov eneényel
Tov 6po awtov. 'Etol, petd amd o gvpeia dwodiktvaxkn avalpmon tov 600évia 6pov oe
totooelidec Omwc To EUR-Lex kot to IATE, Aegean Airline kot Skyexpress, ot amoddcelg mov
npocépepav Yo o “tariff” oty yYAdooa 6tdx0 Ntav «tioldyior kot yuo to “‘domestic tariff
NTAV «EYYWPLO TYWOAOYIO» OVTIGTOLYMC. TN GLVEYEL, Mo AEILOYIKY dLGKOAIL TTov vINPEe
ntav n petdepacn tov O6pov “recourse”. H amddoon tov omv eAAnvikn cOueovo pe
niektpovikd k1 €vivma Aegwd Omwg to AyyrogAAnvikd Aefwd tov T'idvvn Pilov esivan
«TPOCPVYNY, «01EE0005», «KoTaPDLYI0Y. Q206TOGO, OEV GCLVLPAIVOVTOV WPE TO GLYKEILEVO un
eEpovTag To emBuuNTd Ae&hoykd amotérecpa 6To LeTaepaco. Mo mhovr LeTdepacm fTav
N AEEN «mapdmovoy, Ty anddoon TG omoiag cuvavidue o€ avtiototryovg pe v Air Canada
1OTOTOTOVG AEPOTOPIKAOV eTapel®V (1., Aegean Airline), ot omoiot TV xpNoIUOTOI0VY KUPImG
®G EMKEPOUAO0 TNG VTOEVOTNTOG TTOV 0LPOPA TOVS TPOTOVS TOV UTOPEl va KataPdAiet Kaveig )
YVOUN KOl TO TOPATOVE TOL Y10 KOTOw VANPESIO 1] TPOPANUO TOV OVTIUETMONICE UE TOV
avtiotoro aepopetapopéa. Exppdletl To emBountod vomua o€ avtifeon e T1g amod0cELS TV
AeEIKADV TOV PEPOVV VOUIKT VITOGTAGT, EVO TPEMEL VoL oNUELWBEL OTL | LETAPPAOT) TOV EYEL
yiver Bdoet vonuatog ki emnpuévn and to mepikeipevo tov. O 1d10g 6pog eppaviletar Eava
TAPOKATO, PEPOVTAG TNV EVVOLX TOL HEGOL avTN TN Popd. Bacel mepieyopévov, n AEEN tdpa
emkevipmverol otn Pondeia wov avalntd £va dropo Kot To OGO GE OVTO PEGO Y10l TNV
andékon tg. Emouévag, n petdppacn tov £ywve vmd avtd 10 GKEMTIKO Kl akoAovbel to
kewevikd amdonacpo “If you're involuntarily denied boarding, we’ll tell you why you were
denied boarding, the compensation and standards of treatment to which you may be entitled
as well as the recourses you have available” i n petqopacn «Xe mepintwon dpvnong
empifoong wapa ) OéAnon oag, o oag eEviUEPDTODUE Yio. TODS LOYOVS apvioNG emfifaong, Ty
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AToLNUION KoL TO TPOTOTO UETOYEIPIOHS TOV EVOEYETAL VO, OIKOLODOTE, KOOGS Kal yia Ta. uéoa
wov Eyete oty owabeon ooacy. Tov cLALOYIGUO avTOV EVIoYDEL KOl 1 dloTOTTwon Tov T
Kevtpmt oto B’ Mépog tov BifAiov tov, 6mov dtacapnviletor 6Tt petappalovrol vonuata Kt
Oyt ot Aéfelc kabavtéc oe éva keipevo (Ev. 2.2.1.1, TI6co amdAvto eivor to 611 “Oev
petappalovral AéEels;”, oel. 130, 1996).

2.5. AvumoMTIopIKO Emimedo:

Emumiéov, éva eninedo mov opeilm va BiEm gival 10 SLOMOMTIGUIKO KOUUATL THG HETAPPAOTS.
Enextatikd, 0 0o avalvbel o TpOTOC dlaeiplong OpIGUEVOVY VINPECIOV KL EVOTHTMV TOV
tototomov tng Air Canada mov avagépovtat oto Keipevo mnyn. Hopadeiyporog xapn, yio to
tunua “Central Baggage Office”, kot tig evotnteg “Children and Travel” xoau “Delayed
Flights and Cancellations ” dev vrdpyet avtiototyio oty YAd®ooa 6tdy0. To cupnépacpo avtd
TPOEKLYE  £MELTOL OO £PELVO TOV OpWV €T 0TO EAMNVIKG €ite ®g amAég avalnTthoels.
EnaxorovBwg, petéppaca xatd Aegel tovg Opovg avtovg. H axorovBodpevn toktikn
nepkAeiel T ypnom e ayyAKng AEENG e TV EAANVIKY amddoon o€ mapévheon Ty TpOTN
(QOpa TOL EUPAVICOVTOL GTO HETAPPAUCHO, EVA ETELTA doTPNCa TNV ayyAlkn. Tnv amdpaon
oLt 01EVKOAVVE TO YEYOVOS OTL 0 OPOg GTN YAMGGO TNy 0V a@OpPd €51KT oporoyia 1
opoAoyia duovomtn amd To VPV AVOYVAOGTIKO KOO KOl TN YAMGGH GTOY0, GUVETMG Lo
avtoAelel petaepaon amiomotel TN HETAPPACTIKN Oladikacio ki glvar €0AnmIn oand To
EMNVIKO KOWO.

2.6. " Ellewyn avtiotoryiog oporoyiac:

Kotd ) dwdikacio petdepacns avaevetol To {Rtnua e EAAEWYNG ovTiotolyiog Leta&d g
YADGGOC TYNG Kot TG YAdooag otdyov. To axpiBég onueio sivar to e€ng “Response plan for
Tarmac Delays” ki e1dwotepa 10 enibeto “Tarmac” mov npocdiopilel to “Delays”. Mg
TPAOTN avalNon o€ NAEKTPoVIKE K Evtuma AeEikd dev vanpEav amodOcES TN YADOGGO
010)%0. Ondte TPOEPNV GE €pELVA TOV GLYKEKPIUEVOL OPOL GTNV EMICNUN 1GTOGEAIdA NG
Kovaowmg Ymnpeosiog Metapopdv. Mg avtdv Tov TPOTO KOTEGTY KATOVONTO TO VOTUO TNG
AéENC, mov dev dlabétel avticToyn ot YA®ood otdyo. [Ipoxettal Yo pio KaTdoTosn OTOL TO
0EPOCKAPOG TAPAUEVEL GTOV OLAGPOLO KVAIONG Yol LEYOADTEPO YPOVIKO ddotna amd 0,Tt
avapevotay, Tpv omd TV Tpocyeimon 1 v omoysimon. Avto pmopet va cupPet yio mokiAovg
AOyovg, Omwg Kokég Kopikég ovvOnkeg, vmepPolikn kivmom evaéplag KLKAOPOpiag,
KaBVOTEPNUEVEG TPOGYEIDGELS 1 ATOYEIDMGELS amd dAAa aepookden. Etot, n telkn andeaon
anddooong dev Ntav e0KOAN. ‘Emetta, Aowwdv, and evoeleyn Epeuva, 1 IO KATAAANAN ETAOYN
YL T0 HETAPpAGLO VINPEE 1| TEPUPPOCTIKT ALOSOGT TOL OPOL KL M TPOSHNKN Tov 1610V Gg
napévheon. Enekratikd, n anddoon tov “Response plan for Tarmac Delays ” 1é0nke og €ng
«Xyéoro avtiuetwmions kobvotepnocwy oe Géan avouovis atov S160popo KOAIGNS KOTO, THV
rpooyeiwon 1 v amoyeiwon (Tarmac Delays)». Avto éywve TpoKeWEVOL VO KATAGTEL GOPNG
N onuacio tov 6pov “Tarmac Delays” otovg EAANveg avayvmdotes, akpipdc eneldn o 6pog dev
YPNOUOTOIEITOL GTOVS OEPOMUEVEG TNG EAANVIKNG EMKPATELNG LIOG KL 1] LOIOTANEVT Kivnon
dev elvar afpda doTe va Tov emkalovviot 6€ oyéon pe avtovg Tov Kavadd kot tng Kivag.
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2.7. A& lohbynon g PETAPPAOTIKIS OLXOIKAGIOG:

Enyepodviog o a&loAdynon g LETAQPAUCTIKNG O1ad1Kaciag, TO dvwbev mpwtdTLTO KEIUEVO
elye og Pabud dvokoMag Kupiwg, TO YEYOVOG TS QPOPA TNV TOALTIKN LETOPOPAS EMPOTOV
LL0G 0.EPOTOPIKNG ETOUPELNG KO LAAGTO, EVOC OEPOUETOPOPEN TTOL £XEL TNV £JPA TOV EKTOC
Evpomnaine ‘Evoong kot cuykekpipéva otov Koavadd. ‘Etot, vip&av avagopés 6Tto ayyAiko
KEIUEVO OYETIKA pe vanpesieg kot Tunpata dvvdpel Tov Koavadikdv Tpotdinov. Zuvenmg, o
petagpaotikd {ntnuato gysipovtal o moKiAa eminedo £5iCOV CNUAVTIKA yloL TNV TEAIKY|
amdO0GN TOV KEWEVOD GTO EAANVIKA. ZNUAVTIKO POLO SL0OPAUATIGE KOt TO 100G TOL KEWWEVOL
OLOTL TPOKELTOL Y10l TV TOATIKY| EVOG 0EPOUETAPOPEN” ALTO Kab1oTd amapaitnn T datnpnon
TOV VPOLG, TOL ATAOV AOYOV, TG AEITOLPYIOG KOOMDC KO TG SOUNG TOV TPMTOTLTTOV KEWUEVOL
0TO0 UETAPPACUA, KOODS VIO aVTO TO TPIGH KOOIGTOTOL GOPES KAl TATPMOC EVANTTO GTOVG
avayvmoTeg TG EAMNVIKNG. Emmpocfétwg, ovoimong onpaciog vanpée n HeAéTn KL 1| GLAAOYN
TANPOPOPLAOV HLEGM TOV KATAAANAWOV, £YKVP®V, ETICT|U®V TNYDV GYETIKA LLE TNV GUYKEKPIUEVT
Oepotikn - otoyeio mov cLVETEAECAY KL ¢ KPrThplo. OgpeAidvovTtag To Yevikd TAAIGLO TOV
TOPATAVEO KEWWEVOL. Ta GOOTE KPLTPLol GLALOYNG TANPOPOPLOY TPOGHEGAY KOl LA OGPAADG
LEYOADTEPT] GLYOLPLE KOl OCQPUAELD OTIC UETOPPACTIKEG OV emAoyéc. Kpurmpla GuAloyng
dedopévev vnpEav PETOEL GAA®V 1 0E0MGTIO, 1| TANPOEOPLOKT OKEPALOTNTO KOl T
emkapoOT T KaBMG o€ avtiBeon pe TIg EvTumeg mNYEG, Lo TANPOPOPio. ONUOGLELUEVT] GTO
Awdiktvo dev glvar amopaitnto Tmg £xel VIOGTEL TPoceKTIKN eE€taot. [t avtdv tov AdYo,
kaBiotaton avaykaio 1 eE€raon g dkoAng mpocsPacipotntag, PeAtioong kot cuveyoHg
EVNUEPMONG TOV TEPIEYOUEVOD TV eKAoToTe TNywv. H axpifeia ko 1 vrevbovotnta, n
ava@opd SnAad 6Tov dNHovpyo, Tapayyod, S1aféTn TG 16ToceEMSNG KaOMS Kot TO LETPO TNG
0pBOTNTOG OTIG AETTOUEPELES CLYKATUAEYOVTAL EMIGNC GTO CNUAVTIKA Kpitipio. Ev katakAeiot,
oVUE®VO, LE TIG GVUPOVAEG TOV emPAETOVTO KOOMNYNTH, 1| LETAPPOCT EXEL TETHYEL TOV GKOTO
™G, etvort ONAadn eOANTIN, Kot To TpoovapePOLEV {NTHUATO dEV TPOKAALOVV GUYYVGT GTOVG
AVAYVOOTEG NG YAMGGOS oTOYXov. MOAOVOTL, OmOTEAESE [0 WOUTEPOC  OUTTOLTITIKY
LETAPPOCTIKN TPOKAN G, OEV TOVEL VO, TALV KOL L10L ONULOVPYIKT KO TOPAYOYIKY EUTELPTOL.

Enihoyoc:

SOUTEPACUATIKA, LECH TNG EKTOVNONG TNG TOPOVCOS TTLYLOKTG EPYUGIOG TPOEKLYAY OPKETES
K1 1010{TEPO EVOLUPEPOVOEG LETAPPOACTIKEG TPOKANCELG TOV EXPNLOV OVTILETMOTIONG, LE GKOTO
NV GPTIO KO TEAIKT] TOPOVGINGT TOV EAANVIKOV KEWEVOD, 1| 6ot Bo avTamokpiveTol GO 1O
dvvatov axpiBéotepa 6To TPWTOTLTTO. BAGEL TG TOPATAV® HETAPPACTIKNG O10OTKOGTIOG KOt
peBodoroyiog kabmg Kol HECH TOV GYOAMAGLOD TOL GLVOOEVEL TV gpyacia, ekepdleTatl o
AOYIOUOG KL 1] OTPATNYIKY TOV GLVEPAAAY GTNV EMIAVGT OAWMV EKEIVOV TOV LETAPPACTIKAOV
SVGKOAMY OV TPOEKVYALY KATA TNV d1001KAGT0 TNG ONUIOVPYING TOV HUETOPPACLATOS OO THV
ayyAKn YAdooo otnv eEAAnvikn. KataAnyovtag, 1 ekmdévnon avtod Tov EPYoV mOTEAEGE Lid
gvkapio avVTIANMYNMG TN TOALTIKNG HLOG OTUAVTIKG OVOTTUGGOUEVIC OEPOTOPIKNG ETOUPELNG LE
€0pa extog ¢ Evponaikng ‘Evoong 6mov vepiotaviotl dtapopetikég cuvOnKeg omd avtég G
Evpdnng yeyovog mov mpocédide KON TEPICCOTEPO EVOLAPEPOV Y10, TV ETAOYT TNG d0beicag
OepoTikne.
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