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Iepidnyn

To mopmv Capstone Project éxst wg otoxo TN Snuiovpyia evnuepmtikod portal omov 1o
mepeyouevo Tov apopd v movonuio tov COVID-19 kot amevBbvetar oe dvo kowvd. To mpdto
KOwd apopd Tovg ToLVPicTEG TOV oKOTEHOLV Ta TAEWEYOLY otV EALASa Kot To devTepo Koo
aQOpPA TOVG EMAyyEALOTIEG TOL TOLplopoV. Emiong yivetar avagopd yio T 6movdatdTNTo TOL
TOVPLOTIKOD KAGOOVL otnyv otkovopio ¢ EALGSa, aAld kot To THG0 €xel emnpeactel amd TNV
movonuio.  Xmv  mopeio TG epyaciag  ypnoomombnkoyv  dedopéva  €PELVOC OV
wpaypoatoromdnke and to Tunua Tovpiopod tov loviov Iavemotniov pe okomd v avadeén
NG AVAYKNG TTOL EYOVV TPOKVLYEL Y10, TN dnuovpyio evog portal. H enelepyoocio tov dedouévmv
£yve PE T XPNOT TOL TPOYPAUIOTOS GTATICTIKNG 0viAvoTG avolkToh kddwka PSPP, evd yio tnv
avantoén tov portal ypnowonomdnke to CMS WordPress. Iapovoidlovtal avolvTikd To
ATOTEAEGLLOTOL TNG OTATIOTIKNG AVAAVGONG Kot 1) avartuén Tov portal pe tpotdoelg yio peAlovtikég
EMEKTAGELS.

Abstract

This Capstone Project aims to create a news portal where its content relates to the COVID-19
pandemic and is addressed to two audiences. The first audience concerns tourists who intend to
travel to Greece and the second audience concerns tourism professionals. There is also mention of
the importance of the tourism industry to Greek economy, as well as how much it has been affected
by the pandemic. In the course of the work, research data carried out by the Department of Tourism
of the lonian University were used in order to highlight the need that have arisen for the creation
of a portal. The data was processed using the PSPP open-source statistical analysis program, while
CMS WordPress was used to develop the portal. The results of the statistical analysis and the
development of the portal with proposals for future extensions are presented in detail.

Keywords: covid-19, pandemic, news portal, tourism industry, tourists, WordPress, Greek
economy, moavonpuia, Kopovaiog, tovpiopds, EALGda, owkovopia, Bropnyovie tovpiopov,
Eevoooyeio



1. EIZAT'QI'H

H moapovoa epyocio mpaypotevetor v avantuén pog evnuepotikng tiatedoppog (Information
Portal) oyetikd pe v mavonuia tov Covid-19 mov €xet e§omAwbel oe dAo tov TAAVATN OO TOV
Iavovdpro tov 2020. H cuveymg avéavopevn eEATAmON TOL 100 Kot 1 LEXPL OTIYUNG advVapia Vo
TePLOPIoTEL EYEL TPOKOAEGEL GOPAPEC OUKOVOUIKES EMUTTAOCES OE TOAAOVG KAAOOVLE NG
naykocog owovopiog. O tovplopdg amotehel €vav amd TOvE KAAOOLG Tov Exel TANYel
TEPLOCOTEPO TOGO 0€ TaykOGHo KApoko oAAG kot oty EAAGOa Omov amotelei ™ Popid
Bropmyovia g xdpag. O EAANVIKOG TOVPIoUOG divEL LiyT MOTE VO UTOPECEL VOL TPOGOPUOCTEL 0T
véa dedopéva oL £xel emPAarel n Tavonuio Kot cOURAYOS TOL o€ VTN TN Uiy ivor 1) £yKupn Ko
gykapn TANPOEOPNGN 1| OTOl0 TAPEYETOL AT TO S1AOTKTLO.

To d1adikTvo givor | peyadvtepn mnyn TANPoEOPNoNG v 1 TPOSPacn 6€ avTd ivarl TO EVKOAN
a6 moté. Amotedel onuavtikd epyaleio yio tn dovAEld Kot TNV emyeipnomn, yopic avtd PEPara va
10 Ka016TA TAVTOTE 0ELOTIOTO KOOMG 0 0TO10GOMTOTE £XEL TAEOV TN SLVATOTNTA VO SNUOCIEVCEL
otdNTote BeAoel. ZTovg SVOKOAOVG Kopovg Tov Prdvel 0 KAASOG TOL TOLPICUOD AOY® TOV
Covid-19, n ouykévipmon ypHSIUOY TANPOEOPLOV 0o EYKVPEG TNYEG O€ [io LOVO TAaT@Opua Ba.
BonBovoe oty dlevKOALVON TOV EMAYYEALOTIOV TOV KAASOL OAAL KOL TMV TOVPIGTAOV TOL
emtBvpovv va emioke@Hovv v EALGSQ ev péow Tavonuiog.

["a to Adyo avtd 1 ev Adym gpyacia amockomel TN ONovPYiol LG EVILEPOTIKNG TAATQOPLOG
Le T gpnomn Tov TALov yvmotov Xvothiuatog Awayeiptong Iepeyopévov (CMS) WordPress e
TEPLEYOUEVO TTOV Ot 0POPE TOVS EMAYYEALATIEG TOV TOVPICUOV OAAL KOl TOVG TOVPIGTES TOV EYOLV
oKOTd VO KAVOLV TIG O10KOTEG TOVG 0T Y®po pag. Emiong Ba ypnoipomombovv dedopéva mov
Tpoékuyav amd £pguva mov TpoypartotomOnke amd to tunpo Tovpiopod Tov loviov
[Movemotmuiov pe okond va damotwbel Katd mdéco Bempohv ot emaryyeApatieg TOL TOVPIGUOD
OTNUOVTIKNY TNV EVNUEPOOT HEGA At TO O10.0TKTLO Yo {NTHHOTO TOV QPOPOVV TNV EMLYEIPTOT TOVG
KATA TN O18pKELN TNG TOVON NG,



2. O TOYPIEMOZ XTHN EAAAAA

O topéag Tov Tovptopod etvar eEanpetikd onuavtikdg yio tovg EAAnveg kabhg amoteret Evav and
TOVG TAEOV OVTOYMVIGTIKOVG Kol KEPOOPOPovc. Av kot eEediyOnke and v dekaetio Tov 1960,
Kupimg, Ko HeTd, delypato nallkng HETAKIVIONG EMCKENTMV OTO TAMICLO TG AVOWLYNS, TNG
exkmoidevong Kot g vyelag, £xovv eviomoTel og apyoio KEIUEVO, OTW®C, A.)Y. OTIC WUEAETEC TOL
Hpoddtov. And ta apyaio topatikd Aovtpd kot ta Oepaneutipla 610 vioi ¢ Ko kot g Podov
0G0 Kot yOpovs Aatpeiag otn ANAo, 0 TOVPIGHOG, IOTOPIKA, OEV NTAV AYVOGTOG GTOVG 0PYaiovg
"EA\nvec (Petropoulos, 2008).

O tovpiopdc oty otkovopio g EALGSag katéyet pia apketd vynAn B€on kabdg 1 ydpa SopKmg
avalntd v ovamtuén Tng TOLPICTIKNG NG dpaoctnpottoc. And maid omv EAAGSa €yovv
onuovpynbet emevdvoel KePOAOU®V OTA €PY0. TOVPIOTIKNG OvATTLENG (Audvio, JpOUOL,
a&10moinon ELGIKOV TOPOV KAT), 01 0moieg Ue TN GEWPE TOLG AVUTTOGCOVY TNV OLKOVOUIN TNG
YOPAG Kot dNUovpyovv véeg Béoelg epyaciag. O Tovpiopovg ekTOC amd TIG EUUECEG EMEVOVGELS
TPOCOEPEL Apeso TOAD onuaviikd €coda ot yopa. Ot €Toleg €10p0EG amd TOV TOLPIOUO
amOTEAOVV TOAD peyddo Koppdtt Tov lepomv e owovopiog g EAAGSag (Garner, 2001)

O tovpiopdg ovuPairel oe egopetikd peydro Pabud om dwpdpemon tov AEIT g yopog.
Emumiéov, LOym g S106Topdg TV TOVPLOTIKMOV TPOOPICUAOV TOV dNUovpyeitatl ava ) yopa, o
TOVPIGHOG otV EALGSa €xel Kot KATAALTIKO POAO GTNV SGTOPA TOV £BVIKOD E1GO0ONATOS OTIG
TEPLPEPELEG NG YDOPAS. ATO TV GAAN TAELPE, AOY®D Kol NG TpwTokafedpiag TOV TOVPIGHOV
«Hhog & OdAacca», 0 Tovplopdc amoTeLel €MOYIOKN OPACTNPLOTNTO HE EmMakOAOVOO TNV
EMPAPVVOT PLGIKMV KO AVOPOTOYEVDV TOP®V TOVE UVES OLYUNG KO 0YPNOTIOG TOVG YEWLEPTVOVC
puvec. Emmiéov, n emoyioxn 6pacstnptotnTo ovoyKAsTIKE 00N YEl KOt GTNV ETOYLOKT] OTAGYOANON
pe emokdiovBo v un amoacyOAnon Tov epyalopévev GTOV TOVPIGTIKO TOUEN Ylo UEYAAES
YPOVIKEG TTEPLOOOVGS, LE OMOTELEGUA TNV 00TAOEI TOV E1GOIMUATOS TOVS GAAG KOl CMUOVTIKES
EMITAOGELS GTNV KOW®VIKT] 0pactnplotnta oTig Touptotikég meptoyés (Thomson A. et al. 2010)

I'a tovg 'EAANveg, 0 Topéns Tov ToupIoHoD amoteAel TNy EIGOIMNUAT®OV 1 / KOl OTOKAEIGTIKY
amacyOANoT, TOLAGYETOV Y10 £va 25% tov TANBvoHoD, KTl TOo omolo emPePardvel To YEYOVOG
TG 0 POAOG TOL TOVPIGHOV KOl TG TOVPLOTIKNG AVATTLENG OV Umopel va unv omotelel ko €0viK
TPOTEPAOTNTO. ME TNV TOLPICTIKT AVATTVEN, SOVGTPOCITES TEPLOYES OGS TAL VNG TOL Atyaiov,
yivovtor TeplocdTEPO OpaTd KOl EMTPEMETAL 1| UEYOAVTEPT) GUVOEST] TOVS LE TNV NTEPOTIKY|
EMGda, emedn, axkpipag, avayvopiletor kot n onpacio tovg yio v €6vikn owovopio Kot v
avamrtuéng g (Lathiras & Siriopoulos, 1998).

2.1 Aopn tovpiotikol KAGSOL
Mmnopei ) £€vvola ToL TOVPIGHOY KOt TOL TOLPLGTIKOD KAGSOL Vol Vol AUEGH CUVVQAGUEVT] LLE TOV
Eevodoyelokd KAAd0, Tov amoteAEl avapleiBoia TOV MO CNUAVTIKG, VITAPYOVY OUMG Kol GAAOL
ONUOVTIKOL QOPEIG TOL TOVPIGHOD TOL GLUPBAAOLY GTNV OKOVOUIKY] OVATTLEN TOL TOLPIGHOV
ToyKOoUme. Ta opIKd oTot el TG TOVPLGTIKNG OPACGTNPLOTNTOS KOTATACGOVTOL OG EENG:

e Ot dwvuktepedoelg (Accomodation) @épovtatl va €ivol 0 TO CNUOVTIKOS TOUEN TOV
TOVPLOTIKDV EMYEPNGEDV Ko TEPLOUPavovy Ta Egvodoyeia (Tolvteleiog, dSlaKom®Y, yio



ovvédpua, boutique hotels), to potéd, ta kowdypnota kataivpoto (hostels), To bed &
breakfast, ta 0épetpa (resort hotels), ta mopadooiaxd kotaiduata, to Sopepicpora
(Airbnb) kot T1¢ KoTOoCKNVOGEG. Ot KOTNyopieg OV VAAYOVTIOL OUMG OEV QPOPOLV
OTTOKAEIGTIKA TO TOTO TOL KOTOAVUATOS, OAAL KoL TNV KoTdtadn Tov aocteptov (1-5), Tov
ap1Ouo TOV SOUATIOV OAAG Kot TNV EMOYIKOTNTA.

e Ot petagpopég (Transportation) amotedovv eniong onUovTIKO TOpER KOBMS Ympic avTdv dev
Oa TV dvvatn N Tpaypatomoinon Twv TaEdldV. & aVTdV TOV TOUEN KATATAGCOVTOL Ol
OLEPOLETOPOPESG, Ol VOAUTIVES UETOPOPES, Ol UETOPOPES UECH TPEVMV KOl Ol EVOIKIACELS
QLTOKIVTOV, Bov Kot AE®@OPEI®V.

e Ta to&idiwtikd mpaxtopeio (travel agencies) eivon vrevBovva ya v opydveon TV
Ta&O1OV oo TNV HETAPOPE MG KoL TN SLOUOVN.

e Ta tovplotikd ypageio (tour operations) mpoc@épovy makéto EEVaynoewy, 0pyavmon
EKOPOULAV pe avTokivnTa, Bov 1 GKAPN, IGTIOTAOTKE KAT.

2.2 Zmovdo1dTnTa TOV TOVPIGUOD Y10 TV EAANVIKNY OlKovouia
Ot 'EMnveg  emyepnuatieg PociCovior oe peyddo Pabud oty tovpotikn kivnom kot
dpaoTNPLOTNTA 13IWE 0TI TAPABUAAGTIES KOl VIOIOTIKES TEPLOYES TG Y®POoc. Katd Toug Bepivoig
unveg ta viotd Tov Aryaio vrepduriacidlovv tov TANOLGHO TOLg AOY® TG TOVPIGTIKNG KIviiong
(EOT, 2018). EmmAéov katd Toug BEp1vovg UNVES TO TOGOCTA TNG avePYiag Leldvovtol paydaia,
AOY® TG EMOYLOKTG AOGYOANONG GTO TOUEN TOV TOVPIGHOV, TNG EGTIOGTG KL TOV LUETAPOPMOV.

IMa 1o 2019, 6mov emokéPOnKe TV YOpa HEYAAOS 0plOLOC TOVPIGTMOV, EKTILATAL OTL O1 LOVIHLOL
KATOWOL ALV YOPAOV TOV EMOKEPTNKAY TNV YOpa avépyovtal o€ 31,3 ekatoppvpia, v T
GUVOAO T®V EIGTPAEEMV TOV TPOEPYOVTAL A0 TOVS TOVPIGTES L TOVS avépyeTal o€ 17,8 dig gvpd.
To peyoddTEPO TOCOGTO TWV TOVPICTMOV TOV TPOGEYYIGOHV TNV YOPOU TO EKOVOV OEPOTOPIKAG,
KaOADG TO TOGOGTO TV AEPOTOPIKMV aPiEemv avépyetar o€ 66% TOV GLVOLOL TOV APiEemV, EVD
10 31% TV EMOKENTOV EMELEEE VAL EMOKEPTEL TV YDOPOA 0OIKDG, UE TIG BULACTIEG LETOPOPES VL
Aappévovv poig 1o 3% tov cvvolkdv entokentav (Tkkog & Kovtoodg, 2020).

210V TOpOKATEO TivaKo Topovcslaloviol To. Kuplotepa HeYEON TOL aPOPOLY TOV EICEPYOUEVO
TOVPIGHO Y1 TO £10G 2019 (api&els kot £6000):



Eigep)opevog Toupiopdg, 2019

AQiEsig % ‘Ecoda (€) %
Iav 659.982 2,1% 231.401.062 1,3%
®ep 503.540 1,6% 208.764.856 1,2%
Map 772.507 2,5% 313.374.643 1,8%
Anp 082.084 3,1% 505.454.000 2,8%
Mai 2.386.667 7,6%§ 1.547.083.840 8,7%
Touv 4.102.215 13,1%§ 2.547.206.902 14,3%
ToUA 5.673.265 18,1% 3.579.139.035 20,1%
Auy 6.761.996  21,6% 4.109.640.000 23,1%
Zen 5.111.116  16,3%| 2.790.246.507 15,7%
OKT 2.773.322 8,8%| 1.376.952.112 7,7%
Nog 929.502 3,0%} 288.813.000 1,6%
Aek 692.183 2,2% 285.919.459 1,6%
Zivoho 31.348.379 100%  17.783.995.416 100%

Mivaxag 1: Kvpiétepo peyé0n mov apopody Tov £16epy6pevo Tovpiops yio o £tog 2019

A6 oV avOTEPE® TVaKa SLOTIGTMOVETOL OTL O HEYAAVTEPOG APBLLOG TOVPLGTMOV IOV EMGKETTOVTOL
mv EAAGOa, 10 Kdvouv katd ) dbpkela tv unvav IovAtog, Avyovotog, ZentéuPplog, evo
Wuaitepa VYNAOG givorl Kot 0 aptBpdc avTdV Kotd Toug uves Mdio kot Iovvio. Ovslactikd, To
56% twv apifemv KataypaeeTol KT Tr OGPKELD TOL 30V TPUNVOL TOV £TOVE, EVM AVAAOYN
EIKOVO TTOV VIAPYEL KOl 6T £6000, Le TOV AVYOLGTO va glvat 0 uivag e to vynAdtepa £600a,
Aappavovtag voyn 6TL Tov pnva avtd dnpovpyeitot TePimov o Y4 TV CLVOMK®OV £600MV. ATO
™V GAAN, Wiaitepa younid £€60da VIapYoLY Katd Tovg punveg lavovdpro, Defpovdplo, Mdaptio,
Omwg emiong Kot Tovg uves NoéuPpio kot Agképuppro.

X oyéom pe 1o étog 2018, katd to 2019, vnpée avénon tov aeifewv, katd nepitov 4%, evo N
avEnon Tev €600V Tpocéyyioe 1o 13,6%. A&loonpeiwto dg, gtval to yeyovog ot ta peyén avtd
elvar 10witepa vYNAG, Aopupdvovtag VITOYN TO OEOOUEVO. TTOV  OPOPOVY TNV TEAELTAIN
dekamevraetio. Evolagpépov mapovoidlovv kot to GALS 0£00UEVA TOV ATOTVTMOVOVTUL GTOTIOTIKA,
omwg etvan 1 Méon katd Keparnv Aamdavn (MKA), n onoia aviibe ota 567,3€, mapovcialovrag
avénon v to 2019 katd 9% mepinov. H adénon avt) cuvdébnke dueco pe v avénon g
damdvng ava dtavukTépevo, n ortoia avnABe oe mepimov 11% ko £t amd 69,0€ mwov NTav yio to
2018 avAbe oe 76,5€ ywo 10 2019. H mpocéyyion yw v ektiunon tov peyedov ovtdv,
neplhapPdver pévo ta €c0da ta omoia mpaypotomombnkav oty EAAGSa, evd  dev
wepAapBavovtal To £5000, TOV CPOPOVV TIG OLEPOUETAPOPES KOt TIG OOUAACTIES LETAPOPES Y10 TV
HETAPAOT TV TOLVPIGTAOV oVT®OV otV EAALGSAL.

) Eioepyopevog Toupiopog, 2018 - 2019

2018 2019 2018 2019
Iav 603.474 659.982| 150.650.416 231.401.062
Def 484.123 503.540| 160.954.473 208.764.856
Map 708.169 ??2.50?5 235.680.000 313.374.643
Anp 1.106.808 982.084; 473.757.000 505.454.000
Mai 2.449.690 2.336.66?5 1.415.563.000 1.547.083.840
Iouv 4.103.702 4.102.215; 2.189.017.418 2.547.206.902
TooA 5.539.244 5.6?3.2655 3.209.314.249 3.579.139.035
Auy 6.093.067 6.761.996 3.534.654.000 4.109.640.000
Zen 4.868.857 5.111.116 2.399.188.237 2.790.246.507
Okt 2.722.457 2.773.322 1.320.854.342 1.376.952.112
MNog 786.222 929.502 294.125.000 288.813.000
Aek 656.978 692.183 269.430.500 285.919.459
EZdvolo 30.122.791 31.348.379| 15.653.188.635 17.783.995.416
MeTaBoAn 4,1% 13,6%




Mivakag 2: ZoyKpiTikog Tivakag Peyed®dv Tov apopovy TOV ELGEPONEVO TOVPIoNO Yio Ta 1 2018 kot 2019

[owitepn pveia Ba Tpémel va yivel 6Tovg Tovpioteg mov emioképnray v EAAGda ota mAaiclo
kpovaliépag, ot omoiot yia to 2019 aviABav o€ 2,7 ekatoppidpia, Topovctdloviog woTdc0 Helmon)
katd 10% oe oyéon pe 10 2018, evd avTiféTmg Ta £5000 TapovGiacay pa avénomn g TaEems Tov
5,7% o€ oyéom pe mépuot.

AvoQopikd LE TOV €YYOPLO TOVPIGUS, M domAvn 7ov Tpaypotomomdnke yuwo talido pe
TOVAGYLOTOV Lo dtovokTépevon avépyetal oe 1.715 ex. €, pe v damdvn avt va givor petopévn
katd 50% ko tAéov og oyéomn pe to 2008, dmov N xdpa dev elye e16EABEL akdUN 6TV KOTAGTAOT

NG OIKOVOUIKNG Kpiong.

H ocvppoin tov toupitopol yio v EAANVIKY OKoVOoUio, QaiVETOL OTIC TPATES EKTIUNGCELS TNG
EAXTAT, 6mov 10 AEII g yopag yuo 1o €1og 2019 dapopedbnke ota € 187.456 ek. avénuévo
katd +1,5% oe oOyKpion pe avtd tov Etoug 2018 (€ 184.714 ex.) dmwg aivetar kol 6Tov mivoka
OV 0KOAOLOEL.

Karnyopia Aanavng 2018, € ex. 2019, € &k. %A
Aanavn Eiogpyopevwv ToupiaTan €15.653 €17.784 13,6%
Aanavn Touplotwv KpouaZiépag 433 457 5,7%
Aanavn ETaipeiwv Kpoualiépag 120 127 5,7%
AEPOUETAPOPES 1.715 1.914 11,6%
OaAdooieg MeTagopég 98 96 -2,0%
Eyxwpiog Toupiopog 1.715 1.886 10,0%
Enevdlaoeic 1.411 1.178 -16,5%
‘Apeon Enintwon Toupiopod €21.143 €23.442 10,9%
wg % AEN 11,4% 12,5% 9,3%
noAhaniaaiaoTric IOBE 2,2 2,2 0,0%
‘EppECO ka1 ApEcO AnoTéAeopa €46.515 €51.573 10,9%
wg % AEN 25,2% 27,5% 9,3%
noAhaniaaiaoTric KENE 2,65 2,65 0,0%
‘EppEco kal ApEco AnoTéAEopa €56.030 €62.122 10,9%
wg % AEN 30,3% 33,1% 9,3%
AEN €184.714 €187.456 1,5%-‘

Mivoxog 2: Zoykprtikog wivakag peyeddv mov agopovv Ty mtocostiaia avénen Tov AEI g ydpas o ta
étn 2018 kon 2019

2Opeova e o oTotyeln Tov TapabEcaLE GTOV TOPATdve Kot cuykpivovtds ta pe to AEIT g
EAAGOaG mpokhmTEL OTL I AULEST GLVEIGCPOPA TOL TOVPIGHOV GTNV OwKovouia g yopag o 2019
extipdron o€ € 23,4 610., uéyebog mov avtiotoryel pe to 12,5% tov AEII, evd suvuroroyilovtog
KOl TO. TOAAOTAQCIOCTIKA OQEAT], 1 GUVOALKY] GUVEIC(POPE TOV TOLPIGHOV GTNV OIKOVOUio TNG
xopag to 2019 extpndton petald € 51,6 ko € 62,1 di6., peyébn mov aviietoyobv HeTa&d Tov
27,5% xou Tov 33,1% tov AEIL

Enopévag, 1o AEIIl mopovciace ol avénom katd +1,5% N xotd € 2.742 ekat., evd 1
dpacTNPLOTNTA TOV TOVPIGHOY N ONKe og etota Pdomn katd +10,9% 1 kotd € 2.299 exart. dueca
N €5.058/6.093 ek. éupeca kan dpeca teptocdtepo omd 10 90% ToL E1GOIMUATOG TG TOVPICTIKNG
OpacTNPOTNTAG TPOEPYETOL OO TO EEMTEPIKO, KOOIGTMOVTIONG TOV TOLPICUO CYEOOV OULYDG
e€aymykn dpactnploTnTo.



O tovpropdg amoterel yio v EAAGSa pia O10pkdG avamtucsoOUeVn dpacTnptoTTo Tov GLUPAAEL
onuovtikd oto AEIT g ydpag, aArd kot mtpooepipetl peydro aplbud 0écemv epyacioc 10img ot
OPIOUEVES TEPLPEPELES OGS OVTEG TG YN TIKNG EAAGOAG KaTd T d1dpKeta Twv Beptvidv unvav.
Ext6g Spmg amd v QUEST] GUVEIGPOPE TOV TOLPIGHOV, TO KPATOG £XEL £6000 EUUEC®DY POPOV
TOL TPOKVATOVV OO TNV KOTAVAAMGT] TPOIOVTIWV, VLINPECIOV Kol TPOT®V VADOV divovtag €Tt
wpooTiBEueVn alla 6e TEPLOYES TOV AVATTOGGETAL TOVPLOTIKY dpactnprotTnTa. Katd v didpketa
TOV TEAELTOI®MV ETMV, O TOLPICUOG YVOPLCE WOUTEPT) SVVAUIKTY, YEYOVOS TOV SOTIGTOONKE Omd
TOV UEYAAO aplOUd EMICKENTOV OV EMEAEEAV TNV YMPO, KOOMG €miong kot omd o VYNAO
EVOLOPEPOV Y10 TNV TPAYUATOTOINGT EXEVOVCEWMYV GTOV TOUEN TOL TOLPICUOD GE OAOKANPM TNV
YOPOL.

2.3 COVID-19 kot Tovpiopdg

2V mepiodo Tov SavOHOLUE O TOVPIGUOC €YEL LTOGTEL TOAD PEYOAO TANYHO AGY® apeVOS TG
LEIMONG TOV EIGOOMUATOV KoL APETEPOL TNG HIOTOKTIKOTNTOG TOL KOGLOL VoL TOEWEWEL Y10 AOYOLG
vyetag. H avérkoapyn tov toupiopod npobmobétel v avtipetdnion tov Kopwvaiod and wrpkng
TAgLPAEG Ko TNV avakapyrn Tov okovouldv. [lapddinia, dwueaivetar pia woyvporoinon twv
Taoewv Yo frwoodtta (sustainability) kot ymelokd pETOGYNUATIONO, TIG onoieg B Tpémel va
TPOETOYAOTEL VO AVTIHLETOTIGEL Kol EKUETAAAEVTEL 0 EAANVIKOC Tovplopdg (Tkkog & Kovtodg,
2020).

Etvon yeyovog 0t mavonpio pe tnv onoia Bpicketon aviipétonn n avlpordtna, Exel ennpedoet
o€ oAV peydro Babud Tig otkovopieg Tov TAOVITY, ave&apTnNTO 0O TO OIKOVOULIKO TOVG TTPOPIA.
Xopaktnplotikd o€ etvat 1o yeyovog 0Tt 1o Atebvéc Nopopotkd Tapeio extipovoe Kotd tov pnva
Iavovdpro 6t n maykoopo avdntoén Bo kopavlel ota enineda tov 3,3% Kou avtictoyyo m
ToyKOGo avamtuén tov gpmopiov Ba avépyovtav oto 2,9%, evd AMyovg unveg apyotepa, KoTd
tov uqva lovvio, 1 extipnon tov ANT yio TV TayKOGUI0 OUKOVOUID, OVEPYOVTOV GE VPECT TNG
16&ewg Tov 5%, evd avtiotorya, EAAeypo LTOAOYILoVTaY Kol 6TO EUTOPLO TNG TAEEWS Tov §%.
Qo61660, 0ev Bo Tpénetl va TaparelpBel To yeYovAaS OTL 01 EMEKTATIKES TOMTIKES TTOV EQAPUOCTNKOV
and T1g Tpameleg kot TS KuPEPVNOELS, o€ d1EBVES emimedo, Exovv cuuPdidet o peydro Badbud otov
TEPLOPICUO TOV EMUTTOCEDV TNG KPioNg, mMOIOKOVTAG TV oTHPIEN 1060 TOV TPATELIK®OV
cvotpdtev, 660 Kol TNG TPAYUATIKNG otkovopiag. Oa mpémer vo emonuaviel 0Tt vapyet
ovykpatnuévn astododia, kupimg e&attiog Tov Yeyovog 0t vVeeo eivar Wwaitepa Pabid kKot 1ot
o1 teplocOTEPOL O1ebveig opyavicpol ektipovy 6t 10 2021 Ba vapEet avakopyn TG TOYKOC UG
owkovopiog (MapovAng et al., 2020).

[dwaitepn avagopd Oa mpénet va yiver otnv EAALGS, 1| onoia ennpedotnke onpavtikd eEontiog g
movonuiog, AapBdvovtog vToOY” TNV «EKOBEGN» TNG GTOV TOUEN TOV TOVPIGHOD KoL TV GNUOVTIKY|
GLVEIGPOPE OVTOV, TOGO GTNV otkovouio, 660 Kot oty amacyoAnon. [apdAinia, o TOLPIGHOG
omv EALGSa Bewpeitar 0Tt elvan «ektebepévocy oe mAN00¢ otkovoudv, Aappdvovtag vedyn v
avtiotoyyn mpoéievon Twv tovplot®v. [a to 2019, d6mov vrdpyovv kot ta TAEOV TaporerpOel
otoyeia, N EAAGda eloénpae amd tov e16epOUEVO TOVPIGUO TOV Y0PV TS Evpwlmvng, tepimov
7,7 815 evpd, pe 10 TOGH WTO Vo avTikatontpilel mepimov to 45% T0V cLuvOAoL. H emidpaom tov
Covid-19 omv owovopio ™¢ Evpwldvng eivor 1dtaitepa onuavtikny, Kobmg extiyudtor 6Tt n
Aertovpynoe ot10 55% tng SvvoUIKOTNTOG TNG KOTd TO dgVTEPO TPIUNVO NG YPOVIIS, EVO
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VTOAOYILETOL, EKTILAOVTAG TAVIOTE TNV VYEIOVOUIKN KATAGTACT OTL GTO TEAOG TNG XPOVIAS, M
owovopia avapéveratl va pBdoet 6to 90% g duvoutkdTTag TNG.

H avaxapyn g toupiotikng Bropnyaviag oyetileton apyikd pe to tote akpiag Oo uropéoet va
VILAPEEL AVTILETMOMION TNG TOVONUiag omd 1aTptkng amdyems, dOnAadn mote Oa vap&etl Bepancia,
aAAG Kot duvatotnTa polikov pfoilacion Tov TANBLGHOY, £T01 OCTE 0L TOAiTEG Va olcOdvovTot
acAAELD. KOl VO ETBVHOVV v TaEWELOLY K VEOL. Q6TOGO, 1 AVAKaUYT vt 0ev oyeTileTon
UOVO UE TNV 10TPIKN OVIIUETOMION TOV €V AOY® TPOPANUOTOS, OAAG Kot pe mAN00g dAA®V
TOPAYOVI®OV, EQOCOV 1 Tavonuia €xel mePloplotel, OmmG elvar ylo mopdderypo 1 01dbeon tov
TOAMT®V Vo TOE0EV0VV 08 GAAES YDPEG-OYOPES, 1 GPoT TV TAEIMTIKOV TEPLOPIGUEVMV, TOCO
oToV e£gpYOUEVO, OGO KOl GTOV EIGEPYOUEVO TOVPIGUE. AALOL TOPAUETPOL TOV GYETICOVTOL e TNV
TOVPIOTIKY OVAKOLWYT €IVOL 1 OTOKATAGTACT] TOV OEPOTOPIKMOV GLVOEGEMV, Ol OMOlEG EYOLV
ehattobel Opopatikd katd v dwpkel éxPaong g movonuiog, OnmMS emiong Kot TLYOV
ypemKoniec mov Ba Exovv cupuPel otV oAvcida Tapay®YNS TS TASIIOTIKNG EUTEPiag, dNAadn
oe eninedo Egvodoyeiwv, acpomopkadv etotpelmv KTA. Téhog, dev Oa mpémet va mapafAndel g
o1tio TPOGEAKVONG TOVPLOTAV, ETELTA OO TNV AVIYLETAOMTION Kol TOV EAEYYO OVOLLEVETOL VO Vot
N €wova Tov dNUIOVPYNONKE Yoo TNV KABE YDPA GTOV TPOTO CVTILETMOMTIGNG TNG TovOnpiog Kot
Wimg ovykpivovtag v €KOvo VT G GYECT LE TOLG TPOOPIGUOVG TOV AELTOLPYOVV MG
aviayoviotés (Tkkog & Pacovin,2020).

2opeova pe tpoceatn £kBeon g Ermst & Young (E&Y) kot Aappdvovtag vmoyn npdseata
otoyeia Tov IMaykdopov XZvpPoviiov Ta&wdiwv ko Tovpispov (World Travel & Tourism
Council-WTTC), n mavonpio avopuévetor va £l O OTOTELEGILO TNV ATMOAELN TEPIGCOTEPMV OO
100 exatoppvpiov Bécewv epyaciag, evd N andiewa Tov AEIT mov avapévetor vo meproptotet
eBavet Ta 2,7 Tpig dorapia. A&toomueimTto Og, eival To YEYOVOG OTL 01 GUVETELEG TNG VYELOVOLUKNG
Kpiomg, avapEVETOL vaL EIVOL TEVTE POPES IO EVIOVES GE GYECT LE TNV TPOCPATT OIKOVOULKT) KPioT
tov 2008. EmimAéov, pe Pdaon ta otoryeio mov mpoépyovtar and tov [Haykodouio Opyavioud
Tovpiopod tov Hvopéveov EOvav (UNWTO), katd to mpdto Tpiunvo tov £T00g o1 api&elg
nepopioTray Katd 22%, evd yuo. TV GLUVOMKN LEI®OT TOL £TOVG, VIAPYOLV JUPOPETIKEG
EKTIUNCELS, AAUPAVOVTOG LITOWYT Kot TNV €EEMEN TG TOVONUIOG OTIG EMUEPOVS YDPEC.

E&aitiog ¢ mpOGOATNS VYEOVOUIKTG KPIoNG, Ol TOLPICTEG MEPLOPIGAV TIC LETOKIVIGELS TOVG,
aPeVOg AOY® NG KopavTivag mov emPANONKE 6€ TOALES YDPES KOl YEVIKOTEPA TOV TEPLOPIGTIKADV
HETP@V, OAAG Kot AOY® TOL aENUEVOL EMTESOV POPOV TOL EMIKPATNOE, LE TOV OO aVTd Vo
oyetileton 1660 pe Vv vyeia, 660 Ko pe v owovopkn ofefardotnra. ‘Etol, meplropiotnkav
ONUOVTIKA Kot o1 apiEelg Touplot®dv oty EALGda, pe arotélespo va fubiotodv ta 0000 mov
TPOEPYOVTAL OO TOV TOVPIGUO KOl OLGLOCTIKG 1 TOVPLOTIKY 6efOV TEPLOPIGTNKE CNUAVTIKA,
ompopevn o€ peydio Pabud kot oTig EYYOPLEG LETOKIVICELS TOV TPOLYLOTOTOONKay.

2.4 H onpaocio g mAnpo@dpnong o€ mePLdoovs Kpiong
Ao tov lavovdpro tov 2020, 1 EXCTNUOVIKT KOWVOTNTO KO O DTOAOITOG KOGHOG TapokoAoLOEel
mv paydaia eEdmiwon tov COVID-19 (Sohrabi et al, 2020). To Eéoracpa TG Tavonuiog 0d1ynoe
Oyt LOVO TOVG €PELVNTEG OAAG KOl TO UEYOAVTEPO WEPOG TOL TANBLOUOV TOYKOOUIWS OTNV
avENUEVT avayKT Yio €0pECT) TANPOPOPLOV GYETIKA pe Tnv Tavonuia (Springer et al.,2020). To
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tvtepvet TAEOV amoTEAEL GNUOVTIKY TTNYT TANPOPOPNONG Yo BEpata vyeiag o€ dtopa amd OAO TOV
KO6GpHo. Qot660, 1 Tovonuia mov EEomace Adym tov COVID-19 £yel odnynoet oe pia evputepn
d16d06M YeLdMV Kot TapamlavnTiKov TAnpooptdv (Abdulai et al., 2020).

Oo0 M d1dbeon TV TANPOPOPIHV GTO JdLdIKTLO Yo Bépata VYelag oloéva Kot avéavetal, TOG0
neploooTepol avbpomor avatpéyovv oe online mAateopueg 6mmg blogs, péoa kowmvikng
JIKTVMOONG, 10TOCEAIDEG KA Ue OKOTO TNV €0PECT TANPOPOPLOV GYETIKA pe Bépata vyeiag Kot
OVYKEKPIUEVEG 10TPIKEC TN oElg, ovumtopata acbeveldv katl vroothpiEn avtov (Rowlands et
al., 2015). Kot evéd mordoi avOpmomot givar ovorytoi o€ d1popeg LOPPES TANPOPOPTIONG CYETIKA
pe Oépota vyeiog, To PEGH KOWMVIKNG OIKTOMONG UTOPEL Vo TTEL KAVELG OTL TAPACVLPOVY TIG
nePIoo0TEPEG  Qopég o€  avakpiPng ewdnoelg (McKay et al, 2020). Tétowov &idovg
TOPATANPOPAPNOT) CLVAVTAEL KOVEIS O1PKMG OTA LEGO KOIVOVIKNG OIKTVM®ONG At TV apyn TG
navonuiog tov COVID-19 (Cuan-Baltazar et al., 2020).

H movdnuia 6pmg mov Eéonace to 2020 Adym tov COVID-19 dev tav n tpmtn mov ®Once tov
KOGLO TNV avalNTNomn TEPIECOTEP®V TANPOPOPIDV GYETIKA LLE TNV AGHEVELD, TO GUUTTMOUATE TNG
Kot TOVG TPOTOLVG avTieTdmons. To 2009 Eéomace axopa pia mavonuia, o HIN1, mov odfynoce
o€ pa oepd amd Bavdtovg, EnAnée v maykocuo owovopia, ta tacidl o 01E0VIIG TPOOPIGLOVG
Kol exnpéace v Kadnuepwommra tov avlponwv. ‘Encita and v avaxnpuén tov HINI1 ocg
navonuia and tov Iaykdéopo Opyaviopnd Yyeiog, anapoitnto PApa yio TV OVIHETOTICT TOV
amoTéAEGE N avalNTNo Yo GUVEYN EYKOALPT KOt EYKLPT TANPOPOPTOT) TOV KOOV GYETIKA LLE TOV
10, o PETPA TPOANYNG Kot OvVTIHETOTIONG Tov. Katd to Eéomacpa piog mavonpiog ot xdpeg
TapEYOVV 1aTPIKOVS GOUPOVAOVE GTOVE TOAITEG OOV PEGH O T S1APOPA HEGO ETIKOVOVING
Ommg M TAEOPAOT), TO PASIOP®VO, TO TVIEPVET KL Ol EPMUEPIOESG EVILLEPDOVOLV TO KOGLO Y10, TNV
e&éMEn g mavonpiog (Thompson et al.,2003).

"Eva mpofAnpa mov mpokdmTEL GLYVA AOY® TOL UEYAAOL GYKOL TANPOPOPI®DV OV AapBdvouy ot
TOAITEG KaTA TN SldpKeln UioG TETOWG KPIoNG amd To HECH KOWMOVIKNG EVNUEPMONG lvar M
dVGKOAiD 6TO VO avayvmpicovy Toleg TANpoopies sivon éykvpeg kar a&omoteg (Gerwin, 2012).
Ot Dickmann et al. (2011) eiyav avagépel nog eivar eEapetikd oNUAVTIKO v avortuydovv
OTPOTNYIKES TTOV ol KOADTTOVV TIG OVAYKES Y10 TANPOPOPTOT) OE AVTIGTOLYO LEAAOVTIKO EECTOGLOL
Tavonpiog.

ATO 10 TOPOTAVEO TPOKVTTEL TWG GE TEPLOOOVG KPIoMG KOl 101A{TEPA VYEIOVOUIKNG OTTWG GTNV
nepintoon tov COVID-19 givar moAd onuavtikd yio TV OVIIUETOMICT, 1) TOPOYH COCTMOV
TANPOPOPLDOV GTO KOWO TNV KATAAANAN ypovikn otryur). To ivtepver anotedel mAéov Eva amd ta
TLO CUOVTIKA gPYAAElRt TANPOEOPNONG TOGO TOV TOATAOV TOV GTOYO £YOVV TNV TPOACTION TNG
O1KNG TOVG LYEIOC KO TWV OIKOYEVELDY TOVG, OALL KOL TOV EMOYYEALATIOV OA®V TOV KAAO®V MOOTE
va ovtaneEEAOovY 6GO TO SLVOTOV KAAVTEPA KOl LE TO HUKPOTEPO dVVATO KOGTOG GE pia TETO
Kpion.

H mapodoa epyoascio £xel oto)0 ™ dNpovpyio piog oLOKANPOUEVNC Kot aSIOMIGTNG TAATOOPLLOG
evnuépwong (portal) pe vVAKo amd Eykvpeg mnyég mov TpoépyeTor and eopeig g EAAGSaG, TG
Evponng aALd kot Tov vmoLomo KOGHO.
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2.5 ®opeic minpoedpnong COVID-19 og EALGSa, Evpdnn kot Tov vmdAouro KOGLO.
Metd 10 Eéomacpo TG Tovonuiog tov Askéuppilo tov 2019 oty to6An Wuhan g Kivag vanpée
peydAo evolapépov yioo TAnpogopiec oxetikd pe tov COVID-19 mov dopkadg eamidvoviay.
Npepa, Kot PETE amd Evay ypoOVo amd TN CTIYUN TOL TPOTOEUPAVIGTNKE VILAPYOVV TAVE OO
OPKETES OLUOTKTVAKES TNYEG TANPOPOPNONG OABESIUES Y1 TO KOO YWPIc OU®G aVTO VO AmoTEAEL
Kol amopoitntn Tpodmodeon v eykupdTTa ToL TEPLEXOrEVOL TovG. TToAlol elvar ot Topeic g
TaykOGHOG owovouiog mov €yovv mAnyel amd 1o Efomacua g movonuiog kot macyilovv
kabnuepvd va Bpovv €ykvpo katl £yKvpo meplexOuevo amd dtadiktvakég mnyéc. Tapakdtom Oo
avapepBod e GE OPIGUEVES 10TOGEAIDES EYKLP®V PopEmV oyeTikd pe tov COVID-19.

®opeic aAnpoeopnons oty EALGda:

e O EOvikog Opyoaviopdg Hoaykoopmog Yyeiog (EOAY) mopéyer vanpeciec mov
cuupariovy oty Tpoctacia Kot Bektioon g vyeiog Kot TNV avENoT ToLV TPOGIOKILOV
emPiowong Tov TANBvouoy evicyvovtag TV kavotnTo Tov Efvikov Xvotpatog Yyeiog,
WOUTEPOC TOV VINPECSIOV ONUOCLAG vYeiag. Xtov wotdtono tov EOAY vrdpyet S1a0éoiun
oelida pe mAnpoeopies oxetikd pe tov COVID-19 mov apopovv v eEEMEN Tov, TpOTOVG
TPOEUAOENG Kot amevfuvovior G610 KOO OoAAG KOl OTOLG emoyyeApatieg vyeiog,
ekmaidevong, Tovpiopov K.o. H erida tov EOAY oyetikd pe tov COVID-19 éxet dounOet
ue Baon tic TANPoPopieg TOV APOPOVV TIG EVOLUPEPOUEVES OUAOEG OTIMG POIVETOL GTNV
gwova 1.
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Current state of Covid-1% outbreak in Greece and timeline of key containment events

Further covid 19 data from Greece 04-04-2020

Questions and Anzwers for the public

Public zafety advice

Guidance on self-isolation at home

Guidance For children and adolescents on staying at home

Guidance For high-risk groups

Advice For travellers
Advice For hotels in quarantine
Advice For airport ground personnel

Advice For seaport personnel

Guidance Far Healthcare settings
advice ko private physicians

Guidance For triage and handling cazes of COVID infaction in refuges and immigranks recepkion centers

information For School Units and Education Facilities
Guidance for hotels and other travelers’ accommodation Facilities

Guidance for managing Legionella in building water systems during the COVID-18 pandemic

Ewéva 1: Zehida Tov EOAY oyetika pe tov COVID-19

Link: https://eody.gov.qgr/en/covid-19/

O EOAY o¢ Eegympiot| 6eAdo KOWOTOIEL TIG OVOKOIWVADGCELS CYETIKA LE TNV MNUEPNTLO
ékBeon emdnuoloykng emtnpnong Aoiuwéng amd tov COVID-19 (Ewéve 2). Ztnv
ékBeon| tov mov amoteAeite amd éva apyeio pdf mapovoidler ta véa emPefaiwpéva
KPOUGLOTO KOl TOV GUVOAKO aplOid KPOUCUAT®V LE TO GYETIKA SLOYPAULOTAL.
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w EOQAY > MaBéopo YMKG > Anogdosig > Eupetiipio A-0 >

’
AvVaKowvwaoelg
HpepAoia ékBean Hpeprigia éxBeon Hpeprigia éxBeon
enttipnong COVID-19 emripnong COVID-19 enitipnong COVID-19
(13/02/2021) (12/02/2021) (11/02/2021)
COVID-19, Avakowvwaoelg | COVID-19, Avakowvwoelg | COVID-19, Avakowvwoelg |
13.02.2021 > 12022021 >  11.02.2021 >
Hpepiola ékBean Hpeprigia ékBean Hpeprigia éxBeon
enripnong COVID-19 emtApnong COVID-19 enitipnong COVID-19
(10/02/2021) (09/02/2021) (08/02/2021)
COVID-19, Avakowviwoelg | COVID-19, Avakowwoelg | COVID-19, Avakowvwaoelg |
10.02.2021 >  09.02.2021 > 08.022021 >
Hpepiola ékBean Hpeprigia éxkBean Hpeprioia éxBeon
enthpnong COVID-19 emtipnong COVID-19 enttipnong COVID-19
(07/02/2021) (06/02/2021) (05/02/2021)
COVID-19, Avakovivoelg | COVID-19, Avakowwoelg | COVID-19, Avakowwaoelg |

Ewoéva 2: Xedida avakovdoemy Tov EOAY oyetika pe v mopeia tov COVID-19

Link: https://eody.qgov.gr/category/anakoinoseis/

e To Ymovpysio Yyeiag mopéyet dedtia TOmov oyetikd pe tig e€eritelg yuo tov COVID-19
OAAG KOl TO VYEWOVOUIKE HETpa ToL AouPdavel n KuBEPVNON GTNV KEVIPIKN GEAISA TOV
vrovpyeiov (Ewkéva 3).

EAAHNIKH AHMOKPATIA Avagfimon... Q
Ynoupyeio Yyeiag

YAk Timou | Emkowwvia

Yyeia Enpepiba Tng Ynnpeaiag Na Tov Mokt eHealth - HAextpowikr Yyeia

Apyikry | Yrmoupyelo | Mpawpeio Tmou [ Aektia

. v '
Yrokatnyopieg AsAtia TuTou
Aekria Tomou TeAeuTaia apBpa
Yhikd Tomou

Tive EBEAOVTIIC yia TNV avTIPETWTION Tng vogou Covid-19

Avakolvwor yid TiG TpoohWEIS EMKOUPIKWY 1aTpwv aTa Nogokopela kot Kévipa Yyelag
6Ang TG xwpag

13/02/2021

Inpeia ouvévteugng AvarinpwTi] Yroupyou Yysiag Bagiin KovroZapdavn oy ekmopm
«Errrdn ™g EPT 1 kai T Snpocioypapo Baka Netolpn

12/02/200

Evnuépwor SIomOTEUPEVWY GUVTAITLV amd Tov Yipuroupyd MoAmkig NpoaTaciag kal

Mayeipiong Kpioewv Niko Xapdahid, Tnv KaBnyritpia Naidiarpiiais Aoipwiooyiag Béva

Momoguayyghou kai Tov Emikoupo KaBnynt Eménuoioyiag Mkika Maylopkivn
{farticles/ministry/grafein-typoy/media-kit

Ewéva 3: Zedida avapticemv Agktiov Tomov oyxetikd pe tov COVID-19 tov Yrovpyeiov Yyeiog

Link: https://www.moh.gov.gr/articles/ministry/grafeio-typoy/press-releases
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https://www.moh.gov.gr/articles/ministry/grafeio-typoy/press-releases

H ernionun Iotoceridoa g KvBépvnong yio tov COVID-19 mapovoidler tov Xapt
Yyetovopkng Acedietag kot [Ipootaciog amd ) Aoipwén tov COVID-19 6nmg paiveton
otV Ewova 4.

Leaflet | Map dats © Google Maps

Ewova 4: Xaptng Yysovopikig Acparerag kan Ilpostaciog and ™ Loipwén tov COVID-19

Link: https://covid19.gov.gr/covid-map

2y 1010 6eMda avaptdvTal Ta vEa HETPO TG KLPBEPVNong oxetikd pe to lockdown pe
Baon v meprpepetaxn evomra (Ewkova 5).
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Métpa EmbdnpLohoyikol Zuvayeppol

A. Ta i kaTwdt Anpotikés Eudtnreg

Anuotun Evétna - Avagtahd Mertoupyias MavepTiopiou

Natpéuy + Astsoupyia Shuv Twy BaBuibuwy eknalfeuent pe tv péfodo thermaiSeuang

Anuotun Evétnta + EAayLotontoingn Twv petakivgewy and ket Tipog tv Anpotue Eudtnta - sicofog kaw éEobog and tov Sipo pévo yia Aéyaus epyagiag.
XalaGiuy + Aztcoupyia yipu Aarpeiag kekhewop#vwy Twy BUPWY KL VA PV ETITPETETAL 7 ATOMLKT TROCEUXT

Anpotikd Evétrta Ayiou  * Meplopuapis kukhogapiag (curfew) amd 18:00 wg 5:00
Nikohdou T ME AaciBiou  Avagtohn Aewraupyiag Sikagtnpiun
Anpotikd Evstnta BApac * AUaoToAR GLKGSOLLKENY Zpyactin

Anuotin Evetna + EwappoyA tnAspyasiac oto 50%
Mukévou + Erutpénetal n AELToupyia Karaotnudtwy Tpowiuiy, gapLaKeiwy Kok ot UTNpEaiag KT aikov SLaveprg Kok take-away Qe KaTaoTApaTa
cotigans,

+ Astsoupyia Adikiv ayopuv pe toUg ELBLKoE KavdVES ou LoyUeuw oto ohwkd anayopeUTkd

B. T TG wérw8t Nepupeperaxéc Evétnre:

Nepupépaia Arais - Aewwoupyia Mavepmiopiou péve pe v pédedo tou didk-away kaw péve Tg kaBnpepuvés, e wpdpLe Aatouayiag ane 07:00 fug 20:00 kau
NE zooahavikne amaydpeuon Astoupyiag Ta T/K
NE Xahaduric + AziToUpYia KATAOTANATA TROGILY TLG KaBrpEpLVES GG LayUet amd 07:00 éwg 20:00 kat ta L/K ané 07:00 éwg 17:00

+ Aztroupyia KoppWINpiWY KaL KeUPELY TLC KABRpEpLUEC kaL anaydpzuan Asttoupylac Ta /K.

+ Aztcoupyia yipuwy Aatpeiac Smuc Laylel

+ Tuvéyion tng fua Zwen Aeroupyiag wy Bpepovnmaxdy TraBudny, ayeheluwy MpwroBdBpiag ExnalBeuang ket twv téfewy tou Mupvagiou
GG Lo UL pe Ta anepaltnTa LETPa GTOMLKAG TROaTanias Kat THRNSNG aTeoTagewy

 Mepropropde kukhawoplag (curfew) Tug kaBnpepuueg 21:00 éws 06:00 kat ta /K amé tug 18:00 dwg 5:00

+ Avagrohd Aertoupyiac twy Aaixdv ayoptn ta I7K

+ Aztcoupyia BukacTnplwy dmwe aylel

r.

Lo AvBpaBibag- + Astsoupyia Mavepmopiou pe tn péfodo click away yevkd

Kuhhung tne ME Hheiag  + Aercoupyia xavaotnuéruwy évBuang, unédnans, Blihionuheluv, Koppwingiuy KaL KaTaoTiHaTa pacwLKAG EpLTolnang e
&Apiog Tavéypag npokaBopiapéve pavteBou (click-in-a-shop]Khsiotd ta katagtAuata tig Kupiakds

bApoc Tepmiw e ME + Mpaypatonoinon Aetoupyuin e auitato dpio Totiv ta 9 dtopa, 1 moTdg/25 Ty

Mapioac + Opépo anayspeuanc kukhopopiac (curfew) and 18:00 - 05:00

Bipiog MGuac-KoAwdpol + Enavévapkn Azitoupyiag (6xt OMAT PLAY). Amé Aeutépa 01.02.2021
e ME Mezpiag

Arpiog PeBiopvng g ME
Kpritng

Apiog Aipptiun-
Meooariuwy g ME
Eupoiag

ME A¢oBou

BApiog Eopaia tng ME
KoZaung

Arpog ©nBag

Aetroupyia twv oxoAKY povdsuy, and Aeutépa 8/2:

Ewévo 5: Métpa Emoénporoyiked Xovayeppov COVID-19

¢ H celida tov EAAnviked Opyaviepod Tovpropod (EOT) npocopépetl evnuepotikd vAKO
LEGM TMV OEATI®OV TOTOV TTOL £kdidEL Yo Bépata Tov aPopoHV TOV EAANVIKO TOUPIGHO €V
péom mavonuiog (Ewéva 6).

Ynoupyelo Touptapios
EAAHNIKOZ OPFANIZMOZ TOYPIZMOY

EOT  MARKETING EKOEZEIZ  AMMOZIEX

IXEZEIZ  (PAGEIOTYNOY ~ MEDIA  ETATIITIKAR INSIGHTS  ENIIKOINRNIA

AEATIA TYNOY

> AEATIATYNIOY

12/02/2021 - Xapng Geoxapng otn 13n Zuvedpiaon Tou
Mepipepeiakol  ZupPouliou Toupiopol: «H  @eTIvi
xpovid Ba eival kaAUTepn and Tnv nepoivr»

H £00pYOYA ToU TRATIVIKO! OXEBTLIO0 BULPGVG VE T0 10ETEC TAGVD TEBNKE GTO ENIKEVTPO TG UEATIONG
K6 ™ 13 Evebpioon Tou Neprpspecxoi upBoukiou ToupayoL.

11/02/2021 - MpdokAnon oe ToupioTikég Enixelpnoeig
yla anaoxoAnon katapmilopevwv oe IEK  kal
onoudaoTég Twv Avatepwv IxoAv Tou Ynoupyeiou
Toupiopou

To Ynoupyeio Toupouol aneuBlve npdorhnon oe Toupioréc Enyepionc (SevoBoyeio, Eyotoctaoag

Eiic TOUpOTIAC YnoSoukc K01 TOURGTKG FPaBEa) Kal OE EDYGOTARIG ZaYaRonIaaTKAG 0w ENEULOMV VO
GnOYORO0UV TOU BEPVOUC LIVER TOU TREXOVTOC £T0UG KATGDTLOLEVD

uof

11/02/2021 - Zuvavrnon Tou levikoU Mpappatéa Tou
EOT «. Anufntpn ®paykakn pe Tnv  Topedpyn NPOXTAZIA
Toupiopot Tou ZYPIZA kai Pouleutr) Oeooalovikng K. ﬂPOZQI’IIKﬂN‘
Karepiva NotonoUAou AEAOMENQ

Ewova 6: Agktia Tomwov EOT Yo tov COVID-19
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Link: http://gnto.gov.qr/ el/AEATIA-TYIIOY

O Xvvoeopog EAdnvikav Tovprotikov Emyeipiocov (XETE) nov dpactnplonoleitot
aro to 1991 mpocspépet £yKvpo Kat £YKapo EVUEPMOTIKO VAIKO oyeTikd pe tov COVID-19
0TOV KAGOO TOL TOVPIGHOD HEGH Omd TN S1AOIKTLOKY| IGTOGEMON TOV OTMG PAIVETOL GTNV
Ewova 7.

COVID-19: Evnuépwon

| AVGTATGN e BEON MENHKAES

PuBpicag 2021 XpAoweg
1) ocoteics 04

12 2021: Afopn pirpav mg kopépwong
oz YO a N
2 cmm

Ewova 7: Kévrpo Tomov ZETE ywa Tov COVID-19

Link: https://sete.gr/el/kentro-typou/covid-19-enimerosi/

To Greek Travel Pages mov eivar éva omd to mo yvootd Kot SopkdS moporelpOel
gdNcloypaia Site GYETIKA LE TO VEQ TOV TOVPLETIKOD KAASOV TAPEYEL EVIUEPMOT] Y10, OAES
TIC Tehevtaieg eEgMooelg oyeTikd pe v tavonpio oty EAAGda ko tog enmnpedlel tovg
@opeig Tov Tovpiopov. To portal Tov GTP éxet aprepdoel Eva onpovTiKd KOUUATL TOL GTNV
EVNUEPMOT) TOV ETAYYEALOTIOV TOV TOLVPLoHOV oyeTikd pe Tov COVID-19 (Ewkova 8) kot
amotedel TO MO KOAQ opyavourévo, dounpévo kot TAnpéctepo portal yio Tov eAANVIKO
TOVPICHO YEVIKOTEPOL.

2t omAn tov COVID-19 vrapyovv ot €€ng katnyopies:

Restart: ITov avaeépetat oTnv Kapmdavio tov deEnydn tov Mdio tov 2020 amd to appddio
Ynovpyeio Tovpiopod yia v mpoPoir] ¢ EALGd0C 610 e£mTEPIKO Kol TO TAGVO TNG
KLPBEPVNONG YiaL TN GTASIOKT ETOVOPOPAE TOV EAANVIKOD TOVPIGHLOD.

Greek Hotels Reopening: Edd avagépovtar pe ) Ponbeia ydptn ta Eevodoyeio mov
emovalertovpynoav and tov lovvio Tov 2020.

Impact: Ze ooty Vv KaTNyopic LVIAPYEL Lo GEPA EVILEPDGEMY GYETIKA LLE TO AVTIKTLTTO
tov COVID-19 6tnv otkovopio Tov TovpIGHOL.
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Measures: H katnyopia avt) amaptiletol amd véa Tov apopodv To LETPO TOL AaUPaver
N KLBEpyNom Kot apopovV TOV TOVPIGTIKO KAGOO.

Support: Edd avapépovtor 6Aa Ta vEa Tov GYETILOVTOL LLE TNV OIKOVOULKY] EVIOYLGT TOL
TOVPLOTIKOD KAAOOV G€ €0VIKO Kot EVPMTOIKO EMIMENO.

Guidance: To Portal evnuepdvetat dopkd¢ yio to véa pETpa Tov Aapfdvoviot arnd tnv
eMnvik koPépynon kot v Evponaikny ‘Evoon oyetikd pe tic odnyieg yu tovg
Ta&10UDTEC.

Solidarity: Xtnv mapovoa Katnyopio. VITAPYOLY VENL TOV APOPOVV TIG OMPEES KOL TV

KOWMVIKT €0OVVN TOV ETYEPNGEMY TOL TOLPIGTIKOV KAAOOV GTOV KAAd0 vyEiag Yo TV
dpdon xatd tov COVID-19.

Day After: E6® ot evila@epOUEVOL EVIUEPDVOVTAL Y10, TIG TPOCSTADELES TOV YivovTal amd
TOVG EMYEPNUOTIEG TOV TOVPIOTIKOV KAGOOL (DOOTE VO AVTIUETOTICTEL 1| Kpion LE TOV
KOAAVTEPO OLVATO TPOTO.

Local Actions: Apbpa oyetikd pe tomikég Opaoelg mov yivoviol amd Qopeic dote va
OVTILETOMOTEL 1] Kpiom ov dnpovpynnke Adym tng moavonuiog.

Greece's latest tourism industry news by Greek Travel Pages (gtp)

gtp|

HOME INDUSTRY SECTORS » COVID-19» INVESTMENTS » PEOPLE » ATHENS NORTHERN GREECE EVENT NEWS » GTP NETWORK »

Restart

Greek Hotels
Reopening

Impact

B COVip-19

Guidance

Monitoring the Covid-19 Impact on the Travel Industry

Solidarity

The Day
After

Local Actions

Touptopog

Ewova 8: Greek Travel Pages Portal

Link: https://news.gtp.gr/monitoring-covid-19-impact-travel-industry/

o To AwieOvéc Agpodpopo AOvav (Er. Beviléhog) drabétel oeAida 1 omoio TpocpEpet
TANpoeopieg oxeTikd pe To pétpa g KuPépvnong yro tov COVID-19 mov BonBodv téc0
TOVG EMOYYEALATIEG TOL TOVPIGHOV OGO Kot TOVG ToLPioTES ONmG Paiveton oty Ewkova 9.
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r uriwief I € Flight Tracker 0 Mobi = ) Call Cenw 3V "~ Newsletter Registration
COVID-19 USEFUL INFORMATION

GENERAL MEASURES

y are in place?

What is the current status for domestic flights?

What specific instructions have been issued for international travelers by
State Authorities?

Is there a ban of entry to the country, for specific passenger categories?

What measures apply for the transportation of passengers to/from the
airport?

Are quarantine restrictions applied for the arriving passengers?

Where can | find information on restrictions applying to my destination
country?

What cleanii isinfecti are in place?

Is there a facility for molecular RT - PCR diagnostic tests for SARS-COV-2
(Covid-19) at the airport premises? Can | take the molecular RT- PCR
diagnostic test at the airport premises?

Are there sanitizers in the Terminal buildings?

Ewoéva 9: Ietoochidn pe yprioyneg minpo@opics amd to AeOvég Agpodpopio Anvav EL. Beniléhog

Link: https://www.aia.qgr/traveler/travellers-info/fag-for-covid19

®opeic IAnpoeopnons otnv Evpony:

e To European Data Portal £yt diabéoipa dedopéva, apBpo kot Epevvec oyetikd e Opata
OV APOPOVV TNV VYEia, TNV TEYVOAOYia, TOV ayPOTIKO TOUEN, TNV TOdEIR, TOV TOVPIGUO
KA. Xto portal avto Ba Ppet Kaveig mAnpopopieg oyetcd pe tov COVID-19 g svponaikd
eminedo.

@ EUROPEAN DATA PORTAL Englsh(en)  ~ swoconent ~[BY

COVID-19

The most relevant and topical dalasets, init reports and articles on COVID-19 are selecled and described further. These are written in editorial pieces for the public to
explore.
Key takeaways of the European Data Portal for Pressure on Healthcare Systems: Coping with Thunder on the Financial Markets: A Retrospective
COVID-19: Reflections from the editorial team Demand for ICU and Hospital Beds View

Ewéva 11: European Data Portal

Link: https://www.europeandataportal.eu/en/impact-studies/covid-19
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e O emionpog otdtomog ¢ Evporaikig Emrpomig (European Commission) diabétet
oeMdo mov evnuepdvetal oyeTikd pe Tig dopdoels g E.E. v v katamoAéunon tov
COVID-19 kot toov emmtcemv tov (Ewkéva 12).

European English Search |
B Commission 8 eng |

Home > Live, work, travelin the EU > Coronavirus response

avirus response

The European Commission is coordinating a common European response
1o the coronavirus outbreak. We are taking resolute action to reinforce our
public health sectors and mitigate the socio-economic impact in the European
Union. We are mobilising all means at our disposal to help our Member States
coordinate their national responses and are providing objective information
about the spread of the virus and effective efforts to contain it.

President von der Leyen has established a Coronavirus response team at
political level to coordinate our response to the pandemic

During these times of crisis, across the European Union, countries, regions
and ciies are stretching out a helping hand to neighbours and assistance is
given to those most in need: donations of protective equipment such as
masks, cross-border treatments of il patients and bringing stranded citizens
home. This is European solidarity at its best

PAGE CONTENTS Safe COVID-19 vaccines for Europeans

Safe COVID-19 vaccines for
Europeans

A safe and effective vaccine is our best chance to beat

— i coronavirus and return to our normal lives.
£ The European Commission has been working tirelessly to secure
f’rﬂ doses of potential vaccines, that can be shared with all
) . e

: Vaccination in the EU >

oy

Highlights
EU action

Areas of the Commission’s

response

[ wg
iy b S
Pictures and videos =

Tweets from the European
Commission

Highlights

Latest

Related links

Ewova 12: Iototonog g Evponaikng Emrponic

Link: https://ec.europa.eu/info/live-work-travel-eu/coronavirus-response en

e To portal Council of Europe sivar eniong évac 1610T0m0¢ MOV UTOPEL OTO0GONTOTE
evolapEPETOL VA Bpel TANpogopieg yio Ty mavonuio oty Evponn (Ewova 13).
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(. | COUNCIL OF EUROPE

You are here:

Human rights are more important than ever in times of
crisis

On the Front Line against Human Rights Violations

“The virus is destroying many lives and much else of what
is very dear to us. We should not let it destroy our core values and free societies,”

Council of Europe Secretary General Marija Pej¢inovi¢ Buri¢

At the end of March Secretary General Marija Pejcinovi¢ Buri¢ warned that g
restrictions had to be balanced with human rights. We've put together a ¢

t to guide governments as they make difficult decisions, and opened up our human
rights training programme for free with the launch of a five hour course.

As governments scramble to protect their populations many of the rights we take for
granted are being taken away. In many countries, we're not allowed to meet - even to visit
relatives - our children are not allowed in school and our privacy is open to challenge by

Ewéva 13: Council of Europe Portal

Link: https://www.coe.int/en/web/portal/covid-19

To European Travel Commission (ETC) givat évag pn KepdooKOTIKOC 0pYOVIGUOC TOV
o10)0 £xel TV mpomBnon kot tpoforn e Evponng og taéidimtikd mpoopiopo. Kot exel
0o Bpet kaveic mAnpogopieg kot véa oyetikd pe tov COVID-19 kot mog ennpedlel tov
Tovpiopd otnv Evponn.

e ovvepyaoio pe Evpomaikodg kot Ioykdopovg Opyoviopovg 6mmg n Evpomaik
‘Evoon, ta Hvopéva 'EBvn kot o Taykoouiog Opyaviopnog Yyesiog mapéyet mAnpopopieg
OXETIKA [e dedopéva (eukova 14) kar épevveg (gikova 15) mov apopodv Tov KAGOO Tov
TOVPIGLOY, 0AAGL Kot StadikTuakd cepuvapta (euova 16) oxetika pe tov COVID-19.
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ETC’S RESPONSE TO COVID-19

LATEST FIGURES AND REPORTS

< planning to travel in the next six months increased slightly from 49% to 52%. The
of respondents consider taking a trip in January-February 2021. That i

entiment for Dom: and Intra-E

1] that Europe recorded a 70% decrease in arrivals in 2020, d
argest drop in absolute terms, witt 0

than in the previous year, due unp

travel repre: loss of USD 1.3 trillion in export revenues. M

that European air traffic for 2020 closed out at -55% of 2019 levels. |

European traffic for the whole of 2021

stimates (16 D 0) international tourism will fall by around 80% in 2020. No meaningful recovery in international tourism flo
nto 2021, and is likely to take some years
figures from tt d Travel & Touris vember show that 18.8 million jobs in Europe (11.5 million in the EU] have already been
impacted in the tra sm sector in 2020. i 3 data dashboard highlighting the recovery of travel demand across flights and hotels,
as revealing e
According to the eight on of ! a strictio b )20}, 70% of all global destinations have eased restrictions on
travel introduc t

Ewéva 14: Avagopég tov European Travel Commission

ETC COVID-19 RESEARCH

Monitoring Sentiment for Domestic and Intra-European Travel - Wave 4

EUROPEANS INCREASINGLY EAGER TO TRAVEL DURI NE ROLLOUT BEGINS 32% of respendents

dicated that they intend to take a trip during

pril-June

-
Monitoring Sentiment for Domestic and Intra-European Travel - Wave 3
f EUROPEANS DESIRETOT DETERIORATES AHEAD OF THE APPROACHING WINTER HOLIDAYS 49% of respondents indicated that
- t intend to travel before while uncertainty about the exact timing of theil

READ

Monitoring Sentiment for Domestic and Intra-European Travel - Wave 2

EUROPEA|

MAINTAIN A ROBUST DESIRE TO TRAVEL, PLANNING

IAVE Despite the

esurg

1ce of the pandemic in Europe, 54% of respondents indicated that they will take

READ

European Tourism 2020 - Trends & Prospects (Q3/2020)

Ewéva 15: 'Epevveg tov European Travel Commission
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HOME ABOUTETC ~ OUR WORK ~ EVENTS PRESS CENTRE coviD-19 Q SEARCH

ETC WEBINAR SERIES

N,

oy
2 ' ; ETC WEBINAR:
1 ) N j STUDY ON GEN Z
(R V= P y 5 TRAVELLERS

ETC WEBINAR - EUROPEAN o ETC WEBINAR - EUROPEAN
TOURISM: TRENDS AND Webinar: E-learning by TOURISM: TRENDS AND ETC WEBINAR - STUDY ON
PROSPECTS Q372020 Tourism Destinations PROSPECTS Q2/2020 GENERATION Z TRAVELLERS

ETC-TCI Research Webinar:

Restoring post-COVID-19 ETC - Sbjern Webinar: "How
Destinations' Brand e~ €an a DMO evolve from data-
Reputation: what Travelsat driven assumptions to data-
Sentiment Data tell us drivén marketing?’

Ewova 16: Webinars tov European Travel Commission

Link: https://etc-corporate.org/covid-19/

[ToAd peydro evdlagépov mapovstdlovy to dedopéve mov Topovoidlovol oto portal og
ovvepyacia pe v etapic ADARA yia tov avtiktvmo tov COVID-19 otig avalntoeig
Kol TIg kKpatnoels otnv Evponn 6nwg eaiveton otig Ewkéva 17.

Eniong, apxetd yprioyo etvar ta dedopéva mov mopovctalovtal GYETIKA HE TIG OAAOYES
TOV TPAYLLOTOTOOVV OTIS avalnTNOELS TTNoE®V Kot Egvodoyeinv, dmwg gaivovtal otnv
Ewova 18 ano v etapio SOJERN.
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[
 COVID19 Travel Impact on Europe:

Destination Country 8 LT ar 'CZ"or 'CH' oc MU oe AT"or "SKC or "MD" ae UK’ or "LV ar "PL or "B or "EE"or LT or"MC" or "D or 68" or X" or I or "BE" 00 56" or W e LU or N or " or PR or FO o MO or 15" or S ar S or DI ar o T e S ar MT eV

— g Canry s any valoe

COVID-19's impact on Current Week Travel to Europe
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Weekly Tourism Stats (Origin = Europe International)

Ewévo 17: Aedopéva, yio. tov avtiktomo tov COVID-19 otic avalntfoelg kat Tig KpoTHoeS oty

Evpomrn
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Link: https://etc-corporate.org/uploads/2021/02/2021 COVID-Travel-Impact-on-Europe 01-
February.pdf

Index Week: Full Year 2020 (1) - Flight or Hotel: Flight a -

Destination Country = Destination Province/State = Destination Metro

Change In Search and Booking Volume, Indexed

—— SEARCH —— BOOKING
0
08
el
-12
6 lav 2020 2 Map 2020 27 Anp 2020 22 louv 2020 17 Auy 2020 12 0wt 2020 T4
3 ®=p 2020 30 Map 2020 25 Mai 2020 20 louk 2020 14 Ten 2020 9 Noe 2020
Share of Future Search Volume Share of Future Booking Volume
— events — gevents
100 1
& 4
Travel Menth « YOY % Change Travel Month « YOY % Change

Nuspic BeBopiva Xupic BeBoptua

Ewova 18: Aedopéva yio Tic oAAay£G TOL TPOYUATOTOLOVV GTIS Vol NTHOEIC TTHOEMV Kol
Eevodoyeimv

Link: https://datastudio.google.com/u/0/reporting/1V-
6CANOQZRbagjd P3jJeBdVaYkgOY2Uup/page/zIfSB

®opeic TAnpoeopnone otov Koopo:

e O Moaykéomog Opyaviopog Yysiag (World Health Organization - WHO) dwfétet amo
TaL o KaAd opyovouéva portal pe dedopéva yio OAES TIG YDPES TOL KOGLLOV GYETIKA LLE TOV
COVID-19.

O ITOY ¢£yet dwbéo1o otov 16T0TOTO TOL YAPTI GTOV 0010 OVOLYPAPOVTOL TAL KPOVGLOTOL
kat ot 0avator tov COVID-19 avé ydpa (Etkove 19) 6rmg emiong Kot Tivako LE aVOAVTIKA
dedopéva mov oyetilovral pe v mavonuio (Ewéva 20).

25


https://etc-corporate.org/uploads/2021/02/2021_COVID-Travel-Impact-on-Europe_01-February.pdf
https://etc-corporate.org/uploads/2021/02/2021_COVID-Travel-Impact-on-Europe_01-February.pdf
https://datastudio.google.com/u/0/reporting/1V-6CANQZRbqjd_P3jJeBdVgYkgOY2Uup/page/zIfSB
https://datastudio.google.com/u/0/reporting/1V-6CANQZRbqjd_P3jJeBdVgYkgOY2Uup/page/zIfSB

{72y World Health ST ' o
Yﬂ‘_ . Organization = y, Testory, or Area .

WHO Coronavirus Disease (COVID-19) Dashboard Overview  Data Table Explore

+
@&
P

300,530
<,4//
108,153,741
2,381,205
Globally, as of 5:15pm CET, 14 February 2021, there have been 108,153,741 confirmed cases of COVID-19, including 2,381,295 deaths, o
reported to WHO.

Ewova 19: Xaptng kpovopdtwv and tov [aykocuo Opyaviopod Yyeiog

Link: https://covid19.who.int/

{725 World Health B @ Emam=r
¥ Organization

WH

oronavirus Disease (COVID-19) Dashboard Overview Data Table Explore
ine 2021211, 5.150m CET e e

Situation by Country, Territory & Area

Cases - newly reported in Deaths - newly reported in
Name Gases - cumulative total = last 24 hours Deaths - cumulative total last 24 hours. Transmission Classification
Global 108,153,741 300,530 2,381,285 7776
B United States of Amer 27,130,272 e— 7 650 471,785 130 Community transmission
- NG 10,904,940 — 12,194 165,642 92 Clusters of cases
& sz 9,765,455 w— 51,546 237,489 1,288 Gommunity iransmission
B Russian Federation 4071853 mm 14,185 80,126 430 Clusters of cases
i The United Kingdom 4,027,110 mm 13,307 118,908 621 Gommunity fransmission
0 0 France 3,200,070 = 20398 81226 193 Community transmission
== Spain 3041454 @ 0 64217 0 Community ransmission
00 naly 2710819 @ 13,523 93,356 an Clusters of cases
BN Turkey 2579896 @ 7706 27377 83 Community transmission
W Germany 2345618 6114 64,960 218 Community fransmission
= Colombia 2185169 @ 5528 57,196 213 Community ransmission
== Argentina 2021553 W 13,208 50,188 4 Community transmission .

Ewova 20: I[Tivaxog kpovopdtov and tov [Haykoouio Opyaviopd Yyeiog

Link: https://covid19.who.int/table

To AeOvég Nopopatiké Tapeio (International Monetary Fund- IMF) gilo&evei otov
16161016 TOL Véa Yo Tov COVID-19 (Ewéva 21) kot ta pé€tpa to omoio Aappdvetl oxetikd
LLE TNV OIKOVOLIKN EVIGYLOT TV KpaT®OV Katd T didpkela tng mavonuiog (Ewéva 22).
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THE IMF AND COVID-19 (CORONAVIRUS)

: A Race Between Vaccines and
the Virus as Recoveries Diverge
Ly ’ January 26, 2021
\)

N No time to let up. We must act now to
end the pandemic everywhere, reverse
the divergence in prospects across and
within countries, and to build forward to
a more prosperous, green, and inclusive
future. Read more in Gita Gopinath'’s
latest IMFBlog

Q&As: The IMF's Response to COVID-19 Factsheet: IMF Lending At a Glance: The IMF's Firepower

Ewova 21: [ototomog tov ANT oyetika pe tov COVID-19

Link: https://www.imf.org/en/Topics/imf-and-covid19

¥ fin@ o @@ & vFEm INTERNATIONAL MONETARY FUND A
ABOUT RESEARCH COUNTRIES CAPACITY DEVELOPMENT NEWS VIDEOS DATA PUBLICATIONS SOCIAL

SERVING MEMBER CO RIES IMF FINANCING AND DEBT SERVICE RELIEF

COVID-19 Financial Assistance and Debt Service Relief

The IMF is providing financial assistance and debt service relief to member
countries facing the economic impact of the COVID-19 pandemic. This page
provides an overview of assistance approved by the IMF's Executive Board since
late March 2020 under its various lending facilities and debt service relief financed
by the Catastrophe Containment and Relief Trust (CCRT). Overall, the IMF is
currently making about $250 billion, a quarter of its $1 trillion lending capacity,

available to member countrie

Related Links As part of the COVID19-related rapid arrangements, borrowing countries have
smmitted to undertake governance measures to promote accountable and
Current SDR conversion rate transparent use of these resources.

Rapid Credit Facility
Rapid Financing Instrument

Extended Credit Facility (ECF)

Ewova 22: Iotoétomog tov ANT oyeTikd Ue TV OUKOVOULKT EVIGYVOT KATE T O1dpKELR TG TovVONUing

Link: https://www.imf.org/en/Topics/imf-and-covid19/COVID-Lending-Tracker

e To portal tov Hvopévov EOvav (United Nations -UN) evnuepdvetat d1opkmg oyeTikd
ue épevveg kat véo yio. tov COVID-19 og 6lo tov koopo (Ewéve 23) kobng emiong
dwabétel éva peydro amobetnplo pe ypnopa dedopéva v tov COVID-19 oe cuvepyasio
pe Evponaikovg kot [Taykocpuovg Opyavicpots (Ewkova 24).
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Ewova 23: Iototonog tov Hvopévev E6vav oyetkd pe tov COVID-19

Link: https://unric.org/en/coronavirus-covid-19-engagement-hub/
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ations
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UNRIC LIBRARY

DATABASES

COVID-19 Data Portal
https://data.uninfo.org/

The UN Development Coordination Office launched a data portal tracking the work of UN teams to
tackle COVID-19 in 162 countries and territories. The web portal is a public platform covering the
UN work to respand and recover from the pandemic’s impacts, but also shows data from the
health and humanitarian response led by the World Health Organization (WHO) and our

humanitarian colleagues

UN COVID-19 Data Hub

https://covid-19-data.unstatshub.org/

This section makes data relevant to COVID-19 response readily available as geospatial data web
services, suitable for the production of maps and other data visualizations and analyses, and easy

to download in multiple formats.

COVID-19 Response - Web portal for the statistical community (UN DESA)
https://covid-19-response.unstatshub.org/

This website provides a space for the global statistical community to share guidance, actions,
tools and best practices to ensure the operational continuity of data programmes by National
Statistical Offices. and to address issues of open and timelv access to critical data needed bv

Search

[ A Lirary Home |

‘ — Back to Database index| ‘

UN Databases

CovVID-19

Bibliographic Information on UN
Documentation

Press Releases of the United Nations
United Nations History

Statistics and Country Information
International Law

Peace and Security

Human Rights

Refugees, Humanitarian Affairs, Migration
Population Issues

Sustainable Development Goals

Question of Palestine

Non-Governmental Organizations
Nuclear Science

UN Terminology

Additional resources

IRIC Info Point & Library

Ewova 24: Anobetpio dedouévav tov Hvouévov EOvav oyetikd pue tov COVID-19

Link: https://unric.org/en/info-point-library/online-databases/covid-19/
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3. MEOGOAOAOTTA EPEYNAX

Mo v mapodoa epyacio ypnoionomdnKay dE30UEVE TOV TPOEKLYAV OO EPOTNUOTOAIYIO TO
omoio avartoydnke and to Tunfua Tovpiopov tov loviov avemomnpiov pe €6pa v Képkvpa.
IMa v eneéepyacio tov dedopévav ypnopomomdnke to mpdypoupo PSPP. To PSPP (ékdoom
1.4.1) etvan éva TpdypapUo OTATIGTIKNG avdAvong avolytod kmdka g etatpiag GNU to omoio
dwatiBetan dwpedv yro Aym otn oelida http://ftp.gnu.org/gnu/pspp/.

H xataokevn tov portal €ywve pe 1 Ponbeta tov cvotiuatog dayeipiong mepiexopévov (CMS)
Wordpress pe ) Bonfeia tov maxétov Aoyiopkod Bitnami.

3.1 TTapovcioon Epotnuatoroyiov

Onwg avaeépbnke Kot 6T0 TPONYOLUEVO KEPAAONLO TO dEdOUEVO, TTOL B0l YPTOUOTOGOVLE
agopobv ta amoteréopata Epevvag mov OeENyOn amnd to Tunua Tovpiopod tov loviov
[Moavemotuiov. To meplexdpevo Tov EpOTNUATOAOYIOV 0POPE TO TPOPIA TOL ATOHOL TOV £6MCE
TIG AMOVTIGELS, ONAOT £V Elval 0 1O10KTATNG TOV KATAADLATOS 1 £pYAlOUEVOS GE AVTO Kot Ol
etvar  Béom tov. L1 cvvE Lo KOAEITOL VO OTAVTIOEL GE PO GEPA EPOTNGEDV TOL APOPOVV (1)
TNV Katnyopio Tov avikel To katdilvpa, dniadn dv sival ave&dptntn Eevodoyelokr povdda M
HEAOG MEYAANG M Hkpg Eevodoyelakng povadog, (il) to Yemypaeikd SpéPICUO GTO OTOL0
dpaoctnpronoteiton 1 emyeipnon (evtdg EALGS0C), (iil) TNV Katdtaln astepidv 6TV 0moin aviKel
(1-5), (iv) v xatnyopia otnv omoia katatdooston 1 entyeipnon (EEumnpetodpevo dopépiopa,
0épetpo, bed and breakfast, Eevodoyela mapoteTapévng Owdpkelag, Eevodoyeia  yo
EMYEPNUOTIKOVS TOEOIDTEG, EEVodoyeia dlakommv, city beach hotel kAmn), (v) tov aplBud twv
epyalopévav mov amacyoiel 1 enyeipnon, (vi) ta dopdtio ta omoia droyelpiletar 1 TOVPIGTIKY
povada, (vii) Tov 11610 KOKAO EpYOcIdV TG EnLyeipnong, (viil) v mepiodo Aertovpyiog (12punvng
Aertovpyiog 1 emoykNg Aettovpyiag), (1x) to moTE £ytve emavarertovpyio g emyeipnong ne Péon
v mepiodo Aettovpyiog.

Ot vroyM P10t KaAOVVTOL VO ATOVTIGOVY GE i GEPE epOTHGE®V e KATpaKa omd 1o 1 émg 10 5.
To epotuatordylo eivon to e€ne:

G. Emkopomoincelg 610 VYEWVOUKO TPOTOKOAAO Yyl Tr Agltovpyio g emyeipnong:
[EHMAZXIA]

H. Emkoipomooelg 6to LYEWOVOUIKO TPOTOKOAAO Yio TN AElTovpyion TG Emiyeipnong:
[IKANOIIOIHZH]

I. EvoALloxTikKoUg TpOmTOUG amOKTINONG MIGTOMOINONG GYETIKA HE TNV EVOPUOVION HE TO
vyelOVOUIKO TpwTOKOAA0 [EHMAXIA]

J. EvoAlhokTtikoO¢ TpOTOLG amOKTNONG MIGTONOINGNG OYETIKA HE TNV evapudvion HeE TO
vyglovoko tpotokoiro [IKANOIIOIHXH]

K. Kawvotdpec ynowokég Aoeig (m.y. mobile check-in, touchless menu) yia tnv tpoctacio twv
TeEAATAOV Kol ToL Tpocomikoy [XHMAXIA]

L. Kawotdpeg ynorokéc Avoeig (m.y. mobile check-in, touchless menu) yio v tpoctacio twv
meAaT®V kot Tov tpoconikol [IKANOITOIHXH]

M. Tpomovg dtayeiptong — AVIILETOMTIONG KPOVGHATOG VTOG TNG emyeipnong [EHMAZIA]
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N. Tpomovg diayeiptong — avIpeTdmTions Kpovopatog evtdg g entyeipnong [IKANOITOIHXEH]

O. Métpa Anuooiag Yyeiog mov Aappdvovtor Katd TNy HeTaPopd ETCKENTMOV (G€ aePOOPOULL,
AMpdvia €.0.x.) [EZHMAXIA]

P. Métpa Anudciog Yyeiog mov Aapupdvovior Katd TV LETAPOPA ETCKETTAOV (G€ aepodPOLLLa,
AMpavia k.0.x.) [IKANOITOIHEH]

Q. Métpa Anpodoiog Yyeiog mov Aappdvovtal KoTd TV Topaov) GTOV TOVPLOTIKO TPOOPIGHd
[EHMAZXIA]

R. Métpa Anudciog Yyeiag mov Aapupdvovtol Kotd TV Topopovy GToV TOVPICTIKO TPOOPIGHO
[IKANOITOIHXH]

S. MéBodot kat mpaktikég eA&yyov kat teot yio Tov COVID-19 yio toog EPTAZOMENOYZ
[EHMAZXIA]

T. MéBodot kot mpaktikég ehéyyov Kot €0t Yo tov COVID-19 yia toug EPTAZOMENOYZX
[IKANOIIOIHZH]

U. MéBodor kau mpaktikeés eréyyov kot teot Yoo tov COVID-19 ywe tovg EINZKEIITEX
[EHMAZXIA]

V. MéBodotr ko mpaxtikéc eréyyov kot teot yuo. tov COVID-19 ywn tovg EINIEKEIITEX
[IKANOIIOIHZH]

W. Znmpata mpocomucol (ddstec, apolPés, ekmaidevor, emOOTHCES epyociog K.d.)
[EHMAZIA]

X. Znmpata mpocomikol (ddeiec, apolféc, ekmaidevomn, emMOOTNOES epyaciog K.4.)
[IKANOIIOIHZH]

Y. Avvatdtreg yxpnpatoddtnong (tpanelikdg davelopog kok.) [EHMAZIA]

Z. Avvatomnteg xpnuatodotnong (tpamelkog davelopog kok.) [IKANOITOIHZH]

AA. Yyswovopkég dopég Kot mapoyol vanpesumv vyeiog evtog EOvucod Zvotiuatog Yyeiog
[XHMAZIA]

AB. Yyslovouikég dopég kot mdpoyor vimpeciov vyeiag evtog EBvikod Xvotuatog Yyeiog
[IKANOITOIHXH]

AC. [diwtikég vyetovopukég dopég (kKhvikég) kot 1idteg wotpoi [XKHMAZIA]

AD. Idwiwtkég vyetovopkég dopég (kKAvikég) ko winteg watpoi [IKANOITOIHXEH]

AE. TI6c0 wavomomuévog/n elote amd MV TPEYOLCH TANPOPOPNGN TOL £XETE YO TN
Aertovpyio/évapén g Aettovpyiog g entyeipnong vrd 1o picpa tov COVID-19;

AF. TT16c0 yprioyio aioBdveste 0Tt €ivol To 01001KTLO 6TO VoL 6ag fondncet va APeTe amoPdoelg
Y10 TNV ETYELPNON GOG;

AG. T16co onpavtikd givol yio ) ANyn omopdcemv otV enyeipnon cog va £xete mpdsfaon
o€ O1aOIKTLOKEG TN YEG TOL GyeTilovTan e TNV Tovonuia;

2V mopovoa LeAETN Bo GTIACOVE KLPIWS 6T VO EPOTILAT TOV TEONKOV GTOVS LITOYTPLOVG
KOLL 0(pOPOVY OPYLKEL TNV IKOVOTOINGN TOVG GYETIKA LE TNV TPEXOVGO TANPOPAPNGN TOL £XOVV Yid
Vv Aertovpyio/Evapén g entyeipnong Tovg Katd TV StdpKeLd TG TOVONLIOG KOl GT1 GUVEXELL
T0 TOGO CNUAVTIKO €ival Yo T AYT TOV amo@dcemy otnv emtyeipnor tovg 1 tpodcPacn oe
JradtkTVOKEG TNYES TOV GYeTilovTat Le TV TavonpicL.
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3.2 M£00d0¢ avaAivong dedopEvmv
Mo v avdivon tov derypdtov pag oto PSPP ypnowonomcape avdivon Paired Samples 1
Dependent T-Test. O ocvoyetiouévog éleyyog t (Dependent t-test 1| Paired Samples t-test)
YPNOUOTOIEITO OE TEPUTTAOGELS TPOPANUATOV GTa 0TToi0 BELOVLE VO GLYKPIVOVUE TIC LECEG TUUES
v TV 1010 cuveyn HETaANnTY, dVo detypdtwv ov givor culevypéva (Nikneopiong, 2009).

IMa va yvopiovpe eav 1 dtopopd petald Tov HEcwv mov o TpoKVYEL EYEL GTATICTIKN CUOGIO 1)
oL €xovv oplotel V0 cuvOnKec:

(1) Edv P-Value (sig) < 0.05 161€ 1 d10p0pd TV HEGOV EYEL OTATIOTIKN OTULAGT0L Kot
amoppintovpe v vdOeon tov 0 (null hypothesis)

(2) Edv P-Value (sig) > 0.05 161¢ dev vdpyel GTATIOTIKY CNUAGI0 GTN O10popd TOV HECHOV KO
arodeydpaote TNV vIodeot tov 0.

3.3 Epyaieia Aoyioutkon
Yoompa Awyeipiong [epreyopévov (CMS)

Ta Zvotquota dwayeipiong mepieyopévov (Content Management Systems) givor StodIKTUOKEG
EPAPLOYEC TTOL PO OTvoLV TNV duvaTOTNTO VO ETEEEPYACTOVUE TO TEPLEYOUEVO TNG IGTOGEAIDNG
pog dwdiktvakd. Me avtd tov tpono umopolpe va kdvovpe aAlayég €0KOAN Kot Yp1yopa oo
omov kot av gipacte. Ta mepiocdtepa CMS €xovv v SuvaTOTNTA VO SLOYELPLETOVY TEPLEYOLLEVO
oe O1apopeg popeéc (ewovag , Pivieo, HTML, vrepovvdéopovg, apyeio Word, Zip kAm) Kot
EMUTPETEL EMIONC TNV OUAOIKN dNptovpyia Kot eneEepyacio TOV TEPLEYOUEVOD TOV Y10 TAPADELYLLOL
UTopovV dVO YPNOTEG TAVTOYPOVA VO ONLLOVPYOVV VO SLPOPETIKA ApOpa EVED TapIAANAL EVag
tpitog enelepydletar Tov oyedaopo G 16T0ceAdaC. Ydpyovv moAld dtapopetikd gidn CMS
Omov 0 YpPNoTNG mpémel va. emAEEEL TV dNUovpyio TG 16TOCEAIDOG TOVL, avAAOyd HE TO
TEPLEYOUEVO TTPEMEL VAL KAVEL Kol TNV avtioToyn emioyn (Wikipedia, 2021)

Wordpress

To WordPress givar ehedBepo Kot avolkToy KOKO AOYIGHIKO TOV UTOPEITE VO YPTCULOTOCETE
YL vo dnpovpynoete £vav opopeo otodtomo, blog N epappoyn. Eivarl ypappévo oe PHP won
MySQL. Zvyvd ypnowonoteitar wg Xvotnua dayeipiong mepeyopévov (ZAIl 1 CMS). ‘Eyet
TOALEG OLVOTOTNTEG, CLUUTEPIAUPBAVOUEVOV L0 APYLTEKTOVIKNG Yo TPpOGHETEG AgtTovpyies, Kol
evog ovotuatog tpotomwv. To WordPress ypnowonoteitar oe mepiocodtepa and to 14% twv
1.000.000 peyarvtepwv wotdétonwv (W3techs, 2021).
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4. EMIIEIPIKH EPEYNA I'TA ANAT'KEX [TAHPO®OPHXHX

4.1 Anpoypa@ikd xopoKTNPIoTIKA EPEVVOG
2T0 TPONYOVUEVO KEPAANLO OVAPEPULE TO ONUOYPUPIKA YOUPOKTNPIOTIKA TNG £PEVVOC, EVED OE
avTd TO KEQAAOLO KOTOYPAPOVLE TO TOCOGTH TWV ONUOYPAUPIKAV YUPOKTNPIOTIKOV TO OToio
TPOKLIITOVV MG EENG!

To epotuatordyo amoavtiOnke and 499 epwtBEvieg o1 0moiol AVKOUY GTOV TOVPICTIKO KAAOO
eite pe N popen Tov WioktN gite wg epyalopevor. To 54,7 % tov epoBEVIOV Elvar 1010KTNTEG
KataAvpdtwv, eved 1o 26,7 % kot to 11,4 % elvar vynloPabua otedéyn g emyeipnong ko CEO
OVTIOTOT(O. XTO EPMTNHA EAV 1] EEVOOOYELNKT LOVAdO/KATAAL LA TOV £EETALOVLE Efvor aveEApTNTN
N vedyeton 610 SLVOUIKO KAmowo GAAN povadog N aravtioelg nrav 86 % aveEdptntn wot 14 %
HéAOG Kamolag dAANG povadag. H enduevn epmTnom apopovse TO YEOYPUPIKO SOUEPIGLO GTO
omoio Ppickeror n emyeipnon kot o1 anavtnoelg iyov wg e&ng, 20,4 % Ppickovrol ota vnoid tov
Avyaiov, 1o 19,8 % ota [6via vnoud, to 14,8 % o Makedovia kot to 14,2 % ommv Kpnm. Ta
TEPLOCOTEPO KATAADLATO OVI)KOLY 6TV Kotnyopia 3 actépwv e tocootd 35,8 %, otn cuvéyela
pe 4 aotéplo o T0600TO TOV 26,4 %, pe 2 actépla to 20,2% , pe 5 actépro to 14,6 % ko
aKoAovBovv ta vToAowa. X 6Tl aPOoPE TOV TOTO KATAADLOTOS TO LEYOADTEPO TOGOGTO KOTEYOLV
t0 KotaAvpoto Bed & Breakfast pe mocooto 29,1 %, ot cuvéyeia axorovBovv ta Resorts e 25,7
%, ta. Business Hotels pe 16,2 % kot axorlovBovv ta vedorowma. O apduds tev epyalopévov amd
1 éo¢ 10 katorappaver to 49,1 %, and 11 é¢wg 49 10 33,5 %, and 51 £wg 250 10 14,6 % wo
axolovfetl 10 2,8 % pe mavo and 250 epyalduevovs. H duvopikdmto tov KOTOAUATOV UE
Mydtepo and 200 dopdtio amoteAet o 90,2 %, evd 10 apécmg enduevo 7 % 10 KatalopBavovv
to Katodvpato pe duvapkotnta 200 £mg 399 dopdtia. O £TMo10g KOKAOG EPYAGIOV Yo AlYOTEPO
and 2 ekatoppvplo avtiotolyel 6to 79,4 % ko axolovBovv ta 2 émg 10 exatoppdpla pe T060Td
15 %. Téhog, o010 epOTNUO €GV €ivor €TOYOKO 1) OMIEKAUNVIG TOAPAUOVIG TO KATAALHA, Ol
amovVTIoES Tov 06ONnKay amoteAodv T0 59,9 % Yy emoylokd katodvuato kot to 40,1 % o
dMOEKAUNVNG TOPALOVIG.

4.2 Ytotiotikn avaivon twv dedopévov oto PSPP
Onmg avapépaple Kot 6TO TPOTYOUUEVO KEPAANLO 1| GTOTIGTIKN AVAALGT TPOLYLOTOTOMONKE LE TO
wpdypappo ovorytov Koowo PSPP. H avdivon mov mpaypotomo|dnke agopd tn GOYKpPIon TV
TILDV TOL APOPOVYV TOL EPMTNLOTA AVALEGH GTT] CNUOGI0 KL TNV IKOVOTOINoT TV pOtniivimy.

Epotmpa G: Extkopomoeelc 6To VYEIOVOUIKO TPMTOKOALO Yi0. TN Agttovpyio TG emtyeipnong
[EHMAZXIA]

Epotpa H: Entkopomomcels 6To vyelovoptkd TpmTOKOALO Yio T Agttovpyio TG emyeipnong
[IKANOITOIHZH]

Epotpa I: EvoAlokTiko0g TpOTOVS 0mOKTNONG MIGTOTOINGNS GYETIKA e TV EVOPUOVION LE TO
VYEOVOLIKO TPOTOKOAAD [EHMAXIA]
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Epotpa J: EvolloktikoOg Tpdmovg amdKTNoNG TIGTOTOINGNG GYETIKA LLE TNV EVOPUOVIOT] LE TO
vyerovoutko tpmtokoiro [IKANOITIOIHEH]

Epompo K: Kowotoueg ynoelokéc Avoeig (m.y. mobile check-in, touchless menu) yw v
TPOCTACIO TOV TEAAT®V Kol TOV Tpocwnikoy [EHMAZIA]

Epotmpa L: Kowotoueg ynolaxés Avoelg (m.y. mobile check-in, touchless menu) yio v
TPOOTAGIO TV TEAUTOV Kot ToL Tpocmmikod [IKANOITOIHZH]

Epomqpa M: Tpomovg Swyelptong — avTUETOMIONG KPOVOUATOG €VIOG NG EMyEipnong
[EHMAZXIA]

Epotmqpa N: Tpoémovg odtayeipiong — avTHETOMONG KPOOOUOTOS €VTOG TNG EMEipNoNg
[IKANOITOIHXH]

Epotmqpa O: Métpa Anuociag Yyeiog mov Aappdvovior Katd v HETAQOPU ETICKENT®V (O
aepodpoua, Apdvia k.0.x.) [EHMAZIA]

Epotmqpa P: Métpa Anpdoiog Yyelag mov Aappdvovior Katd tnv UETOPOPE ETICKENTMOV (GE
agpodpoa, Mpdvia k.0.x.) [IKANOITOIHXH]

Epotmpa Q: Métpa Anpociag Yyeiag mov Aapfdavovtol Kotd TV Topoovy] GTOV TOLPIOTIKO
wpoopiopd [XHMAZXIA]

Epotmpoe R: Métpa Anpdciog Yyeiog mov Aapfavovior Katd Ty Topapovy) 6TOV TOUPLGTIKO
npoopiopd [IKANOITOIHEH]

Epotmqpa S: MéBodor kot mpoktikég eréyyov kor teot ywoo tov COVID-19 vy tovug
EPTAZOMENOYZX [XHMAZIA]

Epotqpa T: MéBodor xor mpoktikég e€Aéyyov kot teot vy tov COVID-19 v toug
EPTAZOMENOYZX [IKANOIIOIHZH]

Epotpa U: MéBodor kot mpaktikég eAEyyov Kot teot Yo tov COVID-19 yia tovg ETIIEKEIITEX
[EHMAZXIA]

Epotpa V: Mébodor kot mpaktikég eA&yyov kot teot Yo tov COVID-19 yia tovg ETIIEKEIITEX
[IKANOITIOIHZH]

Epotpo W: Znmpuoto tpocomkod (Adeles, apolPéc, ekmaidevon, eMO0TNoELS Epyaciog K.A.)
[EHMAZIA]

Epotpo X: Znmuoata tpocomikod (adelec, apolPés, eKmaidevon, enO0TNoES epyaciag K.4.)
[IKANOITOIHXH]

Epotpa Y: Avvatomreg ypnuoatoddtnong (tpomelikog davelopog kox.) [EHMAZIA]
Epompa Z: Avvatoreg ypnuotoddtnong (tpamelikog davelopog kok.) [IKANOIIOIHEH]
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Epotpa AA: Yystovopikég dopég katl mapoyot vanpecsidv vyeiog evioc EOvikov Xvotiuatog
Yyeiog [EHMAXIA]

Epotypa AB: Yyelovopikég 0opUéS Kot Tapoyol vanpest®mv vyeiag eviog EOvikod Xvotiuotog
Yyeiog [IKANOIIOIHZH]

Epotmypa AC: Idiotikég vyslovopukég dopég (KAvikég) kat 1d1nteg wtpoi [EHMAXIA]
Epotpa AD: Idiotikég vygstovopukéc dopés (khvikég) kot 1oidteg wtpoi [IKANOITOIHXEH]

Epotmpa AE: [1660 wavoromuévog/m eiote amd v TpEYOVCO TANPOPAOPNOT TOV EYETE Y10, TN
Aertovpyio/Evapén g Aettovpyiag g emyeipnong vd 1o tpicpa tov COVID-19;

Epotmypa AF: T16co ypriowyo aicBdveste 0Tt eivar 1o dtadiktvo 6to va cag Pondnocetl va AdPete
ATOPACELC Y10 TNV ETLYEIPNON GOG;

Epotmpa AG: T1660 onpoavtikd givat yio T ANyYn amo@acemy GTNV ETXEIPNON Gag Vo, EXETE
npocPaon og SadIkTLOKEG TNYEG ToL oyeTilovTan pe TNV Tovonuia

Ta amoteAéopato Tov TPOKVTTOLY ivon Ta ENG:
IN'o 1o gpotipota G & H:

Kavovikn katavop): Emikopomomcelc 610 vyglovoutkd npotdkoAlo yio tn Agttovpyio g
emyeipnong.
YHMAZXIA
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Frequency

Méon Tipn kavomoinong: 3,9

Paired Sample Statistics
N | Mean | Std. Deviation | S.E. Mean

Pairi G | 497 @ 4.55 74 .03
H | 497  3.89 1.00 .04

Paired Samples Correlations

N | Correlation | Sig.

Pair1 G &H | 497 .408 | .000
Paired Samples Test
Paired Differences
95% Confidence Interval of the Difference
Mean | Std. Deviation | S.E. Mean Lower Upper t df | Sig. (2-tailed)
Par1 G-H .65 .97 | .04 .57 | .74 | 15.06 | 496 .000

Mivaxog arotelespdrov 1: T-Test Analysis yw ta deiypata (svyaprov G & H

Onwg eidape kol ota amoteAécpata mapandve n Tyn yo to P-Value (sig) ivor 0.000 emopévog
etvar pukpotepn tov 0.05, dpa woyvel 1 TPpOTH GLVONKT Kol UTOPOVLLE VO TOVUE OTL 1] dLLPOPAL
petald tov péowv tov G kot tov H €yel otatiotikn onuacio emopévmg ot epatévieg Bempoiv
ONUOVTIKES TIG EMKAPOTO|CELS GTO VYEIOVOUKO TPOTOKOAAO Y10, T AElTOLPYin TG EMLXEIPNONC.

INo 1o gpotmipata | & J:

Kavovikny katavopn: EvolioktikoOc TpOTOLG amOKINGNG TICTOMOINONG OYETIKO WE TNV
EVOPUOVION LE TO VYELOVOIKO TPOTOKOAAO.

YHMAXIA
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Méon Tipn wkavomoinong: 3,6

Paired Sample Statistics

N | Mean | Std. Deviation | S.E. Mean
Par1 I |499 3.99 1.07 .05
1499 | 3.62 1.05 .05
Paired Samples Correlations
N | Correlation | Sig.
Par 1 T&J|499 | .639 | .000

Paired Samples Test

Mean | Std. Deviation

Paired Differences

S.E. Mean

95% Confidence Interval of the Difference

Lower

Upper

df

Sig. (2-taied)

Par1 I-1

37 |

.90 |

.04

29 |

45

9.19

498

.000 |

IMivexag amoteleopdrmv 2: T-Test Analysis yia to dsiyparta (evyoprodv | & J

Onog eidope kot ota amoteléopata Tapamdve 1 T yuo. to P-Value (sig) ivar 0.000 emopévag
etvar pkpotepn tov 0.05, dpa woyvel N TPOTN GLVONKN Kot UTOPOVLLE VO TOVUE OTL 1) OLPOPdL
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HETOED TV pHEc®V Tov | Kot Tov J €xel 6TATIOTIKY onpacio ETopEVmG ol epwtnBévieg Bewpov
OTNUOVTIKOVG TOVG EVOALUKTIKOVG TPOTOLE OTOKTIONG TIGTOTOINGNG GYETIKA LUE TNV EVOPUOVION
LLE TO VYEIOVOUIKO TPOTOKOALO.

INo to epompoto K & L:

Kavovua katavopn: Koawvotdpeg ynoelakég Avoeig (m.y. mobile check-in, touchless menu) ywo
TNV TPOCTOGIO TOV TEANTMOV KO TOV TPOCOTIKOV.

XHMAZXIA
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Paired Sample Statistics
N | Mean | Std. Deviation | S.E. Mean

Par 1 K |499 3.79 1.18 .05
L |499 341 1.17 .05

Paired Samples Correlations

N | Correlation | Sig.

Par 1 K&L |499 .699 | .000
Paired Samples Test
Paired Differences
95% Confidence Interval of the Difference
Mean | Std. Devition | S.E. Mean Lower Upper t df | Sig. (2-taied)
Par1 K-L .38 01 | .04 30 46 | 9.29 | 498 .000

MMivoxag amoteleopdrov 3: T-Test Analysis yia to dsiypate (svyoprdv K & L

Onog eidope kot ota omoteléopata Taparave 1 Tun yuo to P-Value (sig) ivar 0.000 emopévag
etvar pkpotepn tov 0.05, dpa woyvel | TPOTH GLVONKN Kot PTOPOVUE VO TOVUE OTL 1) SLaPOPdL
petald tov péocwv tov K kat tov L éxel otatiotikn onpacio emopévmg ot epotBévteg Bempoiv
ONUAVTIKEG TIG KovoTOUEG Yynolokég Avoelg (m.y. mobile check-in, touchless menu) ywo v
TPOGTAGIO TOV TEAATMOV KOl TOV TPOCSHOTIKOV.

IN'o 1o gpotipota M & N:
Kavovikn katavop): Tpoémovg drayeipiong — avTpeT®dmIons KpoOGHOTOC EVTOS TNG EMLXEIPTNONG.

XHMAZXIA
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Méon Tipn wkavomoinong: 4,0

Paired Sample Statistics

N | Mean | Std. Deviation | S.E. Mean

Par1 M | 499 4.51 .87 .04
N | 499 3.97 1.10 .05

Paired Samples Correlations

N | Correlation | Sig.

Parl M&N | 499 | 474 | .000
Paired Samples Test
Paired Differences
95% Confidence Interval of the Difference
Mean | Std. Deviation | 5.E. Mean Lower Upper t df | Sig. (2-tailed)
Pari M-N| .53] 1.03 | .05 44 | .62 | 11.58 | 408 .000 |

Mivaxog arotelespdrov 4: T-Test Analysis yw ta deiypoata Cevyaprdov M & N

Onwg eidope kot ota amoteléopata Tapamdve 1 T yuo. to P-Value (sig) ivar 0.000 emopévag
elvarl pikpotepn tov 0.05, dpa 1oyvel N TpdT GLVONKN Kol UTOPOVE VO, TOVHE OTL 1 O10POPAL
petald tov pécmv Tov M kat tov N €xel 6TATIOTIKT oNpacio EToUEVOS 01 epwtnBévteg Bempov
ONULOVTIKOVG TOVG TPOTOVG SLOYEIPIONG — AVTIUETAOTIONG KPOVGUATOG EVTOG TNG EMLYEIpPNONG.

IN'o 1o gpotipata O & P:

Kavovu) katavopn: Métpa Anpociog Yyeiog mov Aappdvovtol Kotd Ty LETOPOPA EMCKENTMOV
(o€ agpodpopLa, Apavia K.0.K.).

YHMAZXIA
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IKANOITIOIHXH
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Paired Sample Statistics

N | Mean | Std. Deviation | S.E. Mean
Par1 O | 499 4.15 1.09 .05
P |499  3.30 1.21 .05

Paired Samples Correlations

N | Correlation | Sig.

Pari O&P

499 | 436 | .000

Paired Samples Test

Mean | Std. Deviation

Paired Differences

95% Confidence Interval of the Difference

S.E. Mean

Lower

Upper

t

df

Sig. (2-taied)

Pairi O -

P

85 | 1.23 ]

.05

75 |

.96

15.56

498

.000 |

IMivakog amotelespdrmv 5: T-Test Analysis yio ta dsiypata (svyaprdv O & P
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Onwg ldape Kot 6To AmOTEAECUOTO TOPATAV® 1) T Yo To P-Value (sig) etvan 0.000 emopévmg
etvarl pikpotepn tov 0.05, dpa 1oyvel N TPOTN GLVONKN Kot LTOPOVUE Vo TOOUE OTL 1} dLopopd
petald tov péowv tov O kot Tov P €yel otatiotiky onpacio etopévac ot epot0évteg Bewpoiv
ONUOVTIKA To. PETpa dNUOGLOG vyeiag mTov AapuPdvoviol KoTd TNV HETOPOPA ETICKENTMOV (O€
aePOdPOLLA, AUAVIO K.0.K. )

INo ta gpotipota Q & R:

Kavovikn katavopnq: Métpa Anupodciog Yysioag mov Aapufdavovior Kotd ThnV TOPOLOVI] GTOV
TOVPLOTIKO TPOOPIGLLO.
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Paired Sample Statistics

N | Mean | Std. Deviation | S.E. Mean
Pari Q | 499  4.26 .98 .04
R 499 3.51 1.18 .05
Paired Samples Correlations
N | Correlation | Sig.
Par1 Q&R | 499 452 | .000
Paired Samples Test
Paired Differences
95% Confidence Interval of the Difference
Mean | Std. Deviation | S.E. Mean Lower Upper t df | Sig. (2-tailed)
Pari Q-R 76 1.15 | .05 .65 .86 | 14.73 | 498 .000

MMivaxog amotelespdrov 6: T-Test Analysis yw ta deiypata (svyaprov Q & R

Onwg ldape Kot 6To AmOTEAECUOTO TOPATAV® 1) T Yo To P-Value (sig) etvan 0.000 emopévmg
etvar pkpotepn tov 0.05, dpa woyvel 1 TPpOTN GLVONKN Kot UTOPOVLE VO TOVUE OTL 1) OLLPOPAL
petald tov péowv tov Q kot Tov R €xel oTaTIoTIKY ONUOGi0 ETOUEVDS O EpTNOEVTEG BE®pPOHV
ONUOVTIKA To HETPA. ONUOGLOG VYElog oL AapUPAvoviol KATtd TNV TOPUPOVH) GTOV TOLPLGTIKO

TPOOPIGUO.

IN'o Tt epotpota S & T:

Kavovikiy katavop): Mébodot ko mpaxtikég eréyyov kot teot yioo tov COVID-19 ya tovg
EPIAZOMENOYZ.
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Méon Tipn wkavomoinong: 3,3

Paired Sample Statistics

N | Mean | Std. Deviation

S.E. Mean

Parl S
T

499 | 4.12 1.14
499 | 3.33 1.28

Paired Samples Correlations

.05
.06

N | Correlation | Sig.

Par1 S&T |499 | 484 | .000

Paired Samples Test

Mean | Std. Deviation

Paired Differences

95% Confidence Interval of the Difference

5.E. Mean

Lower

Upper

t

df

Sig. (2-tailed)

Parl S-T| .79 1.23 |

.06

68 |

.90

14.33

498

.000 |

MMivaxog amotelespdrov 7: T-Test Analysis ywo ta dsiypota Cevyaprdv S & T

Onwg eidope kot ota omoteléopata Tapamdve 1 T yuo to P-Value (sig) ivar 0.000 emopévag
etvar pukpotepn tov 0.05, dpa woyvel N TPOT GLVONKN Kot UTOPOVE VO TOVUE OTL 1) OLPOPdL
petald tov pécmv Tov S kat Tov T €xel oTaTIoTIKN oNuocio ETOUEVOS Ot epTNOEvTES Bempolv
ONUOVTIKEG TIG HeBOdOVLE Kol TPOKTIKEG eAEyyov Ko Tteot Yy tov COVID-19 7y tovg

epyalopuévoug.

IN'o 1o gpotipata U & V:

Kavovikn katavop): MéBodotr kot mpaktikég ehéyyov kot €0t Yoo tov COVID-19 ya tovg

ENIXKEIITEZ.

YHMAXIA
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IKANOIIOIHXH
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Paired Sample Statistics

N

Mean

Std. Deviation | S.E. Mean

Par1 U | 499

v [499 |

4.03
3.08

Paired Samples Correlations

1.16 .05
1.23 .06

N | Correlation

Sig.

Pari U&V

499 |

.379 | .000

Paired Samples Test

Mean | 5td. Deviation

Paired Differences

95% Confidence Interval of the Difference

S.E. Mean

Lower

Upper

df

Sig. (2-tailed)

Pari U-V

95 |

1.33 | .06

44

83 |

1.07

15.95

498

.000 |



IMivakog amotelespdrmv 8: T-Test Analysis Yo ta dsiypata Cevyaprov U & V

Onwg eidopue kot ota omoteléopata Tapamdve 1 T yo. to P-Value (sig) ivar 0.000 emopévag
etvar pukpotepn tov 0.05, dpa woyvel N TPOTN GLVONKN Kot PTOPOVE VO TOVUE OTL 1) OLALPOPdL
petald tov péowv tov U kot tov V €xel otatiotikny onpacio emopévmg ot epwtnévieg Bempoiv
ONUOVTIKES TIC LeBOO0VC Kal TPaKTIKEG EAEYYOL Kal TEoT Yo Tov COVID-19 v Toug emokénteg,.

INo ta epotipata W & X:

Kavovikn katavop): Zntuoto tposorikod (Adeies, apolBEc, EKmaidgvon, ETO0TNCELS EPYUCIOg
K.4.)
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Paired Sample Statistics

N | Mean | Std. Deviation | S.E. Mean
Pair 1 W | 499 424 .97 .04
X | 499 | 3.38 1.18 .05

Paired Samples Correlations

N | Correlation | Sig.

Pair 1 W & X | 499 .359 | .000
Paired Samples Test
Paired Differences
95% Confidence Interval of the Difference
Mean | Std. Deviation | 5.E. Mean Lower Upper t df | Sig. (2-taied)
Pair1 W-X .86 | 1.23 ‘ .05 75 | .97 | 15.67 | 498 .000

IMivakog amotelespdrmv 9: T-Test Analysis yio ta dsiypata Cevyaprov W & X

Onwg gidape Kol 6T 0mOTEAEGILOTO TAPUTAVE 1 Tiun Yo to P-Value (sig) givar 0.000 emopévag
etvar pkpotepn tov 0.05, dpa woyvel N TPOTH GLVONKN Kot UTOPOVUE VO TOVUE OTL 1) SLAPOoPdL
petald tov pécmv tov W kat tov X €xel 6TATIOTIKN ONIOGio ETOUEVAOC Ol EpmTNBEVTEG Be®pPOoV
ONUOVTIKN TNV TANPOPOPNOT| GYETIKA Le BELOTA TPOCOTIKOL 0TS AdELeS, apolPés, ekmaidevon,
EMOOTNOELS Epyaciog K.A

INo ta egpompata Y & Z:

Kavovikn katavop]: Avvototteg ypnpatoddtnong (tporelikdc Savelopnog Kox. )
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Méon Tipn wkavomoinong: 2,6

Paired Sample Statistics

S.E. Mean

N | Mean | Std. Deviation
Parl1 Y | 499 3.79 1.37
Z [ 499 | 2.62 1.26

Paired Samples Correlations

.06
.06

N | Correlation | Sig.

Par1 Y &7 | 499 | .359 | .000

Paired Samples Test

Mean | Std. Deviation

Paired Differences

95% Confidence Interval of the Difference

5.E. Mean

Lower

Upper

t

df

Sig. (2-tailed)

Pari Y-Z| 1.17 | 149 |

.07

1.04 | 1.30

17.52

498

.000

Mivaxog arotelespdrov 10: T-Test Analysis ywa ta deiyporta (evyaprovY & Z

Onwg eidope kot ota amoteEléopata Tapamdve 1 T yuo to P-Value (sig) ivar 0.000 emopévag
etvar pkpotepn tov 0.05, dpa woyvel N TPOTN GLVONKN Kot UTOPOVLE VO TOVUE OTL 1) OLLPOPdL
petalld tov pécwv Tov Y Kol Tov Z £YEL GTATIOTIKY CNUAGI0 ETOUEVMG 01 EpTNOEVTEG BempoV

ONUOVTIKA GYETIKA UE TIG OUVATOTNTES YPNLULATOIOTNONG OT®G TPOTECIKOG dUVEIGLOC KA.

IN'o 1o gpotipara AA & AB:

Kavovikn] katavopr): Yyelovopukéc Oopég Kot mapoyolr vanpecudv vyesiog evtog EBvicov

Xvotpatog Yyeiog

47
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Paired Sample Statistics

N | Mean | Std. Deviation | S.E. Mean

Pair 1 AA
AB

499 | 4.02 1.13 .05
499 | 2.89 1.10 .05

Paired Samples Correlations

N | Correlation | Sig.

Pair1 AA & AB | 499 | .262 | .000
Paired Samples Test
Paired Differences
95% Confidence Interval of the Difference
Mean | Std. Deviation | 5.E. Mean Lower Upper t df | Sig. (2-tailed)
Pari AA-AB | 1.13 1.35 | .06 1.01 1.25 | 18.69 | 498 .000 |
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Mivaxog amotelespdrov 11: T-Test Analysis ywa to deiypoata (svyaprov AA & AB

Onwg eldape Kot 6To AmoTEAECUOTO TOPATAV® 1) TN Yo To P-Value (sig) etvar 0.000 emopévmg
etvar pkpotepn tov 0.05, dpa woyvel N TPOT GLVONKN Kot UTOPOVE VO TOVUE OTL 1) dLoPOPdL
petald tov péowv tov AA kot tov AB €xel otatiotikn onuacio emopévmg ot epwtnévteg
OempovV oNUAVTIKO VO VTEAPYOVV VYELOVOUIKES OOUES KOl TTAPOYOL LANPEGIOV VYEING EVTOG
EbBvikov Zvomuatog Yyelag KA.

IN'oa ta epotipata AC & AD:
Kavovikn katavopun: [610tiKéc vyelovopuké 0opéS (KAMVIKES) Kot 101MTEG 10Tpol
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Paired Sample Statistics

N

Mean

Std. Devia

tion

S.E. Mean

Pair 1 AC
AD

499
499

3.78
3.06

1.14
1.07

Paired Samples Correlations

N | Correlation

Sig.

Pair 1 AC & AD

499

512

.000

.05
.05

Paired Samples Test

Mean | Std. Deviation | S.E. Mean

Paired Differences

95% Confidence Interval of the Difference

Lower

t

df

Sig. (2-tailed)

Par 1 AC

- AD

g2

1

.09 |

.05

63 |

.82

14.77

498

.000

Mivekag amoteheopdrov 12: T-Test Analysis Yo ta deiyparte Lsvyapudv AC & AD

Onwg eidope kot ota omoteléopata Tapamdve 1 T yuo. to P-Value (sig) ivar 0.000 emopévag
etvar pkpotepn tov 0.05, dpa woyvel N TPOTH GLVONKN Kot PTOPOVUE VO TOVUE OTL 1) SLaPOopPdL
petald tov péowv tov AC kot tov AD €xetl otatiotikn onpacio emopévmg ot ep@tnBévteg
Be@POVV ONUAVTIKES TIG WOUMTIKES VYELOVOIKEG OOWES (KAVIKES) Kot 101DTES 1 TPOVG,.

IN'oa ta epotmipata AE & AG:

Kavovuc] katavopn: [1660 ikavomompévog/n iote amd v TpEYOVGA TANPOPOPTGN TOL EXETE
v ™ Aertovpyia/évapén g Aertovpyiog g entyeipnong vd 1o mpioua tov COVID-19.
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Paired Sample Statistics

Paired Samples Correlations

M | Mean | Std. Deviation | 5.E. Mean
Pair 1 AE | 499 3.50 1.00 .04
AG | 499 4.37 T7 .03

N | Correlation

Sig.

Pair 1 AE & AG

499 291

.000

Paired Samples Test

Mean | Std. Deviation

S.E. Mean

Paired Differences

95% Confidence Interval of the Difference

Lower

Upper

t

df

Sig. (2-tailled)

Par 1 AE

- AG

-.87 1.07 |

.05

-.97

-78

-18.17

498

.000

MMivaxog amotelespdrov 13: T-Test Analysis ywa ta deiypota (evyaprdv AE & AG

Onwg eidope kot ota amoteléopata Tapamdve 1 T yuo to P-Value (sig) ivar 0.000 emopévag
etvar pkpotepn tov 0.05, dpa woyvel N TPOT GLVONKN Kot UTOPOVE VO TOVUE OTL 1) OLLPOPdL
petald tov péowv tov AE kot tov AG €yel 6TaTIOTIKY] oNuacio ETOUEVOS oL ep@TNOEVTEG
Bempodv oNUOVTIKO Yo TN ANyN amoeAce®my oty €nlyeipnon Tovg va €xovv mpocPacn o€
StadKTLOKEG TNYEG TOV oyeTilovTan Le TNV Tavonuia.

[Mopakdto akolovBovV Ypoen LT Y1 TIG OTaVTHOELS ToV 000MKay Yo Tig epotocl AE, AF kau
AG. Ot gpotBévteg Empene va SOGOLV omdvTnon Le fAcT TV IKavomoinon Tovg o€ pio KAMpoko
and 1o 1 émg to 5 6mov 10 1 avtictoryel o ‘KaBdAoL’, 10 2 6¢ “AMy0’, 10 3 o€ ‘GYETIKA’, TO 4 O€
‘opKeTE’ Kol TO 5 6€ ‘“TOAD’.

I'a 10 epOT™PO AE:
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AE

Frequency

Percent

Valid Percent

Cumulative Percent

Valid

Total

Awaypappa 1: Piechart yw tig amavtioelg tov epotipatog AE

opeova pe ta mopandve omotedécpota to 4% tov epombiviov édmoe v amdvinon 1,
onAadn oev givar kKaBOLOL KOVOTONUEVOL OO TNV TPEYOLGA TANPOPOPNOT OV £XOLV YlOL TN
Aertovpylo/évapén g Asttovpylag g emyeipnong vmd 10 mpiopua tov COVID-19, evad to

LS O S S

AE

20
55
151
200
73
499

4.0%
11.0%
30.3%
40.1%
14.6%

100.0%

4.0%
11.0%
30.3%
40.1%
14.6%

4.0%
15.0%
45.3%
85.4%

100.0%

peyoAvtepo 1ocooto 40,1 % cvykévipmaoe 1) amdvinon ‘apKeTd’.

I'a 10 epOT™RO AF:

Kavovikn katavop): [16co ypiowpo aicOdveote 6Tt ival 1o d100ikTLO GTO Va. cag Bondnoet va

AGPete amoPdoelg yio TV enyeipnon oag;

YHMAXIA
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AF

Frequency

Percent

Valid Percent

Cumulative Percent

Valid

Total

Awaypappa 2: Piechart yua tig amavtioegig tov epotiuatoc AE

270 TOPATAVED SIUYPOLLLLO TAPOUTNPOVLE TOG TO UIKPOTEPO TOGOOTO GLUVEALEEE M amdvinon 1
(kaBolov) pe mocootd 1 %0, evd to peyolvtepo n amdvinon 4 (apketd) pe mocootd 44,7 Y.
AnAadn 1o pEYOAHTEPO TOGOGTO TOV EpMTNOEVT®Y BEmPOHV 0PKETA YPNGILO TO S10d1KTLO GTN VO

LB WM e

5
16
85

223
170
499

AF

1.0%
3.2%
17.0%
44.7%
34.1%

| 100.0%

1.0%
3.2%
17.0%
44.7%
34.1%

1.0%
4.2%
21.2%
65.9%
100.0%

-y

Toug Ponbnoel dote va AdPovv amopdcels ylo TNy entyeipnon Toug.

I'oa 10 epO™RO AG:

II660 onpavtiko gival yio T MY aToQAcEOV OTI|V ETLYEIPNON 60G VO £(eTE TPOGLaoT OF

OLOKTVOKES TN YEG TOV oyeTilovTal pe TNV Tavonuio;

AG
Frequency | Percent | Valid Percent | Cumulative Percent
Valid 1 2 4% 4% 4%
2 6 1.2% 1.2% 1.6%
3 59 | 11.8% 11.8% 13.4%
4 168 33.7% 33.7% 47.1%
5 264 52.9% 52.9% 100.0%
Total 499 | 100.0%
AG
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Awaypappa 3: Piechart yua tic amavtiogig tov epotiuatog AG

210 Awypappa 3 namdvinon 1 ‘kaBo6rov’ cuvérele pog to 0,4 % evd n amdvinon S ‘moAd’ €xet
1060010 52.9 %. Me 10 Tapomdve dE00UEVO KATAATYOVUE GTO GUUTEPAGLLO TOG TAVE® OO TOLG
HG0VG £pmTNOEVTES BEPOVY TOAD CTHOVTIKO Y10, TN AYN OTOPAGE®Y GTNV EMYEIPNOT TOVG VO
Exovv TPOcPaom oe SASKTVAKES TNYEG TOL GYeTICOvVTOL e TNV TOVONUiaL.

4.3 Xvumepdouata

Bdon tov mapandve ototgiov mov Tpokuyoy amd TNV EPELVA TPOKVTTEL OTL TO UEYAADTEPO
TOGOGTO TV EPOTNOEVTMV ivar 1O10KTNTEG KATAAVUATOV, T KATOADUOTO TOV EETACTNKAY E1val
ave&apTnNTa Kot 0eV VKoLV G€ KAmola peyolvtepn Egvodoyetaxn povada. Emxiong oe 6t apopd
v tomobecia mov PBpioketar o KOTAALHA, TO HEYOADTEPO TOGOGTO PpiokeTol oTo VIGIHL TOL
Atyaiov eved apécmG LETA e TOAD LKpT dtapopd ta, viotd tov Toviov. Xyetikd pe v katnyopio
ACTEPLOV N TAEOYN PO OVIKEL 0TA TPiO ACTEPLO, EVO O TOTOC KATOAVUATOS LE TN UEYAAVTEPN
ovppetoyn sivar to Bed & Breakfast. O apiOudc tov epyalopévmv 6Ta TEPIGGOTEPH KOTOADLOTA
kopaiveror omd 1 €oc 10 epyalopévoug kot 1 Suvapikotnta o€ Arydtepo amd 200 dopdtio. ZYeTikd
LLE TOV ETNOCL0 KUKAO EPYACLAOV 1) TAEWOYN QIR TOV KATAAVUATOV deV EEMEPVA TOL VO EKATOULVPLOL
KoL TEAOG TOL TEPLGGATEPO KATAAVLLATO, TTOV TTPAV LEPOG GTNV EPELVO ELVOL ETOYLOKCL.

Y1ov mivoka mov akoAovBel PBpickovtol GUYKEVIPOTIKA Ol HEGES TIUES TOV OTOTEAEGUATOV GE
KMpoka 1 émg 5 pe Bdon v tkavomroinom Kot TNy cNUacio 6To EPOTHNATO TOL TEOMKAV GTOVG
epmtnOévec.

EPQTHXH YHMAXIA | IKANOIIOIHXH

EmKa1pomon)6E1g 6T0 VYELOVORUIKO TPMOTOKOALO Yo TN 4,5 39
Agrtovpyia TG My EipNoNg

EvolLoKTIKOVG TPOTOVS UTOKTIONG TIOTOMOIN GG OYETIKA NE 4,0 3,6
TNV EVOPUOVIOT IE TO VYELOVOUIKO TPMTOKOALO

Kawotopes ynorokéc Mosig (.. mobile check-in, touchless 3,8 3,4
MeNu) Yo TNV TPOCTAGIO TOV TELATOV KUl TOV TPOCMTLKOV
Tpomovg drayeipLong — AVTIPETAOMIONG KPOVOUATOG EVTOG TNG 4,5 4,0
emyeipnong
Métpa Anpoorog Yyeiog mov Aappavovror Katd Ty HETAPOPA 4,2 3,3

EMGKENTTAV (C€ GEPOIPOML, AIPAVID K.0.K.)

Métpa Anpéorag Yyeiog mov Aoppavovrar Katd tnv Tapopovi 4,3 3,5
GTOV TOVPLOTIKO TPOOPLGHO.

M£00d01 kKot TPAKTIKES ELEYYOV Kol TEST Yo Tov COVID-19 vy 4,1 33
tovg EPTAZOMENOYZX
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M£00d0r Kan TpokTIKES EAEYYOV KoL TE6T Yo Tov COVID-19 ya 4,0 31
Tovg EINIIXKEIITEX

Zntpota TpocomKov (Gdereg, apolfic, eknaidsvon, 4,2 34
EMOOTNOGELS EPYOOIOG K.4.)

AvvatéTnTES YPNROTOO0TN OGS (TPUTECIKOS OUVEICHOG KOK.) 3,8 2,6

Yyeiog AvvatdtnTeg xpnpotodotnong (Tpamelikos oavelopog 4,0 2,9
KOK.)

IS10TIKES VYEOVOPIKES dopEG (KMVIKEG) KOt 11ATES LoTpoi 3,8 31

IIéo0 wavomompévog/n eiote amod TNV TPEYOVGO TANPOPOPT O - 3,5

oV £YETE Y10 T1) AgrTovpyia/Evapén TG Asttovpyiag Tng
gmyeipnong vré to npicpe tov COVID-19;

IToco ypiicno ar60avesTE GTL EivaL TO S10FIKTVO GTO VU GG 4,1 -
Bondnocel va LaPete amo@acels yio TNV ETLYEIPNGT 6OC;

I1660 onpavtiko gival yio T Myn aro@dacemy oty Ty eipnon 4,4 -
060G vo £yete npooPacn o€ 1adIKTVOKES TNYES OV oyeTilovTal
RE TNV Tavonpia;

ITivaKag CUYKPITIKOV HECOV TIHAV CNILOCIOS KO LKAVOTOiNoNg

AVTO OV TOPATNPOVUE GE OLEC TIG MEPUTAOCELS fvol TG 1 HECT TN TNG tKavoroinomng ivat
pkpdtepn omd ekeivn g onuacioc. Emopévmg katainyovpe 610 cuunépacua 0Tt ot potnBévteg
Bpickovv GNUOVTIKA TO EPOTILOTO TTOV TOVS TEOMKAV Yo TN AgtTovpYia TNG EMLXEIPNONG TOLS VO
10 picpo Tov COVID-19 aArd de dExovTal TNV OVTIGTOLYN IKOVOTOINoT).

Me Bdon 10 TOPOTAVE GLUTEPAGLOTO UITOPOVUE VO TOVUE MG LIAPYXEL £vVOl KEVO OTNV
TANPOPOPNGT OV TPOGPEPETAL UEYPL GTIYUNG GTOVS EMOYYEALATIEG TOV TOVPIGHOV Yo BEpaTa
TOL APOPOVV TNV emtyeipnon tovg Adyw tov COVID-19. Enopévmg, vrdpyet mept@mpio Pertimong
KOl TPOGPOPAG eVOG evnuepTikoD portal mov Ba KOADTTEL TIG AVAYKEG TOV ETLYEPTLATIOV Y10l
EVNUEP®OT).
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5. [IAATOOPMA ITAHPO®OPHXHX

5.1 Aopn Evnuepmtucot Portal
210 apykd oTho0 TPAyUATOTOONKE 1| GUAANYN NG 1WE0G OOV APOPA TNV KOTAGKELT £VOG
evnuepoTikoy 1otoTomov (Portal) 6mov Oa euanpetel Tov oxomd O6mmg Ba avaivbel otn cLVEELQ.

H apywm 10€a apopodce m dnuovpyio evog portal, 6mov Ba apopd T GLYKEVIP®ON £YKLP®V Kot
Eykapmv TANPoeoptdv oxetikd pe tov Covid-19. To koo 610 omoio anevbiveratl ywpileton o
dvo katnyopies. H mpmdtn Koatnyopio a@opd TOvG €mOyYEAUATIEG TOV TOLPLOTIKOD KAGOOVL, 1
JEVTEPT] APOPE TOVG EMOKENTEG EEVOV YOP®V Ol omoiot emiBupodv vo evnuepmbodv GYeTIKd pe
tov Covid-19 mpwv and v deién toug otnv EALGSa.

Kat eved oty apyikn 10éa to portal Oa amotelovvtav amd Tig Topoamdve dHo Katnyopiec, o
ouvéyela kpiinke omapaitnto va evioyBodv aKOUa TPES KEVTIPIKES KOTNYOPIeES Ol 0moieg apopohv
TOVG EMOYYEAUOTIEG TOV TOLPICUOV HE TN HOPPN avakaTELOLVONG GE 1GTOCEADEC pHeYOA®V
opyavicpudv omd v EALGSa, tv Evpdnn kot tov vmélowmo kocpo. Ov Koatnyopieg mov
npootédnkav ko Ba avartuybodv mopakdte eivor ot €€ng: Covid-19 Portal, Researches kot
Webinars.

Aopn evnuepoTikov Portal

21 ovvéyewn mapovotdleTar  doun Tov portal pe T1g Bepatikég katnyopieg Kot vwokaTyopieg
OV TEPIAAUPAVEL TO LEVOD.

TRAVEL & TOURISM PROFESSIONALS
>INDUSTRY SECTORS

e Hospitality

e Air Travel

e Sea Tourism

e Land Transportation

>HEALTH PROTOCOLS
> COVID-19 FINANCIAL SUPPORT
> GOVERMENT MEASURES
> RESTART TOURISM
> USEFUL LINKS
TRAVELERS
> BEFORE YOU TRAVEL
>TRAVEL DURING COVID-19 BY CDC
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> ARRIVAL PROTOCOLS | GREECE

e Protocol for air arrivals
e Protocol for sea arrivals
e Protocol for arrivals at land borders

> PASSENGER LOCATOR FORM (PLF)
>TRAVEL Q&A

COVID-19 PORTAL
>GREECE

e Covid-19 map | Greece
e Announcements | EODY
e Press Center | SETE

e Press Releases | EOT

>EUROPE

e Travel during the coronavirus pandemic | European Commission
e European Data Portal

>WORLD

e Covid-19 Map | World
e Cases Table | World Health Organization
e Covid-19 Travel Regulations Map | IATA

RESEARCH STUDIES
>European Travel Commission
>INSETE
>University of Surrey
>U.S. Travel Association

WEBINARS

>INSETE
>Tourism Northern Ireland

>UNWTO
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5.2 Aopn ¢ minpoedpnong — Mapadeiypato aiiwv Portals
Onwg avagépaple Kot 6To VTOKEPAANL0 5.1 1 6N 6N TOL PeEVOL TEPIAAPAVEL TIG EENG Kot yopies:
Travel & Tourism Professionals, Travelers, Covid-19 Portal, Researches kot Webinars (gikova
25). Z10 mopov kePdAaio Bo acyoAnbovue pe 1o ToG £yve 1 d0unon T TAnpoopiag oto portal
Greek Tourism.

Greek Tourism

Your Covid-19 Portal

Home AboutUs Travel & Tourism Professionals »  Travelers +  COVID-19 Portal v Researches »  Webinars ~

Ewova 25: Mevod tov Portal Greek Tourism

H apywxn katnyopio agopd tovg emayyeipatiec tov tovpiopod ko givor np Travel & Tourism
Professionals (ewkova 26). H kotyopia dtopoppmdbnke 6mwe @aivetot kot oty eikova o¢ €ENG:

e Industry Sectors | News (Hospitality, Air Travel, Sea Tourism, Land Transportation)
e Health Protocols

e Covid-19 Financial Support

e Government Measures

e Restart Greek Tourism

e Useful Links

Home AboutUs Travel & Tourism Professionals v  Travelers v  COVID-19 Portal v  Researches v  Webinars v

Industry Sectors | News »  Hospitality
Health Protocols Air Travel
Covid-19 Financial Support Sea Tourism

Goverment Measures Land Transportation
.

Restart Greek Tourism -

y

Useful Links ﬁ

Ewéva 26: Mevovy tov Portal Greek Tourism

>t d6unon tov pevoy Yo o TEpleyOuevo ¢ katnyopiog Travel & Tourism Professionals,
onuavtikn Ty anotélece to portal Greek Travel Pages Headlines, 6mov 6mwg aivetal kot otnv
gwova TepAapPavel Tovg KAEOOVG TOL TOVPIGHOY. TN cLVEXELN aKOAOLONONKE 1 1010 GKEYN Ko
Y10, TIG VIOAOUTES VITOKATYOpieg OTmg awtég mov éxel o GTP Headlines: Restart, Measures ko
Support (swéva 27). e 6tL apopd v vrokoatnyopia Health Protocols, kpibnke avaykaio n
EVOOUATOON TOV TPMOTOKOAA®V VYEIOG Y10l TIG EMYEPNCELS TOL OPACTNPLOTOLOVVTOAL GTOV KAAOO
TOL TOVPICUOV OTMG AVOPEPETOL KOl 6TO emionuo Site g eEAAnvikng kuPépvnong (stkova 28).
Yty televtaio vrokatnyopia Useful Links, vrdapyovv dobéoipa links and éykvpovg @opeig pe
VMKO GYETIKA pe TV Tavonuio. TELog, To TePlEYOUEVO TG KOTNYOPIOG QLPOPA OTTOKAEICTIKA VEQ
oo TovV EAAASIKS YDPoO.
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gtp Headlines

HOME INDUSTRY SECTORS » COVID-19 » INVES
Hospitality Restart
1 Greek Hotels Reopening
Air Travel
\ Impact
Sea Tourism » | Measures
Land Transportation Support

Ewova 27: Istocehido GTP | Headlines

Avalfimon Q

#  Yooopyeio v fpopeioTonoo v Emevbioeic v NopoBeoia v Mehéveq/flivokes v Exnaibewon v AtedveiIxéoe v Molupion v Covid19

for Tourism Businesses

| Avaxonoeg

MOKPATIA

AVaKOWVWOELS

Ewéva 28: Ietocehida Yrovpyeiov Tovpiopot

H debtepn xatnyopia Travelers axoiovbei tv e&ng dour oto mepieyduevo g (suova 29):

e Before you travel

e Travel During Covid-19 by CDC

e Arrival Protocols | Greece (Protocols for air arrivals, sea arrivals & arrivals at land
borders)

e Passenger Locator Form

e Travel Q&A

Travelers + COVID-19 Portal v Researches v  Webinars ~

Before you travel

Travel During Covid-19 by CDC _ -

Arrival Protocols | Greece * Protocol for air arrivals
Passenger Locator Form Protocol for sea arrivals
Travel Q&A Protocol for arrivals at land borders

Ewéva 29: Mevov tov Portal Greek Tourism
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Meydin emppon oty dnpovpyic TG GLYKEKPEVNG Katnyopiag eixe To womoviko site Travel Safe
OV TOPEYEL TOADTILES TANPOPOPieS Yo 660vG emBupovy va tagwéyovy oty lomavia ev péow
navonuiog. Onmg PAémovpe Kot 6TV €ko6vVa , 1 do6UNon g TAnpopopiog oto Greek Tourism
akoA0VOEL TN dopn TOV 6TAVIKOY Site KabMG 01 LTOKATYOPIES AUPOPOVV TATPOPOPIES Y10, TPV TO
ta&iol ko kotd T didprea Tov TaEoL (ewkdva 30).

Touel @ MOW CAN YOU TRAVEL SAFELY? WHAT SORT OF TRIP ARE YOU GOING ON? ARE YOU TRAVELLING TO SPAIN?
sefore
During
Atter

Are you tr:wclling o Spuin'.’

o' i

LN W

Before During After

Ewoéva 30: Ietocerida Travel Safe | Spain

Y10 Greek Tourism evoopatddnkav vrokotnyopieg 0nwe to Arrival Protocols pe minpopopieg
Yol To TPOTOKOAAN TTOVL TPEMEL VAL AKOALOVONGEL KATO10G KATd TNV APIEN Tov otV EAALGOG oAl
KoL TN QOPO OV TPEMEL VO CUUTANPAOCEL OTIWS OVOPEPOVTOL GTNV 1IGTOGEMON TNG TOAITIKNG
npootaciog (ewkova 30).

Protocol for Arrivals in and Departures from Greece

Welcome to Greece!

Beginning July 1, 2020, the Greek government has determined how the country will
welcome travelers, carry out the necessary diagnostic screening and keep everyone
safe throughout the season.

The Passenger Locator Form (PLF) is a key element in the planning. All travelers
must complete their PLF until the day before entering the country and leaving the
country, providing detailed information on their point of departure, the duration of
previous stays in other countries, and the address of their stay while in Greece. In
case of multiple stays, they are required to provide the address for the first 24 hours
at least. One PLF should be submitted per family.

« Travelers will receive a confirmation email upon submission of the PLF.

« Travelers will receive the PLF with their unique Quick Response (QR) code on the
day of their scheduled arrival in Greece and will be notified via email (the QR code
will be provided in a link in the confirmation email).

+ Travelers boarding or embarking on the previous day of the arrival will be allowed
to do so upon showing the confirmation email, since they will receive their QR
code during their flight or voyage.
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Protocol for air arrivals | Protocol for sea arrivals | Protocol for arrivals at land borders |
Frequently Asked Questions - Travel Q&A |

Urgent Notice

(top)

Announcement regarding arrivals from foreign countries to Greece.

As of November 11, 2020 all people traveling to Greece from foreign countries will be required to
have a negative molecular test result (PCR) for COVID-19, performed up to 72 hours before their
entry to Greece. This includes air and land arrivals to Greece.

Further, people traveling to Greece should be aware that as of November 6, 2020 Greece is in
lockdown. More information about eligible ways and means of transport and movement permits
within Greece is available on forma.gov.gr

This does also apply to Greek citizens, permanent residents of Greece and travelers for essential
professional reasons

Travellers should be laboratory tested with RT-PCR of oropharyngeal or nasopharyngeal swab.
Only travellers who carry a certificate of a negative RT-PCR test result will be allowed by the

border authorities to enter the country. The certificates should be written in English and bear the
name and passport/national ID number of the traveller.

Ewéva 30: Ietosehida [Momtikng Ilpoctaciog

Miao axopo onuavtiky vrokatnyopio wov Kpidnke moAd onuavtiky vo evtaydel ntav ovt) mov
aPOPA GLYVEG EPWTNOELS KOL AAVTNGELS OXETIKA pe ta Tagidio katd v mepiodo tov Covid-19
VIAPYEL AVTIGTOLYO GTO Site TNg ToMTIKNG TpooTaciog (swkéva 31).

Frequently Asked Questions - Travel Q&A

(top)

Residents from EU+ countries are allowed to travel to Greece. EU+ consists of the European
Union, Switzerland, Norway, Lichtenstein and Iceland

Residents of Australia, Japan, New Zealand, Rwanda, South Korea, Thailand, Singapore, UAE and
United Kingdom are also allowed to travel to Greece

Permanent residents of other countries are allowed to travel to Greece only for essential travel.
As of November 11, 2020 all people traveling to Greece from foreign countries will be required to
have a negative molecular test result (PCR) for COVID-19, performed up to 72 hours before their
entry to Greece. As of November 10, 2020 permanent residents of Greece who travel by air to
foreign countries are required to fill in the electronic form PLF (Passenger Locator Form) with
their contact details in Greece before their departure from Greece and to show at the border
checkpoint the proof of completion of the electronic PLF form that is automatically sent by e-
mail to each traveller electronically.

Ewévo 31: Ietocehida Momtiknig Ipoctaciog

Ot tpeig katnyopieg mov Ba avoaeepBodle GTN GUVEXEW OMOTEAOVV TOUAEG EVNUEPMONG TOV
avakatevfHvovy og Eykvpovg eopeig and v EALGda, Tv Evpdnn kot tov vtdAouro KOGo.

Ymv katnyopio Covid-19 Portal evtdocovtat o tpeig vrokatnyopieg Greece, Europe ko World.
To mepreydpevo avg g Katnyopiog agopd xapteg Kot dedopéva Tov avavedvovtal Kabe pépa
and £ykvpovg popeic oty EALGda kot to EEmtepikd, kabdg emiong kot deltio tomov. H onuacia
™G VIapENG TEPIEXOUEVOL e TANpoPopiec oyetikd pe Tov Covid-19 gktog omd v EAAGSa ko
Yo T0 €EMTEPIKO €lval LEYAAT Y100 TOV YDPO TOV TOVPIGUOV, KAODS amevfiveTan oe avOpdOTOVS
amd 6Ao tov TAaviTn (ewkéva 32).
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COVID-19 Portal »  Researches

COVID-19 Portal v Researches v  Webinars v COVID-19 Portal v  Researches v  Webinars v

Greece »  Covid-19 Map | Greece Greece
Europe »  Announcements | EODY Europe »  Travel during the coronavirus

World > Press Center | SETE World > pandemic | European Commission

; ‘\ & 4 Press Releases | EOT ‘\ ¥ - . European Data Portal

Ewéva 32: Mevov tov Portal Greek Tourism

H enduevn xatnyopio Research agopd épevveg oyetikd pe tov Covid-19 yia tov kKAGS0 Tovpiopon
Kot TPoépyovtal omd EyKvpa PELVNTIKA KEVTPO Kot @opelg amd EALGSa, Evpdnn kot Apepikn.
Yy televtaio katnyopioa Webinars vrapyst vAkd amd eAAnvikobs kot Sebvig @opeic e
SLOIKTLOKG CepVapLo TOL 6TdYO0 Exovv va Pondncovv Tovg emayyEALATIEG TOV TOLPICUOV
OYETIKG e TNV enyeipnon Tovg (Ekova 33).

Researches »  Webinars ~

European Travel Commission
INSETE
University of Surrey

U.S. Travel Association

Webinars -

INSETE
Tourism Northern Ireland
UNWTO
Ewéva 33: Mevov Tov Portal Greek Tourism

[Mapopoteg katnyopieg vapyovv dabéoiueg kot oto portal tov ETC oyetikd pe épevveg mov
apopovv tov Covid-19 cg evponaikd ninedo oALG Kot S10SIKTLAKEG GEUVAPLO OTMOG PAIVETOL KO
otV €1kova 34.
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HOME. ABOUTETC * OUR WORK + EVENTS PRESS CENTRE CcovID-19 Q SEARCH

ETC COVID-19 RESEARCH

Monitoring Sentiment for Domestic and Intra-European Travel - Wave 4

F—

: . :

-
-

ETC WEBINAR SERIES

ETC WEBINAR:
STUDY ON GEN Z
TRAVELLERS

Ewova 34: Ietocerida European Travel Commission

5.3 Zevapla Xpnong

5.3.1 Awyeprotg
2y mepinton Tov dyelptoty £xovpe 000 cevapla ypnons. Apykd o pOAOG TOV JLXEPIOTN
aQOPA TNV EVIUEPMGCT TOL VIAPYMV TEPIEXOUEVOD TO, OTTOT0 OEV 00N YOUV GE GAAL EVILLEPOTIKA
portals 1 eopeic kot apopovv Kvpimg To TPOTOKOALN VYIEWNG. O de1TEPOC POLOG TOV JLOYEPIOTNH
aQopd TV TPocHnkn véov mepleyouévov Omm¢ véa kot dpbpo To omoio agopodv GTOTIKN
TANPOEOPNON KAt OEV OVOKATEVODVOVV TOV YPNOTH GE GAAN 16TOCEAIDO 1 OTTOlaL OvaVEDVETAL 0T
TOVG GYETIKOVG POPELS, OALG KOt TNV £PEVVA Y10 TNV TPOCHNKN VEWV TNYDV EVIUEPWOONG CYETIKA
HE VILapyoVoES Katnyopies N akdpa Kot onpovpyio véwv (owdypappa 4).
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Greek Tourism
Covid-19 Portal

Evnuépacn Yrapyov [epieyopévov

I[Tpoabijkn Néov [lepiegouévon
Aaygprotg

Awaypappa 4: Use Case Diagram ywa Tov drayeiproti)

5.3.2 Xpnorteg
Ot ypnoteg €xovv ™ dvvatdmrta péco and to portal va kavovv opiopéveg ypioes. Apykd o
xpotg avaintd v mAnpogopio péca amd TIG KATNYopleg Kot vwokotnyopies, LOAG Bpet To
TEPLEYOLEVO TIOV TOV EVOLAPEPEL TO dafalel ebv Ppioketan evidg Tov Site, evd o€ AAAN TEpinT®ON
avakotevfovetoar oe GAAN myn. Télog, o ypnotg £xet T SLVUTOTNTA TOL GYOAOGUOD TV
apBpowv (draypappa 5).

O1 katnyopieg TV ypnotdv oTig omoieg amsvbivetan to portal eivan dvo. H mpmtn amevbivetan
OTOVG EMOYYEALATIEG TOV TOVPIGLOV Y10 TOLG OTTOI0VG £XOVV SlapOPP®OEL 01 GYETIKES KT yopleg
Travel & Tourism Industry, COVID-19 Portal, Researches, Webinars. Ztn dgbtepn katmyopia
avnKouv ot tovpioteg mov embopovy va emioke@Bovv v EAAGSa ev péocwm moavonuiog kot
avalntovy oXETIKO VAIKO Kot uropovv va, to avalnmoovy oty katnyopia Travelers kot COVID-
19 Portal 6mw¢ eaiveton kot oto dtaypappate 6 & 7 aviiotoyo.
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Avalimon [Tinpogopiac
(apBpa, véa, debBopsva, yapteg KAt)

Avéayvoon [npogopiag
(apBpu, véa, dedopéva, yapteg khm)

Xpiomg
Iyohacuos Apbpov

Awypappa 5: Use Case Diagram ywo Tov ypfiietn

Greek Tourism
Covid-19 Portal

Travel &Tourism
Professionals

COVID-19 Portal

Travel & Tourism

i h
Professionals Researches

Webminars

Avaypoppa 6: Use Case Diagram yia tovg EXayyEALATIES TOV TOVPIGHOD
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FN

Traveler

Awaypappa 7: Use Case Diagram yie Tovg Tovpioteg

5.4 Greek Tourism | Your Codid-19 Portal
To portal Greek Tourism 6nwg avaépOnke Kot 6€ TPONYOVUEVO KEPAANLO, aPOPE T GLAAOYN
TANPOPOPLDYV, ApBpwv, VEOV Kot YopTtdv €lte Le TANPOPOPIO. CTOTIKY TOV KOTOYXMPEITOL Kot
EVNUEPOVETAL Oomd TOV OlXEPIOTN, &€ite HE OLVOUIKY] TANpoopio OOV O YPNOTNG
avakatevdovetor oe dGAlo portals.

Onwg eaivetol kot otnv gwkoéva 35, n apykn oerida (Home) tov portal mepiiappaver véa kot
apBpo e TN HOPOT| KEWWEVOL LE pOTOYPOaia Tov £xovv KatoywpnOel amd Tov dayelplotn.
oLVEYELD, 0TO HEVOL vrtdpyel To About Us 6mov apopd o€ pio chvToun meptypopn Tov 6KOToH
T0V Site (sikéva 36).

310 KevTpKO puevod vrapyovv dwubéoiueg mévte Katnyopieg pe mepeyopevo yio tov Covid-19.
Onog eEnynonke Kot 6to mPonyoOUeEVO KEPAAOO Ot dV0 PaCIKES KATyopieg xpnoT®dV £ivat ot
EMOyYEALATIEG TOL TOLPIGUOV Kot ot Tovpiotec. [Tapaxkdtm 6To KePAAao avTo Ba avapepBode
OTIG TEVTE AVTEG KOTNYOPIES KOl TS Uropovv va a&lomomBodv and tov ypnot.

66



Greek Tourism

Your Covid-19 Portal

Home About Us rism Professionals v  Travelers v ID-19 Portal ~  Researches v  Webinars ~

AEGEAN VO ER

% i’ 4

]uYil '

Greek PM Proposes Joint EU New Voucher Option for Greater 9 I ‘ E
Vaccination Certificate for Travel Flexibility from AEGEAN AIRLINES Passenger Locator Form

** Greek PM Proposes
Joint EU
Vaccination

Celestyal Announces 2021 Cruise
Season Start Date, New Terminal at
Lavrion Port

B ARCHIVES

Due to continued intern

ng fro!

[ UNITED NATIONS - IMPACT OF THE COVID-
January 16,2021 Sea Tourism 19 ON TOURISM

Ewova 35: Xehida Home Greek Tourism

AEGEAN VO ER

Greek PM Proposes Joint EU pt her Option fo er
Vaccination Certificate for Travel bility from AEGEAN AIRLINES

B LATEST POSTS SCROLLING

About Us

Sectior

Greek Tourism is an aspiring portal abo

databases, news, art

=, N B Greek

g Covid-19 Professionals
Expect New
Tourism Trends

We hope this pandemic will end soon end everyone will be back to normal life and traveling the world.

#staysafe B ARCHIVES

Ewova 36: Xerida Home Greek Tourism
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TRAVEL & TOURISM PROFESSIONALS

g vt T oeAd0 LITAPYOLY OAEG Ol TANPOPOPIEG TOV APOPOVY TOV KAGOO TV EMAYYEALATIOV
tov Tovplopov. Otav emdeyel owty N Kotnyopio. amd TOV ¥PNOTH OTO KEVIPIKO UEVOD NG
10TOGEAIDN, avOlyeL £Vl EMUTAEOV VTTOUEVOD OTTMG POiVETOL OTNV E1KOVE, 37.

Greek Tourism

Your Covid-19 Portal

Home AboutUs Travel & Tourism Professionals v  Travelers v  COVID-19 Portal ~ Res es v  Webinars v

AEGEAN VOULR

>

Greek Professionals Expect New || Greek PM Proposes Joint EU New Voucher Option for Greater
& Tourism Trends After Covid-19 3 Vaccination Certificate for Travel Flexibility from AEGEAN AIRLINES

B LATEST POSTS SCROLLING

& Greek Coastal
Shipping Sector

Sees Challenging
shravel-tourism-industry-professionas/ Year Ahead

Ewova 37: Yropevoo oehidaog Travel & Tourism Professionals

Ynopevov ogridog Travel & Tourism Professionals

Industry Sectors: Xe avt ™ celda avoiyel évo, ETTAEOV VITOUEVOD TTOV QUPOPA TOVG TEGGEPLS
TLO CNUAVTIKOVS KAAOOVS TOL EAANVIKOV TOVPIGHOD, INAadY| 0 Eevodoyelokdg KAGO0G, 0 KAAOOG
OV AQPOPAE TIG EAANVIKES aEPOYPAULES, TOV BOAACGIO TOVPIGUO Kol TOV KAGOO TOV 0dKAOV
LETAPOP®V (AE®POPEID, EVOIKIAGEIC OLTOKIVITOV UE 1 Y®Pig 00Ny KAT (sukdva 38)

H xatmnyopia avt neptrappdvetl toug té€66epig HEYOAHTEPOVS KAAGOVG TOL EAANVIKOD TOVPLIGHOD
Eexvaovtag pe autov tov katoropdtov (Hospitality), tic aepopetapopés (Air Travel), tov
Baldooio Ttovpiopd (Sea Tourism) kat tig 0dwkég petagopég (Land Trasportation). Xe avt) v
KATNyopio VLEPYOLY VEN TTOL APOPOVV TOVG TEGGEPIS TOPATAVE® KAAOOLS T OTTOI0 AVOVEDVOVTOL
ATOKAEIGTIKA ard ToV dayeptoty tov portal.
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Your Covid-19 Portal

Home  About Us Researches ~

Greek Professionals Expect New
« Tourism Trends After Covid-19

Greek PM Proposes Joint EU
Vaccination Certificate for Travel

dustry-sectors/

Webinars

A

AEGEAN VO =

New Voucher Option for Greater
Flexibility from AEGEAN AIRLINES

B LATEST POSTS SCROLLING

Greek Coastal
Shipping Sector

Sees Challenging
Year Ahead

Ewéva 38: Yropevov oghidac Industry Sectors

Health Protocols: Edd avaeépovtat ektevéotepa Ta TpOTOKOAAN VYEING OTIME £XOVV KOTOYPOQET
Kot avoptnBel oV enionun 16tocEAMOA TOL VITOVPYEIOL VYELNG KOt APOPOVV ATOKAEIGTIKA TG
EMYEPTGELG TTOV OPAGTNPLOTOLOVVTOL GTOV KAGOO TOV TOVPIGHOD (E1KOVe 39).

Health
Protocols for
Tourism
Businesses

\

?y)
Greek Tourism
\
Health Protocols

Tourist accommodation

A Tourist accommodation protocol
(except for organized tourist camp sites)

The specifications for the reopening of tourist accommedation concern all accommodations regardless of technical and
operational specifications, classification, type, duration of operation, except for organized tourist camps. Each
touriscommodation should draw up a Protocol in accordance with the instructions of the Ministry of Tourism.

General information about the Protocol
Action plan development and plan for the handling of a suspected case

of the tourist acc ion and individual

Development of an action plan by the administration /

B LATEST POSTS SCROLLING

Greek Coastal
Shipping Sector
Sees Challenging
Year Ahead

mprovina port infrastructure.

B ARCHIVES

[ UNITED NATIONS - IMPACT OF THE COVID-
19 ON TOURISM

00:00

Ewéva 39: Xehidoa Health Protocols

Covid-19 Financial Support: To mepieydpevo avtig TG oeAIdNG TEPIEXEL VED T, OTTOTN 0LPOPOVV
OMOKAEIOTIKA TIC EEEMEELG OYETIKA LLE TNV OIKOVOUIKT VITOGTHPIEN TOL TTAPEYEL 1) KLPEPYNON OTIG

mAnyeioeg enyelpnoelg and v mtovonuio (swkévae 40)
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Category: Covid-19 Financial Support

Greek Tour Bus Professionals Can s

SRR Greek
Professionals
Expect New
Tourism Trends

POR 00 TSRO ROV NGNS B ARCHIVES

21

AEGEAN AIRLINES: European
Commission has approved state aid of

B UNITED NATIONS - IMPACT OF THE COVID-
19 ON TOURISM

Covid-19: Ministry Secures New
Support Measures for Greek Tourism

New measures to support Greece's tourism industry from the impact

Ewoéva 40: Xehida Covid-19 Financial Support

Goverment Measures: Ed® ot evolapepopevol Ba fpouv LAIKO GyeTikd pe to véa PETPOL OV
naipvel 1 kuPépvnon kot exnpedlovv dueoa Tic entyeipnoeis tovg (Ewkova 41).

B LATEST POSTS SCROLLING
Category: Goverment Measures

EA TOURISM

Covid-19: Ministry Secures New < Greek Coastal
Support Measures for Greek Tourism Shipping Sector
i Sees Challenging
Year Ahead

Improving port infrastructure,

B ARCHIVES

Covid-19: Greece Tightens Land
Border Entry Restrictions, Announces
New Rules

B UNITED NATIONS - IMPACT OF THE COVID-
19 ON TOURISM

@) Impact of the COVID-19 on...

Z @ & @
November 20, 2020 Air Travel, Goverment Measures, Hospitality, Land Transportation, News, Sea T ism ’ y ‘i

!

Ewova 41: Xerido Goverment Measures

Restart Greek Tourism: To Restart Greek Tourism amotéiece amd tov Mdwo tov 2020 v
KOUTAVIO TOV LITOLPYEIOV TOVPIGHOV Yo TNV EMAVEVAPEN TOV TOLVPIGHOL oty EAALGSa. [ tov
Adyo awtd Kpidnke amapaitnto vo vedpéet pio oeMOa pe TEPLEXOUEVO AO TNV KOUTAVIK OAAG Kot
e link mov mapanéunet oto site tov Greek Tourism Pages oyetikd pe 11g televtaieg eEediEelg mov
aPopovV TNV emavéVapEN Tov EAANVIKOD Tovpiopod yio to 2021 (Ewkova 42).
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#§ LATEST POSTS SCROLLING

Restart ﬁ

Greek Tourism

£
§ ARCHIVES

Restart Greek Tourism

# UNITED NATIONS - IMPACT OF THE COVID
19 ON TOURISM

Impact ofthe COVID-19 on...
LN T

¥,

Learn More

Ewéva 42: Xehido Restart Greek Tourism

Useful Links: Télog, omv evotnta Useful Links vrdapyovv diabéoipol cdvdeouor Eykvpmv
QOPEMV UUE TTEPIEYOLEVO IOV 0popd Tov Covid-19 (ewkova 43).

New Voucher Option for Greater e Covid-19 Drives Athens Airbnb
Flexibility from AEGEAN AIRLINES Demand Down in 2020

B LATEST POSTS SCROLLING

Ed -
YRGS New Voucher
Option for Greater

Flexibility from
AEGEAN AIRLINES

Useful Links

B ARCHIVES

= INITED NATIONS  IMDACT OF THE COVIN.

Ewoéva 43: Xelida Useful Links

TRAVELERS

g T TNV EVOTNTO 1] OTTOL0L AVAPEPETAL GTOVG EMCKEMTES TG YDPOS LoG Ppiokel Koveic TAOVG10
VAMKO GYETIKA e TANPOPOPIES TOV APOPOVV TIG SLadIKAGIEG TOV TPEMEL VOL KAVEL Kavelc Tptv £pBet
omv EALGSa aALG kot Tt Tpénet va yvopilel (etkova 44).
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New Voucher Option for Greater I } - Al

Flexibility from AEGEAN AIRLINES Pz r Locator Form

| i J . ] B LATEST POSTS SCROLLING

Celestyal
Announces 2021

1 Cruise Season Start
—] - Date, New

Tavrminal at

A . ¥ ARCHIVES
Ewova 44: Xehida Travelers

Before you travel: Edd o ypriotng cuvavtd Eva Aentopepéc Keipevo mov apopd facikég oonyieg
Y10, TIG EVEPYELEG IOV TPETEL VAL KAVEL TPy Ta&devoel oty EALGda (etkova 45).

- B LATEST POSTS SCROLLING

Greek Coastal
Shipping Sector

Sees Challenging
Year Ahead

§ ARCHIVES

§ UNITED NATIONS - IMPACT OF THE COVID-
19 ON TOURISM

Ewova 45: Xehida Before you Travel

Travel During Covid-19 by CDC: To mepieyopevo ovtig g evotnTag avokotevdvuvel tov
xpnot oty wroceAida tov Centers for Disease and Control Prevention n omoia evnuepdveton
SPK®OG Yo oL vEO LETPaL oL Aapfavetar oxetikd pe to tafidln (stkéva 46).

72



COVID-19 ACT NOW!

Your Health Vaccines Cases & Data Work & School Healthcare Workers Health Depts

A Your Health Travel During COVID-19

Things You Need to Know

Symptoms
New Travel Requirements: On This Page

Testing
Al air passengers coming to the United States, including U.S. citizens, are Before You Consider Traveling
required to have a negative COVID-19 test result or documentation of

How it Spreads
> recovery from COVID-19 before they board a flight to the United States. fYou Must Travel

See the Erequently Asked Questions for more information.

Variants of the Virus
Check Travel Restrictions

Masks are required on planes, buses, trains, and other forms of public

ting Sick transportation traveling into, within, or out of the United States and in U.S.

transportation hubs such as airports and stations.

Preve:
reve After You Travel

If You Are Sick Considerations for Types of Travel

People at Increased Risk void getting a e

common

COVID-19 Alert: Cases are Extremely High. Avoid Travel

Daily Activities & Going Out Travel increases your chance of getting and spreading COVID-19. CDC
] recommends that you do not travel at this time. Delay travel and stay

Ewéva 46: Xehida Centers for Disease and Control Prevention

Arrival Protocols Greece: Ol ta tpotokoiia acpareiog Tov akolovBovvtatl otnv EAAGSa yio
TIG OEPOUETOPOPES, TIG Ooldooleg peTapopéc OAAG kKot o6T0 001KO dikTtvo Ppiokoviot
OVLYKEVIPOUEVO GE VTN TN 6eAda (etkdva, 48).

B UNITED NATIONS - IMPACT OF THE COVID-
15 ON TOURISM

Arrival Protocols

@ impact of the COVID-190n.. 3
< v W W @

Protocol for air arrivals

W CALENDAR

Prorocol for sea arrivals

Protocol for arrivals at land borders

Ewova 47: Xehida Arrival Protocols Greece
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Passenger Locator Form (PLF): To PLF amotelel ™ @Opua mov mpénetl va GOUTANPOGEL OTTO10G

OKOTEVEL VO EIGEADEL GTN YOPOL ATt TO EMTEPIKO, ETOUEVMG ATOTEAEL AKPMOC ONUAVTIKO EpYOAELD
Y10, OAOVLE TOVG TOVPIoTEG (E1KOVO 48).

| —
* % i

W LATEST POSTS SCROLLING

B ARCHIVES

Passenger Locator Form

B UNITED NATIONS - IMPACT OF THE COVID-

Welcome to Greece! 19 ON TOURISM

@ impact of the COVID-190n... ¢
@ b e ®

PLF FORM

Ewoéva 48: Xehida Arrival Protocols Greece

Travel Q&A: Kabmg moAld givorl Ta epoTAUATA GYETIKA HE TO Vo TOEOEWEL Kol Vo ETIOKEPOET
Kkavelg pia EEvn yopa ev péow mavonpiag, kpinke avaykaio pio cerida wov Bo amavid ota mo
ovyvd epomuota. O ypfome avaxatevfbvetar ot oxetikn] 1otoceAida g I[ToTikng
IMpootaciog (ewkéva, 49).
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Frequently Asked Questions - Travel Q&A

(top)
Residents from EU+ countries are allowed to travel to Greece. EU+ consists of the European
Union, Switzerland, Norway, Lichtenstein and Iceland.
Residents of Australia, Japan, New Zealand, Rwanda, South Korea, Thailand, Singapore, UAE and
United Kingdom are also allowed to travel to Greece.

Permanent residents of other countries are allowed to travel to Greece only for essential travel

As of November 11, 2020 all people traveling to Greece from foreign countries will be required to
have a negative molecular test result (PCR) for COVID-19, performed up to 72 hours before their
entry to Greece. As of November 10, 2020 permanent residents of Greece who travel by air to
foreign countries are required to fill in the electronic form PLF (Passenger Locator Form) with
their contact details in Greece before their departure from Greece and to show at the border
checkpoint the proof of completion of the electronic PLF form that is automatically sent by e-
mail to each traveller electronically.

Air borders
Temporary restriction of flight connections with Turkey and Catalonia of Spain are imposed.

Negative COVID -19 PCR test at least 72 hours prior to the travel is necessary for all passengers
arriving by air from foreign countries. Greek citizens and holders of permanent residence in
Greece and other essential travellers are not exempted from this obligation. As of November 10,
2020 permanent residents of Greece who travel by air to foreign countries are required to fill in
the electronic form PLF (Passenger Locator Form) with their contact details in Greece before
their departure from Greece and to show at the border checkpoint the proof of completion of the
electronic PLF form that is automatically sent by e-mail to each traveller electronically.

Sea Borders

As of November 9, 2020 arrivals by sea by private yachts, cruise ships, ferry ships and any other
professional tourist ships, regardless of flag or destination abroad, as well as the
disembarkation of passengers from these boats in any way is prohibited.

There is no sea from/to connection with Turkey and Albania (with exemption of cargo ships).

Land Borders
Due to the epidemiclogical situation in the Balkans and Turkey all the external land Greek
borders are open only to “essential travellers” apart from Promachonas BCP in Bulgaria, which is

Ewéva 49: Zerido Mortikig [Ipooctaciog

COVID-19 PORTAL

H evomta avt amevBbvetar 1060 oT0VG emayyEAUATIEG TOL TOVPIGHOV OGO KOl GE OGOLG
embopovv va taséyovy oty EALGOa kotd T obpkela g mavonuiog. Xwpiletor oe TpELS
VIOEVOTNTEG KOl O100ETEL VAIKO 0TS XAPTES, OEOOUEVA KOl OVAKOIVAGELS opEéwv TG EALGdAC,
Evpdnng kot Tov vréromov KOGHOV.

GREECE

¥ LATEST POSTS SCROLLING

T 5 Celestyal
CORUNAVIRUS c Announces 2021
i A ;; Cruise Season Start
3 Date, New
l'erminal at

§ ARCHIVES

COVID-19 Ouick Links
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Ewova 50: Xedida COVID-19 Portal | Greece

21 ogAida avt vtapyet o Xaptng Yysovoukng Acedaietos kat Ilpootaciog amd tov Kopwvoid
Covid-19 Map | Greece mov mopéyel 1 enionun 160ToceAida TG KLVPEPYNONG YL TOV 10 OOV
avaypdeovtol To KpoOopoto. Agdtepn &vOTNTO OMOTEAOVLV Ol avakowvaoel; tov EOAY
Announcements | EODY, tpitn evotnta ta dedtior Tomov mov ekdider o ZETE Press Center
|ISETE ot 0 EAAnvikog Opyaviopog Tovpiopot Press Releases | EOT.,

EUROPE

i
D 7 P
5L I {

Passenger Locator Form AavTio " al Year Ahead

B LATEST POSTS SCROLLING

-
=

Passenger Locator
Form

Ewéva 51: ehida COVID-19 Portal | Europe

¥t oehida g Evpodmng vmapyovv ot evotnteg Travel During Coronavirus Pandemic |
European Commission kot European Data Portal, 6mov oty mpmdtn mepintmon o xpnotmg
emoKkéNTETAL TNV 10T00EAS0 TG Commission émov Taipvel TAnpoPopieg yio ta Ta&idio Katd TNV
nepiodo ¢ mavonpiog kot otn devtepn epintwon petopépetol oto European Data Portal 6mov
VILAPYEL VAIKO Y10, TNV TovOnuiaL.

WORLD

COVID-19 Portal ~

Flexibility from AEGEAN AIREINES i Seenper Locator Form

B LATEST POSTS SCROLLING

3 » N
Y Passenger Locator
Form
)

Wi

Ewéva 52: Xerida COVID-19 Portal | World
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e 00T TN GEAIO LTTAPYOLV SLUOEGTILOL GUVOEGOL LLE TOYKOC L0 GTOTYELD GE LOPPEG XEPTN OTT(G
avtog tov Iaykdéopov Opyaviouov Yyesiog Covid-19 Map | World kot wivaxoe tinomv Cases
Table | World Health Organization eniong tov ITIOY mov apopodv tig vrobéselg tov COVID-
19. E&icov onpavtikn npoctnkn amotelei to Covid-19 Travel Regulations Map | IATA mov
EUTEPIEXEL TOYKOGLIO YAPTN UE TOVG TUEOIMTIKOVG TEPIOPIGLOVG OVA XDPOL.

RESEARCH STUDIES

Yta mhaicla avartvéng tov portal kpibnke amapaitntn N evoopdTmon TNYOV amd £YKVPOVS
(QOpEic TOV APOPOVV VEES EPEVVEG Y10 TNV EMIMTOOT TG TOVONUIOS GTOV TOVPLOTIKO KAGOO Kot pe
Towvg TpOMOVg pmopel vo. petplactel. v evotnto Research Studies vrdpyovv técoepa
dwbéoa links and @opeic g EAAGSac, g Evpdnng kou g Apepikng ommg to European
Travel Commission, to INSETE, to University of Surrey xou to U.S. Travel Association
(ewova 53).

Greek Tourism

Your Covid-19 Portal

Home AboutUs Travel & Tourism Professionals »  Travelers + COVID-19 Portal +  Resea Webinars

A EGEANVOULR

=

R 1 \ -

Greek Professionals Expect New Greek PM Proposes Joint EU New Voucher Option for Greater
& Tourism Trends After Covid-19 2 E Vaccination Certificate for Travel Flexibility from AEGEAN AIRLINES

B LATEST POSTS SCROLLING

L1 B
&SV\D ® cov!

Ewova 53: Xehido Research Studies

WEBINARS

Ta dedopéva TA&ov aALALovV oNpavTIKE Kot 101aiTePa 6TOV KAGOO TOL TOLPICHOV 0 0Toiog fvat
évag ovveyopeva eEgMocdpevog kKAadoc. H mapovoa mavompia €xel eumodioel tn dopydvaoon
ocepvapiov kot ekBécemv ya Bépota tovptopod St Loong, avtd Opmg dev £xel EUTOdIGEL TOV
KAGOO0 amd TO Vo TPOGPEPEL YPNOLIUD SLadIKTVAKA cepvapta. [a tov Adyo avtd mpoostédnke N
evotnto tov Webinars ®ote 0601 evOlapEPOVTOL EXOVV TN SLVATOTNTA VO TAPAKOAOVOHGOVY
dadiktvakd cepvapla. Xe avuti T cedido vapyovv dwabéowua links tov eopéwv INSETE,
Tourism Northern Ireland kot tov UNWTO (gikova 54).
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Home AboutUs Travel & Tourism Professionals v  Travelers v  COVID-19 Portal v  Research Studies v  Webinars ~

INSETE

ot o [an [ » |

UNWTO

Celestyal Announces 2021 Cruise
Season Start Date, New Terminal at
Lavrion Port

New Voucher Option for Greater
Flexibility from AEGEAN AIRLINES

Passenger Locator Form

Welcome to

ginning July
has

the nec

Passenger Locator
Form

throughout the [...

Ewkéva 54: Xehida Webinars

5.5Ipotdoelg Yo LEAAOVTIKES EMEKTACELS

Yvvoyilovtog PAEmovue 01t o portal amevBHvetarl oe SO Kowvd, SNAadT TOLE ETAYYEANATIEC TOV
TOVPIGUOV KOl TOVG TOLpioTeg. Xto péMAov to Greek Tourism £€yel TPoOmTIKEG MOTE TO
neplexOLeVO Tov va epumiovtiletal og kabnuepvi Paomn pe eilcaymyn vEéov kot apbpov OoTe va
pével evnuepopévo oe eminedo sdnoewv. H evnuépmon avt éxel otoéyo vo emektabel Kot o€
nmuata Tov agopodv Oyt povo tov EALadKO ydpo, aAd Kot ToV VTOAOUTO KOGUO DGTE Vo
OTOTEAEGEL TOPAOELY L. O TPOTOG TTOV EVEPYOVV TO, LITOAOWTO KPATN GE TOPOUOIEG KOTAGTACELS
kpioeic. 'Eva axoun koppdtt mov evoéyetar vo BeAtimbel kot va devpuvlet eivar avtd towv epguvov
ko tov Webinars 6mov to portal koleitor vo emiouvayel cuvepyasieg e POPEIC TOL TOVPIGUOD
v 0épata mTov apopovv tov COVID-19. Télog, ota TAaiclo. GLUVEPYOUTING LE TOVG OVOYVAGTES
Ko 8ivovTag Tovg o evepyd poro oto portal, poteiveton n avamtuén forum evtdg tov portal 6rov
Ba pmopovv va dmpocteboovv Bépata mpog cuintmon pe otdxo TN Onuovpyio piog evepyng
KOWOTNTOG TOV EMAYYEAUOTIOV TOL TOVPICUOD OAAG KOl T®V TOLPIOTAOV Omov Oa £yovv 1
duVaTOTNTO VO, TOIPVOLV OTOVTHGELS ATO TOVG EO1KOVG TOL YDPOVL.
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6. ZYMIIEPAZMATA

6.1 ZuyKevipwTikd ATOTEAECUOTO — ZVOUTEPACUOTOL

XOoppova pe to otoryeio mov eldape oto Kepdhaio 2 SomoTtdvoupre mmg 0 TOVPIGUOC GTOV
EMAOTKO YDPO OOTEAEL GNUOVTIKY TTNYN €60®V Y10 TNV OlKOVOpia NG Yopoc. Onwg paiveton
KOl 6TOV TOPpOKAT®O mivaka pe otoyeio mov wpoxvmrovv and tov EOT ywn to €tog 2018, o
TANBvoudS TV VoLV Tov Atyaiov VTEPIMANCIALETOL KOTA TOLG Beptvog UnveS, evd LVITdpyeL
OMUOVTIKN LEIMOT TNG avePYiag Katd TV 101 Ttepiodo. X1 GLVEYELN, GE GTOLXELD TTOL TPOEKLY OV
and ékBeon tov Tkkog kot Kovtodc yio to 2019 ot pévipor kdtokor EEVOV ymP®V TOL
emoképnkay v EAAGSa avépyovtar otovg 31,1 exatoppdpla Kot T0 GOVOAO TOV EIGTPAEEDV
OV TPOEKLYOV amd oLTOVG avépyetat oto 17,8 di1g evpd. TELOG, 1 GVYKPIOT| TOL TPOKVTTEL Yo
ta £t 2018 ko 2019 pavepavel adénon tov agifemv otnv EALGOa katd 4 % kot avénon tov
€000mV katd 13,6 %.

L[MNOYAAIOTHTA TOY TOYPIXMOY XTHN EAAAAA

ITol1Xela TMou agopolV TN ONPECLA TOU TOUPIOMOU OTNV EAANVIKN OlKOvopla.

YNEPAINAAEIOZ

MEIQEH b

NAHOYZMOEL 31,1 EK. 17,8 AIEZ EYPQ 4%

ANEPIIAZ Lbviol KiTo1KOL AYZHEH TQN A®IZEQN
A 3 olvoho Tuv ElompdEewy

Sevuy yquplv mou Tou mMpodpXovVTal amd 13 ’ 6%

e Toug ToupioTeg auTolgs AYZHEH TN EZOAGN

EAAGSO* (FIA TO 2019)%+

oTa VNola Tou
Alyaiou kata Toug KATE TOUG
BepivolG PAVES Bepivols piveg

EOT 2018

#1kkog & Koutobg, 2020

*x DUYKPLTIKG pE TO £TOg 2018

H vyelovopikn kpion mov Eéomace Katd T1g apyés Tov 2020 maykoouia e&ontiag tov COVID-19
elye EMMTOGELG 0€ OAOVG TOVG KAAOOVG TNG OWKovopiag oe OAO ToV KOGHO Kabmg ennpéace TV
KafnuepvoéTNTO OAOV TOV OVOPOTOV. ZNUAVTIKO NTOV TO TANYUO TOV OEYTNKE O TOVPIGUOG
naykoopmg pe otoyela mov @avepwvel 1 €kBeon g Ernst & Young Aaupdvovtag vmoyy
otoyyeia tov IMaykdopov XZvppoviiov Tagwiwv koaw Tovpiopov (World Travel & Tourism
Council-WTTC). Zopgwva pe avtd ta ototyeior TpokdTTovy o €Ne, OMMS Qoivovtal Kol GToV
mivoKo TopakdTm 1 Tovonpio avopévetor vo odnynoet oe anoiewn 100 ex. Béoewv gpyacioc,
peimon tov AEIT katd 2,7 tpig SoAdpia kot ot cuvEneleg Tov Ba mpokhyovv Ba sivarl mévte popég
TLO £VTOVEG GE GYECN LLE TNV TPOGPATN OKOVOULKT| Kpion Tov 2008.
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COVID-19 & TOYPIXMOX

01

ANQAEIA 100 EK.
OEZEQN EPFAIIAL

EkBeon tng Ernst & Young (E&Y) kat
AapBavovrag umoyn Tpdodata arolxela
Tou Naykdoplov ZupPBouviiov Taiduwv
kal Touptopod (World Travel & Tourism
Council-WTTC).

02

MEIQEH AEN KATA
2,7 TPIE AOAAPIA

‘EkBeon Tng Ernst & Young (E&Y) kau
AapBavovtag unddn pdodata otoyela
Tou Naykdopiou Zupfouhiov Tafiduav
Kat Touptopod (World Travel & Tourism
Council-WTTC).

3

X5 ¢OPEZ NIO
ENTONEZ

OL CUVETELEG TNG UYELOVOULKIC
kpiong oe oxéon pE TNV
mpoodatn owkavopik kplon tou
2008.

Emumiéov eldape mdéso onpavtikn eivar n onpacio e aAnpo@odpnong o€ mepLodovs kpiomng Ommg
avt mov dtavoovpe Ady®m tov COVID-19 kot okdpo o ONUOVTIIKA 1 OOOTH Kot £YKvupn
TANPOPOPNCT KL 1] ATOPLYN TNG TOPATANPOPOPNONG €1TE TPOEPYETAL OO TO LEGO KOVMVIKNG
eVNUEPMONG £lte amd Ta HEGH KOWVOVIKNG OIKTHMONG.

H onuacia tTng mMAnpopopnong oe mMep1odoug kplong

H mavénuia mou &éomace Adyw Tou COVID-19 éxeL odnyfoel oe pia eupltepn d1adoon Yevdwv Kal TapamAavnTikwy TIAnpodopLmy
(Abdulai et al., 2020).

®® ) Méoa Koivwvikng Evnuépwans

‘Eva mpéBAnpa mou mpokUTTEL guxvd Adyw tou peydAou dykou mAnpodopiwv mou AapBdveuv ot ToAiteg katd T Sidpkela piag Tétolag
Kpiong amd ta péoa KowwVIKAG evNHEpwang sival n duokoAia oto va avayvwpiogouv molec mAnpodopieg elval £ykupeg kal afldmaoteg
(Gerwin, 2012).

®®® Mioa Korvwvikng Arktluwong

Kat evid moAkoi avBpwrtol givar avorxtol oe diadopeg popdéc TAnpoddpnong axeTika pe Bépata vyeiag, Ta péoa KOWWVIKAG SIKTOWanNg
pmopel va TielL kaveig 0TI mapaclpouvy TIG TIEPLOCOTEPES popéG O avakpLBg ednoels (McKay et al., 2020).

Tétolov eidoug apanAnpopépnan ouvavtdel kaveig Slapkus ota péoa KOWWVIKAG diIkTiwong and Tnv apxn tng mavénuiag Tov COVID-19
(Cuan-Baltazar et al., 2020).
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2170 EPOTNUATOAOYIO TO, GTOLEID TOL TPOEKLY AV OTMG POIVETOL KOl GTOV TOPOKAT® TIVOKOL
detyvouv opiopéva evdlopepovta amoteréopata. Apytkd otoug 499 epmmBéviec to 54,7 % elvan
OL0KTATESG, VM TO 86 % TV KATOAVUATOV amoTEAOVV aveEAPTNTN EEVOSOYEIOKT LOVADQ LE TO
35,8 % va avikel oty Kotnyopio tov 3 acteptdv. To peyaddtepo mocooTd GUYKEVTPMOTIKA EAafe
ue 29,1 % ta kataddpoto Tov avikovv otnv katnyopio Bed & Breakfast. Tvvolkd to 54 %
OVIKEL GE KOTAAVUATO T, oToio Bpiokovial o vnolwTikég Teployég g EALAdag o0mmg n Kpntn,
ta Nnotd tov Atyaiov kot o Nnowd tov loviov. Téhog, g 0Tt apopd T0 avOp®OTIVO SLVOUIKO TV
KataAlvpdtwv, to 49,1 % anacyolrel 1-10 epyaldpevoug, n duvapkdtnta o KAIVEG etvatl KAT® TV
200 y1a 10 90,2 % Kot 0 €TNG10G KOKAOG £PYASLOV APOPA AMYOTEPO ATO 2 EKATOULVPLO EVPD Y10
70 79,4 %.

EPQTHMATOAQIIO —
499 54, 7% 35, 8%
EpwINBEVTEG I1510KTHTEG * %%
86% ) 0
AveEdpTnTn 29 ’ 1 A 59 7 9/’
EevoSoxel1aK Bed & Breakfast EMOX10KO
povaéa
20% 19,8% 14,2%
Nnoia Aiyaiou Nno1& Ioviou Kpntn
o
49,1% 90, 2% 79, 4%

1-10

. <200 dupdTia <2 ekoTopplpla
EpyaiopeEvVOl 3 AR

210 ATOTEAEGLOTOL TOV TTPOEKLY AV A0 TNV OVOAVGT] TOV EPMTNUATOAOYIOL TpoEKLYE OTL € KAOE
nepintoon o pécog Opog G onuaciog stvor peyoAdtepog omd ekeivov g wovomoinong,
EMOUEVMG UWITOPOVLE VO KOTAANEOVIE GTO GUUTEPAGHLA OTL OEV LITAPYEL OPKETY|] IKAVOTOINoT Yol
{NtuoTo TOL APOPOVY TNV EVNUEPMOT] TOV ETAYYEAUOTIOV TOV TOVPICUOD GYETIKO HE TOV
COVID-19. Emopéveg pumopovpe vo movpe pe ao@irewn 6Tt éva evnuepotikod portal avth
otiypr] o NTov OpPKETE YPNOLUO DOCTE VO KOADWYEL TOL KEVA GTNV EVNUEP®GT GTOV KAADO TMV
EMOYYEALATIDV TOL TOVPIGHOV.
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Inpaoia Ikavomoinon
Métpa Anpéorag Yyeiag mou AapBavovral katd Ttnv 4,2 3,3
peTagopd emiokemtuv (oe aepobpdpila, Alpdvia K.6.K.)
Métpa Anpéoiag Yysiag mou AapBavovTal Katd Ttnv 4,3 3,5
MAPOROVY) OTOV TOUPIOT1IKG MPOOPLOMO
M£B0601 KOl MPAKTIKEG SAEYXOU KAl TECGT yla Tov COVID- 4,1 3,3
19 via toug EPFAZOMENOYZ
M£60801 KAl MPAKTIKEG €AEYXOU KOl TECT yia Tov COVID- 4,0 3,1
19 yia Toug EMNIZKENTEZ

—

Inuacia IkavoTmoinon
ZnTnpoTta npocwmikol (aSeileg, apoiPeg, ekmaidesuon, 4,2 3,4
en18oTnoe1g epyaciag kK.d.)
AuvatéTnTeEg XpnpatosoTnong (Tpanegikdg SAVEl1OROS 3,8 2,6
KOK. )
YYE1OVOULKEG SOUEG KAl MAPOXOL UMNPECLWV UYElag evToOg 4,0 2,9
EOvikol Zuothpatog Yyelag
IS1WTIKEG UYEL1OVORLIKEG S0pEG (KA1VIKEG) KAl 1861WTEQ 3,8 3,1

ratpot
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Inuacia Ikavomoinon

Néoo i1kavomoinpévog/n eioTe amd Tnv Tpeéxouca mAnpogpdpnan
mou £XeTE yia TN Aettoupyla/évap&n tng Aeitoupylag TNg

' . '
EMIYXELPNONG uUno To mpiopa Tou COVID-19;

Ndco xpNoipo aicBaveoTe OT1 elval To 61adlkTuo oTo va oag
BonBnoe1 va AdBeTe amogdoslg yla TNV EMiIXEipnon oog;

Ndco onpavtikd £ival yia TN ANYn anogdcewv oTnv EMIXEipnon
cag va £XETE MpOoPacT OE S1aS1KTUAKEG MNYEG Tou
axst{CQVTal HE TNV nav&np{u;

g mepLddovg Kpiong OT®G aVTN oL JVOOLUE AGY® NG TPOCcEUTNG TTavonpiog eEattiog Tov
COVID-19 fempeiton 1dtaitepa Kpioun 1 Gpecn avtamdKpion o€ EYKupT Kol £YKopn EVIUEPOON
and Tovg apPUOSIOVS POPELS. Xe APKETEG MEPUITAOGES PPIOKOUACTE OVTIHETOTOL PE TANODpa
TANPOPOPLOV KAl EVTOVO KATOYIGUO EWONCEMV A0 E01KOVE KO U1 OTOV TIG TEPLGGOTEPES POPEG
dev glpaote og Béon va yvopilovpe v eykupdmmra TV dcmv defalovpe kot v akpifela twv
TNYOV 7OV TTPoEPYovTal. XN OVOKOAN avth 0éorm Ppiockovior avtiototya Kot 0 KOGHOG TOL
embopet vo yvopilel TeplocdTEPA Y100 THV TPOSOTIKN TOV AGPAAEID AL Kol Ol ETOyYEALATIEG
Y. TOLG omoiovg Kpivetar M mopeia TG EmMyElpNoONG TOVS. TN CLYKEKPUEVT epyacio NpOaple
AVTILETOTOL e TO TPOPANUOTA OV avTILETOTILEL 0 KAAOOG TOV TOVPIGHOY, omoiog PpickeTol
AVALESH GE OTOVG TTOL £YOVV TANYEL TEPIOCGOTEPO, GE EMIMEDO TANPOPOPNONG GE TEPLOIOVG
KpiomMg Kot SOMGTOCAUE TG 1| TANPOPOPNoN NTaV ovenapkns. Emopévmg dnuovpyncape éva
portal evnuépwong oyetikd pe tov COVID-19 mov mpocpépel oe emayyehpotieg oAAG KoL TOVG
TOVPIoTEG EVIUEPOTIKO VAKO (GTE var gival £TOlol vo avTipeTonicovy v Kpion pe 660 to
dVVATOV AyOTEPEG AMMAEIEG KO OVTIGTOLYO. GTOVG TOLPICTES VO TPOCPEPEL EVIUEPMOT YLl TOL
enepyoueva tagidol Toug Yoo 660 ddoTne KPOToEL 1| Tavonuio.
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