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Abstract

This paper looks into why the English translation of the webpages of the main B2C
banking products as presented by the four systemic banks of Greece in their
respective websites is rather simplistic compared to their corporate webpages. A
hypothesis is formed that the translation is kept simple and close to the original
because it is addressed to non-native English speakers in Greece. In an attempt
to explain this paradox and to test this hypothesis, the paper draws upon the
“skopos” translation theory, the audience design theory and associated concepts,

also proceeding to brief comparisons with B2C product webpages of other sectors.
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1. Introduction

With regards to the processes of connectivity, translation in its many forms
and types has always been inherently linked with globalization. For the editors of
the most recent Routledge Handbook of Translation Studies focusing on
Translation and Globalization (Kapsaskis & Bielsa, 2021), the present phase of
globalization, known as “the uncertainty phase” or the “great unsettling”, sees
translation increase its significance. This is also under the light of last year’s health
pandemic which further intensified the shift from the more traditional forms or
movement of people and objects to the “abstracted or disembodied connectivity”.
This disembodied connectivity, the editors continue, is but a “disembodied
interchange of words, images, electronic texts, or encoded capital and
cryptocurrencies” made possible by a shared language that ensures intercultural
communication and interaction. In the current era of globalization, companies are
required to operate in a “global-local market” (Kapsaskis & Bielsa, 2021) and

translation is central in providing a global reality that we can relate to.

In our everyday life, this translates into the availability of information in our
native language or in a language that we can understand. This is more evident
across the web, with businesses offering their webpages in at least two languages,
or adapting them to local requirements in a process called localization
(Charalambidou, 2013). Looking into these translation offerings - whether an
artisanal product or part of a large-scale translation project - under the light of

translation theories is a very interesting exercise.

In the dissertation at hand, we start with an observation that piques a
translator’s curiosity; the case of the simplistic translations for the retail webpages
of the Greek Banks. If this was limited to one Bank, the incident would be classed
as a coincidence or a translator’s mishap. But, this being the case for first three of
the four systemic Banks (the National Bank of Greece, Alpha Bank, Piraeus Bank
& Eurobank) - mainly as regards their product offerings to individual customers -

a question as to why automatically comes to a translator’s mind. This observation
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gets more interesting when one looks into their corporate webpages where the
English translation is of the expected standard and fluency. Extending the research
into other Business-to-Consumer (B2C) sectors, a brief comparison reveals
additional points of interest, from a translator’s point of view, making this

translation quite the paradox.

Can this be explained by the “skopos” translation theory? (see Section 3 below)
Is the end customer/ receiver in need of such a simplistic translation? This paper
addresses these questions by looking into Nord’s translation theory, the audience
design theory, and associated concepts. It examines whether this translation brief,

as it was assumed to have been given, justifies the end product.

The examination of this paradox touches upon several other translation
research topics including the matters of localization, translation criticism,
intercultural/ cross-cultural communication, and the role of the English language
as the lingua franca of choice. There are also certain limitations affecting the
research — practical and theoretical - and certain assumptions that are made

beforehand. These are also presented in the paper.

More specifically, the dissertation starts in Section 2 with a presentation of the
source and target text, illustrating with examples the observation made as regards
the simplistic and close to the original translation for the B2C webpages of the
National Bank of Greece, Alpha Bank and Piraeus Bank. A hypothesis is formed
that the webpages are addressed to (probably non-native) English speaking
customers within the Greek territory and the intention is stated that the said
translations shall be viewed under the functionalist approach and the Skopos

theory with the aim of providing the theoretical background supporting it.

Section 3 outlines briefly the skopos theory and the functionalist approach
according to Nord, discussing particular points of interest as to the popularity of
the theory and its choice for application in this case. Section 4 provides an
evaluation of the translation under examination under Nord’s typology and the

skopos theory and determines the text function, and the translation strategy
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applied. In doing so, it identifies several important points of interest that must be

considered before reaching a conclusion.

Section 5 examines the intercultural aspects of the target text and its
significance for the translation type and strategy applied whilst Section 6

complements this matter by discussing the translator’s brief in more detail.

Section 7 and 8 address the question whether this is actually a matter of
localization or a case study of using English as a lingua franca, respectively. In its
last two Sections, the dissertation makes note of the limitations and reaches its

conclusions.

2. The material (source text — target text)

Sometimes, even if we have all the information we need in our language, we
are intrigued to see available translations in other languages and, in the case of
budding translators, critically analyze or just explore any translations available.
Sometimes, we come across an observation and try our hand in applying the
theory to explain it. The internet provides a wealth of texts to compare in bilingual

articles, books, or websites.

As stated in the Introduction, this dissertation starts with an observation made
with regard to the translation of the webpages for B2C products by Alpha Bank
and the fact that they not read as fluently as the corporate webpages. As this was
also observed in the other two systemic Banks of Greece (National Bank of Greece
& Piraeus), it was deemed a similarity that merited a closer look. Eurobank, the
fourth systemic Bank of Greece does not have its B2C product webpages translated
in English, offering a translation of its corporate webpages only. As regards foreign
banks operating in Greece, HSBC is the only UK Bank with a branch in Greece that
has an online presence; its website is bilingual without any indication as to which

is the source or the target text.

Page | 7



Snapshots of the webpages are provided in the Appendix. Visually, the

corresponding Greek and English webpages are identical; they have the same

layout, colors and visuals. The have the same structure, keeping the third person

in the target text if this is used in the source text, and in most instances, following

the same syntax. For example:

“oguvaA\ayeg nou GUKPBAAOUV OTO «XTICIHO» TOU apopoAdynTou/ transactions
that support the “building” of your threshold (National Bank of Greece,

Internet banking);

“YnevBupileTal, o€ KABE NePINTWON, N ANAITOUPEVN NPOCOXT 0AC OTNV AG(AAN
QUAa&n Tng kaptag oag/ In any case, your much needed attention to the safe
storage of your card is reminded.” (National Bank of Greece, Press release on

the Contactless transactions”);

“O anoTapIEUTIKOG Aoyaplacog nou oag eniBpaBelel pe €Eunvo TPOMO yia TNV
auénon Twv Xpnuatwv oac.” which is translated as “the Saving Account that

rewards the increase of your money.”

“Ao@dAeia kal EAeyxoc OTIC ayopec oac oTo Internet kar 0Ta KATAOTANATA UE
To onua Mastercard” is literally “Security and control whenever you make
purchases on the Internet and at any merchant with the Mastercard

trademark”. (Apha Bank, Online products);

“ZuMoyr Bonus novTwv kai ano TIC katabeoeic pou/ Bonus Points Collection

from my deposits as well”. (Alpha Bank, Retail); and

“Méow TG unnpeoiac winbank web banking €xeic nAéov Tn duvartoTnTa va
anokTnaoeig Ta 6U0 ac@alioTika npoypaupata Secure Wallet* i kai My Home
Content, TnG ERGO AoQaAIOTIKAG €UKOAA, ypriyopa Kai anAd, Xwpic va
anaiTeital n eniokewn cou o€ kataotnua Tng Tpanelac.” and the English
translation “Through winbank web banking you now have the ability to get

both Secure Wallet* or My Home Content, by ERGO Insurance Company,
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easily, quickly and simply, without requiring to visit a Piraeus Bank branch”.

(Piraeus Bank, Online insurance).
and in general, the B2C webpages for these Banks.

Going over to their corporate pages, however, the texts read as expected,
fluently and as if written in English. Their Corporate Social Responsibility Reports
(CSR), financial statements, information for investors are written differently than

the webpages for their B2C products which keep closer to the Greek source text.

A brief comparison with other major international companies that have their
registered seat in Greece and have an international clientele also reinforces the
paradox of the “too close to home” translation. It suffices to look to the
International Athens Airport or resorts such as the Sani Resort in Halkidiki to realize
that these webpages keep in the target text all the information of the source text

with a high caliber English version and translations into many languages.

It is clear that the English B2C webpages of the three Banks above (the
National Bank of Greece, Alpha Bank & Piraeus Bank) have a purpose and serve a
function. Given that customers must meet certain requirements to be eligible for
these banking products and that these Banks have their registered seat in Greece
- thus requiring their customers to reside in Greece - it is assumed that their English
webpages are probably addressed to non-native English speaking customers within
the Greek territory. They have been written to inform customers as clearly as
possible of the products on offer and translated to provide the same information

to non-Greek speaking customers.

In trying to explain this similarity between the B2C banking products for the
three Greek Banks, we will examine whether the skopos theory and Nord’s
typology (see Section 3) can provide a common thread and explain the approach
to the translation. We will also look whether there are any other considerations to

be taken into account in determining why Alpha Bank, the National Bank of Greece
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and Pireaus Bank do not follow the example of HSBC or, even the fluency of their

corporate webpages.

3. The functional approach and the skopos theory

If we were to apply the Skopos theory in the translation under examination,
to begin with, we would be looking for the purpose of the source and target text
and the translation brief. This is because the Skopos theory which was introduced
in the 1970's by Vermeer shifted the focus from the linguistic aspect of translation
to a more general approach, moving translation from a strictly linguistic framework
to a functionally and socio-culturally oriented one (Trisnawati, 2014). Coupled with
Reiss’ text types and language function (1971), the skopos theory signaled the
shift to functionalism, and centered on the “purpose” of the text. Keeping in mind
that in Greek skopos literally means purpose, it is easily understood that the
Skopos theory views translation as a purposeful, goal-orientated activity. Within
this framework, according to the Skopos theory, the translator must be given clear
instruction as to what is expected of the translation and its function. This is defined

by Vermeer (2000) as the translation brief.

In her article Loyalty and Fidelity in Specialized Translation, Nord (2006)
herself discusses the skopos theory based on a functional approach of translation.
She explains that “the basic principle of Skopos theory is that the (intended)
communicative purpose of the target text determines the choice of method and
strategy in the translation process” and that in turn “the target-text purpose is

defined by the translation commission, or rather: the translation brief.”

Indeed, translation scholars have long supported that the text function
determines the translation some relying on the source text and some on the target
text. For example, Chesterman (1989) bases translator’'s mode of operation on the
target text whilst Reiss (1981) relies on the source text for direction. In general,

Oyali (2015) notes, functionalist approaches believe that the target text (intended)
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function directs the method of translation, as supported by numerous scholars
including of course Vermeer (1978, 1989 & 1996), Reiss and Vermeer (1984 &
1991), Nord (1997 & 2005), as well as Holz-Manttari (1984 & 1993), Honig (1997)

and more.

The popularity of the approach is attributed by Parianou (2007) to “the well-
balanced combination between theoretical and practical competence needed; the
turn from word/sentence to cultural and textual factors; the translation brief, the
translationial action and the [management of] translation problems (pragmatic,
cultural, language pair, text-specific factors)”. Following this trend in the
translation studies, we will review the translation under the skopos theory and the
way this has affected the end product. We will also briefly delve into Nord’s
typology as the main representative of the functionalist approach and also check

with the audience design theory.

Interest in the functionalist approach, i.e. that the target text (intended)
function directs the method of translation, remains high; amongst many students,
researchers and scholars, Agnell Cruz-Garcia and reviewed the functionalist
approach as recently as 2016 and 2018 for their Masters and PhD theses
respectively, reaffirming Nord’s description that it refers to a professional activity,
by a translator, who produces a target text as directed by its specific function
(skopos) in order to satisfy the need of communication between the entity
assigning the translation and the receptor of the message. Quoting Schrijver
(2014), Cruz-Garcia notes that “... the functionalist definition of a translation allows
for a broad spectrum of possible translations, in which the Source Text -Target
Text relationship can vary from strict to nearly absent dependent on the function
of the translation in the target culture. At the extreme end of this spectrum, the
translator engages in text production that is minimally bound to the ST.” Agnell
(2018) further clarifies that for functionalists, and more specifically for Nord,
translations that are either as close to the original or as further away from it are

both valid, depending on what the translation brief, i.e., the assigner dictates.
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Oyali (2015) notes that what sets Nord apart from the other functionalists is that
she requires a close examination of the source text before proceeding to the
translation and that the source text helps the translator decide on the strategy
that “will best produce a target text that meets the requirements of the brief”
(Nord 1997).

In an effort to reign over the translator’s independence, Nord (2006)
introduced the loyalty principle to complement the functionality principle and in
turn, the skopos theory. Loyalty binds the translator in considering the source text
equally to the target text. This is important, as within this framework, the analysis
of the source text remains an essential part of the translation process. In this
regard, Nord distinguishes the function of the source text (and at the next step,
the function of the target text) into referential, expressive and appellative
depending on whether the text provides information, expresses a state of mind or
calls for a kind of action from the receiver’s part. In addition to these three
functions, there is also Jakobson’s (1960) “phatic function” which aims at
establishing that contact has not only been made between the sender and the
receiver of a linguistic message but that it is also maintained. There are sub-
functions depending on the more specific function of the text; for example, if the
referential function includes instructions for, let’s say, the operation of a machine,
this would be a case of instructive sub-function. The main translation strategies
for a top-down translation approach depending on the function and purpose of the

text is the documentary or the instrumental approach.

Outlining the skopos theory, we must also note the importance of the intended
audience. When Mason (2000) explored the notion of audience design in relation
to the skopos theory, he made an interesting observation; translation is different
to any other communication method as to the fact that the translator “is highly
unlikely to be influenced by a category of receiver which is unexpected”. In other
words, where speakers may adjust their style to accommodate for a wider than

expected audience (auditors and eavesdroppers), the translator will focus on the
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intended target audience as identified by the assignee of the translation or the
translation brief. On the wider context, Mason points out that audience design
works to regulate the interpersonal dimension of meaning whilst, the socio-textual

practices regulate the intertextual dimension.

Rounding up the theory, one must not forget that ultimately, these webpages
are part of the banking sector and thus, in the broader sense, their translation can
be considered a specialized/financial translation. Discussing the translation of
economics and the economics of translation, Sosoni and Biel (2017) refer to Nord’
typology and include in the financial translation — apart from obvious genres such
as financial statements etc. — creative "genres such as CEQ’s speeches and
marketing advertisement and corporate webpages in business discourse. These,
they explain, are not the standard genres of business discourse but “hybrid,
multimodal and multifunctional genres, the communicative purpose of which is not
only informative but also operative with the persuasive content — for example, to
promote a positive image of the company, to affect consumers’ behavior and to

drive sales.”

4. Evaluation of the translation

In keeping with Newmark’s (1998) advice, we must refrain from criticizing and
try to understand the translator’s purpose. The translator(s) in this case remains
unknown; not invisible as per Venutti’s (1995) proclamation - because they have
produced a text that is flawless - but simply unnamed in the corporate
environment. Nevertheless, we can be certain of the assignee (the management
of each of the four systemic banks), and we can hypothesize over the translation
brief. Even before attempting an analysis of the translation though, we can
comment on the smoothness, naturalness, easy flow, and readability of the Target
Text (Newmark, 1988), or rather the fact that the translation does not read as
fluent or natural as expected. Reading as an original is also what Munday (2001)

expects from a translation.
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For the purposes of this dissertation, however, we are not taking a linguistic
approach to the translation, looking for equivalence or offering an opinion as to
the translation procedures (Nida, 1964) or methods applied (Vinay & Darbelnet,
1973; Newmark 1988). We are not interested in the micro-level analysis of the
translation or the translation problems as distinguished from translation difficulties
according to Parianou and Kelandrias (1999) but rather in the type of the text and

the macro-level strategy applied according to Nord's typology.

In practice, according to the Skopos theory, the translator must fully
understand beforehand what needs to be achieved with the target text and abide
by the brief. In this case, the purpose of the target text is the same as the purpose
of the source text, to inform customers of the characteristics of these banking
products with the aim of helping them choose the best product for them, without
the texts being purely/ overly advertising or marketing. In Greek or in English,
customers should receive clear, accurate information. The function of the target
text must be viewed, as Nord (2006) suggests in her article Translating for
Communicative Purposes across Culture Boundaries, from the receiver’s
perspective. As regards the assigner of the translation and the brief, it is however
most certain that the Bank wishes that their non-Greek speaking visitors to their
websites to take the information presented into consideration and to subscribe to

their products.

Therefore, working backwards, with a top-down approach, we note that the
function of the source text is referential, of a descriptive sub-function. Of course,
being aimed at consumers, the source text is also partly of an appellate function
(persuasive sub-function), but in this instance, this is secondary to the main

referential function.

Looking at the produced target text, we see that a documentary type of
translation has been applied; we find elements of a literal translation as, in many
instances, the source-text form is reproduced at word level. Overall, it is

undoubtedly a faithful translation, where some effort has been made for
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adaptation to the structure of the target language, and whilst structures that
convey no meaning are avoided, the text does not read fluently in English. The
simplicity and the avoidance of more specialized banking register is for the benefit

of non-native English speakers.

5. Intercultural aspects of the translation

Ideally, we would expect to see an instrumental translation that relays the
information of the source text in a target-culture text. The inter-cultural aspect of
the translation is of great importance to functionalists and in effect, the whole
skopos theory has been devised to guide translators into producing texts that
achieve their purpose in a different culture. The functionalist approach views
translation as a “communicative action carried out by an expert in intercultural
communication (the translator), playing the role of a text producer and aiming at
some communicative purpose” (Nord, 2006). A source text is produced in specific
culture conditions and must be transferred to different culture conditions whilst
conveying the same information and meaning. Should we consider the appellate
function of the target text, according to Toresi’s (2010) opinion for the translation
of promotional and advertising texts, this translation is “consumer orientated” and

as such should be adjusted to the target culture.

Looking at the translation of the banking products, we fail to recognize in the
target text any culture specific linguistic devices that would indicate that the text
is the product of an intercultural translation. Indeed, the translation keeps as close
to the original as possible, also reproducing the images and non-linguistic elements
of the source text. The inter-textual elements are transferred as in the original and
no attempt is made to change the models, icons or colors. The translator remains
in this case as the mere copier of the text (Katan 2004, as cited in Rike, 2013) and
does not seem to play an important role in the communication process, shying
away from becoming the mediator that the most recent translation scholars
imagine.
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It is argued however, that even if no express cultural adaptations are made,
“[t]he receivers of a text will always superimpose their own cultural layer on their
interpretation” (Zethsen, 2007). And, in this case, the purpose of the target text
as regards the provision of accurate information to non-native English speakers,
with the observed neutrality and lack of cultural affiliation is deemed to have been

achieved. Which brings us back to the translator’s brief.

6. Translator’s brief

We assumed from the target text that a documentary translation has been
chosen for this source text; it rests on the one element we have not yet examined
to provide a link between the source and the target text that would explain the
use of the documentary instead of the instrumental translation and justify the end

product.

The translator’s brief, as presented by the functionalists (Nord, 1997) is critical
to the translation process. It should provide instructions as to the intended text
function, the recipient, the time/ place of reception, the medium and the motive.
Especially for B2C texts that provide information and serve a promotional function
at the same time, Toresi (2010) emphasizes the need for the brief to also provide
the “information-to-persuasion ratio” that the translator should aim for. This is
very important as in effect it presupposes the translation type and affects the end
result. Given that the translator is bound to adhere to the brief, an instruction to
produce a stricter, information-focused to target text rather than a more

promotional one, could explain the choice of the documentary translation.

Coupled with the audience design discussed in the previous paragraphs, i.e.
the assumption that this translation is intended to inform non-native speakers of
the English language that reside in Greece, it seems that the translator’s brief in

this case is to keep the translation as simple as possible and as close to the source
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text as possible to facilitate non-native speakers of English in obtaining information

about the main banking products.

Before we reach a conclusion however, we must examine two other

considerations, as outlined below.

7. Other considerations — web content translation/ localization

Taking a step away from translation theory, one could argue that as it is a
series of webpages, this translation is actually a matter of localization or web
content translation more than anything else, and should be analyzed under this
light. Some scholars, such as Rike (2013) might even discuss this translation for
its transcreation value, encompassing the functionalist’s approach but extending
much further than that.

However, apart from the fact that the texts are online, thus conforming - as
per Sandrini’s (2006) definition of website translation - to the main requirement,
i.e. that of being created on the basis of an existing webpage, there are no other
features that would support their characterization as transcreation or localization.
This is mainly because the English version reproduces exactly the format of the
Greek webpage, thus, excluding any semiotic resources from being considered in
the creation of the target webpage. No adaptations are made, which means that
in most probability, no cultural connotations are examined. As transcreation is seen
as the process by which texts are recreated across all levels to make them more

appealing to a different culture, it is safe to say that this is not the case at hand.

As regards localization, this is defined as adapting a product to a particular
locale (Esselink in Nauert, 2007) and requires first and foremost, a highly cultural-
specific content, with complex cross-references and functional relationship (De
Bortoli & Minazzi in Nauert, 2007). Without going into more detail into the
localization-translation debate, a comparison of the source and target texts suffices

to conclude that this is not a product of localization. Even though these are large
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corporations, the English webpages are addressed to residents in Greece. Their
products are not available to residents outside Greece and thus, the English
translation is not intended for a website to be created anew by the bank in another
country, or for English speaking customers at their place of residence but rather

at non-native English speakers in Greece.

The distinction is clearly understood by looking into websites clearly localized
for the Greek market; as stated earlier in the paper, HSBC is the only foreign bank
with fully operational branches in Greece and online presence, with a website that
has been localized for the Greek audience. This is more evident in the case of well-
known brands such as Cola-Cola or the very active insurance companies, such as
AXA and Generali.

8. Other considerations - Use of the English language as a lingua franca

The fact that the translation of these webpages is only available in English, is
another point of interest. Taking into consideration that they are not products of
localization or transcreation and that the type of translation applied as per Nord’s
typology is not ideal, the choice of English as the only available translation may
take on a different meaning. Generally speaking, the bilingual website further
supports the view that the translation of these B2C webpages is functional and
aims at facilitating communication for foreign customers that have no knowledge
of Greek in a language that they will most probably understand (skopos). As
explained above, the simplicity and the avoidance of more specialized banking

register is for the benefit of non-native English speakers.

This is in line with the view that English is the lingua franca (EFL) of business
and politics. Kapsaskis and Bielsa (2021) explain that “contemporary globalization
has witnessed the emergency of English as a global lingua franca and that this has
not led to a diminishing significance for translation but rather placed new demands

and pressures on translation and translators” and argues that “it is not English but
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rather translation that is the basic medium for the creation of a transnational public
sphere in a democratic sense”. Discussing working in a foreign language and
corporations that adopt English as their medium of communication, Radley (2016)
notes that most academics agree that over the years, English overcame other
major languages as the language of choice for communication between persons
that do not share a common native language (Seidlhofer, 2001, 2005; Klein, 2007;
Crystal, 2003; Firth, 1996). Its dominance has been further strengthened by
globalization and migration (Sosoni and Biel, 2017). Using English relieves
governments, agencies, corporations or other third parties of the pressure of
catering to different languages. This is particularly important in a world of
increased needs in communication and rising cost of reaching out to minor

languages.

The four systemic banks rely on this characteristic of the English language to
inform potential customers of their products without foraying into other languages.
The translation ensures that speakers that do not have excellent knowledge of the
language are not excluded. Bourdieu (1991) speaks of the exclusion of individuals
that lack language competence. But even if the said banks had no such noble
intention, the translation examined conforms to the main principle of the lingua

franca; it provides a neutral ground for communication.

Foley and Deocampo (2016) pose an interesting dilemma: Should translators
adhere to the expectations of native English readers, rather than those of readers
using English as a lingua franca? House (2012) wrote that the use of English as a
lingua franca and multilingualism “are not ‘either-or’ matters, and that the use of
ELF need not damage linguistic-cultural diversity”. House continues explaining that
as the in their majority, non-native English speakers are per se bilingual or
multilingual, the transfer from other languages and code-mixing are not

uncommon in their interactions.

Page | 19



Taking this statement into consideration and looking again into B2C products
in other sectors, we are led to believe that the documentary translation applied in

this case is most probably an informed choice.

9. Limitations

Before trying to reach a conclusion, it must be noted that there have been
several limitations in this study. To begin with, it must be noted that it is not a
thorough examination of the banking sector in whole, just a closer look into an
unexpected similarity between specific webpages of the four systemic banks of
Greece. We are not familiar with the inner workings of the banks; it is not known
whether they have a translation department or if they have an established

procedure for assigning the translation to an agency.

Also, the analysis was restricted to these pages for B2C banking products and
did extend in detail into other sectors that have a non-native English-speaking
audience in Greece, which for example could include motorway infrastructures, or

State agencies focusing on immigration.

As noted earlier, the paper does not examine it in depth the translation as
regards the hidden — or not so hidden — message from a socio-linguistic point of
view, or whether this simplified translation is indeed of use to non-native English
speakers (or, if it actually hinders their understanding). Finally, this dissertation
does not offer a different translation as its purpose was to apply the skopos theory

in relation to the end-product and not to proceed to alternative translations.
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10. Conclusions

The starting point was an observation that the translation of the B2C banking
products for systemic banks in Greece is not as fluent as expected and that it keeps
closer to the source text as one would expect. We looked to establish whether this
similarity across the three banks can be explained by the functionalist theory, i.e.
that the function of the target text and the intended audience can explain the end
product. The hypothesis was that that this translation is addressed to non-native

English-speaking customers residing in Greece.

Applying Nord’s typology, it was found that this is a referential (and partly
appellate) text and that a documentary translation was applied. A translator’s brief
that requires strict adherence to the source text can provide the link between the
source and the target text. In exploring this matter, we also determined that the
webpages under examination cannot be classed as a product of localization of
transcreation. When examining the intercultural aspect of the translation, it was
found that the adaptation to a target culture is lacking and that it could be a case

where English is used to facilitate communication, serving as a lingua franca.

We conclude that if the brief for the translation is to produce a target text that
is as simple as possible for non-native English-speaking customers, the simplicity
of the translation and the closeness to the original could be explained, if not

justified.
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https://www.alpha.gr/en/retail/myalpha/online-products/bleep
https://www.alpha.gr/en/retail/myalpha/online-products/alpha-save-smart
https://www.alpha.gr/en/retail/myalpha/online-products/alpha-online-term-deposit
https://www.alpha.gr/en/retail/myalpha/online-products/alpha-online-term-deposit-with-bonus
https://www.alpha.gr/en/retail/myalpha/online-products/alpha-bank-prepaid-mastercard
https://www.alpha.gr/en/retail/myalpha/online-products/xreostikes-kartes
https://www.alpha.gr/en/retail/myalpha/online-products/alpha-safe-auto
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http://www.alpha.gr/el/idiotes/Support-Center/nomokanonistiko-plaisio/kodikas-deontologias
http://www.alpha.gr/el/idiotes/Support-Center/nomokanonistiko-plaisio/mifid
http://www.teke.gr/index.php?lang=en
https://www.alpha.gr/-/media/alphagr/pdf-files/footer/payments-europe-en.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/diafora-sunodeutika-pdf/xrisima-eggrafa/plaisio-sunergasias.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/sistithikate-en.pdf
https://apps.alpha.gr/gdpr/default.aspx?lang=en
https://www.alpha.gr/en/retail/support-center/legal-and-regulatory-framework/sepa
http://www.astikaakinita.gr/aaaportal/Home/tabid/95/language/en-US/Default.aspx
http://www.alphafinance.gr/AlphaFinance/en/Home/product_services/International_Markets/ALPHA_GLOBAL_TRADING.aspx
http://www.alphanumismatics.gr/index.aspx?lang=en
https://www.alpha.gr/en/group/alpha-bank/emazi
http://www.alpha.gr/el/Group/etairiki-upeuthunotita/politismos/istoriko-arxeio
https://www.alpha.gr/en/retail/deposits/iban
https://www.alpha.gr/en/retail/support-center/banking-hours
https://www.alpha.gr/en/retail/support-center/legal-and-regulatory-framework/foreign-exchange-rates
http://www.alphamutual.gr/assets/media/daily/pricesMF_EN.pdf
http://www.alphafinance.gr/AlphaFinance/en/Home/ProductSearch.aspx
https://www.alpha.gr/en/retail/myalpha/online-enimerosi-stoixeion
https://www.alpha.gr/en/retail/support-center/legal-and-regulatory-framework/financial-institutions
tel:+30  210 326 0000
https://www.alpha.gr/en/retail/mappage
https://www.alpha.gr/en/retail/support-center/communication
https://www.alpha.gr/en/retail/myalpha-rendezvous
https://twitter.com/alpha_bank
https://www.linkedin.com/company/alpha-bank
https://www.youtube.com/user/alphabank
https://www.alpha.gr/en/business
https://www.alpha.gr/en/gold
https://www.alpha.gr/en/private
https://www.alpha.gr/en/group
https://www.alpha.gr/
https://www.alpha.gr/en/retail/sitemap
https://www.alpha.gr/en/retail/oroi/cookies-policy
https://www.alpha.gr/en/retail/oroi/personal-data-protection
https://www.alpha.gr/en/retail/oroi/terms-of-use
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https://www.alpha.gr/el/idiotes/support-center/e-banking/neos-pelatis-faq-category
https://www.alpha.gr/el/idiotes
https://www.alpha.gr/el/idiotes/support-center
https://www.alpha.gr/el/idiotes/support-center/e-banking
https://www.alpha.gr/el/idiotes/support-center/e-banking/neos-pelatis-faq-category
https://www.alpha.gr/el/idiotes
https://www.alpha.gr/el/epixeiriseis
https://www.alpha.gr/el/gold
https://www.alpha.gr/el/private
https://www.alpha.gr/en/retail/support-center/e-banking/neos-pelatis-faq-category/i-do-not-have-any-of-the-above-required-documents-are-there-any-alternatives
https://www.alpha.gr/el/omilos
https://www.alpha.gr/el/idiotes/katatheseis
https://www.alpha.gr/el/idiotes/kartes
https://www.alpha.gr/el/idiotes/ependuseis
https://www.alpha.gr/el/idiotes/daneia
https://www.alpha.gr/el/idiotes/asfalisi
https://www.alpha.gr/el/idiotes/myalpha
https://www.alpha.gr/el/idiotes/bonus
https://www.alpha.gr/el/idiotes/myalpha-rantevou
https://www.alpha.gr/el/idiotes/search-results
https://www.alpha.gr/el/idiotes/mappage
https://www.alpha.gr/el/idiotes/support-center
https://www.alpha.gr/el/idiotes/myalpha/neos-pelatis
https://secure.alpha.gr/Login/myalphaweb/el
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https://www.alpha.gr/el/idiotes/support-center/e-banking/neos-pelatis-faq-category/what-documents-do-i-need-in-order-to-open-my-first-account-at-alpha-bank-using-my-mobile
https://www.alpha.gr/el/idiotes/support-center/e-banking/neos-pelatis-faq-category/i-want-to-open-an-account-for-my-salary-using-my-mobile-phone-is-it-possible
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https://www.alpha.gr/el/idiotes/support-center/daneia/eimerosi-upostirixi-ofileton
https://www.alpha.gr/el/idiotes/support-center/nomokanonistiko-plaisio/kodikas-deontologias
https://www.alpha.gr/el/idiotes/support-center/nomokanonistiko-plaisio/mifid
https://www.alpha.gr/-/media/alphagr/pdf-files/diafora-sunodeutika-pdf/xrisima-eggrafa/egguisi-katatheseon-kai-ependuseon.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/footer/payments-europe-gr.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/plaisio_synergasias_alpha_bank.pdf
https://www.alpha.gr/el/idiotes/support-center/isxuon-timologio-kai-oroi-sunallagon
https://www.alpha.gr/-/media/alphagr/pdf-files/vasiko_timologio_private_banking.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/gold-ependutikes-upiresies/timologio-gold-personal-banking.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/sustithikate.pdf
https://www.alpha.gr/el/idiotes/support-center/nomokanonistiko-plaisio/metafora-logariasmou-katatheseon
https://www.alpha.gr/-/media/alphagr/pdf-files/katastasi-telon-q-as.pdf
https://www.alpha.gr/el/idiotes/support-center/enimerosi-gia-tin-epexergasia-dedomenon-eikonas
https://apps.alpha.gr/GDPR/default.aspx
https://www.alpha.gr/el/idiotes/support-center/nomokanonistiko-plaisio/sepa
https://www.alphasafeauto.gr/
http://www.astikaakinita.gr/
http://www.alphafinance.gr/AlphaFinance/el/Home/product_services/International_Markets/ALPHA_GLOBAL_TRADING.aspx
http://www.alphanumismatics.gr/
https://www.alpha.gr/el/omilos/alpha-bank/emazi
https://www.alpha.gr/el/omilos/istoriko-arxeio
https://www.alpha.gr/el/idiotes/support-center/covid-19
https://www.alpha.gr/el/idiotes/katatheseis/iban
https://www.alpha.gr/el/idiotes/support-center/orario-trapezas
https://www.alpha.gr/el/idiotes/support-center/nomokanonistiko-plaisio/deltio-timon-sunallagmatos
http://www.alphamutual.gr/assets/media/daily/pricesMF_GR.pdf
http://www.alphafinance.gr/AlphaFinance/el/Home/ProductSearch.aspx
https://www.alpha.gr/el/idiotes/myalpha/online-enimerosi-stoixeion
https://www.alpha.gr/el/idiotes/support-center/nomokanonistiko-plaisio/antapokritries-trapezes
tel: 210 326 0000
https://www.alpha.gr/el/idiotes/mappage
https://www.alpha.gr/el/idiotes/support-center/epikoinonia
https://www.alpha.gr/el/idiotes/myalpha-rantevou
https://twitter.com/alpha_bank
https://www.linkedin.com/company/alpha-bank
https://www.youtube.com/user/alphabank
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https://www.alpha.gr/el/epixeiriseis
https://www.alpha.gr/el/gold
https://www.alpha.gr/el/private
https://www.alpha.gr/el/omilos
https://www.alpha.gr/
https://www.alpha.gr/el/idiotes/sitemap
https://www.alpha.gr/el/idiotes/oroi/cookie-policy
https://www.alpha.gr/el/idiotes/oroi/prostasia-prosopikon-dedomenon
https://www.alpha.gr/el/idiotes/oroi/oroi-xriseos
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https://www.alpha.gr/en/retail/support-center/e-banking/neos-pelatis-faq-category
https://www.alpha.gr/en/retail
https://www.alpha.gr/en/retail/support-center
https://www.alpha.gr/en/retail/support-center/e-banking
https://www.alpha.gr/en/retail/support-center/e-banking/neos-pelatis-faq-category
https://www.alpha.gr/en/retail
https://www.alpha.gr/en/business
https://www.alpha.gr/en/gold
https://www.alpha.gr/en/private
https://www.alpha.gr/el/idiotes/support-center/e-banking/neos-pelatis-faq-category/den-exo-kapoio-apaitoumeno-eggrafo-yparxoun-enallaktikes
https://www.alpha.gr/en/group
https://www.alpha.gr/en/retail/deposits
https://www.alpha.gr/en/retail/cards
https://www.alpha.gr/en/retail/ependuseis
https://www.alpha.gr/en/retail/loans
https://www.alpha.gr/en/retail/insurance
https://www.alpha.gr/en/retail/myalpha
https://www.alpha.gr/en/retail/bonus
https://www.alpha.gr/en/retail/myalpha-rendezvous
https://www.alpha.gr/en/retail/search-results
https://www.alpha.gr/en/retail/mappage
https://www.alpha.gr/en/retail/support-center
https://www.alpha.gr/en/retail/myalpha/new-customer
https://secure.alpha.gr/Login/myalphaweb/en
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https://www.alpha.gr/en/retail/support-center/e-banking/neos-pelatis-faq-category/alpha-bank-account-opening-using-mobile-phone-what-do-i-need
https://www.alpha.gr/en/retail/support-center/e-banking/neos-pelatis-faq-category/is-it-possible-to-open-an-account-for-my-salary-using-mobile
http://www.alpha.gr/el/idiotes/Support-Center/nomokanonistiko-plaisio/kodikas-deontologias
http://www.alpha.gr/el/idiotes/Support-Center/nomokanonistiko-plaisio/mifid
http://www.teke.gr/index.php?lang=en
https://www.alpha.gr/-/media/alphagr/pdf-files/footer/payments-europe-en.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/diafora-sunodeutika-pdf/xrisima-eggrafa/plaisio-sunergasias.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/sistithikate-en.pdf
https://apps.alpha.gr/gdpr/default.aspx?lang=en
https://www.alpha.gr/en/retail/support-center/legal-and-regulatory-framework/sepa
http://www.astikaakinita.gr/aaaportal/Home/tabid/95/language/en-US/Default.aspx
http://www.alphafinance.gr/AlphaFinance/en/Home/product_services/International_Markets/ALPHA_GLOBAL_TRADING.aspx
http://www.alphanumismatics.gr/index.aspx?lang=en
https://www.alpha.gr/en/group/alpha-bank/emazi
http://www.alpha.gr/el/Group/etairiki-upeuthunotita/politismos/istoriko-arxeio
https://www.alpha.gr/en/retail/deposits/iban
https://www.alpha.gr/en/retail/support-center/banking-hours
https://www.alpha.gr/en/retail/support-center/legal-and-regulatory-framework/foreign-exchange-rates
http://www.alphamutual.gr/assets/media/daily/pricesMF_EN.pdf
http://www.alphafinance.gr/AlphaFinance/en/Home/ProductSearch.aspx
https://www.alpha.gr/en/retail/myalpha/online-enimerosi-stoixeion
https://www.alpha.gr/en/retail/support-center/legal-and-regulatory-framework/financial-institutions
tel:+30  210 326 0000
https://www.alpha.gr/en/retail/mappage
https://www.alpha.gr/en/retail/support-center/communication
https://www.alpha.gr/en/retail/myalpha-rendezvous
https://twitter.com/alpha_bank
https://www.linkedin.com/company/alpha-bank
https://www.youtube.com/user/alphabank

e/c SaAljeuId)e-AuB-a18Y}-21B-SjUBWNOop-palinbal-anoge-ay}-jo-Aue-aney-jou-op-i/Alob6ajes-bey-siejad-sosu/bunjueqg-s/iajuad-uoddns/|iejal/ua/ib-eydie-mmmy/:sdny

MNVE VHATY @810Z 3ySAdoD  asn Jo swial  uondalo.d eyeq [euosiad  Adijod sanjood  dewals ANVA VHATV @

¢0p | UBeD JeyAA "sjuawnoop palinbal ay} jo Aue aaey ,uop | Lcoc/LiL


https://www.alpha.gr/en/business
https://www.alpha.gr/en/gold
https://www.alpha.gr/en/private
https://www.alpha.gr/en/group
https://www.alpha.gr/
https://www.alpha.gr/en/retail/sitemap
https://www.alpha.gr/en/retail/oroi/cookies-policy
https://www.alpha.gr/en/retail/oroi/personal-data-protection
https://www.alpha.gr/en/retail/oroi/terms-of-use

vl

now-uojuolold-uoyizadel}-uoj}-snoio-snoj-one|-ey}-sod/Aioba)es-bej-sinejad-sosu/Bunueg-a/iajuad-poddns/sajoipy/|a/16-eydie:mmm//:sdny

bobamd3 Unsriowus bolbamad3 unsrinoAliod| |

‘noyypRghdsu o1 3rinoonszinioodu pa 31pglog Sor pylyypdoL MA3 SPo 013XdD 010 PrO3EDIQ DINDL IDAI3
pg 1013, 31p0lioun Nyorl nou nmainorodu Am1 phpdAAZ DXIDGHNO D1 SDO |lew-2 010 313gDY DA PO AM1n010dL AML LooYH3 Nl 3N

‘nor AM1A0100LL AMMIY3LIDJL AM1L SN0J0 SN0L MEDY DG SML |

ozl

Suapyzy 503N

‘norl Am1nglodL AM¥Y3UDDL AML 5N0d0 5N01 Mgy PE dSM ¢ Supjueg-s oavIApaworlamdspaXnz ¢ Supjueg-s ¢ Jsue) woddns ¢ @

3upueg-s 01 A papribaimads pAXnz

snuog @ eyd|vAw uowpndoy D13ADY 51300QN3113 531Dy 513039010}

N3 m 20VINO YNVE VHATY u MNVE ILVAINd VHATY Q10D MNVE VHATY  XIIHAIEXILT  23L0IVI el inva vha [€)

‘norl AmLaolodiL AMMIR3LLdL AML SN0dO SnoL mgpy g SM|| Lcoc/LiL


https://www.alpha.gr/el/idiotes/support-center/e-banking/neos-pelatis-faq-category
https://www.alpha.gr/el/idiotes/support-center/e-banking/neos-pelatis-faq-category/can-i-use-my-products-immediately
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https://www.alpha.gr/el/idiotes/ependuseis
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https://www.alpha.gr/el/idiotes/asfalisi
https://www.alpha.gr/el/idiotes/myalpha
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https://www.alpha.gr/el/idiotes/support-center/daneia/eimerosi-upostirixi-ofileton
https://www.alpha.gr/el/idiotes/support-center/nomokanonistiko-plaisio/kodikas-deontologias
https://www.alpha.gr/el/idiotes/support-center/nomokanonistiko-plaisio/mifid
https://www.alpha.gr/-/media/alphagr/pdf-files/diafora-sunodeutika-pdf/xrisima-eggrafa/egguisi-katatheseon-kai-ependuseon.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/footer/payments-europe-gr.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/plaisio_synergasias_alpha_bank.pdf
https://www.alpha.gr/el/idiotes/support-center/isxuon-timologio-kai-oroi-sunallagon
https://www.alpha.gr/-/media/alphagr/pdf-files/vasiko_timologio_private_banking.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/gold-ependutikes-upiresies/timologio-gold-personal-banking.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/sustithikate.pdf
https://www.alpha.gr/el/idiotes/support-center/nomokanonistiko-plaisio/metafora-logariasmou-katatheseon
https://www.alpha.gr/-/media/alphagr/pdf-files/katastasi-telon-q-as.pdf
https://www.alpha.gr/el/idiotes/support-center/enimerosi-gia-tin-epexergasia-dedomenon-eikonas
https://apps.alpha.gr/GDPR/default.aspx
https://www.alpha.gr/el/idiotes/support-center/nomokanonistiko-plaisio/sepa
https://www.alphasafeauto.gr/
http://www.astikaakinita.gr/
http://www.alphafinance.gr/AlphaFinance/el/Home/product_services/International_Markets/ALPHA_GLOBAL_TRADING.aspx
http://www.alphanumismatics.gr/
https://www.alpha.gr/el/omilos/alpha-bank/emazi
https://www.alpha.gr/el/omilos/istoriko-arxeio
https://www.alpha.gr/el/idiotes/support-center/covid-19
https://www.alpha.gr/el/idiotes/katatheseis/iban
https://www.alpha.gr/el/idiotes/support-center/orario-trapezas
https://www.alpha.gr/el/idiotes/support-center/nomokanonistiko-plaisio/deltio-timon-sunallagmatos
http://www.alphamutual.gr/assets/media/daily/pricesMF_GR.pdf
http://www.alphafinance.gr/AlphaFinance/el/Home/ProductSearch.aspx
https://www.alpha.gr/el/idiotes/myalpha/online-enimerosi-stoixeion
https://www.alpha.gr/el/idiotes/support-center/nomokanonistiko-plaisio/antapokritries-trapezes
tel: 210 326 0000
https://www.alpha.gr/el/idiotes/mappage
https://www.alpha.gr/el/idiotes/support-center/epikoinonia
https://www.alpha.gr/el/idiotes/myalpha-rantevou
https://twitter.com/alpha_bank
https://www.linkedin.com/company/alpha-bank
https://www.youtube.com/user/alphabank
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https://www.alpha.gr/el/idiotes/oroi/cookie-policy
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https://www.alpha.gr/en/retail/support-center/e-banking/neos-pelatis-faq-category
https://www.alpha.gr/en/retail/support-center/e-banking/neos-pelatis-faq-category/can-i-use-my-banking-products-immediately
https://www.alpha.gr/en/retail/support-center/e-banking/neos-pelatis-faq-category/why-does-a-credit-limit-apply-to-my-new-bank-account
https://www.alpha.gr/en/retail
https://www.alpha.gr/en/retail/support-center
https://www.alpha.gr/en/retail/support-center/e-banking
https://www.alpha.gr/en/retail/support-center/e-banking/neos-pelatis-faq-category
https://www.alpha.gr/en/retail
https://www.alpha.gr/en/business
https://www.alpha.gr/en/gold
https://www.alpha.gr/en/private
https://www.alpha.gr/el/idiotes/support-center/e-banking/neos-pelatis-faq-category/pos-tha-lavo-tous-orous-ton-trapezikon-proionton-mou
https://www.alpha.gr/en/group
https://www.alpha.gr/en/retail/deposits
https://www.alpha.gr/en/retail/cards
https://www.alpha.gr/en/retail/ependuseis
https://www.alpha.gr/en/retail/loans
https://www.alpha.gr/en/retail/insurance
https://www.alpha.gr/en/retail/myalpha
https://www.alpha.gr/en/retail/bonus
https://www.alpha.gr/en/retail/myalpha-rendezvous
https://www.alpha.gr/en/retail/search-results
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https://secure.alpha.gr/Login/myalphaweb/en
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http://www.alphamutual.gr/assets/media/daily/pricesMF_GR.pdf
http://www.alphafinance.gr/AlphaFinance/el/Home/ProductSearch.aspx
https://www.alpha.gr/el/idiotes/support-center/nomokanonistiko-plaisio/antapokritries-trapezes
tel: 210 326 0000
https://www.alpha.gr/el/idiotes/mappage
https://www.alpha.gr/el/idiotes/support-center/epikoinonia
https://www.alpha.gr/el/idiotes/myalpha-rantevou
https://twitter.com/alpha_bank
https://www.linkedin.com/company/alpha-bank
https://www.youtube.com/user/alphabank
https://www.alpha.gr/el/idiotes
https://www.alpha.gr/el/epixeiriseis
https://www.alpha.gr/el/gold
https://www.alpha.gr/el/private
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https://www.alpha.gr/el/idiotes/oroi/cookie-policy
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http://www.alpha.gr/el/idiotes/Support-Center/nomokanonistiko-plaisio/kodikas-deontologias
http://www.alpha.gr/el/idiotes/Support-Center/nomokanonistiko-plaisio/mifid
http://www.teke.gr/index.php?lang=en
https://www.alpha.gr/-/media/alphagr/pdf-files/footer/payments-europe-en.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/diafora-sunodeutika-pdf/xrisima-eggrafa/plaisio-sunergasias.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/sistithikate-en.pdf
https://apps.alpha.gr/gdpr/default.aspx?lang=en
https://www.alpha.gr/en/retail/support-center/legal-and-regulatory-framework/sepa
https://www.alpha.gr/en/group/alpha-bank/emazi
https://www.alpha.gr/en/group/investor-relations/group-results-and-reporting/annual-reports
https://www.alpha.gr/en/group/corporate-responsibility/corporate-social-responsibility-reports
http://www.alphanumismatics.gr/index.aspx?lang=en
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https://www.alphapolitismos.gr/eshop/
http://www.costopoulosfoundation.org/en/
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https://www.alpha.gr/en/retail/support-center/banking-hours
https://www.alpha.gr/en/retail/support-center/legal-and-regulatory-framework/foreign-exchange-rates
http://www.alphamutual.gr/assets/media/daily/pricesMF_EN.pdf
http://www.alphafinance.gr/AlphaFinance/en/Home/ProductSearch.aspx
https://www.alpha.gr/en/retail/support-center/legal-and-regulatory-framework/financial-institutions
tel:+30  210 326 0000
https://www.alpha.gr/en/retail/mappage
https://www.alpha.gr/en/retail/support-center/communication
https://www.alpha.gr/en/retail/myalpha-rendezvous
https://twitter.com/alpha_bank
https://www.linkedin.com/company/alpha-bank
https://www.youtube.com/user/alphabank
https://www.alpha.gr/en/retail
https://www.alpha.gr/en/business
https://www.alpha.gr/en/gold
https://www.alpha.gr/en/private
https://www.alpha.gr/
https://www.alpha.gr/en/retail/sitemap
https://www.alpha.gr/en/retail/oroi/cookies-policy
https://www.alpha.gr/en/retail/oroi/personal-data-protection
https://www.alpha.gr/en/retail/oroi/terms-of-use
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https://www.alpha.gr/el/idiotes
https://www.alpha.gr/el/epixeiriseis
https://www.alpha.gr/el/gold
https://www.alpha.gr/el/private
https://www.alpha.gr/en/private/management-of-assets/portfolio-management-services
https://www.alpha.gr/el/omilos
https://www.alpha.gr/el/private/gnoriste-mas
https://www.alpha.gr/el/private/diaxeirisi-periousias
https://www.alpha.gr/el/private/banking-convenience
https://www.alpha.gr/el/private/alpha-bank-london
https://www.alpha.gr/el/private/search-results
https://www.alpha.gr/el/private/mappage
https://www.alpha.gr/el/private/contact
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http://www.alpha.gr/el/idiotes/Support-Center/nomokanonistiko-plaisio/kodikas-deontologias
http://www.alpha.gr/el/idiotes/Support-Center/nomokanonistiko-plaisio/mifid
http://www.teke.gr/index.php?lang=en
https://www.alpha.gr/-/media/alphagr/pdf-files/footer/payments-europe-en.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/diafora-sunodeutika-pdf/xrisima-eggrafa/plaisio-sunergasias.pdf
https://www.alpha.gr/-/media/alphagr/pdf-files/sistithikate-en.pdf
https://apps.alpha.gr/gdpr/default.aspx?lang=en
https://www.alpha.gr/en/retail/support-center/legal-and-regulatory-framework/sepa
http://www.astikaakinita.gr/aaaportal/Home/tabid/95/language/en-US/Default.aspx
http://www.alphafinance.gr/AlphaFinance/en/Home/product_services/International_Markets/ALPHA_GLOBAL_TRADING.aspx
http://www.alphafinance.gr/AlphaFinance/en/Home.aspx
http://www.alphaleasing.gr/en/
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https://www.alpha.gr/en/retail/support-center/banking-hours
https://www.alpha.gr/en/retail/support-center/legal-and-regulatory-framework/foreign-exchange-rates
http://www.alphamutual.gr/assets/media/daily/pricesMF_EN.pdf
http://www.alphafinance.gr/AlphaFinance/en/Home/ProductSearch.aspx
https://www.alpha.gr/en/retail/support-center/legal-and-regulatory-framework/financial-institutions
tel:+30  210 326 7000
https://www.alpha.gr/en/private/mappage
https://www.alpha.gr/en/private/contact
https://www.alpha.gr/en/retail
https://www.alpha.gr/en/business
https://www.alpha.gr/en/gold
https://www.alpha.gr/en/group
https://www.alpha.gr/
https://www.alpha.gr/en/retail/sitemap
https://www.alpha.gr/en/retail/oroi/cookies-policy
https://www.alpha.gr/en/retail/oroi/personal-data-protection
https://www.alpha.gr/en/retail/oroi/terms-of-use
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https://twitter.com/NationalBankGR
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https://www.twitter.com/
https://www.nbg.gr/el/i-bank/retail/internet-banking
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https://www.nbg.gr/english/i-bank/retail/internet-banking/Documents/i-bank-Transactions-Information_IB-MB_Retail.pdf
https://ibankpay.nbg.gr/iBankPay/en
https://www.nbg.gr/en/retail/cards
https://www.nbg.gr/en/transaction-security
https://www.nbg.gr/en/i-bank/sms_i-code
https://www.nbg.gr/english/i-bank/i-bank-store/
https://www.nbg.gr/en/transaction-security/i-bank-alert
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https://www.nbg.gr/en/transaction-security/i-bank-alert
https://www.nbg.gr/en/i-bank/i-bank-statements
https://www.nbg.gr/english/i-bank/retail/profile-security/Documents/i-bank%20Profile%20and%20Security.pdf
https://www.nbg.gr/el/exoflisi-ofeilon-dimosiou
https://www.nbg.gr/en/i-bank/retail/mobile-banking/
https://www.nbg.gr/en/i-bank/retail/phone-banking/
https://www.nbg.gr/en/i-bank/retail/atm/
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https://microsites.nbg.gr/customeronboarding/index.html
https://www.nbg.gr/el
https://www.nbg.gr/el/i-bank
https://www.facebook.com/
https://www.twitter.com/
https://www.nbg.gr/en/i-bank/retail/mobile-banking/
https://ibank.nbg.gr/identity/check/login
https://ibankretail.nbg.gr/web/
https://www.nbg.gr/el/retail
https://www.nbg.gr/el/business
https://www.nbg.gr/el/corporate
https://www.nbg.gr/el/the-group
https://www.nbg.gr/el/the-group/corporate-governance
https://www.nbg.gr/el/the-group/investor-relations
https://www.nbg.gr/el/the-group/press-office
https://www.nbg.gr/el
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https://www.nbg.gr/greek/i-bank/retail/internet-banking/Documents/i-bank-Synallages-Pliroforisi_IB-MB_Retail.pdf
https://www.nbg.gr/el/retail/cards
https://www.nbg.gr/el/aforologito
https://www.nbg.gr/greek/transaction-security/
https://www.nbg.gr/el/i-bank/sms_i-code
https://www.nbg.gr/el/i-bank/i-bank-store
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https://microsites.nbg.gr/mobilebanking
https://microsites.nbg.gr/mobilebanking
https://microsites.nbg.gr/mobilebanking
https://microsites.nbg.gr/customeronboarding/index_faq.html
https://microsites.nbg.gr/mobilebanking
https://www.nbg.gr/el/i-bank/retail/mobile-banking/installation-iphonetm-ipod-touch
https://www.nbg.gr/el/i-bank/retail/mobile-banking/installation-androidtm
https://www.nbg.gr/el/i-bank/retail/mobile-banking/installation-androidtm
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https://www.nbg.gr/el
https://www.nbg.gr/Style%20Library/ReusableContent/terms_of_use.pdf
https://www.nbg.gr/Style%20Library/ReusableContent/privacy_statement.pdf
https://www.nbg.gr/el/the-group/the-bank
https://www.nbg.gr/el/contact
https://www.nbg.gr/el/transaction-transparency
https://www.nbg.gr/el/transaction-security
https://www.nbg.gr/el/nbg-group-compliance
https://www.nbg.gr/el/Branches-ATMs
https://www.nbg.gr/el/the-group
https://www.nbg.gr/el/the-group/the-bank
https://www.nbg.gr/el/the-group/group-companies
https://www.nbg.gr/el/the-group/corporate-governance
https://www.nbg.gr/el/the-group/press-office
https://www.nbg.gr/el/the-group/corporate-social-responsibility
https://www.nbg.gr/el/the-group/press-office/e-spot/reports
https://www.nbg.gr/el/retail
https://www.nbg.gr/el/retail/deposits
https://www.nbg.gr/el/retail/cards
https://www.nbg.gr/el/retail/transactions-services
https://www.nbg.gr/el/retail/eco-banking-solutions
https://www.nbg.gr/el/retail/housing-loans
https://www.nbg.gr/el/retail/consumer-loans
https://www.nbg.gr/el/retail/investment-products
https://www.nbg.gr/el/retail/insuring-caring
https://www.nbg.gr/el/retail/premium-banking
https://www.nbg.gr/el/business
https://www.nbg.gr/el/business/deposits
https://www.nbg.gr/el/business/cards
https://www.nbg.gr/el/business/pliromes-me-kartes
https://www.nbg.gr/el/business/asset-financing
https://www.nbg.gr/el/business/liquidity-financing
https://www.nbg.gr/el/business/co-funded-loans
https://www.nbg.gr/el/business/international-trade
https://www.nbg.gr/el/business/investment-products
https://www.nbg.gr/el/business/transactions-services
https://www.nbg.gr/el/corporate
https://www.nbg.gr/el/corporate/deposits
https://www.nbg.gr/el/corporate/cards
https://www.nbg.gr/el/corporate/investment-products
https://www.nbg.gr/el/corporate/long-term-lending
https://www.nbg.gr/el/corporate/short-term-lending
https://www.nbg.gr/el/corporate/specialized-lending
https://www.nbg.gr/el/corporate/international-trade
https://www.nbg.gr/el/corporate/cash-management-payroll
https://twitter.com/NationalBankGR
http://facebook.com/ibanknbg
https://www.nbg.gr/greek/i-bank/retail/information/
https://www.nbg.gr/greek/i-bank/retail/transactions/
https://www.nbg.gr/greek/i-bank/retail/profile-security/
https://www.nbg.gr/el/i-bank/retail/internet-banking/
https://www.nbg.gr/el/i-bank/retail/phone-banking/
https://www.nbg.gr/el/i-bank/retail/atm/
https://www.nbg.gr/el/i-bank/retail/aps/
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https://www.nbg.gr/el/retail/premium-banking
https://www.nbg.gr/el/retail/private-banking
https://www.nbg.gr/el/business/transactions-services
https://www.nbg.gr/el/corporate/cash-management-payroll
https://www.nbg.gr/el/corporate/payments-liquidity-management
https://www.nbg.gr/el/corporate/relationship-managers
https://www.nbg.gr/el/corporate/financial-institutions
https://www.nbg.gr/el/corporate/project-finance
http://www.youtube.com/channel/UCAwPZIUpdP3aIQlfw4bETLQ
https://www.linkedin.com/company/national-bank-of-greece
http://ec.europa.eu/regional_policy/el/funding/erdf/
http://www.digitalplan.gov.gr/portal/
https://www.espa.gr/el/Pages/Default.aspx
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https://www.nbg.gr/en
https://www.nbg.gr/en/i-bank
https://www.facebook.com/
https://www.twitter.com/
https://www.nbg.gr/el/i-bank/retail/mobile-banking/
https://ibank.nbg.gr/identity/check/login
https://ibankretail.nbg.gr/web/
https://www.nbg.gr/en/retail
https://www.nbg.gr/en/business
https://www.nbg.gr/en/corporate
https://www.nbg.gr/en/the-group
https://www.nbg.gr/en/the-group/corporate-governance
https://www.nbg.gr/en/the-group/investor-relations
https://www.nbg.gr/en/the-group/press-office
https://www.nbg.gr/en
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https://www.nbg.gr/english/i-bank/retail/internet-banking/Documents/i-bank-Transactions-Information_IB-MB_Retail.pdf
https://www.nbg.gr/en/transaction-security
https://www.nbg.gr/en/i-bank/sms_i-code
https://www.nbg.gr/english/i-bank/i-bank-store/
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https://microsites.nbg.gr/MobileBanking/index.html
https://www.nbg.gr/en/i-bank/retail/mobile-banking/installation-iphonetm-ipod-touch
https://www.nbg.gr/en/i-bank/retail/mobile-banking/installation-androidtm
https://www.nbg.gr/en/i-bank/retail/mobile-banking/installation-androidtm
https://www.nbg.gr/en/i-bank/retail/internet-banking/
https://www.nbg.gr/en/i-bank/retail/phone-banking/
https://www.nbg.gr/en/i-bank/retail/atm/
https://www.nbg.gr/en/i-bank/retail/aps/
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https://www.nbg.gr/en/the-group/the-bank
https://www.nbg.gr/en/contact
https://www.nbg.gr/en/transaction-security
https://www.nbg.gr/en/nbg-group-compliance
https://www.nbg.gr/en/Branches-ATMs
https://www.nbg.gr/en/the-group
https://www.nbg.gr/en/the-group/the-bank
https://www.nbg.gr/en/the-group/group-companies
https://www.nbg.gr/en/the-group/corporate-governance
https://www.nbg.gr/en/the-group/press-office
https://www.nbg.gr/en/the-group/corporate-social-responsibility
https://www.nbg.gr/en/the-group/press-office/e-spot/reports
https://www.nbg.gr/en/retail
https://www.nbg.gr/en/retail/deposits
https://www.nbg.gr/en/retail/cards
https://www.nbg.gr/en/retail/transactions-services
https://www.nbg.gr/en/retail/eco-banking-solutions
https://www.nbg.gr/en/retail/housing-loans
https://www.nbg.gr/en/retail/consumer-loans
https://www.nbg.gr/en/retail/investment-products
https://www.nbg.gr/en/retail/insuring-caring
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