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A b s t r a c t  
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This paper looks into why the English translation of the webpages of the main B2C 

banking products as presented by the four systemic banks of Greece in their 

respective websites is rather simplistic compared to their corporate webpages. A 

hypothesis is formed that the translation is kept simple and close to the original 

because it is addressed to non-native English speakers in Greece. In an attempt 

to explain this paradox and to test this hypothesis, the paper draws upon the 

“skopos” translation theory, the audience design theory and associated concepts, 

also proceeding to brief comparisons with B2C product webpages of other sectors.  
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1.  Introduction  

With regards to the processes of connectivity, translation in its many forms 

and types has always been inherently linked with globalization. For the editors of 

the most recent Routledge Handbook of Translation Studies focusing on 

Translation and Globalization (Kapsaskis & Bielsa, 2021), the present phase of 

globalization, known as “the uncertainty phase” or the “great unsettling”, sees 

translation increase its significance. This is also under the light of last year’s health 

pandemic which further intensified the shift from the more traditional forms or 

movement of people and objects to the “abstracted or disembodied connectivity”. 

This disembodied connectivity, the editors continue, is but a “disembodied 

interchange of words, images, electronic texts, or encoded capital and 

cryptocurrencies” made possible by a shared language that ensures intercultural 

communication and interaction. In the current era of globalization, companies are 

required to operate in a “global-local market” (Kapsaskis & Bielsa, 2021) and 

translation is central in providing a global reality that we can relate to. 

In our everyday life, this translates into the availability of information in our 

native language or in a language that we can understand. This is more evident 

across the web, with businesses offering their webpages in at least two languages, 

or adapting them to local requirements in a process called localization 

(Charalambidou, 2013). Looking into these translation offerings - whether an 

artisanal product or part of a large-scale translation project - under the light of 

translation theories is a very interesting exercise.  

In the dissertation at hand, we start with an observation that piques a 

translator’s curiosity; the case of the simplistic translations for the retail webpages 

of the Greek Banks. If this was limited to one Bank, the incident would be classed 

as a coincidence or a translator’s mishap. But, this being the case for first three of 

the four systemic Banks (the National Bank of Greece, Alpha Bank, Piraeus Bank 

& Eurobank) - mainly as regards their product offerings to individual customers - 

a question as to why automatically comes to a translator’s mind. This observation 
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gets more interesting when one looks into their corporate webpages where the 

English translation is of the expected standard and fluency. Extending the research 

into other Business-to-Consumer (B2C) sectors, a brief comparison reveals 

additional points of interest, from a translator’s point of view, making this 

translation quite the paradox.  

Can this be explained by the “skopos” translation theory? (see Section 3 below) 

Is the end customer/ receiver in need of such a simplistic translation? This paper 

addresses these questions by looking into Nord’s translation theory, the audience 

design theory, and associated concepts. It examines whether this translation brief, 

as it was assumed to have been given, justifies the end product.  

The examination of this paradox touches upon several other translation 

research topics including the matters of localization, translation criticism, 

intercultural/ cross-cultural communication, and the role of the English language 

as the lingua franca of choice. There are also certain limitations affecting the 

research – practical and theoretical - and certain assumptions that are made 

beforehand. These are also presented in the paper.  

More specifically, the dissertation starts in Section 2 with a presentation of the 

source and target text, illustrating with examples the observation made as regards 

the simplistic and close to the original translation for the B2C webpages of the 

National Bank of Greece, Alpha Bank and Piraeus Bank. A hypothesis is formed 

that the webpages are addressed to (probably non-native) English speaking 

customers within the Greek territory and the intention is stated that the said 

translations shall be viewed under the functionalist approach and the Skopos 

theory with the aim of providing the theoretical background supporting it.  

Section 3 outlines briefly the skopos theory and the functionalist approach 

according to Nord, discussing particular points of interest as to the popularity of 

the theory and its choice for application in this case. Section 4 provides an 

evaluation of the translation under examination under Nord’s typology and the 

skopos theory and determines the text function, and the translation strategy 
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applied. In doing so, it identifies several important points of interest that must be 

considered before reaching a conclusion. 

Section 5 examines the intercultural aspects of the target text and its 

significance for the translation type and strategy applied whilst Section 6 

complements this matter by discussing the translator’s brief in more detail.  

Section 7 and 8 address the question whether this is actually a matter of 

localization or a case study of using English as a lingua franca, respectively. In its 

last two Sections, the dissertation makes note of the limitations and reaches its 

conclusions.  

 

2. The material (source text – target text)  

Sometimes, even if we have all the information we need in our language, we 

are intrigued to see available translations in other languages and, in the case of 

budding translators, critically analyze or just explore any translations available. 

Sometimes, we come across an observation and try our hand in applying the 

theory to explain it. The internet provides a wealth of texts to compare in bilingual 

articles, books, or websites.  

As stated in the Introduction, this dissertation starts with an observation made 

with regard to the translation of the webpages for B2C products by Alpha Bank 

and the fact that they not read as fluently as the corporate webpages. As this was 

also observed in the other two systemic Banks of Greece (National Bank of Greece 

& Piraeus), it was deemed a similarity that merited a closer look. Eurobank, the 

fourth systemic Bank of Greece does not have its B2C product webpages translated 

in English, offering a translation of its corporate webpages only. As regards foreign 

banks operating in Greece, HSBC is the only UK Bank with a branch in Greece that 

has an online presence; its website is bilingual without any indication as to which 

is the source or the target text.  
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Snapshots of the webpages are provided in the Appendix. Visually, the 

corresponding Greek and English webpages are identical; they have the same 

layout, colors and visuals. The have the same structure, keeping the third person 

in the target text if this is used in the source text, and in most instances, following 

the same syntax. For example: 

- “συναλλαγές που συμβάλλουν στο «χτίσιμο» του αφορολόγητου/ transactions 

that support the “building” of your threshold (National Bank of Greece, 

Internet banking); 

- “Υπενθυμίζεται, σε κάθε περίπτωση, η απαιτούμενη προσοχή σας στην ασφαλή 

φύλαξη της κάρτας σας/ In any case, your much needed attention to the safe 

storage of your card is reminded.” (National Bank of Greece, Press release on 

the Contactless transactions”);  

-  “O αποταμιευτικός λογαριασμός που σας επιβραβεύει με έξυπνο τρόπο για την 

αύξηση των χρημάτων σας.” which is translated as “the Saving Account that 

rewards the increase of your money.” 

-  “Ασφάλεια και έλεγχος στις αγορές σας στο Internet και στα καταστήματα με 

το σήμα Mastercard” is literally “Security and control whenever you make 

purchases on the Internet and at any merchant with the Mastercard 

trademark”. (Apha Bank, Online products); 

-  “Συλλογή Bonus πόντων και από τις καταθέσεις μου/ Bonus Points Collection 

from my deposits as well”. (Alpha Bank, Retail); and  

- “Μέσω της υπηρεσίας winbank web banking έχεις πλέον τη δυνατότητα να 

αποκτήσεις τα δύο ασφαλιστικά προγράμματα Secure Wallet* ή και My Home 

Content, της ERGO Ασφαλιστικής εύκολα, γρήγορα και απλά, χωρίς να 

απαιτείται η επίσκεψή σου σε κατάστημα της Τράπεζας.” and the English 

translation “Through winbank web banking you now have the ability to get 

both Secure Wallet* or My Home Content, by ERGO Insurance Company, 
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easily, quickly and simply, without requiring to visit a Piraeus Bank branch”. 

(Piraeus Bank, Online insurance).  

and in general, the B2C webpages for these Banks.  

Going over to their corporate pages, however, the texts read as expected, 

fluently and as if written in English. Their Corporate Social Responsibility Reports 

(CSR), financial statements, information for investors are written differently than 

the webpages for their B2C products which keep closer to the Greek source text.  

A brief comparison with other major international companies that have their 

registered seat in Greece and have an international clientele also reinforces the 

paradox of the “too close to home” translation. It suffices to look to the 

International Athens Airport or resorts such as the Sani Resort in Halkidiki to realize 

that these webpages keep in the target text all the information of the source text 

with a high caliber English version and translations into many languages.  

It is clear that the English B2C webpages of the three Banks above (the 

National Bank of Greece, Alpha Bank & Piraeus Bank) have a purpose and serve a 

function. Given that customers must meet certain requirements to be eligible for 

these banking products and that these Banks have their registered seat in Greece 

- thus requiring their customers to reside in Greece - it is assumed that their English 

webpages are probably addressed to non-native English speaking customers within 

the Greek territory. They have been written to inform customers as clearly as 

possible of the products on offer and translated to provide the same information 

to non-Greek speaking customers.  

In trying to explain this similarity between the B2C banking products for the 

three Greek Banks, we will examine whether the skopos theory and Nord’s 

typology (see Section 3) can provide a common thread and explain the approach 

to the translation. We will also look whether there are any other considerations to 

be taken into account in determining why Alpha Bank, the National Bank of Greece 
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and Pireaus Bank do not follow the example of HSBC or, even the fluency of their 

corporate webpages.  

 

3. The functional approach and the skopos theory  

If we were to apply the Skopos theory in the translation under examination, 

to begin with, we would be looking for the purpose of the source and target text 

and the translation brief. This is because the Skopos theory which was introduced 

in the 1970’s by Vermeer shifted the focus from the linguistic aspect of translation 

to a more general approach, moving translation from a strictly linguistic framework 

to a functionally and socio-culturally oriented one (Trisnawati, 2014). Coupled with 

Reiss’ text types and language function (1971), the skopos theory signaled the 

shift to functionalism, and centered on the “purpose” of the text. Keeping in mind 

that in Greek skopos literally means purpose, it is easily understood that the 

Skopos theory views translation as a purposeful, goal-orientated activity. Within 

this framework, according to the Skopos theory, the translator must be given clear 

instruction as to what is expected of the translation and its function. This is defined 

by Vermeer (2000) as the translation brief.  

In her article Loyalty and Fidelity in Specialized Translation, Nord (2006) 

herself discusses the skopos theory based on a functional approach of translation. 

She explains that “the basic principle of Skopos theory is that the (intended) 

communicative purpose of the target text determines the choice of method and 

strategy in the translation process” and that in turn “the target-text purpose is 

defined by the translation commission, or rather: the translation brief.”  

Indeed, translation scholars have long supported that the text function 

determines the translation some relying on the source text and some on the target 

text. For example, Chesterman (1989) bases translator’s mode of operation on the 

target text whilst Reiss (1981) relies on the source text for direction. In general, 

Oyali (2015) notes, functionalist approaches believe that the target text (intended) 
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function directs the method of translation, as supported by numerous scholars 

including of course Vermeer (1978, 1989 & 1996), Reiss and Vermeer (1984 & 

1991), Nord (1997 & 2005), as well as Holz-Manttari (1984 & 1993), Honig (1997) 

and more. 

The popularity of the approach is attributed by Parianou (2007) to “the well-

balanced combination between theoretical and practical competence needed; the 

turn from word/sentence to cultural and textual factors; the translation brief, the 

translationial action and the [management of] translation problems (pragmatic, 

cultural, language pair, text-specific factors)”. Following this trend in the 

translation studies, we will review the translation under the skopos theory and the 

way this has affected the end product. We will also briefly delve into Nord’s 

typology as the main representative of the functionalist approach and also check 

with the audience design theory.  

Interest in the functionalist approach, i.e. that the target text (intended) 

function directs the method of translation, remains high; amongst many students, 

researchers and scholars, Agnell Cruz-Garcia and reviewed the functionalist 

approach as recently as 2016 and 2018 for their Masters and PhD theses 

respectively, reaffirming Nord’s description that it refers to a professional activity, 

by a translator, who produces a target text as directed by its specific function 

(skopos) in order to satisfy the need of communication between the entity 

assigning the translation and the receptor of the message. Quoting Schrijver 

(2014), Cruz-Garcia notes that “… the functionalist definition of a translation allows 

for a broad spectrum of possible translations, in which the Source Text -Target 

Text relationship can vary from strict to nearly absent dependent on the function 

of the translation in the target culture. At the extreme end of this spectrum, the 

translator engages in text production that is minimally bound to the ST.” Agnell 

(2018) further clarifies that for functionalists, and more specifically for Nord, 

translations that are either as close to the original or as further away from it are 

both valid, depending on what the translation brief, i.e., the assigner dictates. 
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Oyali (2015) notes that what sets Nord apart from the other functionalists is that 

she requires a close examination of the source text before proceeding to the 

translation and that the source text helps the translator decide on the strategy 

that “will best produce a target text that meets the requirements of the brief” 

(Nord 1997).  

In an effort to reign over the translator’s independence, Nord (2006) 

introduced the loyalty principle to complement the functionality principle and in 

turn, the skopos theory. Loyalty binds the translator in considering the source text 

equally to the target text. This is important, as within this framework, the analysis 

of the source text remains an essential part of the translation process. In this 

regard, Nord distinguishes the function of the source text (and at the next step, 

the function of the target text) into referential, expressive and appellative 

depending on whether the text provides information, expresses a state of mind or 

calls for a kind of action from the receiver’s part. In addition to these three 

functions, there is also Jakobson’s (1960) “phatic function” which aims at 

establishing that contact has not only been made between the sender and the 

receiver of a linguistic message but that it is also maintained. There are sub-

functions depending on the more specific function of the text; for example, if the 

referential function includes instructions for, let’s say, the operation of a machine, 

this would be a case of instructive sub-function. The main translation strategies 

for a top-down translation approach depending on the function and purpose of the 

text is the documentary or the instrumental approach.  

Outlining the skopos theory, we must also note the importance of the intended 

audience. When Mason (2000) explored the notion of audience design in relation 

to the skopos theory, he made an interesting observation; translation is different 

to any other communication method as to the fact that the translator “is highly 

unlikely to be influenced by a category of receiver which is unexpected”. In other 

words, where speakers may adjust their style to accommodate for a wider than 

expected audience (auditors and eavesdroppers), the translator will focus on the 
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intended target audience as identified by the assignee of the translation or the 

translation brief. On the wider context, Mason points out that audience design 

works to regulate the interpersonal dimension of meaning whilst, the socio-textual 

practices regulate the intertextual dimension.  

Rounding up the theory, one must not forget that ultimately, these webpages 

are part of the banking sector and thus, in the broader sense, their translation can 

be considered a specialized/financial translation. Discussing the translation of 

economics and the economics of translation, Sosoni and Biel (2017) refer to Nord’ 

typology and include in the financial translation – apart from obvious genres such 

as financial statements etc. – creative `genres such as CEO’s speeches and 

marketing advertisement and corporate webpages in business discourse. These, 

they explain, are not the standard genres of business discourse but “hybrid, 

multimodal and multifunctional genres, the communicative purpose of which is not 

only informative but also operative with the persuasive content – for example, to 

promote a positive image of the company, to affect consumers’ behavior and to 

drive sales.”  

 

4. Evaluation of the translation  

In keeping with Newmark’s (1998) advice, we must refrain from criticizing and 

try to understand the translator’s purpose. The translator(s) in this case remains 

unknown; not invisible as per Venutti’s (1995) proclamation - because they have 

produced a text that is flawless - but simply unnamed in the corporate 

environment. Nevertheless, we can be certain of the assignee (the management 

of each of the four systemic banks), and we can hypothesize over the translation 

brief. Even before attempting an analysis of the translation though, we can 

comment on the smoothness, naturalness, easy flow, and readability of the Target 

Text (Newmark, 1988), or rather the fact that the translation does not read as 

fluent or natural as expected. Reading as an original is also what Munday (2001) 

expects from a translation.  
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For the purposes of this dissertation, however, we are not taking a linguistic 

approach to the translation, looking for equivalence or offering an opinion as to 

the translation procedures (Nida, 1964) or methods applied (Vinay & Darbelnet, 

1973; Newmark 1988). We are not interested in the micro-level analysis of the 

translation or the translation problems as distinguished from translation difficulties 

according to Parianou and Kelandrias (1999) but rather in the type of the text and 

the macro-level strategy applied according to Nord’s typology. 

In practice, according to the Skopos theory, the translator must fully 

understand beforehand what needs to be achieved with the target text and abide 

by the brief. In this case, the purpose of the target text is the same as the purpose 

of the source text, to inform customers of the characteristics of these banking 

products with the aim of helping them choose the best product for them, without 

the texts being purely/ overly advertising or marketing. In Greek or in English, 

customers should receive clear, accurate information. The function of the target 

text must be viewed, as Nord (2006) suggests in her article Translating for 

Communicative Purposes across Culture Boundaries, from the receiver’s 

perspective. As regards the assigner of the translation and the brief, it is however 

most certain that the Bank wishes that their non-Greek speaking visitors to their 

websites to take the information presented into consideration and to subscribe to 

their products.  

Therefore, working backwards, with a top-down approach, we note that the 

function of the source text is referential, of a descriptive sub-function. Of course, 

being aimed at consumers, the source text is also partly of an appellate function 

(persuasive sub-function), but in this instance, this is secondary to the main 

referential function.  

Looking at the produced target text, we see that a documentary type of 

translation has been applied; we find elements of a literal translation as, in many 

instances, the source-text form is reproduced at word level. Overall, it is 

undoubtedly a faithful translation, where some effort has been made for 



Page | 15  
 

adaptation to the structure of the target language, and whilst structures that 

convey no meaning are avoided, the text does not read fluently in English. The 

simplicity and the avoidance of more specialized banking register is for the benefit 

of non-native English speakers.  

 

5. Intercultural aspects of the translation  

Ideally, we would expect to see an instrumental translation that relays the 

information of the source text in a target-culture text. The inter-cultural aspect of 

the translation is of great importance to functionalists and in effect, the whole 

skopos theory has been devised to guide translators into producing texts that 

achieve their purpose in a different culture. The functionalist approach views 

translation as a “communicative action carried out by an expert in intercultural 

communication (the translator), playing the role of a text producer and aiming at 

some communicative purpose” (Nord, 2006). A source text is produced in specific 

culture conditions and must be transferred to different culture conditions whilst 

conveying the same information and meaning. Should we consider the appellate 

function of the target text, according to Toresi’s (2010) opinion for the translation 

of promotional and advertising texts, this translation is “consumer orientated” and 

as such should be adjusted to the target culture.  

Looking at the translation of the banking products, we fail to recognize in the 

target text any culture specific linguistic devices that would indicate that the text 

is the product of an intercultural translation. Indeed, the translation keeps as close 

to the original as possible, also reproducing the images and non-linguistic elements 

of the source text. The inter-textual elements are transferred as in the original and 

no attempt is made to change the models, icons or colors. The translator remains 

in this case as the mere copier of the text (Katan 2004, as cited in Rike, 2013) and 

does not seem to play an important role in the communication process, shying 

away from becoming the mediator that the most recent translation scholars 

imagine.  
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It is argued however, that even if no express cultural adaptations are made, 

“[t]he receivers of a text will always superimpose their own cultural layer on their 

interpretation” (Zethsen, 2007). And, in this case, the purpose of the target text 

as regards the provision of accurate information to non-native English speakers, 

with the observed neutrality and lack of cultural affiliation is deemed to have been 

achieved. Which brings us back to the translator’s brief.  

 

6. Translator’s brief  

We assumed from the target text that a documentary translation has been 

chosen for this source text; it rests on the one element we have not yet examined 

to provide a link between the source and the target text that would explain the 

use of the documentary instead of the instrumental translation and justify the end 

product.  

The translator’s brief, as presented by the functionalists (Nord, 1997) is critical 

to the translation process. It should provide instructions as to the intended text 

function, the recipient, the time/ place of reception, the medium and the motive. 

Especially for B2C texts that provide information and serve a promotional function 

at the same time, Toresi (2010) emphasizes the need for the brief to also provide 

the “information-to-persuasion ratio” that the translator should aim for. This is 

very important as in effect it presupposes the translation type and affects the end 

result. Given that the translator is bound to adhere to the brief, an instruction to 

produce a stricter, information-focused to target text rather than a more 

promotional one, could explain the choice of the documentary translation.  

Coupled with the audience design discussed in the previous paragraphs, i.e. 

the assumption that this translation is intended to inform non-native speakers of 

the English language that reside in Greece, it seems that the translator’s brief in 

this case is to keep the translation as simple as possible and as close to the source 
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text as possible to facilitate non-native speakers of English in obtaining information 

about the main banking products.  

Before we reach a conclusion however, we must examine two other 

considerations, as outlined below.  

 

7. Other considerations – web content translation/ localization  

Taking a step away from translation theory, one could argue that as it is a 

series of webpages, this translation is actually a matter of localization or web 

content translation more than anything else, and should be analyzed under this 

light. Some scholars, such as Rike (2013) might even discuss this translation for 

its transcreation value, encompassing the functionalist’s approach but extending 

much further than that.  

However, apart from the fact that the texts are online, thus conforming - as 

per Sandrini’s (2006) definition of website translation - to the main requirement, 

i.e. that of being created on the basis of an existing webpage, there are no other 

features that would support their characterization as transcreation or localization. 

This is mainly because the English version reproduces exactly the format of the 

Greek webpage, thus, excluding any semiotic resources from being considered in 

the creation of the target webpage. No adaptations are made, which means that 

in most probability, no cultural connotations are examined. As transcreation is seen 

as the process by which texts are recreated across all levels to make them more 

appealing to a different culture, it is safe to say that this is not the case at hand.  

As regards localization, this is defined as adapting a product to a particular 

locale (Esselink in Nauert, 2007) and requires first and foremost, a highly cultural-

specific content, with complex cross-references and functional relationship (De 

Bortoli & Minazzi in Nauert, 2007). Without going into more detail into the 

localization-translation debate, a comparison of the source and target texts suffices 

to conclude that this is not a product of localization. Even though these are large 
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corporations, the English webpages are addressed to residents in Greece. Their 

products are not available to residents outside Greece and thus, the English 

translation is not intended for a website to be created anew by the bank in another 

country, or for English speaking customers at their place of residence but rather 

at non-native English speakers in Greece.  

The distinction is clearly understood by looking into websites clearly localized 

for the Greek market; as stated earlier in the paper, HSBC is the only foreign bank 

with fully operational branches in Greece and online presence, with a website that 

has been localized for the Greek audience. This is more evident in the case of well-

known brands such as Cola-Cola or the very active insurance companies, such as 

AXA and Generali. 

 

8. Other considerations - Use of the English language as a lingua franca  

The fact that the translation of these webpages is only available in English, is 

another point of interest. Taking into consideration that they are not products of 

localization or transcreation and that the type of translation applied as per Nord’s 

typology is not ideal, the choice of English as the only available translation may 

take on a different meaning. Generally speaking, the bilingual website further 

supports the view that the translation of these B2C webpages is functional and 

aims at facilitating communication for foreign customers that have no knowledge 

of Greek in a language that they will most probably understand (skopos). As 

explained above, the simplicity and the avoidance of more specialized banking 

register is for the benefit of non-native English speakers.  

This is in line with the view that English is the lingua franca (EFL) of business 

and politics. Kapsaskis and Bielsa (2021) explain that “contemporary globalization 

has witnessed the emergency of English as a global lingua franca and that this has 

not led to a diminishing significance for translation but rather placed new demands 

and pressures on translation and translators” and argues that “it is not English but 
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rather translation that is the basic medium for the creation of a transnational public 

sphere in a democratic sense”. Discussing working in a foreign language and 

corporations that adopt English as their medium of communication, Radley (2016) 

notes that most academics agree that over the years, English overcame other 

major languages as the language of choice for communication between persons 

that do not share a common native language (Seidlhofer, 2001, 2005; Klein, 2007; 

Crystal, 2003; Firth, 1996). Its dominance has been further strengthened by 

globalization and migration (Sosoni and Biel, 2017). Using English relieves 

governments, agencies, corporations or other third parties of the pressure of 

catering to different languages. This is particularly important in a world of 

increased needs in communication and rising cost of reaching out to minor 

languages.  

The four systemic banks rely on this characteristic of the English language to 

inform potential customers of their products without foraying into other languages. 

The translation ensures that speakers that do not have excellent knowledge of the 

language are not excluded. Bourdieu (1991) speaks of the exclusion of individuals 

that lack language competence. But even if the said banks had no such noble 

intention, the translation examined conforms to the main principle of the lingua 

franca; it provides a neutral ground for communication. 

Foley and Deocampo (2016) pose an interesting dilemma: Should translators 

adhere to the expectations of native English readers, rather than those of readers 

using English as a lingua franca? House (2012) wrote that the use of English as a 

lingua franca and multilingualism “are not ‘either-or’ matters, and that the use of 

ELF need not damage linguistic-cultural diversity”. House continues explaining that 

as the in their majority, non-native English speakers are per se bilingual or 

multilingual, the transfer from other languages and code-mixing are not 

uncommon in their interactions.  
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Taking this statement into consideration and looking again into B2C products 

in other sectors, we are led to believe that the documentary translation applied in 

this case is most probably an informed choice.  

 

9. Limitations  

Before trying to reach a conclusion, it must be noted that there have been 

several limitations in this study. To begin with, it must be noted that it is not a 

thorough examination of the banking sector in whole, just a closer look into an 

unexpected similarity between specific webpages of the four systemic banks of 

Greece. We are not familiar with the inner workings of the banks; it is not known 

whether they have a translation department or if they have an established 

procedure for assigning the translation to an agency.  

Also, the analysis was restricted to these pages for B2C banking products and 

did extend in detail into other sectors that have a non-native English-speaking 

audience in Greece, which for example could include motorway infrastructures, or 

State agencies focusing on immigration.  

As noted earlier, the paper does not examine it in depth the translation as 

regards the hidden – or not so hidden – message from a socio-linguistic point of 

view, or whether this simplified translation is indeed of use to non-native English 

speakers (or, if it actually hinders their understanding). Finally, this dissertation 

does not offer a different translation as its purpose was to apply the skopos theory 

in relation to the end-product and not to proceed to alternative translations.  
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10. Conclusions 

The starting point was an observation that the translation of the B2C banking 

products for systemic banks in Greece is not as fluent as expected and that it keeps 

closer to the source text as one would expect. We looked to establish whether this 

similarity across the three banks can be explained by the functionalist theory, i.e. 

that the function of the target text and the intended audience can explain the end 

product. The hypothesis was that that this translation is addressed to non-native 

English-speaking customers residing in Greece.  

Applying Nord’s typology, it was found that this is a referential (and partly 

appellate) text and that a documentary translation was applied. A translator’s brief 

that requires strict adherence to the source text can provide the link between the 

source and the target text. In exploring this matter, we also determined that the 

webpages under examination cannot be classed as a product of localization of 

transcreation. When examining the intercultural aspect of the translation, it was 

found that the adaptation to a target culture is lacking and that it could be a case 

where English is used to facilitate communication, serving as a lingua franca.  

We conclude that if the brief for the translation is to produce a target text that 

is as simple as possible for non-native English-speaking customers, the simplicity 

of the translation and the closeness to the original could be explained, if not 

justified.  
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https://microsites.nbg.gr/customeronboarding/index.html
https://www.nbg.gr/el
https://www.nbg.gr/el/i-bank
https://www.facebook.com/
https://www.twitter.com/
https://www.nbg.gr/en/i-bank/retail/mobile-banking/
https://ibank.nbg.gr/identity/check/login
https://ibankretail.nbg.gr/web/
https://www.nbg.gr/el/retail
https://www.nbg.gr/el/business
https://www.nbg.gr/el/corporate
https://www.nbg.gr/el/the-group
https://www.nbg.gr/el/the-group/corporate-governance
https://www.nbg.gr/el/the-group/investor-relations
https://www.nbg.gr/el/the-group/press-office
https://www.nbg.gr/el
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https://www.nbg.gr/greek/i-bank/retail/internet-banking/Documents/i-bank-Synallages-Pliroforisi_IB-MB_Retail.pdf
https://www.nbg.gr/el/retail/cards
https://www.nbg.gr/el/aforologito
https://www.nbg.gr/greek/transaction-security/
https://www.nbg.gr/el/i-bank/sms_i-code
https://www.nbg.gr/el/i-bank/i-bank-store
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https://microsites.nbg.gr/mobilebanking
https://microsites.nbg.gr/mobilebanking
https://microsites.nbg.gr/mobilebanking
https://microsites.nbg.gr/customeronboarding/index_faq.html
https://microsites.nbg.gr/mobilebanking
https://www.nbg.gr/el/i-bank/retail/mobile-banking/installation-iphonetm-ipod-touch
https://www.nbg.gr/el/i-bank/retail/mobile-banking/installation-androidtm
https://www.nbg.gr/el/i-bank/retail/mobile-banking/installation-androidtm
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https://www.nbg.gr/el
https://www.nbg.gr/Style%20Library/ReusableContent/terms_of_use.pdf
https://www.nbg.gr/Style%20Library/ReusableContent/privacy_statement.pdf
https://www.nbg.gr/el/the-group/the-bank
https://www.nbg.gr/el/contact
https://www.nbg.gr/el/transaction-transparency
https://www.nbg.gr/el/transaction-security
https://www.nbg.gr/el/nbg-group-compliance
https://www.nbg.gr/el/Branches-ATMs
https://www.nbg.gr/el/the-group
https://www.nbg.gr/el/the-group/the-bank
https://www.nbg.gr/el/the-group/group-companies
https://www.nbg.gr/el/the-group/corporate-governance
https://www.nbg.gr/el/the-group/press-office
https://www.nbg.gr/el/the-group/corporate-social-responsibility
https://www.nbg.gr/el/the-group/press-office/e-spot/reports
https://www.nbg.gr/el/retail
https://www.nbg.gr/el/retail/deposits
https://www.nbg.gr/el/retail/cards
https://www.nbg.gr/el/retail/transactions-services
https://www.nbg.gr/el/retail/eco-banking-solutions
https://www.nbg.gr/el/retail/housing-loans
https://www.nbg.gr/el/retail/consumer-loans
https://www.nbg.gr/el/retail/investment-products
https://www.nbg.gr/el/retail/insuring-caring
https://www.nbg.gr/el/retail/premium-banking
https://www.nbg.gr/el/business
https://www.nbg.gr/el/business/deposits
https://www.nbg.gr/el/business/cards
https://www.nbg.gr/el/business/pliromes-me-kartes
https://www.nbg.gr/el/business/asset-financing
https://www.nbg.gr/el/business/liquidity-financing
https://www.nbg.gr/el/business/co-funded-loans
https://www.nbg.gr/el/business/international-trade
https://www.nbg.gr/el/business/investment-products
https://www.nbg.gr/el/business/transactions-services
https://www.nbg.gr/el/corporate
https://www.nbg.gr/el/corporate/deposits
https://www.nbg.gr/el/corporate/cards
https://www.nbg.gr/el/corporate/investment-products
https://www.nbg.gr/el/corporate/long-term-lending
https://www.nbg.gr/el/corporate/short-term-lending
https://www.nbg.gr/el/corporate/specialized-lending
https://www.nbg.gr/el/corporate/international-trade
https://www.nbg.gr/el/corporate/cash-management-payroll
https://twitter.com/NationalBankGR
http://facebook.com/ibanknbg
https://www.nbg.gr/greek/i-bank/retail/information/
https://www.nbg.gr/greek/i-bank/retail/transactions/
https://www.nbg.gr/greek/i-bank/retail/profile-security/
https://www.nbg.gr/el/i-bank/retail/internet-banking/
https://www.nbg.gr/el/i-bank/retail/phone-banking/
https://www.nbg.gr/el/i-bank/retail/atm/
https://www.nbg.gr/el/i-bank/retail/aps/
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https://www.nbg.gr/el/retail/premium-banking
https://www.nbg.gr/el/retail/private-banking
https://www.nbg.gr/el/business/transactions-services
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 2
5 

ευ
ρώ

 π
ου

 ίσ
χυ

ε.
 

Η
 α

λλ
αγ

ή 
εί

να
ι π

ρο
σω

ρι
νή

 κ
αι

  ι
σχ

ύε
ι  

έω
ς 

31
/0

1/
20

21
. 

Γι
α 

τη
ν 

πλ
ει

ον
ότ

ητ
α 

τω
ν 

κα
ρτ

ώ
ν 

εκ
δό

σε
ω

ς 
τη

ς 
Τρ

άπ
εζ

ας
 Π

ει
ρα

ιώ
ς,

 η
 α

λλ
αγ

ή 
θα

 ισ
χύ

σε
ι α

υτ
όμ

ατ
α.

Εξ
αί

ρε
ση

 α
πο

τε
λο

ύν
 ο

ι:

Π
ει

ρα
ιώ

ς 
Vi

sa
 D

eb
it

,

ΔΣ
Α 

De
bi

t,

Π
ει

ρα
ιώ

ς 
Pr

iv
at

e 
Ba

nk
in

g 
De

bi
t,

Π
ει

ρα
ιώ

ς 
Pe

rs
on

al
 B

an
ki

ng
 D

eb
it

,

Bu
si

ne
ss

 D
eb

it
,

γι
α 

τι
ς 

οπ
οί

ες
, 

γι
α 

να
 ε

νε
ργ

οπ
οι

ηθ
εί

 τ
ο 

νέ
ο 

όρ
ιο

 α
νέ

πα
φ

ω
ν 

συ
να

λλ
αγ

ώ
ν 

χω
ρί

ς 
ΡΙ

Ν
, 

θα
 π

ρέ
πε

ι,
 μ

όν
ο 

γι
α 

τη
ν 

πρ
ώ

τη
 φ

ορ
ά 

πο
υ 

θα
πρ

αγ
μα

το
πο

ιη
θε

ί σ
υν

αλ
λα

γή
 σ

ε 
PO

S,
 ν

α 
γί

νε
ι ε

ισ
αγ

ω
γή

 τ
ης

 κ
άρ

τα
ς 

στ
ο 

PO
S 

κα
ι χ

ρή
ση

 P
IN

. 
Εν

αλ
λα

κτ
ικ

ά,
 γ

ια
 τ

ις
 α

νω
τέ

ρω
 κ

αι
 μ

όν
ο 

κά
ρτ

ες
, 

το
νέ

ο 
όρ

ιο
 μ

πο
ρε

ί ν
α 

εν
ερ

γο
πο

ιη
θε

ί π
ρα

γμ
ατ

οπ
οι

ώ
ντ

ας
 μ

ια
 ο

πο
ια

δή
πο

τε
 σ

υν
αλ

λα
γή

 σ
ε 

ΑΤ
Μ

 τ
ης

 Τ
ρά

πε
ζα

ς 
Π

ει
ρα

ιώ
ς.

  

Μ
ε 

το
ν 

τρ
όπ

ο 
αυ

τό
 ε

λα
χι

στ
οπ

οι
εί

τα
ι σ

ημ
αν

τι
κά

 η
 φ

υσ
ικ

ή 
επ

αφ
ή 

τω
ν 

κα
τό

χω
ν 

κα
ρτ

ώ
ν 

με
 τ

ο 
πλ

ηκ
τρ

ολ
όγ

ιο
 τ

ου
 P

O
S.

 Γ
ια

 ό
λε

ς 
τι

ς 
συ

να
λλ

αγ
ές

,
πο

σο
ύ 

με
γα

λύ
τε

ρο
υ 

τω
ν 

50
 ε

υρ
ώ

, 
θα

 σ
υν

εχ
ίσ

ει
 ν

α 
ζη

τε
ίτ

αι
 α

πό
 τ

ον
 κ

άτ
οχ

ο 
τη

ς 
κά

ρτ
ας

 η
 π

λη
κτ

ρο
λό

γη
ση

 τ
ου

 Ρ
ΙΝ

 τ
ου

 σ
το

 P
O

S.
  

Βά
σε

ι τ
ης

 Ε
υρ

ω
πα

ϊκ
ής

 Ο
δη

γί
ας

 P
SD

2,
 τ

ο 
σω

ρε
υτ

ικ
ό 

όρ
ιο

 τ
ω

ν 
€1

50
, 

σε
 α

νέ
πα

φ
ες

 σ
υν

αλ
λα

γέ
ς 

χω
ρί

ς 
τη

ν 
κα

τα
χώ

ρη
ση

 τ
ου

 Ρ
ΙΝ

, 
εξ

ακ
ολ

ου
θε

ί ν
α

 

Ο
Μ

ΙΛ
Ο

Σ 
Π

ΕΙ
ΡΑ

ΙΩ
Σ

https://www.piraeusbank.gr/el/idiwtes
https://www.piraeusbank.gr/el/idiwtes/kartes
https://www.piraeusbank.gr/el/idiwtes/kartes/anepafes-sinallages
https://www.piraeusbank.gr/el/idiwtes/kartes/anepafes-sinallages
https://www.piraeusbank.gr/el/Idiwtes/Epikoinonia-Eksypiretisi-Pelaton/psd2/ypiresies-plhrwmwn-psd2
javascript:void(0);
javascript: window.print();
https://www.piraeusbankgroup.com/el/
https://www.piraeusbank.gr/el/idiwtes
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2/
4

ισ
χύ

ει
 γ

ια
 ό

λε
ς 

τι
ς 

κά
ρτ

ες
. 

 

Υπ
εν

θυ
μί

ζε
τα

ι ό
τι

, 
όλ

ες
 ο

ι σ
υν

αλ
λα

γέ
ς,

 α
νε

ξα
ρτ

ήτ
ω

ς 
πο

σο
ύ,

 π
ρα

γμ
ατ

οπ
οι

ού
ντ

αι
 α

νέ
πα

φ
α 

χω
ρί

ς 
να

 π
αρ

αδ
ίδ

ετ
αι

 η
 κ

άρ
τα

 π
λη

ρω
μώ

ν 
στ

ον
υπ

άλ
λη

λο
 τ

ης
 ε

πι
χε

ίρ
ησ

ης
 γ

ια
 τ

ην
 ε

κά
στ

οτ
ε 

συ
να

λλ
αγ

ή.
  

Σε
 κ

άθ
ε 

πε
ρί

πτ
ω

ση
, 

το
νί

ζε
τα

ι η
 π

ρο
σο

χή
 τ

ω
ν 

συ
να

λλ
ασ

σό
με

νω
ν 

στ
ην

 α
σφ

αλ
ή 

φ
ύλ

αξ
η 

τη
ς 

κά
ρτ

ας
 τ

ου
ς.

  

Τι
 ε

ίν
αι

 ο
ι α

νέ
πα

φ
ες

 σ
υν

αλ
λα

γέ
ς

Ο
ι α

νέ
πα

φ
ες

 σ
υν

αλ
λα

γέ
ς 

(c
on

ta
ct

le
ss

) 
βα

σί
ζο

ντ
αι

 σ
τη

ν 
ασ

ύρ
μα

τη
 τ

εχ
νο

λο
γί

α 
μι

κρ
ής

 ε
μβ

έλ
ει

ας
 N

FC
 (

N
ea

r 
Fi

el
d 

Co
m

m
un

ic
at

io
n)

 κ
αι

 δ
ίν

ου
ν 

τη
δυ

να
τό

τη
τα

 σ
το

ν 
πε

λά
τη

 ν
α 

κά
νε

ι α
γο

ρέ
ς,

 π
λη

σι
άζ

ον
τα

ς 
απ

λά
 τ

ην
 κ

άρ
τα

 τ
ου

 σ
το

 κ
ατ

άλ
λη

λο
 μ

ηχ
άν

ημ
α.

Π
ώ

ς 
μπ

ορ
εί

τε
 ν

α 
πρ

αγ
μα

το
πο

ιή
σε

τε
 μ

ια
 α

νέ
πα

φ
η 

συ
να

λλ
αγ

ή

Ο
 έ

μπ
ορ

ος
 ε

ισ
άγ

ει
 τ

ο 
πο

σό
 π

λη
ρω

μή
ς,

 τ
ο 

οπ
οί

ο 
εμ

φ
αν

ίζ
ετ

αι
 σ

τη
ν 

οθ
όν

η 
το

υ 
μη

χα
νή

μα
το

ς 
απ

οδ
οχ

ής
 κ

αρ
τώ

ν 
κα

ι ε
σε

ίς
 α

πλ
ά

πλ
ησ

ιά
ζε

τε
 τ

ην
 κ

άρ
τα

 σ
ας

 σ
το

 μ
ηχ

άν
ημ

α.

Σε
 ε

λά
χι

στ
α 

δε
υτ

ερ
όλ

επ
τα

 α
κο

ύγ
ετ

αι
 έ

να
ς 

χα
ρα

κτ
ηρ

ισ
τι

κό
ς 

ήχ
ος

 κ
αι

 ε
μφ

αν
ίζ

ετ
αι

 έ
νδ

ει
ξη

 έ
γκ

ρι
ση

ς 
στ

ην
 ο

θό
νη

 τ
ου

μη
χα

νή
μα

το
ς.

 Ο
 έ

μπ
ορ

ος
 σ

ας
 π

αρ
αδ

ίδ
ει

 τ
ο 

απ
όκ

ομ
μα

 τ
ης

 σ
υν

αλ
λα

γή
ς 

πο
υ 

εκ
δί

δε
τα

ι α
πό

 τ
ο 

μη
χά

νη
μα

. 

Ση
με

ίω
ση

: 
Εά

ν 
το

 π
οσ

ό 
εί

να
ι ά

νω
 τ

ω
ν 

€2
5,

 θ
α 

σα
ς 

ζη
τη

θε
ί ν

α 
ει

σά
γε

τε
 τ

ο 
PI

N
 σ

ας
. 

Εά
ν 

το
 π

οσ
ό 

εί
να

ι κ
άτ

ω
 τ

ω
ν 

€2
5,

 δ
εν

 θ
α

χρ
ει

ασ
τε

ί ν
α 

ει
σά

γε
τε

 τ
ο 

PI
N

 σ
ας

. 
Ω

στ
όσ

ο,
 θ

α 
απ

αι
τε

ίτ
αι

 η
 χ

ρή
ση

 τ
ου

 κ
ω

δι
κο

ύ 
(P

IN
) 

γι
α 

τη
ν 

ολ
οκ

λή
ρω

ση
 κ

αι
 τ

ω
ν 

αν
έπ

αφ
ω

ν
(c

on
ta

ct
le

ss
) 

συ
να

λλ
αγ

ώ
ν 

(έ
ω

ς 
€2

5)
, 

ότ
αν

 α
υτ

ές
 υ

πε
ρβ

αί
νο

υν
 τ

ο 
πο

σό
 τ

ω
ν 

€1
50

 σ
ω

ρε
υτ

ικ
ά,

 σ
ε 

τε
ρμ

ατ
ικ

ά 
απ

οδ
οχ

ής
 κ

αρ
τώ

ν.
Κά

θε
 φ

ορ
ά 

πο
υ 

θα
 π

ρα
γμ

ατ
οπ

οι
εί

τε
 ο

πο
ιο

υδ
ήπ

οτ
ε 

εί
δο

υς
 σ

υν
αλ

λα
γή

 μ
ε 

χρ
ήσ

η 
PI

N
, 

το
 ό

ρι
ο 

τω
ν 

€1
50

 θ
α 

μη
δε

νί
ζε

τα
ι.

Π
οι

α 
εί

να
ι τ

α 
οφ

έλ
η 

γι
α 

το
ν 

πε
λά

τη

Ευ
κο

λί
α 

 

Δε
ν 

χρ
ει

άζ
ετ

αι
 ν

α 
ψ

άχ
νε

τε
 γ

ια
 “

ψ
ιλ

ά”
 κ

αι
 ν

α 
πε

ρι
μέ

νε
τε

 γ
ια

 ρ
έσ

τα
 σ

τι
ς 

κα
θη

με
ρι

νέ
ς 

σα
ς 

αγ
ορ

ές
. 

Δε
ν 

χρ
ει

άζ
ετ

αι
 ν

α 
πλ

ηκ
τρ

ολ
ογ

ήσ
ετ

ε 
το

ν 
Π

ρο
σω

πι
κό

 Μ
υσ

τι
κό

 Α
ρι

θμ
ό 

(Ρ
ΙΝ

),
εφ

όσ
ον

 τ
ο 

πο
σό

 τ
ης

 π
λη

ρω
μή

ς 
εί

να
ι μ

ικ
ρό

τε
ρο

 τ
ω

ν 
€2

5 
κα

ι υ
πό

 τ
ην

https://www.piraeusbank.gr/el/idiwtes/kartes/anepafes-sinallages
https://www.piraeusbank.gr/el/idiwtes/kartes/anepafes-sinallages
https://www.piraeusbank.gr/el/idiwtes/kartes/anepafes-sinallages
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3/
4

πρ
οϋ

πό
θε

ση
 ό

τι
 ο

ι α
γο

ρέ
ς 

σα
ς 

γι
α 

τι
ς 

οπ
οί

ες
 δ

εν
 χ

ρε
ιά

στ
ηκ

ε 
να

 π
λη

κτ
ρο

λο
γή

σε
τε

 τ
ο 

PI
N

 σ
ας

, 
δε

ν 
υπ

ερ
βα

ίν
ου

ν 
το

 π
οσ

ό 
τω

ν 
€1

50
 σ

ω
ρε

υτ
ικ

ά.
 Σ

ε
κά

θε
 ά

λλ
η 

πε
ρί

πτ
ω

ση
, 

θα
 χ

ρε
ια

στ
εί

 ν
α 

πλ
ηκ

τρ
ολ

ογ
ήσ

ετ
ε 

το
ν 

Π
ρο

σω
πι

κό
 Μ

υσ
τι

κό
 Α

ρι
θμ

ό 
(Ρ

ΙΝ
) 

τη
ς 

κά
ρτ

ας
 α

νέ
πα

φ
ω

ν 
συ

να
λλ

αγ
ώ

ν.
 

Σε
 κ

αμ
ία

 α
πό

 τ
ις

 δ
ύο

 π
ερ

ιπ
τώ

σε
ις

 δ
εν

 χ
ρε

ιά
ζε

τα
ι ν

α 
υπ

ογ
ρά

ψ
ετ

ε 
τη

ν 
σχ

ετ
ικ

ή 
απ

όδ
ει

ξη
. 

 

Τα
χύ

τη
τα

  

Η
 δ

ια
δι

κα
σί

α 
πλ

ηρ
ω

μή
ς 

εί
να

ι τ
αχ

ύτ
ερ

η 
απ

ό 
τη

ν 
αν

τί
στ

οι
χη

 δ
ια

δι
κα

σί
α 

πλ
ηρ

ω
μή

ς 
με

 μ
ετ

ρη
τά

 ή
 π

ισ
τω

τι
κή

 κ
άρ

τα
, 

με
 α

πο
τέ

λε
σμ

α 
να

 μ
ει

ώ
νε

τα
ι ο

χρ
όν

ος
 α

να
μο

νή
ς 

σα
ς 

στ
ο 

τα
με

ίο
. 

Ό
λε

ς 
οι

 σ
υν

αλ
λα

γέ
ς 

σα
ς 

ολ
οκ

λη
ρώ

νο
ντ

αι
 μ

έσ
α 

σε
 ε

λά
χι

στ
α 

δε
υτ

ερ
όλ

επ
τα

. 
 

Α
σφ

άλ
ει

α 
 

Ο
ι α

νέ
πα

φ
ες

 σ
υν

αλ
λα

γέ
ς 

εί
να

ι π
ολ

ύ 
ασ

φ
αλ

έσ
τε

ρο
ς 

τρ
όπ

ος
 π

ρα
γμ

ατ
οπ

οί
ησ

ης
 α

γο
ρώ

ν 
σε

 σ
χέ

ση
 μ

ε 
τα

 μ
ετ

ρη
τά

, 
κα

θώ
ς 

η 
κά

ρτ
α 

σα
ς 

μέ
νε

ι π
άν

τα
στ

α 
χέ

ρι
α 

σα
ς 

κα
τά

 τ
ην

 δ
ια

δι
κα

σί
α 

τη
ς 

πλ
ηρ

ω
μή

ς.

Π
οι

α 
εί

να
ι τ

α 
οφ

έλ
η 

γι
α 

το
ν 

έμ
πο

ρο

Τα
χύ

τη
τα

  

Η
 δ

ια
δι

κα
σί

α 
πλ

ηρ
ω

μή
ς 

με
 τ

ις
 κ

άρ
τε

ς 
αν

έπ
αφ

ω
ν 

συ
να

λλ
αγ

ώ
ν,

 ε
ίν

αι
 γ

ρη
γο

ρό
τε

ρη
 α

πό
 τ

ην
 α

ντ
ίσ

το
ιχ

η 
δι

αδ
ικ

ασ
ία

 π
λη

ρω
μή

ς 
με

 μ
ετ

ρη
τά

 η
πι

στ
ω

τι
κή

 κ
άρ

τα
, 

με
 α

πο
τέ

λε
σμ

α 
να

 μ
ει

ώ
νε

τα
ι ο

 χ
ρό

νο
ς 

αν
αμ

ον
ής

 κ
αι

 η
 ο

υρ
ά 

στ
ο 

τα
με

ίο
. 

 

Ευ
κο

λί
α 

 

Α
σφ

άλ
ει

α 
 

Μ
εί

ω
ση

 τ
ου

 κ
όσ

το
υς

 δ
ια

χε
ίρ

ισ
ης

 μ
ετ

ρη
τώ

ν 
κα

ι «
ψ

ιλ
ώ

ν»
. 

 

Π
ιθ

αν
ή 

αύ
ξη

ση
 κ

ερ
δώ

ν 
 

Ο
ι π

ελ
άτ

ες
 α

πο
κτ

ού
ν 

τη
 δ

υν
ατ

ότ
ητ

α 
να

 κ
άν

ου
ν 

αγ
ορ

ές
 μ

ε 
τη

ν 
κά

ρτ
α 

το
υς

, 
ακ

όμ
η 

κα
ι ε

άν
 δ

εν
 έ

χο
υν

 μ
ετ

ρη
τά

 π
άν

ω
 τ

ου
ς.

Π
ου

 μ
πο

ρε
ίτ

ε 
να

 κ
άν

ετ
ε 

αν
έπ

αφ
ες

 σ
υν

αλ
λα

γέ
ς

Μ
πο

ρε
ίτ

ε 
να

 κ
άν

ετ
ε 

αν
έπ

αφ
ες

 σ
υν

αλ
λα

γέ
ς 

σε
 μ

ηχ
αν

ήμ
ατ

α 
απ

οδ
οχ

ής
 κ

αρ
τώ

ν 
με

 τ
ο 

σή
μα

   
   

   
   

 σ
τη

ν 
Ελ

λά
δα

 κ
αι

 τ
ο 

Εξ
ω

τε
ρι

κό
.

1.

Συ
χν

ές
 ε

ρω
τή

σε
ις

, 
αν

αφ
ορ

ικ
ά 

με
 τ

ην
 α

σφ
άλ

ει
α 

τω
ν 

αν
έπ

αφ
ω

ν 
συ

να
λλ

αγ
ώ

ν

Π
οι

α 
εί

να
ι τ

α 
χα

ρα
κτ

ηρ
ισ

τι
κά

 α
σφ

αλ
εί

ας
 π

ου
 φ

έρ
ου

ν 
οι

 κ
άρ

τε
ς 

με
 δ

υν
ατ

ότ
ητ

α 
εκ

τέ
λε

ση
ς 

αν
έπ

αφ
ω

ν 
συ

να
λλ

αγ
ώ

ν 
;

https://www.piraeusbank.gr/el/idiwtes/kartes/anepafes-sinallages
https://www.piraeusbank.gr/el/idiwtes/kartes/anepafes-sinallages
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4/
4

2. 3. 4. 5. 6.

Ο
ι δ

ιε
θν

εί
ς 

πρ
οδ

ια
γρ

αφ
ές

 α
σφ

αλ
εί

ας
 τ

ω
ν 

Δι
εθ

νώ
ν 

Ο
ργ

αν
ισ

μώ
ν 

Π
λη

ρω
μώ

ν 
Vi

sa
 κ

αι
 M

as
te

rC
ar

d

Μ
ια

 σ
ει

ρά
 α

πό
 ισ

χυ
ρά

 χ
αρ

ακ
τη

ρι
στ

ικ
ά 

ασ
φ

αλ
εί

ας
 ε

νσ
ω

μα
τω

μέ
να

 σ
ε 

κά
θε

 κ
άρ

τα

Η
 σ

ύγ
χρ

ον
η 

τε
χν

ολ
ογ

ία
 α

σφ
αλ

εί
ας

 C
hi

p 
&

 P
IN

Τι
 π

ρέ
πε

ι ν
α 

κά
νε

τε
 σ

ε 
πε

ρί
πτ

ω
ση

 κ
λο

πή
ς 

ή 
απ

ώ
λε

ια
ς 

τη
ς 

κά
ρτ

ας
 σ

ας
;

Αν
 χ

άσ
ετ

ε 
τη

ν 
κά

ρτ
α 

σα
ς,

 ή
 υ

πο
πτ

εύ
εσ

τε
 ό

τι
 μ

πο
ρε

ί 
να

 έ
χο

υν
 κ

λα
πε

ί 
τα

 σ
το

ιχ
εί

α 
τη

ς,
 τ

ότ
ε 

θα
 π

ρέ
πε

ι 
να

 ε
πι

κο
ιν

ω
νή

σε
τε

 ά
με

σα
 μ

ε 
τη

ν
Τρ

άπ
εζ

α 
Π

ει
ρα

ιώ
ς.

 Ε
ίν

αι
 σ

ημ
αν

τι
κό

 ν
α 

ελ
έγ

χε
τε

 τ
ακ

τι
κά

 ό
τι

 η
 κ

άρ
τα

 β
ρί

σκ
ετ

αι
 σ

τη
ν 

κα
το

χή
 σ

ας
, 

κα
θώ

ς 
επ

ίσ
ης

 κ
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;
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 ή

 κ
ατ

άρ
γη

σή
ς

το
υ.

Υπ
άρ

χε
ι π

ερ
ίπ

τω
ση

 ν
α 

γί
νο

υν
 α

νέ
πα

φ
ες

 σ
υν

αλ
λα

γέ
ς 

με
 τ
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Α
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 o
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ad
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ra
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 t
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 b
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 b
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 D
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 D
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 c
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 f
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 c
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 c
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 c
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 c
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e 
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 c
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 c
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 c
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 c
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 c
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l c
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