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Euxaptotieg

la v moAutiun Bondela toug otnv KMOVNON AUTHC TNG Epyaciac EAw va euxapLoTiow:
Tov NikoAa ALldoko yLa TG LOE€¢ TOU Kol T ouBoAn tou otn dnutoupyla Tou epwthuatoAoyiou.

OAouc touc ouvadédpouc mou EdaBav UEPOC OTNV EPEUVA CUUTTANPWVOVTAC TO ELWTNIUATOAOYLO
Hou.
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Elcaywyn

H e£éMén tov 1evoloyldVv emKotveviag Onovpynce Tpds@opo £30¢pog Yo € ATOGTACEMS
EMKOWVOVIOL 0E TPAYHATIKO YpOVO Kol GvolEe TO OpOUO GE VEEC, EVOAMUKTIKEG HOPPEC
TapoyNG LANPESIOV depunveiog. H kivnt tniepovia kot 1 emikowvevia péow Internet £yovv
KOTOGTNOEL YEVIKOTEPQ TNV EMKOWVOVIOL TIO EVEAIKTT, G€ GLVOVACUO e TNV gLPEia xpnom
TOVC OV Elye MG OMOTEAECUO TN paydaics TTMOCN TOVG KOGTOLG, KAVOVIAG TNV £TGL O

TPOGLTH GE HEYOADTEPO PEPIOI0 TANOVGLOV, ETOPEIDOV KOl OPYAVICUDV.

Ti yivetor Op¢ pe ™V TOWOTNTA KOU TNV OMOTEAEGUOTIKOTNTO TNG OTOUOKPUOUEVNG
emwkowvoviag pe diepunvéa; H €€ amootdcens emkotvaovio (LEC® THAEPOVOL, TNAEOAGKEYNS

K.AT.) O1pEpeL amd TNV aAAANAENIOpaoT TPOGHOTO e TPOCOTO GE TOAAE onueia.

Av Kol M TPOKTIKY NG €5 0mootdoewg dlepunveiag (oe OAec TIC HOPEEG TNG) &lvarn
OUEILEYOUEVT HETAED TOV EMOYYEALOTIOV OEPUNVE®VY, TO TEAELTOiO YPOVIO TapaTnpEiTOL
avénon g RTong avutig TS TPOKTIKNG o6& OAOVG Tovg Topelc g Otepunveiog. Qg ek
TOVTOV, &Yl TPAPNEEL TNV TPOCOYN TOV OKAONUATKMV, 01 0oiot £X0VV OPYIGEL VAL EPEVVOVV
™V &§ 0mOoTAcE®S JlEPUNVEiD, HE OKOTO TNV TOOTNTO NG AOS0GNS TOL OlEPUNVEN GE

CLVOLAGUO LE U0 GELPA YUYOAOYIKAOV KOl EEOYAMGCIKAOV TOPOYOVIMV.

H mapovoa épevva €xel wg oKOMO VO TOPOVCIACEL TOL TAEOVEKTNUATO TNG Olepunveiog €&
OTOCTAGEMS, OAAG KOU TO LEWOVEKTAUOTA TNG, OAAL Kol TIC TPOVTOOECELS Yol TNV OUOAY|
deEaymyn g, kot Baciletor 1660 oe avtictoryn Piploypapic 660 KOl GTO ATOTEAEGHOTA
TOV EPMTNUATOAOYIOV OV dnuovpyNONKaY amd TN GLVIAKTIPL TG EpYacioc, To omoio Ha
avadeiEel TOVG TPOPANUATIGHOVS CLVOOEAPMOV TOL EYOVV TPOCOMIKEG EUTEPiEg omd

dtepunveia €& 0mocTACEWG,.



IoTopIKEG HEAETEG KAl ATTOWPELG

H mpdtn vanpecio depunveiog péom tiepdvov (Telephone Interpreting Service, TIS)
onuovpyndnke amd v Yranpecsio Metavaostevong e Avotpaiiog to 1973. (Braun, 2015)
Y1g HITA xov otg mepiocotepeg yopeg ™ Avtikng Evpanng, aviictoyyeg vanpecieg

npocpépovtat omd Tig dekaetieg Tov 1980 kot 1990 avtictoya. (Mikkelson 2003).

Atya ypovia apyotepa, ot Hornberger et al (1996) die&nyayav o Tepapatiky HEAETN TOV
OUVEKPIVE TNV TOVTOXPOVN €€ OmOoTACEMS OlEpUNVEIN UECH TNAEPDOVOL HE OLOOOYIKEG
dtepunveieg oo LOOMG 6€ GLVOLIALEG Y1TPOV-a60EVOLG Kt SlomicT®MGE OTL 1) TPMTN MTAV TLO
oAoKkANpopévn Kot akpiBéctepn and 1 ol {dong dadoytkn|. Ot diepunveic Tov cuppeTelyay
oTN UEAETN, ®GTOGO, SNAMGOV TNV TPOTIUNGN TOLG Yo TN deVTEPT], 0AAA vTEDecay OTL 1) €€
ATOCTAGEWMG dlEpUNVELN NTOV TEPIGGOTEPO EXMPEANG Y10 TOVG YIATPOVG Kot TOVG aobeveig. Ot

ywrpoli kot ot acBeveig emPePainocav avtv v gwacio.

M dexoetio apyotepa, ot Ko (2006) ko Lee (2007) peketodv tig cuvOnkeg epyociog tov
SEPUNVEDV TTOV TOPEYOLV TIG VINPEGIES TOLG LEGM TNAEP®VOL Voot pilovTag OTL Ta YEVIKA
VYNAG enineda SLGUPESKELNG TOL GYETILOVTAL e TNV TNAEPOVIKT SIEPUNVELD TPOEPYOVTAL EV
pépet amd TG cvvinKeg £pyaciag, CLUTEPIAAUPOVOUEVAOV TOV YOUUNADY OTOd0XDOV Kol O)l
amd N ypnon g teYvoAoyiog avthg kabeavtis. H Lee vmoypappiler emiong ta
TAEOVEKTNLLOTO, TTOV OVEPEPAY Ol GUUUETEYOVTIEG OTN HEAETN NG, EWOIKA TNV ovovupio g
TAEQOVIKTG dtepunveiag, eved o Ko avapépet 6tL ot Eumelpot diepunveig £xovv mo Betucéc

AmOYELC.

H 1éa mg depunveiog €& amootdoemg Pprke avtiBetovg tovg emayyeipotieg diepunveig
ovvedpiov, mpdypo mov owapaivetoan otn ovlnmon g Aebvodg ‘Eveoong Aepunvéwv
Yvvedpiov (AIIC). Ztov «Kddwka 7y 1 yprion vémv TeXVOLOYIOV otV dlepunveia
ocuvedpiwv», mov dnuootevdnke to 2000, n évoorn mpoegwdomoince OTL «O MEPAGUOS VoL
YPNOUOTOMNOOVV OPICUEVEG TEYVOAOYIEG HE TPOTO TOV TOPEKKAIVEL MO TOV TPOTOPYIKO
oKomo Tovg, m.y. falovrog depunveic Umpootd amd 000vec 1| Yia va Kdvouv dtepunveio amd
OOCTOGT GE€ 0. GUVAVTNOT] GTNV OTOi0. Ol GUUUETEXOVTEG PPIOKOVIOL GUYKEVIPMUEVOL GE
éva pépog, etvar amapdadekton. H evnuepopévn ékdoon tov 2012 mapépewve apetdfAntm og

npog avtd. (Braun, 2015)

Ol ovTIdpdoEly TOV EMAYYEAUOTIOV OV UITOPOVV Vo, yapoktnpiotovv ofdowes. H
EMKOWVOVIOL PECH TNAEPDOVOL OOPEPEL CNUAVTIKA Omd TNV EMKOW®VIO TPOGHOTO LE

npocwno. [lpota or' 6Aa, n EAAelyn QLGIKNG TOPOLCING KAIGTA TNV OKOSOUNCT LG



KOANG oy€ong HEToEd TOV OANTOV T1o dVGKOAN. AgdTepov, coppmva e tov Poyatos (2002)
N EAAEWYN OPICUEVEOV EMKOWVOVIOKMOV OTOLEI®V, T.X. OMTIKAOV, OTTIKOV KOl KIWNTIKOV,
umopel vo SNUovPYNOEL ETKOVOVIOKT «afefotdTTon PETaED TV cLppeTEXOVTOV. Mepikol
peretntég (Oviatt & Cohen 1992; Ozolins 2011; Braun 2015) mopoatipnoay otig HeEAETES
TOVG OTL Ol OJUANTEG OE OMOUAKPVOUEVEG OAANAETIOPACELS TEIVOVV VO ETAVASIOTUTMOVOLVY 1
Vo ETOVOAAUPAVOVY TIG EKQMVICELS TOVG, ENEWN 0eV ocBdvovtal Giyovpol OTL Exouv yivel
Katavontol, 6edopévou OTL dev €YoV Kapia 1| LEPIKT TPOGPOCT) GE YEPOVOUIES 1| EKPPACELG
TPooOTOV dAL®V opntdv. Téhog, pumopel va VITAPYOVV SLCKOAIEG OTNV EMKOVOVIL AOY®

¢ kokng motdtntag nyov (Ellis 2004; Causo 2012).

O depunveig Ppiokovtat icwg oty mo pelovektiky Bon otav epydloviot €€ anooTdoemg.
Méow iep®dvov, Yo mapadetypa, dev Exovv TpocPacn oe dALes eEMTEPIKES TANPOPOPIES,
Tapd UOVO GE OVTA OV OKOLVE, Kot HECE® PvTeokAnong éxovv povo pepikn 0o tov
CUUUETEYOVTOV N TOV TEPIPAAAOVTOC TOV GUUUETEXOVI®V, KOl avTd, av un Tt dALo, yivetal

YPNYOPO KOVPOUGTIKO.

Agbtepov, givar SVGKOAO Yo TOVG OANTEG ToV dev PAETOLY 0 évog Tov GAAOV 1 €govv UdVO
LLEPIKT] OTLTIKY ETOPT VO OPYOVAOGOLV TN GEPA oL Oa pikdet o kabévag kot avtd dnpovpysel
Yo Tov dtepunvéa TpOchHeTN SLGKOAID KOTA TOV GUVTOVIGUO TOL LE TN GEPA TOV OUANTOV
(Oviatt & Cohen 1992, Wadensjo 1999). H «ofefardotnton avty mov omuiovpyeitar,
obpeova pe tov Ozolins (2011) €xer oviiktumo GTOVG OLEPUNVEIC TOV KATAATYOLV VO
«KOAVOVV TEPIGGOTEPOY OO OMAT SLEPUNVEL V1ol VO SLAGPAAIGOVV TNV EMTVYT EMKOVOVIA.
Mo dAAn mpdxAnon Yo Tovg dtepunveig etvan 61t vdpyel pa Tepdotiar Towkidio BepdTmv
oL UmopovV va 100V VO cLLNTNON G UK TNAEPMOVIKT KA oM 1] ThAEdAoKEYT Ko glval
advvarto va poPreedei oo Oa givar To avtikeipevo g (Brvteo-)kinong. Avtd onpaivel 0t
OLYVA Ol JlEPUNVEIG OEV UTOPOVV VO TTPOETOWACTOOV KOTOAANAL Yoo puo deppunveio €€

amootdoewc (Rosenberg 2007).

Qo1660, MoPd TO TPOPAAUOTO TOV AVOEPEPONKOV TAPOTAV®, Ol TEPIGGOTEPES WUEAETEG
CLUP®MVOVV OTL e KOAO €EOTAIGUO, KOAN TpoeTollacio Kot VYNAS emimedo eumelpiag TV
OlepunNvémV Kol TOV AOMAOV GULUUETEXOVI®OV, To TEPLGGOTEPO Oépata  umopodv va

AVTILETOMGTOVV Ko va Eemepactohv (Braun 2012).



H €€ amootacews Siepunveia

1. Trelvau
Q¢ «Tavtdypovn depunveion voeitan n dadikacio LETAPpacNS AOYoL amd pio YADGGO o

pio GAAN o€ mpaypotikd xpovo. H €€ amootdoemg diepunveio eivar ovclaotikd avtd mov Aéet
10 Ovopd g, dtepunveio OnA. Tov yivetal amd andoTAGN, LE TN XPNOT TEYVOLOYIK®OV UECHOV

(TMAe@®VOL, S1UOTIKTVAK®DV TAATPOPUDV, K.AT.)

2. Ilov pmopel va xpnowpomomOel
Evdewtika:

e 21OV TOpEN TNG LYElog:
*  Qapuoxeio
*  Noocokopeia
¢ lorpwd kévipa

Khlwvuég

e X dnudca Taén:
* Aoctuvoukd TunpoTo
*  Kpammpa
*  ZOEPOVICTIKE WOpOUOTL
* Hotspot mpocpvywv
*  Kévtpa mapapovig aitovviov dovAo

*  Awaotpla

s Zuvédpla

*  Xvu{nmoelg o€ TaveA

*  AOIKTLOKEG CLOKEYELS KOl GEULVAPLOL

o Zguvaplo

*  2UVIOUEC GUGKEYELG

o Tnrepovikég YPOUUES EKTOKTNG AVAYKNG

o TnAepoviKég YPOUUES TANPOPOPIDOV KOl EPELVAOV

*  Tpameleg



3. [MAeovektnpata
210 Bacikd TAeoveEKTHHATO TG €6 AMOOTAGEMC Olepunveiog cuyKataréyovton to e€Ng:

e Enextacipdma
e  duuKM mpog o mEPIPAALOV
e [laykdéoa vrootpién

e  OwoVOouIKT|

e YEVIKEG YPOUUUES, M OlEPUNVEL € OMOCTACEWS TPOGPEPEL TO TAEOVEKTNO TNG YPNYOPNGS
€0PEONG EMAYYELLATIOV TTOV EGPEVOVY GE OTOLOINTOTE GNUELD TNG YDpag, divovtag £T6t )
duvatdTTo o€ Evav TEAATN 1 Popéa va EMAEEEL TOV KAAVTEPO/KATAAANAOTEPO Slepunvéa yio

£VaV GLUYKEKPIUEVO TOUED.

[MopdAinia, oe toueic mov gumAékovtol gvaicOnta dedopéva, OTMC €lval n VYEIOVOUIKN
nepiBodyn, Kot n TpocTacic. TOL amoppToL (.. £vOG acbev)) etvan facikr| Tpotepatdtn o,
N XPNON LOG OTOUAKPLGUEVNG VINPEGING elval N TAEOV KATAAANATN Y10 VO KOADYEL QLTI
TNV aVAYKT), 0e00UEVOD OTL O EMAYYELLOTIOG TPOCPEPEL TNG VINPEGIES TOV YWPEIG Vo givat
TpayHoTikd mopov. AkOpo kol o€ mepimton PvteokANomg, LmapyEL M SLVATOTNTA

AEVEPYOTOINOMG TNG YPNONGS TNG KAUEPOS (T.). Katd T ddpKeta piag e€€Taong).

EmnAéov, amotedel e€apetikny evaArlakTikn Ao, HETAED AAL®VY, OTOV OEV VILAPYEL ETAPKNG
Y®OPOG Yo Baddovg dtepunveiag oto Ydpo 0mov ypetdlovtor Tig vanpecieg diepunveiog (m.y.
aiBovca cvvedpiov), 6tav 0 TEAdTNG KPivel OTL TO KOGTOG PLETAPOPAS TOV SIEPUNVEDV KOL TOV
eEomMopob gtvar acOHEOPOo Kot OTOV 1 AvayKn SIEPUNVELNG TPOKVITEL TNV TEAELTOLN GTUYUN
Kot gival advvartov va Bpefovv ot depunveic mov dvvavtor vo peTafovv eyKaipmg 6TovV TOTO

TOV GLVEIPIOL.

Téhog, 1 €€ amooTdcews deppunveio amoterel TNV Katd KOPOV AVOT GE TEPUTTMGCELS EKTAKTNG
avaykng (T.y. PUOIKES KATOOTPOPES, TOVONUIES, K.AT.), HOG KoL amotteiton 1 €0pecn LeydAov
aplOpod SepuUnvE®V Kol GLYVA EOIKEVOUEVAOV GE SVCEVPETOVS YAMGGIKOVG GUVAIVACUOVG,

KOl 1] LETAPOPA TOVS fvarn ad0voTn Kot EE0PETIKA OOTOVIPY).

4. Melovektnpata
Ta peovektuato g €€ amootdoemc depunveiag eivor apketd, yopig Opmg avtd va

onuaiver 0t WOAAG amd oavtd dev pmopovv va e€aAeipfodv 1 OTL amoeEépovv GAvTa

TPOPANLATOL.



IMa va €govpe po mo EekdBapn e1kdVa, LTOPOVLLE VOL TOL KOTNYOPLOTOCOVILE ®¢ eENG:

Texvika pofApata kot TpofApaTa pyaciakol TepLBAAAOVTOG
g ouTé GVYKOTAAEYOVTOL:

e XounAng amddoonc H'Y

o  Kdauepa kot IkpOQ®VO YOUNANG TOLOTNTOGC

o AavBacpévn emloyn GUOKELTG KOTA TEPITTMOON

e AoctaOnc kot apyn ovvdeon Internet

o Xounidc @OTIGUAC

¢  AkatOAANAO/MM| emayyEALOTIKO POVTO

e 'Eldewyn axovotikdv/Xpnon pikpoedvov tov H/Y

e Aopdtio pe kaxn nyopdveoon

e TomoBéton tov H/Y 1 g kduepag oe actadn empdveia

[TpofANpata emikovwviog kat EAAeWPT EEWYAWOTIKWY OTOLYEIWV
Ta eEoyAoooikd otoryeio Kot Ta oTotyeln Un AEKTIKNG emtkowvoviog mailovv onuoavtikd poAo

OTNV OTOTEAECUATIKOTNTA TNG OO0LAEWAS TOL depunvéa. Xtmv o {dong depunveia ot
EKQPACELS TOV TPOGMOTOV, 1 YADGGO TOV COUOTOC, TO PAEULO TOV OUIANTY, TAOLGLOVOLY TO.
Aeyopevd tov BonBdvtag Tov SlEPUNVEN VO GLYKPATNGEL KOl VO OITOOMCEL KOADTEPQ TNV

EKAOTOTE OUALD, EVO TOPAAANAQ KpaTOOV {OVTOVO TO EVOLAPEPOV TOV.

Ymv depunveila €& omootdoe®s OUMG, aVTO 6 HEYOAO UEPOG OmOLGLAloVV. XOUP®VO UE
toug Bercelli kon Pallotti (2002: 181 oto Amato et al.:2018), dev mpémnel va Eegyvape 6T n
TOVTOYPOVN TPOGPAUCT G€ TOALUTAEG GONTNPLOKES E1GOS0VE (OTTIKT), POVNTIKY, OKOUN Kot
OTTIKT) KOl OGQPNTIKT) TopEXEL TOV OlEpUNvER (Kot Tovg Pactkohs CUUUETEXOVTEG) £Vl EDPV
QAGLO EKQPUCTIKOV TOP®V OV UTOpovV Vo LUPGAoVY BeTKG TNV KAADTEPT KOTAVON O
TOV POAOL TOV CLVOLNAEYOUEV®V KoL TN HETAED HETAED TOVG GYECT), KABMG Kot pia OV Yo
10 TEPPAALOV, TO TAAIGLO, TIC GUUUETPIEC M| AGLUUETPIES 1GYVOG 1| OMOL0ONTOTE GAAO N
AEKTIKO oTONEl0 OV pITopel va omovctalel 1 va €ivol PEPIKMG TapdV GE Lo, dlepunveia €€

amootdoewc. (Poyatos 2002)

H Braun (2018), €dikd 6cov a@opd v TthAedidokeyn, vrootnpilelt 0Tl €KTOG amd Ta
TPOPALOTO AEKTIKNG EMKOVAOVING, 1) €MKOVOVIO péEcm Pivieo emmpedlel Tn un AEKTIKN
emwkowvovie. To mo Poaocwkd elvar O0TL T0 cvoTuate TNAESIACKEYNG OCLVNO®G OV

vrootpiovv omtikn emapr M apofaio omTIKN €mapPn Kot KoOioTohv SVOKOAOTEPY| TNV



KOTOVONOT TOV YEPOVOULDV 1} TPOG TO. TOV KOLTAVE 01 GUUUETEXOVTES, oToryeia Tov ailovv

ONUOVTIKO POAO GTNV EMKOVOVIO.

Q¢ ek toVvTOL, T Odlepunvela €€ amootdoewc (TNAEPOVIKY, TNAeddoKEYT, UHECEH
BvteokANoMG) GUVETAYETOL OVOYKAGTIKGE [ior TpOGOeTn TPOKANGT Yo TOV dlepUnvéa TTov,
obpemva pe tnv Braun (2018), tov odnyei og £va aicOnua «UEI®UEVIG TOPOVGINC», TO OTOI0
KaAgitol vo, EEMEPACEL KOl VO EMLYEPNGEL VoL ONUOVPYNOEL TO aicOnua ™S cLVOTOPENC,
TPAYUO TOL OmOLTEL MEPIOCOTEPN YVMOTIKN TPOOTADEIL GE OY€on HE TNV EMKOWOVio

TPOGMOTO LE TPOCHOTO.



‘Epeuva Kol epWTNUATOAOYLO

1. Amavtioelg
Yto mwhoiclo NG TMTLYWKNG OVLTNAG €PYOciog eKTOVAONKE €POTNUOTOAOYIO TO OTOi0

COUTANPOONKE amd 22 dtopa, €k TV omoiwv 19 yuvaikeg kot 3 dvipeg, pe 30 epmtioelg
OLUVOMKG KOl GKOTO TNV avadelsn tov TPoPANUdtov pe To omoio £PYETAL OVTIUETOTOG

KAmo10¢ mov mapéyel vaNPecieg diepunveiag €€ 0MOGTAGEWG.
Ta amoteréopata rav ta ENG:

Oocov agopd v nAikio tov coppetexdviav, 1ooyneio Exovv ot NMKIoKES opdadeg 25-35 ko
35-50 pe 36,4%, xoBmg kot ot nAikiokég opdoeg 18-24 ko 50+, pe 13,6%. Zmv épevva dev

OCULUUETELYE KOVEVO OVAALKO GTOLO.

Nationality

B Greek H Greek-Canadian ® Rumanian M Austrian

Age

22 dnavTroelg

@® Under18
® 18-24
® 25-35

@ 35-50
@ 50+




Eniong to peyaAdtepo HEPOC TV CLUUUETEYOVTOV INAMOE TG TO EMAYYEALA TOVS glval TOV
Olepunvéa, pe Og0TEPN CLYVOTEPT] AMAVINGT TOL UETAPPACTH. Q0TOGO, GTIC OMOVINGELS

copumepthapBivovtal Kot emaryyEANOTA 0TS WO0KTHTNG ENXLXEIPNONG KL POITNTNAC.

Profession

22 anavtnoslg

2(9,1%)

1 (4,5% (4,5%1) (4,5%1 (4,5%1 (4,5%]) (4,5%) 1 (4,5%) 1 (4,5%1 (4,5%1 (4,5%1) (4,5%1 (4,5%1 (4,5%1) (4,5%1 (4,5%

0
#translator and interpreter  Conference interpreter... Interpreter - Translator Translator Meta...

Business Owner Interpreter Student Translator-Interpreter

H untpicn yAdooo Tov TEPIGGOTEPOV CLUUUETEYOVIMV EIVAL € GUVIPITTIKNY TAEWOYNQia T

EMMMVIKE, e eEAAYLoTEG EENPECELS TO OYYAIKA KOl TOL POVLLOVIKA.

Mother tongue
100
90
80
70
60
50
40
30
20

10
0 [ [ [

Greek Rumanian German Greek-English



AvtiBétog, ot Eévec YAdooeg TV cuppeteyoviov mowkilovv. ITieoymeio oamotehovv ta
ayYAIKA, To. omoio akoAovBovvtal amd To YOAAMKE, TO YEPUOVIKA, TO 1TOAKE, TO POVLOVIKAEL,

T POGIKA, TO TOVPKIKA, TO IGTTOVIKA, T opoPikd Kot Tor LOASAPIKdL.

Languages you speak
22 anavtnoslg

3(1'3%%)

1 (4,594,557 (4,51(4,5%,(4,5% (4, 5% L1 (4.5 (4,59,(4,5% (4,574 51 (4,515(4,5%,(4,5% (4,59 (4,51 (4,57 (4,51 (4 5%
1

0
English English, French, Ital... English, German, S... English, Greek, Fre... Italian, English, Tur...
English German English, French, Sp... English, Greek, Fre... Greek / English AWNKQ, leppam. ..

H mieloynopio tov ocvppetexdviov InAmvel mog £xel AMaPel exmaidevon otov KAGSO NG
depunveiog (68,2%), evd Eva pikpo péEPog MAmvel Tmg dev Exovv AdPet exmaidevon (18,2%)

Kot £vaL aKOUN UIKPOTEPO UEPOG TTMG eivan emayyeApatieg petappactés (13,6%).

Are you a trained interpreter?
22 aMavTAOELS

® Yes
® No

@ No, butl am a frained translator.

2TIG AMOVTIOELS GYETIKA LE TIC TEPITTMOELS OTIG OTOIES YPEIICTNKE EQUPLOYT Olepunveiog €&
anootdoewc cvunepiapPdavovtal: Webinar eEottiog tov Covid-19, cuokéyelg pécw Zoom,
épevvec ayopds, ovokéyelg g Atebvovg Opydvaong Epyaciog, cvokéyelg tng eAANVIKNG

KuBépvnong, cuvedpldoelg e eAANVIKNG POVANG, cvokéyel tov AleBvoivg Nopopotikon



Tapeiov, yeppavikéc TMAEPOVIKES YPOUUES PBondelog, EmYEPNUATIKOL GKOTOL, GKOTOL TNG
Evponaikine 'Evoong, ypoppateiokn vroot)pin, ovvédpla, O0AEEElS TavemioTnion,

EMOKEYELS GE VOGOKOUEID KO VN PEGIEG SIKAGTIKNG EMTHPNONG,.

Case(s) where you practiced remote interpreting:

22 amavTnosLg

yes

German Hotline

customers abroad

during a zoom meeting

eu projects

For business purposes

Webinars during the covid-19 pandemic

When working as a secretary,for tradung purposes (German-Greek).

When | was abroad
Preparation for a court hearing
Talking on the phone in English with a bulgarian and giving information in greek

Market research project, online political think tank discussion, online training seminar, online conference,
online business meeting.

Due to Covid-19

Twice for clients of mine

University lectures

Hospital appointments, probation service, business meetings, council reception services



ZYETIKA [LE TO LEGO OV YPNCLUOTOMONKE Yot TNV €& AMOGTACEMS OLEPUNVELD, CUYKEKPILEVA
elte Pwvteokinon 1N mAépwvo, mhewoyneio amoteiel n PvteokAnon, devTEPO GLYVOTEPO

OTOTEAEGLOL TO TNAEP®VO KOl O EAAYIOTES OMAVTNGELS GLVOLACUOG KOt TV dVO.

Was it via telephone or videocall? Specify.

22 anavtnoslg

7

8%)

1(4,5%) 1(4,5%) 1(45%) 1(4,5%) 1(45%) 1(4,5%) 1(45%) 1(45%) 1(45%) EXCN

Both Input through vi... Telephone Video conference Videocall platform
Both ways. No,itwas viaa... Telephone and... Videocall Zoom videocall

To 50% tov cvpueteydviov dMiwoe nog 1 €€ amootdoewg depunveio mov KARONKav vo
QEpovV €1 TEPAG Oev elyxe oyéon e tov Covid-19, eved 40,9% niwoe mwg gixe oyéon. 'Eva

vrolouro 9,1% dev yvopilet.

Was any of them Covid19 related?
22 AnavtnoeLg

® Yes
® No

! @ Maybe

Y1 mAateopuec/epyareion mov ypnoorombnkoyv copmeptiappdvoviar. Zoom, Skype,
Interprefy, Kudo, tAépwvo, Facebook Live, InterVu, Microsoft Teams, Interactio, Voice
Boxer, Webex kot 1010xtnteg mAatooppes. [Thstoyneio amotelel to Zoom kot to Microsoft

Teams.



What tools andfor platforms did you use?

22 anavTiosic

Zoom

skype

zoom

Not sure...was provided ready

Zoom, Interprefy, Kudo

no tools, the meeting was held through zoom
Phone

Zoom, Facebook live

Telephone

Zoom, InterVu, Interprefy
Microsoft Teams

MS Teams platform
Teams, zoom

MNone, just telephone
Telephone, computer
None

Zoom platform

Zoom, Interprefy, Interactio, Voice Boxer

To peyoAdtepo HEPOG TOV GLUUETEXOVI®OV ONAMOE TG Ol TAATQOPUES/epYdAEio TTOL
YPNOLoToincay Yo TNV €€ AmMOcTAcE®S dleppunveio Tovg Nrav owela (63,6%), evad 1o 31,8%

oMiwoe Oyt To 4,5% mov amopével, ONAOVEL TmG dev Yvmpiletl.



Before you did the remote interpreting, were you familiar with interpreting tools and platforms?

22 anavtnoelq

® Yes
® No
@ ldon't know

Q¢ mpog ta TpoPANpATO GYETIKA pe TIG TAATPOPpUES/Epyalein, 1| TAELOYN Qi INAMCE TG dEV
avtipetonioe kamow (72,7%), oe avtifeon pe to vroiemdpevo 27,3% mov avépepe o NG
mpoPAnuata: Xvvdeouotnto Tov Nyxeiov, Kakn cvvéeon oto dadiktvo, eAlmeig Aertovpyieg
Tov Zoom ¢ TPog TNV Otepunveio, TpoPAnpata Nxov, YeEVIKO TPOPANUATO TAATPOPLLOC,
EAMTTNG YVAOOT] TOL JSl0PYAVAOTH GYETIKO LE TNV TAATEOPUO OONYOVTAG OTn LN COOTN

avdéBeon porLwv.

Did you face any problems with any of the tools/platforms used?

22 anavtnoelq
® Yes
® No




If yes, please specify.
6 QMavTAoEL:
connectivity of speakers
Poor internet connection at some point
Zoom has limited interpreting features, no hand-over function
Connection issues, sound

One organiser did not remember how to add us on in our roles as interpreters - we ended up covering only
half the conference, doing consecutive interpreting.

Bad internet connection, platform problems

Q¢ TPog TNV TOLOTNTO EIKOVOS KOl Y0V, 1 TAEOYNOia BaBIOLOYNGE TV EUTEPIN TOVG TNV
KMpoka 1-5 pe 4, evad ) devtepn ovyvotepn Pabpordynon ftav to 5, akoAovbovpevn amd 10

3 ko émetto to 2.

How good was the video quality?
20 anavtnoelg

15

12 (60%)

10




How good was the audio quality?
22 anavtnoelg

15

10 11 (50%)

5 (22,7%) 5 (22,7%)
1 (4,5%)

How good was the connection (internet or telephone)?
22 anavinosig

15
14 (63,6%)

10

4 (18,2%)
1(4,5%) 3 (13,6%)

2TV €pMTNOT €0V 0L GUUUETEYOVTEG £xovV dteEdyet depunveia €& amootdoemg N oo Lmong,
n mieroynoeia (40,9%) andvinoe nog £yl dieEdyel kot €& amootdoems Kat oo {MoNS, EVO TO

36,4% povo oo {wonc. To 18,2% dev éxet kKdver kKaBOAoL depunveia Kot TO VTOAEUTOUEVO

4,5% povo € anootdoemg.

Have you ever performed remote or in-person interpreting before?
22 anavTAoELS

@ In-person
@ Remotely
@ Both

@ No, neither




2t ovvéxeln, ot ovupetéyovreg mapébecav oe AMyec Aéfewg v eumepion tovg. Ot
TEPLOCOTEPOL SNAMGAV TG M Slepunveior NTOV ETLTLYNG Kol EKTANPOGE TO 6KOTO TNG. Avo
dropa evrovtolg, onueimoay Ot giyov avENpévo Gyyos. Abo Adtopo €TioNG OVTLETOTICOV
dvokoAieg, Bépata ) cvvdeon kat TV woldtnTa NYov, Béuata emikovoviac. AStoonueiot
elvat Ko 1 TapaTnpnon evOg K TMV GUUUETEXOVT®V, OTL Agltovpynce BTk T0 YeYovog Ott
gpydotnke amd Hub kot 6yt amd to omitt.

Describe your experience. Was it successful? Has the purpose of the interpreting been fulfilled?

16 OMavTnoEL;

| believe that the purpose was fulfilled. The client was satisfied but | was really stressed for things beyond
my control (internet and sound quality, lack of communication etc).

In all instances, the experience was rather positive and interpreting was fulfilled

There were some difficulties due to the jargon used with wich | was not familiar at the time, but the
purpose was fulfilled.

Yes it was successful

yes

It was quite difficult but the most important things were understood and given successfully
It was successful. A lot of problems were resolved, answers were agreed upon etc.

Yes - however, always question the degree of understanding of telephone interpreting for people with
dementia (and advocate against it)

It was during a guided tour. It was successful and the purpose was fulfilled.
It was successful. A lot of problems were resolved, answers were agreed upon etc.
It was quite difficult but the most important things were understood and given successfully

Working from a hub, it was less stressful than | imagine it would have been if | had tried to work from
home. There is added stress because of the increased variety of technological parameters and things that
could go wrong. Last but not leastthe lack of personal contact with the speakers makes consecutive
interpreting more difficult. All my assignments so far were successful and the interpretation purpose was
met - but the added stress needs to be taken into consideration.

It was. Everything went as planned.
Your previoius question is not clear. The experience was ok.

Yes, it was succesful.



Ao ta 22 atopa, ol 18 mapeiyav TIg untnpeoieg Tou el MANPWHA KoL ATOV oo HETPLA £WG ATIOAUTA

LKOVOTIOLNILEVOL WE TNV TTANPWLNA TOUG.

Was it a paid service?

22 anavTnoslg

® Ve

@ Mo, it was voluntary

If it was paid, how satisfied are you with the salary you received in comparison with your standard

(in-person service) interpreting fee?
19 anavtioelg

10,0
9 (47,4%)
75
3.0 5 (26,3%) 5 (26,3%)
25
0 (0%) 0 (0%)
00 | |
1 2

Av1o givar BeTikd, KaODS Pmopode Vo GLUTEPAVOVUE OTL deV LIOTIUNONKE 1| Epyacio TOVG

Topd TNV EALEWYN PLGIKNG TOPOVCTIOC.

[MapdAinia BAémovpe 6T amd Ta dTopa oL Tapeiyov 0eAovTikd VINPesies €€ AMOGTACE®MG
dtepunveiag, £vo pukpd ToGooTd TaPAdEXETOL OTL TO YEYOVOG OTL epydotnke apcdi emnpéace

TNV TOLOTNTO TNG OOVAELHG TOL.



If it was voluntary, do you believe that the fact that it was an unpaid job somehow affected the
effort you put onto it?

6 anavtnoslg

® Yes
® No
© Maybe

‘Emerta, o1 ovppetéyovieg epomOnkay and mov enéreEay va epyacTodV

Did you do the interpreting from home or did you choose a more work-oriented environment (e.g.
an office)?

22 anavTAosELs

Home

office

My office

hub

2 times at a hub, 3 at an office and 3 from home
Office

| was already working at the offices of the company as a secretary and the interpreting session wss
conducted as part of my secretary duties.

I chose my office



Home office

At work

Office

| have worked at a client's offices and in two hubs.

| used an office

From an office, a booth in a hub, on the client’s premises, etc.

An office.

Both

H cvvtpurtikn mietoynoia epydotnke and ypageio, gite dikd Tovg gite TOL MEAATN €ite TOV
gpy0do, oplopévol eméheEav Hub kot Atydtepor 1o omitt tovg. e kGbe mepintmon oyedov

O6A01 01oBavONKay OTL TO TEPIPAALOV £PYAGING TOVE NTOV KATAAANAO KO ETOPKEC.



Do you believe the environment you chose to work was the best possible in the given
circumstances? Did you face any problems or interruptions?

22 amavTnoeL;

yes

It was adequate

Yes, every time. No problems or interruptions

It was the best choice although there were interruptions

No

Yes it was. | made all possible arrangements to avoid any interruption.

Yes, it was the best possible. | didn't face any problems.

The hubs are the best: no problems, but technical support standing by.

It was. The office was soundproofed so the interpreting was smoothly done.
| was with my partner in the same room, so this is the most important
Yes

Yes - no interruptions

Qotdéco, mepimov 10 1/5 1OV CLUUETEXOVTOV OEv  EUEWVE  IKOVOTOMUEVO OmO 1N

GULVEPYOGILOTNTO TOV TELUTN KOATA TN O1adIKAGI0 TNG £ AMOCTACEWMS depunveios.



How cooperative was, in your opinion, the party/client that you provided your service for?
22 anavtnoelg

10,0

9 (40,9%) 9 (40,9%)

75

50

25
2 (9,1%)

0,0

H emnbuevn epommon agopodcoe to av OBa mapelyav Eavd vanpecie €§ amooTACEMS
dtepunveiag oto péArov kot yori. Ot TeplocdTEPOL OMAVTINGAY KATAPATIKA, OUMOG OPKETOL
é0ecav kamoleg mpobmobécelc: No vmdpyet 1M KATOAANAN  TEYVIKY VROGTHPEN, Ol
CULUETEYOVTEG DlEPUNVEIG Va. d1aBETovy eumetpia, va VITapYEL KaAn oldtnta Nyov. Opiopuévol
oMrwcav g Ba to enavardpupovay aArd Tpotiodv ™ S LOong, eved dALOL -AyOTEPOL eV,
oAAG éumelpotl- omdvinoav apvnTikd, kabdg owcBavovror 01t dev a&iler v mpdobetn

TPooTdOEln Kol KOVPOGT TOL OTOLTEL Lol TETOL0 SLAOKOGTaL.



Would you provide remote interpreting services again in the future? Justify your answer in a few

words.

22 amavTnosLs

yes, if all speakers respect certain rules
Yes, it was a positive experience

Yes. As long as certain technical requirements are met and all participating interpreters are trained and
experienced, no insurmountable problems arise.

yes, definitely

Yes, if | had to

of course !

Why not? It was an interesting experience

Yes, it seems that this is the direction we are headed to regardless of the pandemic. However, | will always
suggest the on-site alternative to the client, as it is the best option available

| would avoid that since | prefer the more traditional way, for many reasons: better audio quality,
extralingual messages taken into account, visual contact, a better environment for communication
purcoses in general.

Yes, | would gladly provide remote interpreting services, because they are necessary as long as social
distancing rules apply

Yes

Yes | would. Most probably | would feel more comfortable if the subject is sth | am comfortable with and
not sth completely new. Mot hearing well what the client says is always what | fear in such cases.

Yes but only under exceptional circumstances
Yes, | would.

It seems as a promissing alternative!



Yes because it was fun and | was excited to help others communicate
Yes. Survival tactic against COVID 19
Of course. Despite the difficulties is an important and very satisfying profession in my opinion.

No. | have 20 years of experience and | can now chose how | work. RSl is not worth my time and stress nor
my physical fatigue.

Yes, it's a new challenge for me.
Not really

Always happy though there are cases where face-to-face is preferred. Confidence in appropriate
interruptions for clarification purposes is even more
Important in telephone interpreting.

H mapoakdto epodton €xel g oKomd T GLALOYN OTOYEDV TOV GUUUETEXOVTI®V OG TPOG TO
pEALOV TG dtepunveiog Kot o GUYKEKPUEVA LLE TNV OVTIKOTAGTACN TNG oo {domg pe v €&
anootacems depunveia. Onmg eatvetar Kot amd 1o Ypaenua, To peyorvtepo pnépog pe 40,9%
TIGTEVEL TG QDT OVTIKATAGTACT amotedel o Baoun ewocio oto péAlov, eved to 27,3%
dgv ovppepifetor avtv TV amoyn. YTapyel cap®s Kot 1 Groyn mmg Kot ot d00 HOPPES
depunveiag eivar e€loov onuavtikég (18,2%), evod oe pikpdtepa TOGOoTA gppavifovtal ot
anavtioels: «Aev yvopiloy, «Evieddoy Kot «Osmpd g kot ot 000 HopEEg dlepunveiog
elvar eEloov onuaviikée, xobBhc mn €€ amootdcemg Olepunveion eivor KATOEG (POPES
avardeevktn. Qotdc0 N o {dong depunveia Ba Empene va mpoTdral, €4v 01 GLVOTKEG

TNV ELVOOVVY.

Do you believe remote interpreting could replace in-person interpreting?

22 anaviAoEeL;

@ Absolutely
@ | think both are equally important
Maybe in the future

® | dont believe in-person interpreting

“‘ could be replaced

‘ @ | don't know

@ | think both are equally important
because sometimes you cant avoid
remaote. But | think in person should
always be preferred if it is accessible.




Oocov apopd TV YvOUN TOV GUUUETEYOVIMV CYETIKA LE TO O VILAPYOVTA TEYVOLOYIKA HEGHL
WG TPOG TNV Olepunveio €& AmTOGTAGEMC, 01 TEPIGGOTEPOL GLUPMVOVV TMOC Eval LEV YPNOILN
Kol O1EVKOADVOLV TOVG depuUnveic, ®oTOC0 VILAPYEL GaPDS TEPIBDPLO PEATIGTOTOINGNS TOVG.
Daivetar mog vapyel oicodosion oyeTikd pe 10 HEALOV TV epyoleinv €& 0mMOoTAGEWS

dtepunvelag.

Would you consider technological means to be helpful for your interpreting service or they are still
not adequately developed?

22 amavTnoels
There is certainly room for improvement.
There is plenty of room for improvement
The ones | used could be improved, maybe better ones already exist and | am not aware of them.
The second
| am not sure.
They exist and a more professional environment would fasilitate things.
Yes technology can be helpful but cannot replace human skills
Current means are helpful but | expect to see leaps in the near future

They could get improved, although given the circumstances they are sufficient.



Yes

helpful

Still not adequately developed but are currently very helpful
they are already helpful

they are indeed helpful (for example the interpreting function in zoom) and have helped enormously during
this covid crisis but technological/connection/ignorance problems will always appear, thus making remote
interpreting diffucult

yes
Of course they are effective but they could be improved

Helpful but need further development

Current means are helpful but | expect to see leaps in the near future
They could get improved, although given the circumstances they are sufficient.
They are fine.

More things should be done to be as sufficient as in person interpreting

H nopaxdto epdnon anockonel otn dtahedkavon evog kpicyov {ntuatog ot depunveio,
oniaodn kotd wOco M €€ amocTAcEWS dlepunveion EAAOYEVEL KIVODVOLG G TTPOG TNV TOLOTNTA
epyaciag tov Oepunvéa. Ot amdyelg elvar dyoopéveg, Kabdg ol (ool GLUUETEXOVTES
amavinoov mog Ogv enmpedotnke 1m depunveion tovg, evd to 18,2% ambvinoe mwg
ennpedotnke Ko o vrorowro 31,8% nwg dev yvopilet. To 31,8% amoterel peydho mocootod
Kol M EAAEWYT YVOONG 0O TOLG EMOYYEAUATIEC TOL YDPOV GYETIKA LE £VO TOGO GNUOVTIKO

Mo onpaivel Tog ypelaleton TepLocOTEPN LEALTT.



Do you believe that the fact that you were not interpreting in-person affected the quality of your

work and/or increased the risk of mistranslation/miscommunication?
22 anavtnoslg

® Yes
® No
© Maybe

Téhog, mapoatiBevtar ot gvpOtepeg OmMOYEIS TOV GCLUUETEXOVTIOV OYETIKO HE TNV €§
AmO0TACEWMG dlepunveia, O6mov mapovstdloviol ot TPoPANUOTIGHOL, Ol TPOPAEYELS KOl TO

CLUTEPACLOTO TOVC.

Are there any other thoughts regarding remote interpreting you would like to share?

11 amavTnoeLs

| just want to get used to it!
Remote interpreting may be part of the future but not the future itself

| think it is something that will definitely spread in the future, but has certainly to be safeguarded in terms
of salary and orofessionalization, as well as in terms of effective equipment

There would always be last minute problems. Fees must be regulated.

The main obstacle nowadays is insufficient technological a) infrastructure and b) litteracy among
organisers and users

It has both advantages and disadvantages in comparison with in-person interpreting.

Good luck to all young interpreters

Mo

When it comes to community interpreting services, remote interpreting can not work sufficiently

1. As noted above, interpreting for patients with dementia
2. Video interpreting is infinitely better than Telephone interpreting.
3. A lot of lessons can be learned by the British Sign Language interpreting platforms



2. TuumepaocuaTa
Kévovtag pio avaockOmnon oTiC OmOVTNCES, GUUTEPUIVOVUE OTL GE YEVIKEG YPOUUESG M

depunveia €€ amootdoews Ppiokel pdArov Betikobg TOvg dlepUnVeEig TOV CHUEPA. XE TOAAES
TEPMTOGES €ldape vo mopotifevtor kowd mpoPAnupata kot SVOKOMES mov €mpene va
EemepaoTovy, KoOMG Kou avnovyiec kot avEnuéva emimedo Gyyovg amd Tn HEPLL TV
eMayyeEALATIOV. GTOCO, 1) CLUVIPITTIKY] TAELOYNGIN TOPUIEYTNKE OTL TO OTOTEAEGLO NTOV
wavoromTiko. Etvat epeavég o€ ToALOVG amd TOVG GUUUETEXOVTEG OTL O TNPOVV L0 KATOL0L
EMUPLAOKTIKOTNTO AEVAVTL GTNV €€ AMOGTACEMG dlepunveia OTmg TV EEpovpe onuepa., oAAL
oXedOV OAOL GLUE®VOVV OTL, £POGOV TANPOLVTOL KATOolEG TPolTOBECEIS TOV APOPOVV TIG
TEYVIKEG TPOJIALYPOPES TOV dlepUNVEN KOl TOV TEAATN, TNV TEYVIKY] LTOGTHPEN Kot TN
GLVEPYOGILOTNTO OAMV TOV GUUUETEXOVI®V, 1 dldtKacio pmopel va etvor emTuyng Kot va
peivovpe otor TAEOVEKTNUATO OV TTPOGPEPEL M €€ amootdoews epyacia. To yeyovog Ot
VILAPYEL o TANODPO EPYOAEI®V TTOV YPNGLULOTOOVVTAL Y10, £ OMOCTAGEMG dlepunveia eivat
pev KAt Betikd, woT000 EAAOYEVEL KIVODVOLS, KAOMDS apKeTd amd ot OV £XO0VV MG GTOYO
Aertovpyiog tovg Vv €€ anootdoemg depunveia (.. Zoom), GLVERADS OV KAAVTTTOVTAL OAES
Ol OVAYKEG TV dlepunvEDV. AALOG €vag TPOPANUE TTOL TAPOLGLALETAL LUE TNV UEYOAN GLTY
mowAio. epyoieiov elval TG ot Olepunvelc 0ev Umopovv vo elval EKTAIOELUEVOL Kol
eCokelmpévol pe 6Aa ovtd ta epyoreio. TéLog, kpatdpe Kot TV €MKPATOVCH AmTOYN OTL
névta vapyel mepBmPro yro fertioon kol OTL M xpNo™ NG TEXVOAOYING Elvol AVATOPEVLKTO
KOUpdTL Tov péALOVTOG, Ywpic vo mapaykovifovpe Opme Tov avOpmmo-dlepunvéa Kot Tig

AVAYKESG TOVL.

M opaio kot GUVOTTIKY Tapovsiaot Tov Béuatog pag oiver 1 Maipn Kvprokomodiov pe
Y1OVHOPLETIKY d1dBeon oto GpBpo ™ Yo to blog g ITEEMITIIT pe titho «KAIEPMHNEIA
EZ ATIOXTAXEQZ: is it worth the hype?»

210 apBpo avtd PAEmOLUE TOLG OKOLG TNG TPOPANUATICHOVS TNG G EmOyyeAuaTio

dtepunvéa, KabdS Kot TPOTOVG AVIYLETOMIONS TOV TPOPANUATOV:

Ano ) aa, eivar wold eovkoio va weis « TEAEIA paon, Oo. ol oo omiti gov, aro ypapeidkl
wov, [...] alld ucgilov odev Eyxeigc areptel to yeitovo mov tov Hpbe va axodoel ato. TEPUATOL
Mntporavo évieka n @po t0 TPWI, 1§ TO ONUO TOD ATOPOOCLTE VO, OKOWEL YIO. VO, TEPOOEL
KoA@owo €€ amo to umaikovi oov, ) yara cov mov Oéler mpoooyn 1 [...] the dreaded
Windows Update. Ti Oa meig arov opuinty; Ilepuévete oog mapokoio omo 5 lemtd, wg &L

UNVES Vo, TeAEI el To update;



> ovvéyela 6to 1010 apHpo mapabétel po AMota pe dSvvnTikd TpofAnuata:

. Frequency response oo 125 hz w¢ 15khz
. Acoustic feedback (to va. axovg ) pwvi 6ov avti Tov ouIAnTH)

. Acoustic shock protection (to exvevpiotiko HIIIIIIIIIII tov nyeiov)

. Toiotnra eicovag (Bory, moywuévy, grainy)
. KabOvotépnon arov 1o omo tov opdnty, koBoatépnon atov 1xo amo tov JEpunvea
. KabOvotépnon atny eikova — 1o K010 TPETEL VO, AKOVEL TOV OLEPUNVEN KL VO, PAETEEL TO

owaoto slide yio. to omoio piAdel, oy o emduevo!

. Lip sync

. Axovatikn ywpov — av Eyel nyw, ™ Poyoue.

¥t ouvvéyewn, oavaeepouevn oto ovvédplo Remote Simultaneous Interpretation mov
napokorovdnoce, to onoio dopydvoce oty ABMva n AIIC Greece and Cyprus, po Aéet 0T i
Abon mov ovlntnBnke extevarg eivar to. Hubs &£ amootdoews diepunveiog: évo dedicated
OWUATIO TTO UEYGLO OOTIKO KEVIPO, 1§ KOI G€ UIKPOTEPES OTOUAKPVOUEVES TOAELS, TO omoio Oa
TANPOL OJeS TIS TEYVIKES TPOOLAYPOPES, 0 eComAiouos Bo eivor eleyuévog koi owotog, o
teyviKog Oa eival exel 1o vo TPOTEYEL Ta. TAVTa Kl 01 J1Epunveis o€ Oo. yperaleror vo Gétovv oe
KIVODVO 00TE TOV TPOCWTIKO TOVS ECOTAIGLO, OVTE TNV WUYIKH TOVS 100PPOTIQ, OVTE KOl THV

TOLOTHTO. THS OOVAELAS TOVG.

Eminiéov, étor Qo umopodv va epyaloviar arouo mov dvekoAEDOVTAL VO, pDYOVY OO TO OTITL Yio,
rolvnuepa to.lioio SIEPUNVELQS, OTWS VEES UNTEPES N atouo. ue avarnpies [...]. Téiog, olia
aiyovpa. Oyl NOEOVOS TNUOTIOG, EIVAL TO TEPIPAILOVTIKO OPELOG, UIOC KOl KATL TETOLO UELDVEL

T0 omotOTaWUo. avlpaxa yia kabe oiepunvéa.

Ta hub, givor g Abon mov avaeépbnke Kol GTIC OTAVTNGELS TOL EPMOTNUATOAOYIOV Ko
eotvetor va givor n mAEOV KOTAAANAN E€MAOYN YDOPOL epyaciag yw TNV dSeEaymyn
dlepunveldv €€ omooTdoemg TOL £YOVUE GTO ONUEPA. XTNV OPECMG EMOUEVN €VOTNTA
uaiota, Prémovpe 01t kat 1o LY AIXE o€ emiotoAr] Tov, cuvéstnoe v emdoyn hub yw tig
dtepunveieg mov Ba deEdyovror ev HEG® TOL KOPOVOTOV.



[IpoUmoBEoELS KL Eapuoyn
Onwg emmbnke oe mponyovuevn evotnta, N €& amootdcemg olepunveio amotelel Pactkn
Abon og mepldoovE TavONpiaG, OTWS vt Tov dtavdovpe To 2020, ™ ypovid Tov YpAPETIL M

TOPOVGO, TTTUYLOKT.

Nopitepa avtov tov xpovo 10 XYAIZE cvvéta&e pio ovolyty €mMIGTOAY GYETIKG LE TOV
avtikturo tov COVID-19 otov kAddo g diepunveiog, otnv onoio TapabETel TIG avayKaieg
npovmobécelg mov Ba mPEmEL Vo TANPOVVTIOL MOCTE VO OEEAYOVTOL GMOTA KOl LE TPOTO TOV

dev Biyel v moldnta KoL TO EMAYYEALN TOV OLEPUNVEDV:

AbOnva, 12 Moptiov 2020,

Oéua: Avoryry Emotoln LYAIXE cyetiko ue tov aviiktomo tov COVID-19 orov xAado tng
OLEPUNVELOS TPOG TODS GUVAOEAPOVS OLEPUNVELS

Ayamntoi ovovadelpot,

H poydaio adénon twv kpovoudtwv tov kopovoiod (COVID-19) éyer cofapés emimtwaoels oe
0J0DS TOVS TOUEIS THS TOYKOGUIOS OIKOVOUIOS Kal 100G GTOV TOVPLOUO K01 TH OLOPYavOTH
exkoniwoewv kair ovvedpiowv. Ilpayuatt 1 TpocEoTH OTOPOCH THS EAINVIKNG KOPEPVRONS Vo
ava.oTOAODY OAES 01 OUVEOPIOKES EKONAMWOEIS YIo. 4 ELOOUCOES OVOUEVETAL VO OONYHOEL OE
TEPQUTEP® ETLOEIVWTN THS KATATTOONS VIO, TOVG OIEPUNVEIS oOVEIpPIY. X avTo T0 TAaidio, 0
2YAIXE ompiler v éxxinon g Aiebvois Evwong Aiepunvéwv Zvvedpiov (AIIC), tns
Aiebvodg Ouoomovoias Metappaotwv (FIT) xor e oykoouos Evwong Aiepunvéwv
Nonuotikng I'ioooog (WASLI) yio t9) OOUTEPIANYN TV OIEPUNVEDY OVVEIPIWY OTO. UETPAL
OVaKOVPLONG TV EXNPEALOUEVOIV ETAYYEAUCTOV.

Hopdlinia, molloi Odiopyoavwtés ovvedpimv kor evpwmoixoi Oeouol (my. Evpwmaiko
Kowofoblio) Eyovv avoxoivaaer ot eCetdlovy TO EVOEYOUEVO THAEOIOOKEYNS i YPHONS
oepunveiog €€’ OTOOTATEMS, MOTE VO UELDOODY OG0 TO JVVATOV TEPIOTOTEPO THYV TLOOVOTHTO.
UETAOOTHS TOV 10D.

AedopévnS TS VEUS AVTHS KOTATTOONS EIVAL GHUOVTIKO VO, THPOOVTAL 01 GOVONKES EPYATIOS TV
OLEPUNVEDYV TOVEIPIWY OO TEYVIKNG OTOWNS (KOTOAANAN €1Kova. kKoi Nyos ue Poon oiebvn
nporora. onws to. 1ISO20108 xou ISO PAS 24019) alld kou oe 0,11 apopd tis ovvOnkes
gpyociog (wpeg epyadiog, oloAgiuuato K.AT.). LOVETwS, kaAobue 0A0Dg TOVS TVVOOEAPOVS Va
NPOVY TIS OVVONKES epyacios yio. TV & OTOOTOTEWS OLEPUNVELD, OTWS OVAPEPOVTAL OTOV
Kawowa Ipoxtixng tov LYAIXE:

«H tovtoypovy Odigpunveio e oamootdoews (remote interpreting) emITPETETAL EPOTOV
TANpoOVTAL 01 OTOPOITNTES TEYVIKES TIPOVTOOETELS VIO THV ATOTEAEGUATIKI] OLECOYWYN THG WG



opilovrar amo d1elvarg avayvwpiouévovs 2viloyovg n Evaoelg Aicpunvéawv 2ovedpiomv. Aoywm
™S OOENONS TOV YVWTLOKOD POPTIOD TOV EVEYEL YIO. TOVS OLEPUNVEIS TO GVYKEKPLUEVO EIOOG
TODTOYPOVHS OLEPUNVELAS, 1 NUEPNOTLO. OLOPKELR EPYATIOS THS TOVTOYPOVHS olepunveiog e
OTOGTOOEWS OEV TPETEL VO, DTEPPAIVEL KOTO. TO UEYIOTO TIC TEOOEPIS (4) wpes nuepnoiwg
OOUTEEPIAOUPOVOUEVDV dLoAeludTYV covolikhS dlapkelas 20-30 Jemtav. H ev Adoyw didpxeio
TV TEGOGPWYV POV NUEPHOIWS QVIIOTOLYEL GE TANPY OTACYOANON KOI ET OVOEVI o€
nuiozacyolnon twv oepunvéwy. Kot yio v tavtoypovy diepunveio, €& 0mooTaoemws 1Gy0ovY
o1 ovvlnkes epyooiog ™S TAVTOYPOVHS olepunveias (BA. apbBpo 1 avwtépw tov Kadika
Tpoxtikng), apa o1 diepunveis epycloviar ae (eOyN Y10, OLGPKELD, €S 4 WPES NUEPNTIWS KOl
uete, tg 4 wpeg mpootifetor 3og dipunvéas. Lo v tavtoypovy oepunveio € OmoOOTOTEDS
OUGTHVETAL 1] EPYOTILO TV OIEPUNVEDY OE KoTaAinLo e omAiauévong yawpous (hub) ue mapovaoio
TEYVIKNG DTOOTHPIENS Kol Oyl OO [N KOTOAANAG €COTAIGUEVODS YDPOVS AOY®W TWV TOIKIAWY
EUTTOOIMV TTOV EVOEYETAL VO TPOKOWOLY (KOKI TOLOTHTO. HYOD OTTO THY TAEVPE. TV OUIANTOV,
AmOVGLO. TEYVIKNG VTOOTHPIENS VIO TOVS OLEPUNVELS, OVETOPKNG TOYOTHTA 0TO OLAOIKTO,
O10KOTES AELTOVPYIOG OLAOIKTDOD OTO OTITI TOV O1EPUNVED. KAT.). 1100 TNV TODTOYpOVY diepunveia
e amootaoews ) mpofiewoucvy opoifn Oo mpémel va eival UEYOADTEPY ATO QUTH TOV 1GYVEL YL
TNV TAVTOYPOVY O1EpUNVELR TOD J1ECAyeTaL UE TOV TOPOIOTLOKO TPpoTo (Bdlopo, uetoppoaotikn
EYKATATTOON) ».

T¢log, Bo mpémer 6lot va Qvuopaote Ot 0TO100NTOTE DTOYWPNTN OTIS GOVONKES EPYATIOS UAS
avth ™) otiyun Go. Exer cofapo avtikTomo yio 10 UEALOV, aKOUN KoL UETA THY OVTIUETWOTION TOV
COVID-19 ka1 tqv emavévapln g aovedplokng opaoThpLOTHTAG.

Me ovvadedpikodg yaipetiououg,

To A% tov 2YAILE

[IpoUmoBEcelg Stepunvelag pe fvteokAnon
[Mopakdto mapatifevrorl ot faciKéc Kot TPOTEWOUEVES TPOVTODECELS Y10 LU0 OMOTEAEGLOTIKT

dtepunveia pécm PrvteokAnong.

Ocov agopd 115 mpoimobécelg mov mpémet vo mANPol 0 mMeEAATNG, EEKVOVTOG HE TOV
eEomMopo, aroldtwg amapaitnn kpiveton 1 katoyn Y/H 11 Smartphone (Android 1 10S) pe
Kapepa Kot pukpo@mvo. o wovoromtikég emdooelg o Y/H npénel va £xet RAM peyéBoug
tovAdyiotov 4GB kot eneEepyasti tovddyiotov 2GHz. 'Eva Smartphone Oa mpémet va €xet
ékdoomn Aoyioptkov TovAdytotov Android 4.2 1 10S 7, RAM peyéBovg 2GB 1 meprocodTepmv
kol eneEepyaotn TovAdytotov 1.50GHz (Amato, Spinolo, Rodriguez 2018: 22-26). Edv n

OLOKEVN EXEL TEYVIKA YOPOKTINPIOTIKA YOUNAOTEPOL PeAnvekog amd ta mpoavapepBivia,



vIdpyel peydAn mbavotnTo vIovopevoNG TS dlepunveiog, Kabdg o depunvéac Ba Epbet

OVTILETOTOG e EVOEXOUEVES KOOVOTEPNGELS KOl KOAATLLOLTOL,

EmmAéov, amapaitntn eivon Kot po ypriyopn o0voeon o610 d1adikTvo, £iTe Lo EVOLPUOTNG
ovvdeong, Wi-Fi 11 oovdeong péow dedopévav kivnmig tiepmviag (3g/4g/5g). Avagpopikd

LLE TIG TOYVTNTEG CVLVOEDNG, Ol EAAYLIOTEG TPOTEWVOUEVES TaXVTNTES Evat:
Download: 2 Mbps/4 Mbps

Upload: 1 Mbps/2 Mbps

Ping: yaunAodtepo amd 80 ms. (Amato et al.: 2018)

Mo ypriyopn ovvdeon oto O1adikTtvo amotedel Kaipto TpolmdOeon Yo OMOTEAEGUOTIKE
dtepunveia €€ amootdoemc kol TO00 o1 meAdteg 000 kol ot depunvelg Ba mpémer va
Aappavovv voyn mwg edv dev mAnpeitar avt 1 TpoimdOeon, 1 depunveia dev Ba eivon

OTOTEAEGLOTIKT).

H tonoBecio dwdpapartiCer emiong onpovtikd poro, akOue Kot oty €5 OMOGTAGEMG
depunveio. H memoibnon nwg enedn dev amonteitor UGIKTN ETOPY] TOVL JEPUNVED GTO YDPO
de&oymyng g oepunveiog sivor eseaipévn. To mepiBdiiov tov meAdTn mpoteiveTal Vo
elvarl og éva Novyo, EOTEWO TEPIPEALOV diymG TEPIOGTACUOVS, MOGTE O SEPUNVENS VO EXEL
anpoéckonty mPOGPOCT OTOV NYO KOU OTNV €KOVO KOl, ETMOUEVMOS, VO TOPEYEL L0

AOTEAEGLOTIKOTEPT dtepUnVeia.

Epocov tmpodviar avtég ot mpobmobécelg elvar avaykaiog évag €Aeyyog, Lo SOKIHLOGTIKY
KANon mpog éeyyo OAwv cuvOnkav, n oroia Ba yivetonr pe ta 010 pEGO Ko 6Tov 1010 Ydpo

omov Ba deEayBel n depunveio, 1660 amd Tov TEAATN OGO KOl AT TOV SlEPUNVEQ.

Ot mapoyor depunveiog péocw PrvrteokAnong omd v GAAn €xovv otn o01dbeon tovg dvo
OMOTEAECUOTIKEG AVOELS Yo €6 amootacemg oepunveio. H mpdtn Avon elvar 1 dnovpyia
YOPWV epyaciog Yy tovg depunveic, epocov Exovv eEomMotel KATOAANA®G (TEXVIKOG
eComhopog, e€mtepwcég ovvOnkeg kAm.). H dedtepn wor ocvyvotepn Avorm esivor m €§
amootdoeme olepunveion amd 1o omitvypageio. Avt n AOoN TapEYEL GAPT XPOVIKA KOt
OUKOVOUIKG TAEOVEKTILOTO, MGTOCO OMALTEL QVGTNPO EAEYYO TOV TAPUTAV® TPOHTOOEGEWV.
Me avtr| ) Abon o depunvéag €xel TNV EMA0YN £EATOUIKEVOTG TOV YDPOV EPYOTING TOV Yl
LEYOADTEPT| AMOTEAECUATIKOTNTA, EEATOUIKEVOTG OGTOGO TTOL deV Bal emnpedlel apvnTIKd TN

dte&oymyn g dtepunveiag.



211¢ amapaitnteg TpodimobEsels Yoo Evav dlepunvén cvoumeptiopupdvetor n Katoyr laptop 1
Y/H, chvdeong 010 S1001KTLO, HKPOPDOVOL, KAUEPOS, AKOVGTIKMV KOl £VOG EE0TAGUEVOS Kol

KOTAAANAOG YDPOG EPYOTIOG.

[Tpoteiveton emiong n ypnomn evog devtepov Y/H, laptop 1| Smartphone, yia yprion Aeikmv M

Y ovolnTnoeLs.

H kduepa ovviotdtor va Ppicketor oe otabepd onpeio Kot vo gival avaAvong TovAdyIoToV

720p.

Ta akovoTikd cuvictdtol va gival akovoTikd ke@aing (over ear headphones) kot oyt TOTOL

yeipes.

H tomoBecia tov depunvéa omoteiel emiong onuoavtikn mpoimdBeon yuo €€ AmMOGTAGEWS
dtepunveie, KOOOG M avlykn OMTIKNG Kol OKOLGTIKNG EMKOWOVIOG &ivar apeidpoun.
YVVENMG, TPOTEIVETOL £VOG NOVYOG YDPOG YMPIS TEPIGTAGUOVS (KOKOS QOTICUOG, EVTOVA
ypouata, eEmtepikoi 00pvpor K.Am.), Tov o amockomel 6TV KOAOTEPT duvarth deEaymyn

™G Olepunveiag.

[IpoUmoB£TelS TNAEPWVIKNG SlepunVvelag
Or mpovmoBéoelg peta&y dtepunveiog HEGH® TMAEPOVOL Kol PvTeoKANoNG 0ev dapEépovv

oAb, pe efaipeon Tov €ComAopd kol TNV oOVOESN OTO OldiKTVLO. XTI amapoiTNTES
npobmobécelg mepAaUPAVETOL 1| XPNOT OKOVGTIK®V, KABMG XPNCLOTOIDVINS TO OKOVGTIKO
TOV TNAEPAOVOL 0 dtepunvéag oev Ba Exel erebBepa xépla Yoo Ayn ONUEIDGE®V 1 AOUT®OV
gvepyewmv Kot M tomobecia deEaywyng g oepunveiog, mov wAt o mpémer va elval vog
YOPOG Movyog dlywg mepromacpovs. H dwpopd Ppioketon oto yeyovdg mmg ot omtikol
neplonacpol epapudlovral povomievpa, €ite amd v TAELPA TOL dlEpUnvéR 1 OO TOV

TEAATN, KOl LOVO 01 yNTIKol meplomaouoi eivorl apeidpopot. (Amato et al. 2018: 22-26)



EmiAoyog

H dwepunveia, 0nwg v EEpovpe, £xel aAldietl Tig tedevtaieg oekaetiec. Ot aAlayég Exovv
enéABel 1660 MOY® NG paydaing eEEMENG NG TeXVOAOYiNG OGO KOl AOY® TOV UETAROADY TWV
KOWOVIK®OV ovoyKov. O kOGpog Kiveital o peydao Babud avd v venAlo Kot ot avEaykeg yio
dtepunveia etvar iowg mo avénuéveg omd moté. Avtd aEevog £xel ODCEL GTOVG dlEPUNVELG
TEPLGGOTEPEC EMAOYEG KOl EVKOPIES Y10 VO TPOGPEPOLV TIG VINPEGIES TOVS £E AMOGTAGEMC,
VO OVOTYTOVV UE HEYOADTEPN EVKOAIDL OTNV TOYKOGLLO Oyopd, VO ONUIOVPYNGOLY O1KTLO
CLUVOOEAP®V, K.AT. ATO TNV GAAY, OVTO GUVETAYETOL GLYVA TNV EMOEIVOON TOV GLVONK®OV
epyaciag kot tov oamodoydv. Etol, n efanimon g depunveiog €€ 0mooTAcE®S £)EL
KOTOGTNOEL LEV E0KOAN TNV TPOSPacT G€ otV OGOV TV Ypetdlovtal, Xl ONUOVPYNOEL
OU®G GAL TPOPANLATO TTOV SLVGYEPAIVOLV TN OLUOIKAGIO Y10l TOV EMAYYEALOTIO LETAPPOUCTY|
Kol €mPBapivVovV TN GLVAICONUATIKY TOV KOTAGTOGT KATh TNV €pYacio, EVAO GLYVA APNVOLV

apePoAieg yia TNV TOOTNTA TOV OMOTEAEGULOTOG,

Ye meP1Od0VG SVOKOAES, OTMG AT TOV JAVOOVUE AOY® TNG TAVONiag, N VITOPEN TOV LECHV
oV VIooTNPIfovy TV 660 TO JVVATOV OUAAOTEPN OlEEAYWOYN VANPECIOV €5 OMOGTAGEWS
depunveiag, €xel otabel cotplo, Kot motedm, £xel avadeiel tov BeTikd avtiktumo g

eEEMENG TOV OMOUOKPVGUEVOV TPOKTIKADV.

Avto €épyetan va e€l6oppomnoet TV amoyn mov vrostnpilovy ot depunveig kol ot GYETIKOL
HeAETNTEG, OTL M TPOoGHNKN TG TEYVOAOYING OTNV €EICMOT GTNV TPAYUATIKOTNTO TPOCHETEL
éva EMITAEOV EMIMEOO TOAVTAOKOTNTAG GTNV EPYOGION TOV OEPUNVEN KOL GTNV EXKOWVOVID Y10
OAOVG TOVUG GUUUETEYOVTEG. ZOQ®G, amopaitntn mpoimdBeon yia v emtvyn de&aywyn
depunveiag omd andotaoct givar 0Tt 1 vanpecio Ba vrootpileton amd TOV KAAVTEPO dVVATO
eEomMopd Kol ovvoeon kol OTL Qo LVEAPYEL M KATOAANAN TEYVIKN VTOGTNPEN Yo TOV
peTplacud Tuxdv mpoPAnudtov mov mwpokvmTovy. AouPdvoviog vroéyn TG TOAAEG
TPOKANGELS TNG Otepunveiog €€ amooTdcemc, ot diepunvelg Oa Tpénel va ekTadeVTOLV, MOTE
VO OTOKTIGOVV TOL YVOOTIKA EPOSLOL Y10 VO OVIETEEEPYOVTOL GE TEPITTAGELS TOV OaL TPEMEL VoL

Kévovv dtepunveia amd andcTao.
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