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Iepiinyn

H mapovoca mroyokn epyocio ekmovinke oto MAGICIO TOL TPOTTLYLOKOV
nmpoypaupotoc tov Tunuatoc Eévav Nhowoomv, Metappaong kKot Alepunveiag , 1 oroio
aPopd TN UETAPPOOCT] KOl TOV GYOAOGHO TOV KEWEVOL NG €PYUAEI00MKNG Yoo TN
petapopd ¢ Evpomnaikng [pdéng yio v [pocsPaciudétra (EAA). H emdoyn tov
TOPOVTOG KEYEVOD EYIVE LETA OO EPELVO, EVIOTIGLOV OUETAPPOUGTOV KEWEVOL TOV V.
aQOPE TO OTKOLMUATO TOV ATOU®Y LE OVOTNPIES Kol TMG OLTA TPOSTUTEVOVIOL GTNHV
Evponaikn ‘Evoon. Apywd, tapovsialetor | petdopaon (ke@.1l) kot to mpowtdTLTO
keipevo. Axolovbel o oyoAacpog otov omoio TEPIAAUPAVOVTOL O GYOAOCUOG TNG
LETAPPOACTIKNG EVIOANG, M OVAALGN TOL KEWEVOL AQETNPiOg, M OLTIOAOYNON TOV
AMcE®V TOV HETOPPACTIKOV TpoPAnudtov kot n aSloAdynon g moldtntag g
petappaons. Télog, mapatifetar to YAwoodpt mov cuvtdydnke pe faon v oporoyia

TOL KEWEVOL Kot 1 PipAtoypaeia mov ypnoiportomonke.

H exndévnon g mopovcag epyaciog Kot €W0KOTEPA 1 UETAPPOACT TOV KEWEVOL
YPEWOTNKE LETAPPACTIKY EVEMELD, TPOGOYN OTIS AETTOUEPELEG OALA KLplwg Epevval,
O€dOUEVOL OTL 01 OPOL TTOL YPTGILOTOLOVVTAL EIVOIL TOAD GLYKEKPLUEVOL, KOOMG EMioNG

Kot 1o €id0g KeWéEVoL amartel Wraitepn Tpocoyn.
Abstract

The present dissertation concerns the translation and commentary of the toolkit for
transposition of the European Accessibility Act (EAA). The selection of this text was
made after conducting a search in order to find an untranslated text about the rights of
persons with disabilities and how they are protected in the European Union. Firstly, the
translation, which was done using the Trados Studio software, and the source text are
presented. This is followed by the commentary which includes the analysis on the
translation commission, the analysis of the source text, the justification of the solutions
of translation problems and the evaluation of the translation’s quality. Finally, a
glossary is compiled based on the terminology of the text and the bibliography that was

used is listed.



The preparation of this thesis, and especially the translation of the source text required
flexibility, attention to details and extensive research, as the terms that are used are very

specific and the nature of the text requires special attention.



Ewayoyn

H mapovoa epyacio, n omoia cuvtdyOnke pe Bdon Tig 0dnyieg ToL KOVOVIGUOV Yol TV
ekndvnon mruyloKkng epyaciog tov Tuniuoatog Eéveov MNwooonv, Metdepaong Kot
Atepunveiog (TEI'MA) tov loviov Tlavemotuiov, agopd v petdepacn amd to
ayYAMKG TPOG TOL EAANVIKA KOl TOV GYOMAGHO TNG EPYAAEIODNKNG Y10 TN LETAPOPA TNG

Evponaikic [Tpaénc yia v [pocPaciuodtnta (EAA).

Apyd mopatifeTOL TO HETAPPACHLO GTO AYYALKA Kot akoA0VOEL TO TP®MTOTLTO KElEVO
oT0 EAMANVIKA. 2N GLVEYXELN TOPOoLGLAleToL TO BE@PNTIKO HEPOG TNG EPYATing, TO 0moio
ocOUPVo pe Tov Kovoviopd yopiletor ota €&ng téooepa PEPN: OYOAAGUOC TNG
LETOPPOUCTIKNG EVTOANG, OVOALGT TOV KEWEVOL APETNPiOC, OLTIOAGYNON TOV AVCEDV
TOV UETOPPUCTIKOV TPOPANUATOV Kot 0EOAOYNoN TS TOWdTNTOS TG UETAPPOACNG.
Téhog, axorovBel évag cvvtopog emidoyoc, KaBMG Kol TO oyYAOEAANVIKO YAWGGAPL

Op®V TOL TEPLEYOVTOL GTO TPOTOTLTO KEILEVO.

Kvpteg mnyéc mov ypnoponomOnkay yio 1o YA®codpt elvat 1 01001KTLOKT] OPOAOYIKN

Baon ™¢ Evpomaixng ‘Evoong «IATE» («Interactive Terminology for Europe» —

Adpootikn opoAoyia yio Ty Evpdnn) kot 1 S1adikTuaky mToAn Yo 1pdcPact 6to

dikao ™mg EE «EUR-Lex» (https://eur-lex.europa.eu/homepage.html).

[Teprrappdvovror kupimg 6pot mov eivar onpavtkoi yio tnv Katovonon g [paéng
0AAG Kot kGmotot ov dev vrdpyovv oty IIpdén aAld etvor anapaitnTor og YvOoTKd

véPabpo.

H petdopaon tov odnytdv Kot Tov GUUBOVA®Y OV TOPEXOVTOL GTNV EPYUAELOONKN
napovctdlel  €viovo  evdwpépov, kabmg Ba  Pondnoel TG 0opyavmOGES TOL
VIEPOSTILOVTOL TO SIKOUMUATO TOV OTOU®V LE avamnpieg OAAYL Kot YEVIKOTEP OO0V
EVOLOPEPETOL YO QLT VO GOKNGOLUV TECT YL TNV EQUPUOYN TOV EAAYLOTOV
OTOTCEWV TPOGPAGIHOTNTOS YL TPOIOVTO Kot Vnpecieg mov Bétel 1 Evpomaikm

[Ipdén v v [pooPacipuotnta (EAA).

KAetvovtog v swoaymyn, 0o nBsha va gvyapiotiom tov emifAémovta kobnynt
Ytavpo KoloumoAn yuw ) Ponbeta kot to xpdvo mov pov d1ébece divovtdg pov

YPNOULES 0OMYIES Y10 TNV OAOKANP®OT TNG TTLYLOKNG £PYOGiag. Xto 1o mhaicto, Oa


https://iate.europa.eu/home
https://iate.europa.eu/home
https://eur-lex.europa.eu/homepage.html

NOera va vYOPIETHCM KOt GAOVE TOVS KOO YNTES TOV TUNUOTOS Y10l TIG YVAOOELS KO TNV

eumepio oL ATEKTNoO KATA TN S1GPKELN TV 6TOLOMV oL oto lovio TTavemotipio.



1. Metagpaopo.

Evponaikg lpdén ywo v llposPfacipétnta

Epyoiero0kn ywo petapopd

Evponaiko ®opoop Atopmv pe Avarnpio

info@edf-feph.org | +32 2 329 00 59

Mundo Madou, Avenue des Arts 7-8, 1210 Bpuv&éideg, Bédylo

YentéuPprog 2020

Avt 1 dnpocigvon £xet AaPet xpnpatodotiky) otnpiEn ond v Evponaikn Evoon. Ot
TANPOQOPIiES MOV TOPEYOVTOL GE OVLTN TN ONUOGIELON OEV  AVITPOCMOTELOVY

aropaitnto 11§ emionueg 0éoeic g Evponaikng Enttponnc.

Mivaxag [epreyopévov

LLEDIEYOILEVOL .ttt eeteteieteeesitesesitee e stte e e st e e e sab e e e sab e e e sb b e e e sb e e e rabe e e bt e e sbbe s sabaeesabaeesnbaeesnbaeesnnenens 1
2yetkd pe 10 Evponaixkd Pdpovu Atdumv pue Avarnpic (EDF) .....cvvevivccieeiiiece, 2
2YETIKO UE TNV EPYOAEIOONKT] 1vvvvriiriiirireresirerestreseseresessressssressssressbaeesbaeesnaessseeesssenens 2
Mépoc 1 - TTposovatoMoUOS Kol BOGIKES TANPOPOPIES wevvrerrrrrerrrrreerrrreesssresssseeesssnnans 3
1. L T0 Lo o A= 4 010 1Yo AR 4
2. XPpovooldypoaupo omd T UETOPOPE EMC TNV EQUPUOYT eeererererererrresrreeesareeens 4
3. OMYI0L KEAAYLTTNG EVOPDLOVIGTICN cuvrrrrerrnrrrreessrnreessssssesesssseeeessnsesesssssseeessnnnns 5
4, BOGUCOT ODLOILOT 1 vvvveverrrnisieeeereeessriessseesseeesssssssseesteressssnssseesseressrssannreessereennes 6
S. Boocwkol mapdyovieg yio t peta@opd 6to 0vIKG EMMESD .oovvvveeruvererrreennee. 10
Kpatn LEAN (XOPECTNC EE) tiiiitiiiiiiiiiiieeiie ettt e s r e s e e nee e s 11
ADPYEC ETOTTTELOC TG OLYODOLC trvvrrrrunnseresrerersrunseseesseeessrssrsseessesessrsrmnnreeesereesssmns 13
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Opyavadoelc atéumv UE avamnpiec Kot GAAEC 0pYUVAGCELL TNS KOW®OVIOC TV

TEOALTEIV +vveeuvreesnseeesssneesssnsesssesesssesssssesesssessssseesssbeeessbeeensseeensbessbeeesabaeennbaeesnbaeennsens 13
OUKOVOLKOT QODEIG . eevvrrunniiieesiiertrissseesseissstssssesssrtssstassessseesssrssssesseesssranns 14
H EupOTOTKT] ETTUTDOTIN ettt ettt e e e s e s e s bbb s e s e s s eesbabaan s 15
O LLOOOL EDYOTTOEG e eeereeerrranseseeesirsrsraassssesseeesssaastsesstterstaasssesseesssrasssssssseesssrnnnsns 26

Yyetkd pe o Evponaiké ®opovp Atéopov pe Avonnpio (EDF)

To Evponaikdé @dpovp Atépmv pe Avamnpio (EDF) givarl évag opyoviopdc opmpéia
atopV pe avamnpies mov vrepacniletar ta cvueépovia mepocdtepwv amd 100
exotoppvpiov atopov pe avommpieg oty Evpomaiky Eveoon (E.E.). Eivar o
EKTANKTIKY] TAATQOPUO TOL SLOIKEITOL OO GTOUO UE OVATNPIES KOl TIG OIKOYEVELEG
TOVC. AmoteAel HoL 1OoYLPN Kol EVOUEVT] QOVY] TOV OTOH®OV HE OVOTNPieg TOL
vrootpiler v epappoyn g cvpPaocng tov Hvopévov EBvav yuo ta Atkoudpoto

tov Atopov pe Avoannpio (XHEAAA) oty E.E.
YyeTIKG pe TNV €pyoierodnkn

210x0¢ NG epyarelobnkng etvor M mopoyn EPYOAEI®V KOl TPOTAGE®V GTOVG
VIEPOCTIOTEG TOV OTOUMV LE OVOTNPIES, MOTE VO AGKNGOVV TEGELS Y10l 1oYVpN €BVIKT
vopoBeoia kot emapkn| epappoyn mov Ba eivar cupemvn pe v Evporaikn [Tpdén yuo
mv IlpocsPacipdtmra, n omoia Ba avapépetoar wg «IIpdén» oto keipevo avto.
[Mpoxeyévov va alomombel oto0 €makpo 10 map®dV keipevo, ypnowun Bo Mrov M
avéyvoon g pate aviivone g [pdéng, n omoia dnpociebOnke tov lodHvio Tov

2019.

>10 pépoc 1 g epyaretodnkmg, Kavovpe o covioun eloaywyn oty Ipaén, n omoia
oLVOOEVETOL [E POCIKA £YYPOPA GYETIKA LLE OVLTY KO OPIGUOVGS, TAPEYOVLE EMIONG EVaL
YPOVOIIAYPOLLLLE OGOV QPOPEL TN LETOPOPE KOL TV EPAPLLOYT, KOL VTTOSEIKVOOVLE TOL0L
etvar o1 KOprot cuvtereotéc g dwadikaciog. Eniong, emonudvoovpe 6t Ipdén avt

elval o oonyio «EAGYIGTNG EVAPUOVIGNCY» KOl TL GNUOIVEL OLTO TPAKTIKAL.

1o uépog 2 eEnyovpe Tt mepthapfavel n [pdén. AcyoroOHooTE EKTEVEGTEPQ LE TIG TTLO
onuavtikes oatasels g Ipaéng mov Ba mpémet va AneHodv voyn KaTd TN ddpKela
™G HETOPATIKNG PACNC. XTN GLVEYELN, TPOTEIVOLUE TPOTOVG LLE TOVG OO0V OVTEG
umopovv va BertimBodv og eBviko eninedo, dmov eivan arapaitmro. KaAvmrovpe exiong

10


http://www.edf-feph.org/sites/default/files/edf_analysis_of_the_european_accessibility_act_-_june_2019_2.doc#overlay-context=european-accessibility-act-1

onpoavtikée Truyég ™ [pdéEng mov apopodv v emPolin, Tnv TapaKoiovOnon Kot v
vrofoln oyeTikdV ekbécemv, kKabmg kol tnv e&€taon ¢ Evponaikng Emrpomnig yo

TOV TPOTO L€ TOV 0Toi0 Ta Kpdtn puéAN Ba epappdsovv v [pdén ta endueva ypdvio.

Otav avapepouaocte og datacelg g [pdéng, Ba tomobeTovpe to oYETIKO dPOpO OE
TapévOeoT, MoTE va umopeite vo to Ppeite oty Ipaén yia v MposPacipudtnral. o
TOPASELYHD, OTOV OVAPEPOUACTE 0TO «okomo» tng [Ipdéng Ba avapepodpacte 6To

(ApBpo 2).
YUUPOVALG Y10 OPYAVDGELS ATOU®V LE OVOTTTPLES

* Tnv napoandve emkeparida Oa Ppeite mbvo amd kabe onpeio dmov cag
GLUPOVAEVOVUE TAS VO VITOGTNPIEETE TNV EPAPLLOYT| IGYVPDOV EBVIKOV VOU®V.
¥ Mmopel va 0popd Tov AvOpOTo e TOV 0TO10 TPETEL VOL EMKOIVOVIGETE 1) TOV

TPOTO Yol voL TO pabete avTo.

Mmnopet emiong va eivar copPoviéc mov agopovv cuykekpiuéva Bépata mov Oa

OVTILETOMICETE KOTA TNV EMKOWVOVIO LLE TOVG aPUOIIONG POPEIC.

Mépog 1 - IlpocavatoMmopioc Kot facikég maAnpogopieg

H Evponaix Ipaén vy mv IpooPaciéomro 2 (EAA), eivor &va vOHOS TG
Evponaikng Evoong mov 0a Osonicel véeg eAdyiote amaitnoels Tposfaciotnrog yo
vaL VpY PAGILA TPOTOVTMV Kol VINPESIOV.S Emidkel TV Vioyuon TV SkoumpdToy
TOV ATOH®V e avammpieg va £xovy TpocPacn o€ ayadd Kot vanpecieg mov dratifevton
otV gomtepikn ayopd ¢ E.E. H TIpdén eivon pia 0onyia, to omoio onpaivel 0t Bétet
OEGUEVTIKOVG GTOYOVG Yo TNV TTPOooPactudTnTa, 0AAE a@nvel Ta KpATn UEAN TNG
Evponaikng Evoaong (kpdm péin) va aropacicovv poéva Toug Tmg 8o Toug TETOYOVV.
H TIpd&&n eyxpibnke 1o 2019 pe apketég eddlelyelg, ocvumeprhapfovopévng g
OTOTLYIOG VO AVTILETOTIGEL EMOAPKMG TO CNTNLO TNG TPOGPAGILOTNTOS TOV LETOPOPDV

Kol Tov dounpévov epipdriovtog. Iapd to yeyovdg avto, n Ipaén olokAnpavel kot

1 BA. Mépoc 1.1 yio to ovvdeouo mpoc to keipevo e Evpomoaikic Mpdéne yio tv [posBacudtnro.

2 Odnyia (EE) 2019/882 tov Evponaikod KowoBoviiov kot tov ZvpBoviiov, Tng 17ng Anpihiov 2019,
GYETIKA [ TIG amantioelg Tposfactpudtnrog Tpoidviov Kot vanpeciwv (Keipevo mov mapovoidlet
evoapépov yia tov EOX)

3 [epiocdtepeg mANpopopisc pmopeite va Ppeite otnv 1otocelido tne Emitpomic oyeticd pe Ty
odnyia..
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copumAnpdvet 6 vopoBesio T EE mov agopd v mposPocipdétnra,* dmmg Oa

AVOQEPOVLE GE VTNV TNV EPYOAELOONKT).

H IIpd&én 1é6nke o€ 16%0 otig 27 Iovviov 2019 ko ta kpdtn péEAN Exovv otn 01d0eon
TOVG TPl YPOVIA Y10 VO TNV LETAPEPOVY GTO BVIKO diKao, ONANOT Vo ElGOYAyouV VEQ
/Kol va EMKOPOTOGOVY THV 1oYLOVGA £0ViKT vopobesio, MGTE VO GUUHOPPAOVETOL
pe v Ipd&n. O yopeg ™g EE mpénetl va yvootonoovv oty Evponaiky Exttponn

10 Kelpevo g ev AOYm €Bvikng vopobesiog.

1. Boowd &yypapo

1. H Evponaikg [paén ywo v HpoosPacipétnta, Odnyio (EE) 2019/882 tov
Evponaikod KowoPovAiov kot tov XvpPoviiov, g 17ng Ampidiov 2019,
OYETIKA UE TIG OMOLTNOELS TPOSPAGIHLOTNTOS TPOIOVTIOV Kol LINPESIOV. To

nanpec keiuevo e Ipdénc sivon dwobéowo oe oAec tic yddooec tne E.E.

Apywcd, pmopeite va dtofdoete por GOVTOUN TEPIANYN TOV TEPLEYOUEVOD TNG

IIpagne.

2. XopPaon tov Hvopéivov EOvov Yo To AtkMOPote TOV ATOp®V pe

Avamnpia (n ZopPacn). Mropeite va to Ppeite oe ddpopec yAwooec —H E.E.

Kol OAaL T KPATN WEAN £Y0VV EMKLPMOEL TN LOUPOOT KOl O €K TOOLTOL Elvan
VIOYPEMUEVO. VO SICPOAMGOVY TNV 100TIun mpdcsfacn Tov oTOp®V HE
avamnpieg 6to ELGIKO TEPIPAAAOV, OTA LEGO UETOPOPAS, OTNV EVIUEPWOT,
OTNV EMKOWVOVIN KOl G€ AALEG EYKATACTACELG KOl LN PEGiEg EAeVBEPNG XPTIONG
N mapeyopeveg oto evpL kowod. [pénel emiong va AdPovv Ta amapoitnTo HETPO
Y va eEac@aiicovv OTL Ol 11WTIKOT POopelG mapoyNG OEVKOADVGE®V Kot
VINPEGLOV EAEVOEPTG YPNONG N VANPESIOV GTO VPV KOO AapPdvovy VoY
OAa ta CNTNHOTO TPOGPOGILOTNTOS Y10 TOL ATOWO [LE ovamnpiec.®

3. T'evik6 oyomo No2 (2014) ywa to ApOBpo 9: n mpoosPacipotnTa mapEyet
AemTOUEPETTEPN EMEENYNOT CYETIKA LE TIC LTTOYPEDTELS TG EE Ko Toov kpatdv

HEA®V va, ScPaAilovv TV TPOSPACILOTNTO TOV ATOUMV e avarnpieg Pdost

4 Kavoviopoi yia ta kovddia g EE, Odnyia yia tig Snuodcieg mpoundsiec, Odnyia yio T
npocPacyotnta 6to dadiktvo, Odnyia yio TIG VANPECGIEG OMTIKOAKOVOTIK®Y HEGHV Kot Evpmmaiiog
Kadwag Hiektpovikdv Entkovaovidy.

5 Avté onuaiver 6t n Ipaén Sev dnuiovpyei véec amaiticels Yo To kpaTn péAn, Kabdg avtd eivol 11on
VIOYPEMUEVA VO, Epaprodcovy T ZopPacn tov Hvopévav EBvav, n onoia Osmpel tnv
TPOSPAGILOTNTA MG TPOVTOOEST Yol VA ATOAAUPAVOVTOL OAO T SIKOID AT TOV KOTOYLPDOVOVTOL OTN
Xoupaon.
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™™g ZopPaong. Luvoeouog 610 keipevo Tov ['evikov oyoriov No 2 ota AyyAKd,

[NoAdkd, Iomovikd, Apofikd, Pocud ko Kwvélika.

2. XpovooldypopLLLo, amd TN HETOPOPA £WG TNV EPUPUOYT

H IIpaén té0nke o€ 1690 otic 27 lovviov tov 2019, emopévmg ol mpobeopieg eivon Tavto
o115 28 Tovviov gvog dedopévou €tovg. Ta kpdtn HEAN Kot OL VINPEGIEG LTOPOVV VL

epappocovv Tig datdéelg mpv and ™ AEn g Tpobeopiog.

2022 TIpoBeopia yio ta Kpdtn pEAN va Becmicovv Kal ONUOGIEDGOVY TIG £0VIKEG
VOUOOETIKEG, KAVOVIGTIKESG Ko SLOIKNTIKEG SLUTAEELS Y10 VO CUUUOPP®OOHV TTPOg TNV

napovoa [Ipaén.

2025 IIpoBeopia yio TNV €QOPLOYN TOV LETPOV QVTOV OO TA KPATN LEAT.

2027 TlpobBeopio yio o Kpdtn HEAN Vo SLOGEOAIGOVY TNV TPOCRAGIHLOTNTO TNG
OTAVTINONG O EMKOWMVIEG EKTOKTNG OVAYKNG TPOG TOV €VIOH0 €LVPpOTOIKO aplOuo

EKTOKTNG ovaykng «112x».

2030 TIIpobBeopio yioo TIG LANPESIEG VO GTOUOTGOLY VO XPNCUUOTOIOVV [N

mpocPacia TpoidvTa Tov NTav NN o€ ypnon mptv anod Tig 28 lovviov 2025.

2030 IIpoBeopia yio tnv vofoin g TpdTNS kbeong amd v Evponaiky Enttporn
oxetwkd pe v geapuoyn g Ipdéng. H dwdwoacio avt) emavoloppdvetor ot

CLVEXELL OV TTEVTOAETIOL.

2045 Televtaio mBov nuepounvia ylo Tig VINPEGIES Y1 TN YPNON UN TPOSPACIL®V
TEPUOTIKAOV — avtogEummpémons. Ot vmnpecieg pmopovv  va  cuveyicouv  va
YPNOUOTO0VV TEPUATIKA VTOEELTINPETNONG G€ Ypnon pv omd 11§ 28 lovviov 2025
LEYPL TO TEAOG TNG OIKOVOUIKNG {1 0LTOV TV TEPUATIKAOV, OAAE OYL TEPIGGHTEPO AT

20 ypovia, pHetd v Evapén xpNnong avtdv.

3. Odnyia «eAdyiotng evapuoviono»
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H Oonyia opilel povo 11 am0AVTES EAAYLOTES UMALTIOELS TTOL TPETEL VO TANPOVVTOL
YOPIG TEPUITEP® AETTOUEPELEG GYETIKA LLE TOV TPOTO GLUUOPPMONG TOVS e aTES. Ta
Kpatn pEAN pmopobvv vo Beomilovv eBvikovg vopovg mov eivar o eAddo&ot amd to
keipevo g EE, aAld moté o fmiot 1} avtipatikoi. Mmopovv emiong va KOTooT GOV
TIG TPOALPETIKES oot oelg mposPacipdtnrog g pdéng (Yo mapdderypa, avtég Tov
aQOPOVV TO OOUNUEVO TEPIPAALOV), VTOYPEMTIKEC TNV €6vikny TOVG vopobecia.
Opoimg, pmopovv va kaAvyovv dAla Tpoidvta mov dev mepthappdvovtar otnyv Ipaén
(Yo mapddetypa, tig EELVTTVEG OIKLOKEG GLGKEVEC) KO VOL YPNCULOTOLOVV TIG OTOLTHOELG

npocPacipotnrag g [pdéng yo avtd.

Eniong, o1 yopeg €xovv évav Pabud erevbepiag 6cov apopd T Tpobeciiieg epaproyns
KOl, OE OPICGUEVEG TMEPIMTMCEL, WUTOPOVV Vo, EMAEEOLY VA TIC KOTOGTHGOLV
oLVVTOUOTEPEG amd avTéG Tov mtpoteivel ) [pdén. Mo mapdderypa, n Hpdén avaepépet
OTL ta KPATN WEAN UTOPOVV VO EMTPEMOVV GTOVS TAPOYOVS VANPECIOV VO
e&arkoAovBoHV va YpNGILOTOL0VV TEPLATIKA AVTOEELTNPETNONG TTOL YPTGULOTOLOVVTOL
nom mpwv amd T1g 28 Iovviov 2025 yo TNV TOPOYN TOPOUOLOV VINPECLOV UEYPL TO TEAOG
NG OKOVOLIKA O@EAENG {onc® auTdV TV TEPUATIKGY, OALA Y10, AVAOTOTO SIUGTNHA
20 etov amd Vv &vapén xpnong tovg (Apbpo 32.2). Avtd onpaiver OTL o1 YDPES

EVOEYETAL EMIONG VO LELOCOVY ATV TNV TTpobecpiia.

SUUPBOVALG Y100 OPYOVDGELS ATOUMV LLE OVOTTNPIES

®,

& ZUUQOVNOTE G ML KOWN OTPOTNYIKN HE OGAAEC OPYOVAOOCELS OTOU®V LE
VTN PLES Kol KOWVMVIKOVG ETAIPOVS Y10, TO TAS VO OIEKOIKNGETE TO dIKaim Lo 1
Yopa cog va vrepPaiver Tig eAdytoteg amortioels g [pdéne. Avtd pmopel va
yivel  mpotElvOVTOG VO UETOTPOTOOV Ol TPOOIPETIKEG — OTTOLTIOELS
TPOGPACIHOTNTAG GE VITOYPEMTIKES (Y10 TOPAELY LA, OVTEG YOl TO OOUNUEVO
nepPaALov) 1 TpoteivovTag vEX TPOIOVTO KO VN PEGIES TTOL OEV EUTITTOVY GTO
nedlo epapuoyns g Ipdéng kot pmopodv va Kavovv ypnon tov idlwv
ATOUTNOEWV TPOSPACIHOTNTAG TOV TTpoTEivovTon amd avtn (Yoo Topddstypa,
EEVMVEC OIKIOKEC GLOKEVEC, TOUPIOTIKEG LANPEGieg). Oa cag dMoovUE

TEPLOCOTEPEG 00MYieg 6TO HEPOG 2.

5 H avapevopevn mepiodog mov &va Tpoidy Tapapével YpNGILo 6TOV ISIOKTHT
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¢ ZNTOTE TN GLVTOUELGT TV TPOPECUIDOV EQPAPUOYNG OTOV aVTO ElVOl EPIKTO,
Kol EW01KOTEPA L TMV OV oyetilovtan pe BEpata mov Bewpeite eoelg onuavTikd
(Yo mapddetypa, tn ovvatdTTo AIAVINCNS OTOV V{0 gVPOMTOIKO aptOpd
éktaktng avaykng «112» and PSAP) 1 mov sivan adikatordynta peydieg (yuo
TOPAOELYLLOL, OVTEC TTOL OLPOPOVV TA VITAPYOVTO TEPLATIKE AVTOEELTNPETNONG).

4. Boaoiwkoi opiopot

2y evétra avt €Enyeitan 1 KOPLOL VOLUIKT KOt TEXVIKT OPOAOYio TOV amotteital yio
mv kotavonon e IIpdéng kot tn ocvppetoyn otg eBvikég dSompoyuatedoelg
LETAPOPAC 6TO £OVIKS dikato’. e avTiv TV £pYaleloiKn Oat YPNCILOTOGOVLE HOVO
exetvoug Tovg Opovg Tov elvar onpavTkol yo ta dTtopo e ovornpies Kotd T Letapopd
g [Ipdénc oto eBvikd dikaro. Oa avapepBolpie eniong oe dpovg mov dev emelnyodvtan
omv Ipdén aAAid xpnoIUoToO0VVTOL GE QVTNV KAUY| €ivVOl AmopoitnTol OC YVOGTIKO
vofabpo. Ot tedevtaior onueidvoviot pe aoctepioko (*).0Ot opiopot dev akorlovBovv

aAeapnTikn oepd oAAd Oa opadomolovvton pe Béon tn cuvdeeld Tovg peTa&d TOVG.
‘Opor Tov oyetilovron pe TPOIOVTOU KoL VANPEGIES

Q¢ «mpoidv» voeitar kKabe ovcio, mopackevacpo 1 ayodd mov mopdystor PECH
LETATOIMTIKNG OlEPYaciag, EKTOG amd T TPOPIULA, TG LOOTPOQES, Ta LOVTO QUTA Kot
Coa, Ta Tpoidvta avlpdmivng TPpoéAevong, KaBdS Kot Ta TpoidvTa TGV Kot {O®V Tov

oyxetilovtot QUESO LE TN LEAAOVTIKY] OVOTOPOY YT TOVG.

Q¢ «vmmpeoion™ voeitar kdBe un LIcH®TY 01KOVOLIKT) dpACTNPIOTNTA, TOV TOPEYETOL

KOTE Kavovo, EvovTt apotpict.

Q¢ «OTOOTNPIKTIKY TEYVOAOYIO» Voeital kdbe oToryelo, TuNa E0MAMGLOY, LINPETTL
N TPoidV GLGTNUATOS TOV TEPIAAUPAVEL AOYIGUKO TO OTO10 YPNCLOTOLEITAL Y10, VoL
avénbovv, va dtnpndovv, va vrokatactafovv 1 va PeAtimBodv ot Asttovpyikég
duvatdtteg TV otopmv pe ovommpieg. Ot teyvoroyleg avtéc dwdpapatitovv
ONUOVTIKO pOAO Yoo TNV oveCaptnoio Kot TNV TANPY] GUUUETOYN TOV OTOU®OV UE

avammpieg 6TV Kowvmvia.

7 O MNPNG KATALOYOG TMV OPIGHMY TTOL Ypoipomotovvar oty Ipaén Bpicketar oo dpdpo 3
(kepararo 1) e IIpdénc.

8 ApOpo 4 onueio 1 g 0dnyiac 2006/123/EK 1ov Evpondikod KowoBoviiov kot tov TvuBoviov, Tng
12n¢ Aekepfpiov 2006, GYeTIKA e TIC VINPEGIEC TNV ECOTEPIKT 0yOpdL
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2006.376.01.0036.01.ENG&toc=OJ:L:2006:376:TOC
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2006.376.01.0036.01.ENG&toc=OJ:L:2006:376:TOC

Q¢ «vANPECIN OMTIKOUKOVOTIKAOV PHEGOVH® voeital 1 vanpesio mov eivar vd
GLVTOKTIKTY] €0OVVT TOL TAPOYOV VNPECIOV HECHV EMKOVOVING KO EYEL TPOTAPYIKO
OKOTO TNV TOPOYN TPOYPOUUAT®V GTO €VPVD KOO HECH OIKTVMV NMAEKTPOVIKAOV
emkowvoviov. H vimpesio avt eivor eite pio mieontikny exmopny eite pio kotd
mapoyyeMo vanpecio onTikookovoTik®OV pécmv (m.y. Netflix, HBO, Amazon Prime,
K.AT.). H vimpecio onTikookovoTik®v pEcmv TeptAapfavel ETioNG ONTTIKOOKOVGTIKY

EUTOPIKN avokoivoon (m.y. Thheonticéc Stapnpiceic).’

Q¢ «onnpeciec mov TaPEYoVY TPOSPAON GE VANPEGIES OTTIKOUKOVGTIKMOV HEGMVH
VOOUVTOL Ol VITNPEGIEC TOV PETAOIO0VTOL LEGM OIKTVOV NAEKTPOVIK®OV ETIKOIVOVIMV KoL
01 OTLO{EG YPNGLULOTOLOVVTOL YO TNV TAVTOTOINGT), TNV EMAOYT, T ANYT TANPOPOPLDOV
KOl TNV TOPOKOAOVONOT VLANPECIOV ONTIKOOKOVGTIKOV HECOV KOl OA®V T®V
TOPEYOUEVAOV YOPOUKTNPIGTIKAOV, OTMG 1) ELPAVICT DTOTITAMV Y10l TO KOPE Kol faprikoa
dtopa, M OKOLGTIKY] TEPLYPAPT], Ol EKPOVOVUEVOL VITOTITAOL Ko 1 dtepunveion o
vonuatiky YAwcoa. Ot vnpesieg avtég TPOKHTTOLV amd TNV EPAPUOYT TOV LETPOV,
TO. OTO10L ATOCKOTOVV VO KOTOGTIGOLV TIG VANPEGIES TPOSPAGIIES, OTmG opilel To
apBpo 7 g odnylag Y TIC vanpeciec omTikoakovoTiKOV pécovi®. Te ovtéc
nepapPdvovtor niextpovikoi odnyoi mpoypoppdtov (EPG),! anokoducomomtéc
TNAEOPAUGNC, IGTOTOTOL KO EPOPLOYES Y10 KIVITES GUGKEVEG TNAEOTTIKAOV KOVOALDY Ko
TAUTQOPLES TTOV TPOGPEPOLVY PBivteo kKatd mapayyeria Kot kdbe dALo péco mpodcPaong

O€ VINPEGIES OMTIKOAKOVOTIKMV LEGMV.

Q¢ «omNpecio NAEKTPOVIKAOV EMKOLVOVIOV»Y* VOgital 1 VANPEGia TOV TOPEYETAL
ocuvnbwg évavtt apoPrg HEGH OIKTH®MV NAEKTPOVIKMOV EMIKOWVOVIOV Kol 1 omoic
neplhapPaver v wpdcPacn o010  SdIKTLO, TIG VANPEGIEC OOMPOCHOTIKAOV
EMKOVOVIOV (Y10 TOPAOEIY LA, TOPASOCIUKES TNAEPOVIKEG KANGELS, PIVTEOKANGELS,
SMS peta&d ovo atdpmv, oAld Kot OAa ta €10mn vanpecidV email 1| unvopdTOV 1

OLOdIKOV GUVOLIAGY). 2

9 ApBpo 1 mapdypoagog 1 otoryeio o) g odnyiog aptd. 2018/1808/EE

10 H odnyio yia T1g vInpesicg ontikoakovsTikdv wécmv (AVMSD) dnpovpyet éva mhaicto og eninedo
EE y1a tov cuvtoviopod tng e8vikng vopoBesiog yio OAL To OTTIKOUKOVOTIKE HEGT, TOGO TIg
TOPASOCLUKEG TNAEOTTIKEG EKTTOUTEG OGO KO TIG KOTA TOPYYEAIN VANPEGIEG OMTIKOAKOVOTIKOV HECHOV
(yw mapaderypo, Netflix, Amazon Video, Now TV). Evag and tovg 6t6300¢ TOL €ivat va dlacparicet
OTL TO TTEPLEYOUEVO TMV ONTIKOAKOVOTIKMY HEG®V Oal elvan TpooPAcilo g ATOLA e AV PIES.
AwBdote v epyarerobnkn EDF yio ) petagopd tov AVMSD Yo mepiocotepeg TANpOoQopieg

1 Hextpovikdg 0dnyd¢ mpoypauuetog

12 ApBpo 2 onpeio 4 g odnyioc (EE) 2018/1972
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https://eur-lex.europa.eu/eli/dir/2018/1808/oj
http://www.edf-feph.org/sites/default/files/final_edf_avmsd_toolkit_november_2019_0.pdf
https://en.wikipedia.org/wiki/Electronic_program_guide
https://eur-lex.europa.eu/legal-content/EL/TXT/?uri=uriserv%3AOJ.L_.2018.321.01.0036.01.ENG

Q¢ «KEIPNEVO O TPAYRATIKO YPOVO» VOEITAL TO KEILEVO TTOV HETASIOETAL TAVTOHYPOVA
HE TNV TANKTPOAOYN O™ M TN dnpovpyia Tov. Ot Tapainmteg uropovv va dtaufdcovv

OPEGMS TO VUL EVOGM YPAPETaL, XOPIC va Tepipévouy.

Q¢ «vmnpecio. TAPOVG GUVOMIAIOSH™ VOOUVTOL Ol LANPESieg CGLVOUMOG o€
TPAYUOTIKO YPOVO HE YPNOT TOALUEG®V TOV TOPEXOVV OUPIOPOUN GULUUETPIKN
petapopd Bivteo kivnong, Kabdg Kot KEYWEVOL Kol GOVNG G TPAYLATIKO YPOVO OTIC
mAemikowvoviec. H minpng cvvopidia divel m dvvatdtra o€ dtopo mov Ppickovton
o€ 800 1 mePLocoTEPES TOMOBEGIES: () va PAETOLY TO €va To AL, (B) va akovV To Eva
10 GALO Kol (V) Vo, GAANAOETIOPAGOVY HECH KEWEVOL (KEILEVO GE TPayUATIKO YPOVO)
Kot TEAOG, Vo EMAEEOVY VAL EMKOVMVIGOLV LLE OTOLOVONTOTE GLVOVAGHUO AVTAV TOV

TPLOV AELTOVPYIOV GE TPAYHATIKO Xpdvo. 4

Q¢ «unmNPecies OLONPOSPOMIKAOV NETOPOPAOV emMPaT®OVH* voovvtal OAeg o1
VINPEGLES GLONPOOPOLUKDY LETAPOPDV EMPATOV, OGS avapEpovtatl 6tov Kavoviopud
YU TO. OIKOUMUOTA KOl TIG LIOYPEDCELS TV emPatmdv cdnpodpouwv (EK) apib.
1371/2007.® Ot o1dnpodpopikéc mMysPNoE TOV OmoldV 1 SpacTnpoTNTa
neplopileton amOKAEIGTIKA Kot UOVO GTNV EKUETAAAELCT| OCTIKMOV, TPOUCTIOKMOV 1

TEPLPEPELOKAOV PETAPOPDV EapovvTan Tng Tapovoag [Ipaéng.

Xfqpavoen CE:* Ta ypappoata «CE» gpeaviCovratl o moALd TpoidvTa Tov S10KIVoUVToL
omv ektetopuévn evwoio ayopd otov Evpomaiké Owovoukd Xopo (EOX).
YmoonAdvouv 01l 0 TPoidvia mov mwiovvior otov EOX éxovv afioloynfel o1t
TANPOLV LYNMAES OTOUTHGELS OCQAAEWNG, VYElOg Kot TpooTaciog Tov mepPaAlovToc.
Otav ayopalete éva véo TNAEQ®VO, £vo 0pKOLOAKL 1] o TNAEOpaCT £vTOg Tov EOX,
umopeite va Bpeite ™ onuavon CE nave tovg. H onjpuavon CE vrootnpiletl eniong tov

Oetd avtayoviopd, Kofotdvtag OAEG TIG ETUPELEG VITOAOYEG GTOVS 1010V KAVOVEG.

Qc  «O0KOVOMIKOG @QOpEac» VOEiTOl 0  KOTAGKELOOTNG, O €50VGL0J0TNUEVOC
AVTITPOCHOTOG £VOG KOTOOKEVOOTN, O £1G0YMYENS, O JSLOVOUENS VOGS TPOTOVTOG 1 O

TAPOYOG VINPESIDV.

13 Noukédc opiopdg oo dpdpo 3 onueio 14 e odnyiac (EE) 2019/882
14 B\ vopkd opiopéd oto dpbpo 2 onpeio 35 e odnyiac (EE) 2018/1972
15 ApBpo 2 mapdypagog 1 Tov kavovispov (EK) aptd. 1371/2007
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https://eur-lex.europa.eu/legal-content/EL/TXT/?uri=CELEX%3A32019L0882
https://eur-lex.europa.eu/legal-content/EL/TXT/?uri=uriserv%3AOJ.L_.2018.321.01.0036.01.ENG
https://eur-lex.europa.eu/legal-content/EL/ALL/?uri=CELEX%3A32007R1371

Q¢ «wold pkpn emyyeipnon» voeiton n entyeipnon 1 onoia aracyorel Aydtepovg amd
10 epyalopévoug Kot TG omoiag 0 €T010G KOKAOC £PYACIOV | 0 GUVOAIKOG ETNGLOG

160AOYIGAG dev vrTepPaivel Ta 2 EKATOUUDPLO EVPD.

Q¢ «aropa pe avomnpieg» voovvtar otnv Ilpdén ta dtopo pe pakpoypOVieg
OOUOTIKESG, YUYIKES, VONTIKEG 1 aucONTNPLOKES OlaTapayES 01 OTOlEG O AAANAETIOpOON
pe O1dpopa eUmOSIOL SVVOVTOL VO TOPEUTOOICOVLV TNV TANPN KOl OTOTEAECUOTIKN
CUULETOYN TOVG OTNV KOwmvio g 160Tun Paon He Toug GAAOVG. ZTO KEIUEVO NG
[Tpdéng ot 6pol «KATAVIAMTEG PE OVATNPIES) Kol «TEMKOL YPNGTES NE avamTnpies»

YPNooTO0HVTOL YWPIG O1dKplon.
‘Opor mov oyeTilovTor PE EMKOVOVIES EKTUKTNG OVAYKNG

Q¢ «kEvTpo MYNG KMoe®V EKTOKTNG avaykne» 1 «PSAP»* vogitoar 1 guoikn
tonobecion 6mov AapuPdvovtol apyKd Ol ETKOWVMOVIEC EKTAKTNG OVAYKNG, VIO TNV
€vBvVN oNEdGLIS apPYNG M WLOTIKOD 0pYaVIGLOD TToL avayvopiletatl and to kpdtog. H
dwtimmon «mAéov Katdiinio PSAP» ypnowomoteiton ovyvd omv Ilpdén ko
vrodnimvetr 6Tt éva PSAP éyel kabopiotel amd T apyés ™G approddlo vo, KOAVTTEL
EMKOIVOVIEG EKTOKTNG AVAYKNG OE ML CLYKEKPIUEVN TEPLOYN M YO EMIKOWVAOVIES
EKTOKTNG OVAYKNG cLYKeEKPLLEVOL TOumov. [ mapddetypa, ta PSAP givar ta kévrpa
OV AQUPAVOLV KOt OVTOTOKPIVOVTOL G€ KANGELS EKTAKTNG OVAYKNG (OTTMG KANGELS GTO

112) xou otéAvouv Pondeta (mupocsPéotec, actuvopia 1} achevopdopo).
‘Opor mov oyetiCovror pe ™ pOOuIoN KoL TNV evappovien o€ eninedo EE

Qg mpoTLVAA*® VOOLVTOL TO TPOULPETIKA TEXVIKA £YYPOPO TOL £XOVV KUPLO GTOYO N
SCQAMON UG KOWVNG TPOGEYYIoNG Yo TNV OVATTLEN TPOIOVIMV KOl LINPECLAV:
nAekTpkéc Tpileg, AVEAKVGTNPES, POPTIOTEG KIVITAOV TNAEPDOV®V, VIOTITAICUOG K.AT.
Ta mpotvma eivan (oTkNG onpaciog yio v eEA0QAAIOT EVOESEIYUEVOV EMTEOWV
TOWOTNTOG, AGPAAENG, PIMKOTNTAG TPOS TO TEPPAALOV Kot TpocsPactudTnTog yio

dtopo pe avamnpies.

o Q¢ gupORAIKO TPOTVTO™ voecital TO TPOTLTO 7OV EKOIOETOL OO TOLG
evponaikovg opyavicpovg tvronoinong CEN, CENELEC v ETSI. (Mmopeite

vo. nadete TEPIoGOTEPO Y10, TOVC EVPAOTAIKOVS 0pYOVIGLLOVC TuTtomoinonc). Ta
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https://ec.europa.eu/growth/single-market/european-standards/key-players_en
https://ec.europa.eu/growth/single-market/european-standards/key-players_en

EVPOTATKE TPOTLTTO. GLVTOpEDOVTOL PE T Ypappata «EN» pe tn popen evog
ap1Opob avopopdc.

o Q¢ evappoviepévo TpéTvmo™ voeital Eva evpmTAIKO TPHTLTTO TOL £XEL EKO00ET
Katomy outfpatog ¢ Evpomaikng Emutponnig yiw v epoppoyn g
vopoBeoiag evopudviong ¢ Evpomdiking ‘Evoong (6nog n  IIpdén
[IpooPacipudétrog). To evoppovicpéva eupoOTAIKE TPOTLTO ONLOGLEVOVTOL
otV Enionun Epenuepida g EE kot ypdeoviar ev cuviopio mg «<HEN». Ot
OpYOAVIGHOL KOl Ol €ToUPEieg PTOPOVV Vo, okohovBov evappoviopuéva TpodTLTIaL

v va amodei&ovv 0TI cuppopedvovtot pe T vopobesio e EE.

Q¢ «KOWEG TEYVIKES TPOOLAYPAPES) VOOUVTOL Ol TEXVIKEG OMOLTIGELS TTOV TPETEL VL
wavornolel éva mpoidv, pia Olepyacia, pio vanpecio 1 €va GOGTNUO, OOCTE Vi
CUUUOPPAOVETOL LE TIG VOUIKEG LITOYPEMOELS. Xe oyéon pe v [pdén, n Evpomaikm
Emutponyy pmopel vo Oeomicel teyvikég mPOSIoypoapEéS Yoo TNV EKTANPOOT TOV
OTOLTNCEWV TPOGPAGIUOTNTOS OE TEPITTMOT TOV VILAPYOLY CNTHLATO 1) KOBVGTEPNGELS

o ovvtaln evog mpotHmov (PA. EXTEAESTIKN TPAEN TOL AKOAOLOETD).

Koat' £ovor0dotnon apaén:* mpdkertanr yo éva vopkd epyoreio e EE mov
emrpénel otnv Evponaikn Enttpony| gite va tportonomaet €ite va. GUUTANPOGEL LEPOG
¢ vopoBesioc e EE ywopic va yperaletor va mpoPel o€ ektevng avabedpnon tov
ovykekpipévov vopov. ‘Eva mapdadetypa kat' e£0v61000tnom Tpdéng o€ oyéomn He TV
[Ipé&n IlpoosPacipudémrag eivar m egovsia g Emrpomig vo exdider Kot
e€ovol0d0TNoN  TPAEES YL TOV  TEPUTEP®  TPOGOIOPIGUO  TMOV  OTOUTICEDV
mpocPacipotnrag wov opilovratl oto mapdptnua I g [pdéng yia va dtacparicet oti
aVTEG €XOVV TO EMOIOKOUEVO OmOTEAEGHO. AVTO givor Waitepa GNUAVTIKO Yol TIC
arontioels dwdertovpyikdmrag g [Ipdéng, 6mmg yo moapddstypo, ekeiveg mov
oyxetilovron pe TV emkovaovia £KToktng avlykng oe oAdkAnpn v EE 1 ) xpnon

VTOGTNPIKTIKAOV TEYVOAOYLOV.

H extedeotikn npaén* pnopel va ekdobeil and v Evponaiky Emitponn oe toueic
omov amorteiton Vmapén eviaiov Tpodmobicemy yio TV €QapUOYN 6€ OAOKANPN TNV
Evponaikn ‘Evoon. Xe oxéon pe mv Ipdén v v IpocPacipudmra, n Extponn
umopel vo eKOMGCEL EKTEAECTIKEG TPAEES Yo VO SOCQAAIGEL EVOPUOVIGUEVN
TPOcEYYIoN OGOV aPopd TNV TPOCPACIHOTNTO GE CYECN HE TO TPOIOVTO KOl TIC

VINpPEcieg Tov kKoAvTrovtal and v [Ipdén oe oAdkAnpn v EE. TTio cuykekpiuéva,
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n Empomn pmopel va ekdmoel ekteheotTiky] mpdén vy 1t Oéomion TEXVIKOV

TPOOLOLYPOPAOV TOV TANPOVV TIS OMOITHGELS TPOGPAGILOTNTOS OE TEPIMTMOT] TOV Ol

0PYAVIGHOL TUTTOTOIN OGNS KABVGTEP|GOVV AOTKALOAOYTMOGC 1] ATOPPIYOVV TNV EVIOAN VL

oLVTAEOVV VOl EVOPUOVIGUEVO TPOTVTO.

SUUPBOVALG Y100 OPYOVDGELS ATOUMV LLE OVOTTNPIES

e 7ntoTe amd Tov €6viKO VOHOOETN Vo EMEKTEIVEL OPIOUEVOVS OO TOVG OPIoUOVE

nov mepropilovv eni tov mapdvtog To TEdio ePapuoyns g IIpaéng. Ewdikdtepa,

TPOKELTOL Y10, TOVG OPIGLOVG TAOV:

VANPECLOV PETAPOPAS eMPATAOV, 0L 0moiol mpénel va enekTafovv
MDOTE VO, GUUTEPIAAPOVY TIG TEPLPEPEINKES, OOTIKEC KOl TPOUCTIOKES
vnpeoieg petapopmv kot oyfuato (aph. 3.31-3.36), kabdc eni tov
nopdvTog kaAdTTovY HovVo Tasidte peydAnv aroctdocwv. Ocov apopd
TIG VINPESIES GLONPOSPOLUKDV LETAPOPDV, TPOTEIVETE GTNV KLPEPYNION
va cvumepAdfet tov opiopd oto apbpo. 3.33 ywpic v e€aipeon.
TPOTELIKOV VANPECLOV, Ol OTOIES TPEMEL Vo enekTafodv dGTE VvV
d®GoVY TN duvatdTNTO 0 ATOUN LE avamnpiec va epyalovtal GTov
YPNHUATOTUGTMOTIKO TOUEN, KOOMG Kot v, S1levKOADVETAL 1| TPOGPOCT OTIG
tponelikéc vinpecies. Ilpog 1o mapdv, n [pdén nepropilet To id0g TV
Tponelik®V vANPESIOV oV Bo Tpémel va givan mpooPaoiues kol va
neplhapfavouv 1ig Tpomelikés vanpeocieg yw. kotovorotés. Il
OLYKEKPIULEVO KAAVTITEL:

o ovuPdcelg tictmong,

o Mym kot owPifacr EVIOADV GYETIKAOV LE Eva 1 TEPLGGOTEP

YPNUATOTUCTMOTIKA UECAL,

O EKTEAECT EVIOAMYV Y10l AOYOPLOCUO TEAATMV,

o dwmpaypdtevon Yo 1010 Aoyaplacuo,

o  emevOLTIKEG CLUPOVAES Kot GAAEG TPOGOeTEG VINPETIEC,

O  VLANPEGIEC TANPOUDOV Ko

O VLANPEGIEC TOV GLVOEOVTOL LE TOV AOYOPLUCUO TANPOUDV KOt TO

NAEKTPOVIKS YpMLLoL.

YnevOovpiote otov €Bvikd vopobétn ot 1 advvapio mpoécPacns otig

TpamelIKEC VINPESIEG OV O0MNYEL O AVIKAVOTNTO TOV OTOU®OV LE
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avammpieg va epyactodv otov Tpanelikd Topéa amotelel mapafioon g

oonylag 2000/78/EK tov XvuBovAiov yio 1 Soudp@®GT YEVIKOD

TAOLGIOV Y10 TNV 10N UETAYEIPLON OTNV 0ma.oyOANCT KOl TV £PYOCIO.

5. Boaowol mapdyovreg yua tn petapopd oto £0vikd enimedo

[Moapaxdto Ttapovstalovpe v cuvtopio TOVE KOPLOVE TOPAYOVTIES TOV EUTAEKOVTOL OTN
dladKacion LETAPOPAS KoL TOV TPOTO LE TOV 01010 emteAOVV T0 £pyo Tovs. [Tapéyovue

eMioNg VOUIKEG GUUPBOVAES, OTOL KpPIvETOL ATOPAIiTNTO.
Kpatn péin (Xopeg g EE)

Kd&Be xopépvnon sivor veevbovn yuo ) petapopd g [pdéEng oto ebvikd dikato, to
omoio onuaivel 0Tt wpémel va gykpivel véa vopobecio M va petappubuicst tovg
VOLOTAPEVOVG VOUOLG TTPOKEEVOL Vo, cppopewBovv pe v [pdén. Eniong, kdbe
KuBépvnon eivar veevBovn Y v epappoyn ™g [pdéng. Agdopévov 4tL 0 vOLOG
KOADTTTEL S10popETIKOVS TOUEIS (dNUOGLES TpounBeteg, ynelomoinom, TnAETIKow®Vies,

HETAPOPEG, K.AT.), lvar TOAD TOAVE Vo GUUUETEXOVY TTEPIGGOTEPQ OO VO VTTOLPYELN

o1 petagopd g [pdéng.

SUUPBOVALG Y100 OPYOVDGELS ATOUMV LLE OVOTTNPIES

R/

¢ Ilpocdopiote to appodio. LIOVPYEID TOV GLUUETEYOLV OTN UETAPOPH KOl
emuotvoviote Hall TOug TO GLVTOUOTEPO SLVATO — MON TPOETOLUALOVTAL Yol
avtnv. Edv dev yvopilete molog emiPAénet avtod 10 €pyo, pOTNGTE
® TOV VTOLPYO TNG XDPOS OV Eivar apprddlog Yo Bépata avommpiog
e o710 eotwokd onueio g ZHEAAA ot yopa
e 1OV vovpyd mov elvar appdolog yuo To ymeaka Cntipato, TG
TNAETKOWVOVIEG 1) TNV ECOTEPIKT] OLyOPd
e cgudg! H ypappateio tov EDF propel va Bondnoel otov mpocdiopiopod
TOV GYETIKOV OVIKOV onueimv emoens.
% Emwowwviote pe to apuddio vmovpyeio 1 vmovpyeio kot {nthiote éva
pavtefol, katd to omoio Ba mpowbnoete t 0éom cog kot Bo ddoete TIg
oupPovAéc.

X T lote T T EOON T TOOTNG npoofho T )
< YrevOouiote tnv vroypém 0LC VO KOTO! ovv TpocPdoiua ta ayodd Kot

TI§ vanpeocieg oe dtopa pe avonnpieg Pdost g ouPaocne tov Hvopévov
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https://eur-lex.europa.eu/legal-content/EL/TXT/?uri=celex%3A32000L0078
https://eur-lex.europa.eu/legal-content/EL/TXT/?uri=celex%3A32000L0078

E6vav yio ta Atkaidpoata tov Atopmv pe Avamnpio kot akoun toviote 0t n

[Ipd&n dev onuovpyel TpOGHETES AMOTGELS Y1 QVTAL.

X/
°e

Avatpé€te ot oyetikn €Bvikn vopobesio mepl TpooTaciog TV dSKo®UATOV
TOV KOTAVOA®TOV Kot TG vopobeoiog Katd tomv dakpicemv Kot TG 106TnToC,
Y10 VOL TOVIGETE TO OIKOUMUE GOG (OC KATOVOAWMTNG KOl TO YEYOVOG OTL 1) EAAEYM
npocPaciuotnrtag Bo odnynoel o dwokpicelg Ko mapofiocon Tov BvViKOV

VOL®OV KOTO QVTOV.

X/
°e

Eénynote o0tt 1 amotedecpatikny petapopd g IIpdéng vy v
TpocPaciuotnta eivol amopaitnTn Yo vo S1ac@aAMGTEL 1] OPACTIKN EQAPLLOYN

TOV STAEE®V TPOoPaciudTTag TG 00N Yiag Yo T ONUdcles mpoundeleg Ko

tov kovduliov ¢ EE, ¢ odnyiag yio Tic vampeoisc ontikookovstikdv

uésov ko tov Evponaikod Kodwka Hiektpovik®mv Emkotvavidy.

R/
L X4

Noa eiote éropor va Kotadeiete 1o 0QEAN TV MO PLA0d0Emv dlatdéemv
OXETIKG PE TNV TPOSPACIHOTNTO TOV TPOIOVIMV KOl TV VANPECIOV Y10, TO.
dropo pe avamnpieg Kot yio Ty eupitepn Kowmvia.

¢ Amoutnote o eBvikéc vopobeoieg va kabopilovv Tig amapaitntec Tpoimobicelc,
omwg givor  TtposPacidTnTo oTIC dradikacieg mapakoAovOnong, katoyyeriog,
voPoAng ekBécemV Kol XPNUATOSOTNONG, EMTPEMOVTIOS GTIG OPYOUVAGELS TMOV
ATOL®V PE avomnpiec va GuVEPYALOVTOL ATOTEAEGLLOTIKG LLE TIG OPYES EMOMTELOG
™G ayopac.

% Aekdiknote 6t O cvumeptinebovy oty eBvikn vopobesio capeic dtatdiels
Yo T S1GPAALGT) TNG TOALTIKNG KOl OIKOVOLUIKNG aveEapTNGiog TG emonteiog
NG 0yOpag Kot GAADV GYETIKOV apydV, Kabmg Kot datdEelg Tov apopovyv TovV
EMOPKT] YPNHUOTOOTKOVOLIKO KOl ovOp®OTIVO SuVaKO, KaOMOS Kol T KOTAPTIoN
Y0l EUTELPOYVOLOGHVY GE BELOTA TPOGPAGILOTNTOC.

% Emnwowwviote pe pédn tov €0vikod KotvoBovAiiov mov evalagEpovTat yio. TV

avammpio kot v tpocPacipotnta. Mropel va eivar og Béon va fondncovv

otV GoKnom mECNS TPOS TNV KLPEPVICT OOTE OLTH VA OGPOAMGEL TNV

amotelecpatikn pappoyn g [pdéng.

186 To GpBpo 42 g odnyiag yia Tic dnpdcieg mpoun0eiec VIoype®@VEL vo, AapPavetol vrdyn n
TPOCPAGILOTNTA KATE TNV KOTAPTION TV TEYVIKOV TPOSAYPop®dV Twv dnuocsiov cuppdcemv. Otav
TPOKELTAL Y10, TN XpNomn Twv KovovAimy g EE, «n tpocBacyotnta yio to dtopo e ovamnpio Oo
Aappavetol VTOYN KOTE TNV TPOETOLAGIO KOl TV EPUPLUOYN TOV TPOYPOUUdTev» (ApBpo 7 Tov
Kovoviouotd Kowdv Awotééemv).
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32014L0024
http://www.edf-feph.org/newsroom/news/act-now-advocate-more-accessible-audio-visual-media
http://www.edf-feph.org/newsroom/news/act-now-advocate-more-accessible-audio-visual-media
http://www.edf-feph.org/newsroom/news/act-now-ensure-equal-access-and-choice-communications-services-persons-disabilities
https://eur-lex.europa.eu/legal-content/EL/TXT/?uri=celex%3A32013R1303

7
£ %4

X/
°

Emkowwvnote pe ta péin tov Evponaikod KotvoBoviiov, ta onoia motevete

O0tL gmiong pmopovv vo cog Pondncovv. Mmopeite vo (peite to crovyeia

EMKOWVOVINC TOVC £0.

Enwowwvnote pe tov ebvikd oopéa 1ootntag g yopos. [ToAlol qopeic

160TNTOG £XOVV EVIOAN VO TPOGTOTEVOLV TO ATOWLA. LLE VTN PIES 0Td SLOKPIGELS
Kol VoL Tpo®Bovv TV 160TNTA TOVS OGOV aPopd TV TPOSPacT| ToVg oe ayadd
Ko VN peciec. Q¢ dMMUOGIOL PopEic, LTOPOVV Vo TAPEXOVY VOUIKT] kaBodnyNnon
Kot evoéyeTal va givol og B€om vo coC PEPOLV GE EMAPN UE TIS OPHOSIEG
KLBEPYNTIKEG apYES.

Enwowmvnote pe to EOvikd [5pvpata AvBporivov Atkawpdtov (ETAA),

INUOGLOL PopElg TV omoiwv 0 POAOG Elval Vo TPOGTATEDOLY KOl VO TPOAYOVV
To avOpdTIva Sikodpoto o€ Bvikd eminedo. Aoyorovviol pe 60 TO PACHA
TV OepdToV ToL APopoHV Ta AVOPAOTIVO STKOUMUATO, CUUTEPIAAUPAVOUEVEOV
TOV SIKOAOUATOV TOV OTOL®V e avommpleg Kot TV aviporivov dSikatopdtov

OTIG EMLYEPTNOELG.

Apyés emomTeiag TNG AyOPag

Ot apyég emomteiag g ayopds (BA. Mépoc 2.7) dwadpapotilovv onuavtikd poro, dote

va dlecPoMoTel Ot

oL vanpecieg Kor ta 7mpoidvia mov  kaAvmrovtar omd v IIpdén
GUULOPPOVOVTOL LE TIG OTOLTNOELS TPOSPAGILOTNTOS KOTA TV EIGOYWYN TOVG

otnv ayopd g EE ko

OTL 01 OIKOVOIKOT POopeig TapEyovv emapkeic amodeiEelg dtav 1oyvpilovion OTL
N SLVUUOPP®ON He ol omtaitnon mpocPaciotntag Pdoet g IIpaéng Ba
UTOPOLGE Vo 00N YNGEL GE BEEMDIEIS OAAOYEC OTIG VIINPEGTES Kot T TPOTOVTAL

T0V¢ 1 Oo Tovg emPdpuve dvoavaroya (BA. Mépog 2.6).

Orapyég mpémel va cuvepyalovtal GTEVA LE TIG OPYUVMOCELS TV ATOUMV LUE AVATNPIES

KT TNV EKTEAECT] TOV KAONKOVT®V TOVC.

SUUPBOVALG Y100 OPYOVDGELS ATOUMV LLE OVOTTNPIES

B

*

Bpeite v opioBeica apyf emomtelag g ayopds o1 YOPO GOG KO

emkowvoviote palt me. H mpdén opilet 611 Ba mpémet va cuvepydlovtor pali
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https://www.europarl.europa.eu/meps/el/home
https://www.europarl.europa.eu/meps/el/home
https://equineteurope.org/what-are-equality-bodies/european-directory-of-equality-bodies/
http://ennhri.org/about-nhris/

o0C KOTA TNV EQAPLOYN, ETOUEVMOS TPOCTOONGTE VO OTLLIOVPYNCETE U0 OTEVN

oyéon pali toug.

OpyoveoEls OTOPOV PE OVOTNPIES KOL GALES OPYOUVAGELS TG KOWVOVINS TOV

TOMTOV

Ot 0pyovmGEIS TOV OTOU®V UE avamnpies avapépoviol ®¢ Pactkol eumAeKOUEVOL
eopeig otV IIpdén. Eivar onuaviucol etaipot Tov apydv €TomTeiog TG oyopas Kot
Bonbovv ommv emmmpnon g ayopdc TOV TPOIOVIOV Kol OTOV EAEYYO TNG
CUUUOPPMOONG TOV VINPESIOV pe TS omouthoels g [Ipdaéng. Ot opyaviopol avtol
UTTOPOLV €TIOTG VO VITOPAAOVY KOTAYYEMES EVOTLOV TOL SIKAGTNPIOV 1} TOV APHOSIOL

SOIKNTIKOD 0pYAvVoL Yio TNV EMPOAT TOV VIOYPEDCEDMV TOL ATOPPEOLY OO TNV

[Ipdén (pBpo 29.2(B)).

Yoppetéyovv, emiong, ot 0OEomoN  EVAPUOVIGUEVOV TPOTOHI®V KOl TEYVIKMOV
TPOJAYPOUPOV YO TNV EKTANPWOOT TOV AnoTHoe®V pocsPaciuotntog g [Ipdéng.
Téhog, o1 opyavicpol avtol cuppeTéyovy otV opdda epyaciog mov £xel cuotadel and
v Evponaikn Enttponn ya ) dtevkdivvon kot Ty Topakorlohinon e epapuoync
g pdéng (dpBpo 28) kot cuvelspépovv otnv vtoPoAn ekbécewv g Emitponng
(6pBpo 33.4).

SUUPBOVALG Y100 OPYOVDGELS ATOUMV LE OVOTTNPIES

R/

¢ Xvvepyooteite  pe  opddeg  mov  €YOUV  TWOPOUOLN  EVOLLPEPOVTA,
ocvuneptrapufovouévev ekelvov OV EKTPOCOTOVV ATOUO UE OLOPOPETIKES
avammpiec, Kot HE OpYOVAOCELS NAKIOUEVOV, Yoo vo. udbete edv umopeite va

ocuvvepyaoteite oty gpappoyn g Ipdéng.

O ddhoyoc ne tic ebvikéc apyéc sivar mo omoteAecuotikds 6tay amoTelel pEpoc evoc

LEYOIAOV GLVOACTIGLOD TTOL £XEL 1O CLULPMOVICEL GE L0 KON GTPATNYIKN TPV Yivel i

oLVAVINGON LE TOVG KLPEPYNTIKOVS EKTPOCHTOVG,.

R/

% Xvvepyaoteite og eBvIKS eminedo pe 0pyYOVAGELS KATAVIAWTAOV, OTWOS PLEAT TOV

Evponaikod Tpaesiov  Evocewv  Kotavorotov (ETEK), e va  tovug

evnuepmoete yo Vv [pdén Kon T1g 1d1outepdTTES TG, oTe va givorl oe BEom
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https://www.beuc.eu/beuc-network/our-members

Vo GUUTEPIAGPOVY OTOTEAEGUATIKOTEPOL TI OVNGLYIEC TOV KOATAVOADTOV LE

avomnpieg 6T O1KY| TOLG VIEPUCTIGTIKY YPOUUUT o€ OVIKO emimedo.

< Ot opyavicuol avtoi £xovv cuVHBWE VPIGTAREVOLS OECUOVE e PLOUICTIKEG
apyES ayopds Kot appddta vwovpyeio. Avtd Oa umopodvoe emiong vo fondnoet
pokpompofecua GAeS SPAGELS VITEPACTIONG TTOV UITOPET VoL TEPIAaPAvouY Kot

TTUYEG OV OV KoAvTrovtal and tnv [Ipdén.

% Ortav cvvnyopeite vVIEP TOV VTOVPYEI®VY, TOV OPYDOV ETMOTTEIOG TNG OYOPds M
TOV OIKOVOMIK®OV apy®v, va Ppiokeote oe ocuveyn O1GA0Y0 pE TEXVIKODG
emayyeApatieg kot @opelg Aymg omoedcewv oe emimedo Otoiknong. Ot
TOMTIKOL Kol 1 Ol0iknor mov Ppiokoviol 6€ AvATEPO EMIMESO UTOPOLV VL
e€aoparicovy VITOGTHPIEN Kol TOPOVS GE TEYVIKOVS EUTEIPOYVALOVES, DGTE VO

etvat o€ B€on Vo TPAYLLOTOTOMGOVY OTOTEAEGLLOTIKA TOVG POAOVS TOVG.
Owovopkoi gpopeig

Ot dnuoctlol kot 101OTIKOT OKOVOUIKOL (Oopelg (OTO0GONTOTE KOTOOKEVAGTNG,
€€0VG1000TNUEVOG AVTITPOCHOTOC TOVS, EICAYWOYENS, OLOVOUENS 1) TTAPOYOG VITNPECIDV)
npénel va dac@aiilovv 0Tt ta mpoidvia mov dwbétovv oty ayopd ™ EE 1
OTMOLEGONTOTE VAN PEGIES TAPEXOVV Kol KaAvmTovtot amd v [Ipdén, cvppopedvovtan

LLE TIC OTOLTNOELS TNG.

Eivor vmoypeopévor va cvvepyalovior pe tic apyég emomnteiag g oyopds yuo vo
a&loloynoovy edv vapyel Topafiacn e 6YEoN UE TN CLUUOPPOOT TOV TPOIOVTI®V
oG [ TG amatnoelg mposPacsotnroc g [pdéng. Eqv amodeyBel ot1 vmdpyet,
npénel va. AdPouvv aueca dopBwtikd pétpa yio va eEacParicovv 0Tt T0 TPOidV TANpoi
TIG OTOLTNGELS TPOGPUGILOTNTOS 1 VO roGVPOVY TO TPOTOV amd v ayopd (dpOpo
20.1).

Mmnopeite va odeite 10 Mépoc 2.3 yio mepottépw TANPOQOPIEC CGYETIKE Le TIC

VIOYPEDCELS TOV OLKOVOLLKDOV QOPEMV TOL 0.0 YOAOVVTOL UE TPoidvTa, Kal To Mépoc 2.4

Y10, TIC VTOYPEDCELC TOV TAPOYDV VITNPECLDV.

ZUUPOVAES Y10 OPYOVAGELS ATOUMY LLE VAT PIES
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s Emonudvere 6t1 ta onueia emapng mov datifeviol amd ToVE KATUOKEVOOTEG
(pBpo 7.6) ko Tovg elcaymyeis (dpbpo 9.4) Ba mpémer O udvo va yivovton

«EVLKOAQ KOTOVONTO» OAAG Vo lvarn Kol TPosPacipa o€ dropa pe avornpies.
H Evporaikny Emrpomi

H Evponaixn Emtponn éxer v eovcia va kwvioel dwadikaocieg mapdfoong Kotd
OLYKEKPIUEVOL  KPATOUG HEAOVG ©€ TEPIMT®MOTN  KOBLOTEPNUEVNG, EGQPAAUEVIG
HETOQOPES N epaproyng g oonyiag. H Emitpomn unopel va mAnpopopnet yio t€toteg
nopofdcel  pUECH  KoTOyyEM®MV  mov  vmoPdAlovior  amd  mOAiteg, pHEC®
KOWOPBOVLAELTIKAOV EpOTNCEMV N EAEYYWOV amd ave&dptnToug cupPodrove. Mropeite va

nébete meprocOTEPA YiaL TIG dtodIKAGiES TAPAPAOTG GTOV 1GTOTOTO.

Yg oplopéveg TepITOGELS, N Emtponn £xet v e€ovaoia va ekdidet kat' e£0v61006Tn oM
TPAEELG Y10 TOV TEPALTEP® TPOGOIOPIGUO TMV OMOUTHCEMY TPOSPAGIUOTNTAG TOV
opifovtar 610 mapdptnua I g odnyiag (apbpo 4.9). Mmopel eniong va {ntoet and
TOUG  EVPOTOAIKOVS OPYUVIGLODS TLTOTOINCNG VO KOTOPTIGOLV EVAPUOVIGUEVA.
APOTLRO. Y100 TIG OMOLTNGES TPOSPACIUOTNTAG TOV TPOiOVTOS mov opilovtol G6To
napaptmuo I Xe mepinmtwon mov ov opyavicpol tvmomoinong kKabvoteprcovv
AOTKOOAOYN TG Kot AmoppiyouV TNV EVIOAN 1 TO TPATLTO JEV TANPOL TIC ATOLTNGELS
g [pdéng, n Emrpony| pnopel va exddoet ektehesTikES TPAEELS Yo TN BEomion

TEYVIKOV TPOSOYPAP®V oL Ol TANPOVV TIG OOLTH|GELS TPOCPACIUOTNTOG.

H Emutpony| éxet emiong v eéovaoio va exdidel kat' eovorodétnon mpatect’ yio m
SCPAMON TNG OLOAEITOVPYIKOTNTOGS 1) VO TPOCIIOPILEL TEPALTEP® TAL KPLTHPLAL Y10 TV
a&loAOYN o™ TOL KOTA TOGOV 1| THPNON TOV ATOTNCEDV TPOSPACIUOTNTAS UTOPEL VO

emPBapvvel dusavaroya Evay otkovopko eopéa (apbpo 14.7).

Téhog, N Emponn Oa enavesetdoet v epappoyn g odnyiag kot o aEloAoyncet tov
OVTIKTUTO TNG Kol UTOPEL VoL TPOTEIVEL TEPAUTEP® KATAAANAO LETPO TTOV EVOEYOUEVMG

va mepriopPdvovy vopobetikd pétpa dtav givan amapaitnto (dpbpo 33).

Opada gpyoaciog

17 BL. M£pog 1.4 yio optopong ToV EKTEAEGTIKAV TPEEEmV Kot TV Kot ££0V61080TNoN TPAEsnmV
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http://www.edf-feph.org/newsroom/news/did-eu-know-infringement-procedures

H oupdda epyoaciog Ba ocvotabel amd mv Evporaikny Emitpomn og mloateopuo
OLVEPYOGTOG KOl AVTOALXYNG TPUKTIK®V Yo TNV KoAvTepn epappoyn g [Ipaéng ko

Oa amoteheiton amod:
®  EKTPOCMOTOVG TV OPYDOV ETOTTEING TNG AYOPAC,
® PG EMOMTELOG TNG CLUUOPPMOTG TOV VINPECIDV,
e DPOs ko
e dAlovg evdlapepduevoug popeis ( Apbpo.28).
H opdda epyaciog:

®  TAPOKOAOVOEL TNV EQOPLOYN TOV SATAEEWDVY Y1 TN PAGIKT TPOTOTOINGCT) KOl TN

dvcavaroyn emiPapovon (BA. Mépoc 2.6) (ApBpo 14) kot cvppoviedet v

Emtpomn oyetkd pe avtd to aphpo kot

o mapéyxel cLUPoVAEC otV Emtitpomn oyetkd pe v papoyn tov Satdéemy g

[Ipdéng ywa T1g amarmoelg tposPacsiotntos (ApHpo 4).
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About the European Disability Forum (EDF)

The European Disability Forum (EDF) is an umbrella organization of persons with
disabilities that defends the interests of over 100 million persons with disabilities in
the EU. It is a unique platform run by persons with disabilities and their families, and
is a strong, united voice of persons with disabilities advocating for the implementation
of the UN Convention on the Rights of Persons with Disabilities (UN CRPD) in the
EU.

About this toolkit

With this toolkit we aim to give disability advocates tools and proposals to push for
strong national legislation and adequate implementation complying with the European
Accessibility Act, referred to as ‘the Act’ throughout this text. In order to get the most
of this document, we advise you to consult it together with our first analysis of the Act,

which was published in June 2019.

In Part 1 of the toolkit, we provide a brief introduction of the Act with related key
documents and definitions, provide a timeline for transposition and implementation,
and indicate who the main players of the process are. We will also explain that this Act

is a ‘minimum harmonisation’ Directive and what this means in practice.

In Part 2 we aim to explain what the Act covers. We will expand on the most important
provisions of the Act to consider during the transposition phase. We will then suggest
how these can be improved at national level where appropriate. We will also cover
important aspects of the Act regarding enforcement, monitoring and reporting, and
European Commission’s review of how Member States implement the Act in the years

to come.
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http://www.edf-feph.org/sites/default/files/edf_analysis_of_the_european_accessibility_act_-_june_2019_2.doc#overlay-context=european-accessibility-act-1

When referring to provisions of the Act, we will provide the relevant article in
parentheses to help you locate it in the text of the Accessibility Act.'® For example,

when we mention the ‘scope’ of the Act we will refer to (Art. 2).

Advice for organisations of persons with disabilities

% You will find the above headings under every element where we advise you on how
to advocate for strong national laws.

% This may be advice on who to contact, or how to find out who you must contact.

% It can also be advice on specific issues to address when contacting the relevant

bodies.

Part 1 — Orientation and key information

The European Accessibility Act’® (EAA), is an EU law that will set new EU-wide
minimum accessibility requirements for a range of products and services.? It seeks to
strengthen the right of persons with disabilities to access goods and services available
in the EU internal market. The Act is a Directive, which means it sets binding
accessibility goals but leaves to the Member States of the European Union (Member
States) to decide how they want to reach them. It was adopted in 2019 with several
shortcomings, including the failure to adequately address the accessibility of transport
and the built environment. Despite this, the Act completes and complements other EU

legislation tackling accessibility,?* as we will indicate throughout this toolkit.

The Act came into force on 27 June 2019 and Member States have three years to
transpose it into national law, this means to introduce new and/or update existing
national legislation to comply with the Act. EU countries must communicate the text

of said national legislation to the European Commission.

1. Key documents

1. The European Accessibility Act (Directive (EU) 2019/882 of the European

Parliament and of the Council of 17 April 2019 on the accessibility requirements

18 See Part 1.1 for the link to the text of the European Accessibility Act.

19 Full name: Directive (EU) 2019/882 of the European Parliament and of the Council of 17 April 2019
on the accessibility requirements for products and services (Text with EEA relevance)

20 More information can be found at the Commission webpage on the Directive.

2L EU funds regulations, Public Procurement Directive, Web Accessibility Directive, Audiovisual
Media Services Directive and European Electronic Communication Code.
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2.

for products and services). Full text of the Act is available in all EU languages.

To begin with you can read a short summary of the content of the Act.

United Nations Convention on the Rights of Persons with Disabilities (the

Convention). You can find it in different languages — The EU and all Member

States have ratified the Convention and therefore are obliged to ensure persons
with disabilities’ equal right to access to the physical environment, to
transportation, to information and communication, and to other facilities and
services open or provided to the public. They also must take appropriate
measures to ensure that private entities that offer facilities and services which
are open or provided to the public consider all aspects of accessibility for
persons with disabilities.?

General Comment No. 2 (2014) on Article 9: Accessibility provides more
detailed explanation on EU’s and Member States’ obligations to ensure

accessibility for persons with disabilities under the Convention. Link to the text

of General Comment No 2 in English, French, Spanish, Arabic, Russian, and

Chinese.

Timeline from transposition to implementation

The Act came into force on June 27 2019, so the deadlines are always on the 28 June

of a given year. Member States and services can implement the provisions before the

deadline.

2022

2025

Deadline for Member States to adopt and publish national laws, regulations
and administrative provisions to comply with the Act. They shall immediately

communicate the text of those provisions to the Commission.

Deadline for Member States to apply those measures.

22 This means the Act does not create new requirements for the Member States as they are already
obliged to implement the UN Convention, which considers accessibility as a pre-requisite to enjoy all
the rights enshrined in the Convention.
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2027  Deadline for Member States to ensure accessibility of the answering of

emergency communications to the single European emergency number ‘112°.

2030  Deadline for services to stop using inaccessible products which were already
in use before 28 June 2025.

2030  Deadline for submission of the first report by the European Commission on
the application of the Act. This reporting must be done every five years

thereafter.

2045  Last possible date for services to use inaccessible self-service terminals.
Services can continue using self-service terminals in use before 28 June 2025
until the economic life of those terminals, but no longer than 20 years after

they start using those terminals.

3. Minimum harmonisation' Directive

The Directive only sets out the absolute minimum requirements that must be met
without further detailing how to comply with these requirements. Member States may
adopt national laws that are more ambitious than the EU text, but never softer or
contradicting. They can also make voluntary accessibility requirements of the Act (for
example, on built environment), compulsory in their national legislation. Similarly,
they can cover other products not included in the Act (for example, smart household
appliances) and use the accessibility requirements of the Act for them.

Countries also have some freedom on implementation deadlines, and in some cases,
may choose to make them shorter than proposed by the Act. For example, the Act says
Member States may allow service providers to continue using self-service terminals
already in use before 28 June 2025 for the provision of similar services until the end of
the economically useful life?® of those terminals, but no longer than 20 years after their

entry into use (Art. 32.2). This means that countries may also shorten this deadline.
Advice for organisations of persons with disabilities

% Agree on a common strategy with other organisations of persons with disabilities

and social partners how to advocate that your country goes beyond the minimum

23 The expected period that a product remains useful to the owner
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requirements of the Act. This can be done by proposing to turn voluntary
accessibility requirements into obligatory (for example, those for the built
environment), or by proposing new products and services not in the scope of the
Act that can make use of the same accessibility requirements proposed by the Act
(for example, smart household appliances, tourism services). We will give you more

guidance in Part 2.

X/
°e

Call to shorten deadlines for implementation when feasible, and especially related
to aspects which you consider critical for you (for example, accessibility of
answering to the single European emergency number ‘112’ by PSAPs), or which

are unreasonably long (for example, existing self-service terminals).

4. Key definitions

This section explains the main legal and technical terminology necessary to understand
the Act, and get involved in national transposition negotiations.?* In this toolkit we will
only use those terms that are important for persons with disabilities during national
transposition of the Act. We will also explain terms which are not explained in the Act
but are used in it and/or are necessary for background knowledge. The latter ones will
be marked with an asterisk (*). The definitions will not follow an alphabetical order but

be grouped based on their relevance to each other.
Terms related to products and services

Product means a substance, preparation, or good produced through a manufacturing
process, which is not food, feed, living plants and animals, products of human origin

and products of plants and animals relating directly to their future reproduction.
Service* means any self-employed economic activity, usually provided for a fee.?

Assistive technology is any item, piece of equipment, service or product system
including software that is used to increase, maintain, substitute or improve functional
capabilities of persons with disabilities. These technologies have important enabling
role for the independence and full participation of persons with disabilities in society.

2 The full list of definitions used in the Act can be found in Article 3 (Chapter 1) of the Act.
2 Point 1 of Article 4 of Directive 2006/123/EC of the European Parliament and of the Council of 12
December 2006 on services in the internal market
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Audiovisual media service* is a service which is under the editorial responsibility of
a media service provider and has the primary purpose to provide programmes to the
general public by electronic communication networks. This service is either a television
broadcast or an on-demand audiovisual media service (e.g. Netflix, HBO, Amazon
Prime, etc.); audiovisual media service also includes audiovisual commercial

communication (e.g. TV ads).?

Services providing access to audiovisual media services means services transmitted
by electronic communications networks which are used to identify, select, receive
information on, and view audiovisual media services and any provided features, such
as subtitles (also called captions) for the deaf and hard of hearing, audio description,
spoken subtitles and sign language interpretation, which result from the implementation
of measures to make services accessible as referred to in Article 7 of Audiovisual Media
Services Directive.?” This includes electronic programme guides (EPGs),% TV set top
boxes, websites and mobile apps of TV channels and video on demand platforms, and

any other means to access audiovisual media services.

Electronic communications service* means a (usually paid) service provided via
electronic communications networks, which includes internet access, interpersonal
communications services (for example, traditional telephone calls, video calls, SMS
between two individuals but also all types of email or messaging services, or group

chats).?®

Real time text (RTT) is text transmitted instantly as it is typed or created. Recipients

can immediately read the message while it is being written, without waiting.°

Total conversation service* is a multimedia real time conversation service that allows
simultaneous video, voice and real time text service in telecommunications. Total

conversation enables people in two or more locations to: (a) see each other, (b) hear

26 point (a) of Article 1(1) of Directive (EU) 2018/1808

27 The Audiovisual Media Services Directive (AVMSD) creates an EU-level framework to coordinate
national legislation on all audiovisual media, both traditional TV broadcasts and on-demand services
(for example, Netflix, Amazon Video, Now TV). One of its aims is to ensure that audiovisual media
content becomes accessible to persons with disabilities. Read EDF toolkit on transposition of AVMSD
for more information.

28 Electronic program guide (EPG)

2 Point 4 of Article 2 of Directive (EU) 2018/1972

%0 |_egal definition in point 14 of Article 3 of Directive (EU) 2019/882
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each other, and (c) conduct a text interaction (real time text) with each other, or choose

to communicate with any combination of those three modes and to do so in real time.3!

Rail passenger transport services* means all rail passenger services that are covered
by Regulation on rail passengers’ rights and obligations (EC) No 1371/2007.% Railway
undertakings, the activities of which are limited to the operation of urban, suburban or

regional services, are out of the scope of the Act.

CE marking: * The letters ‘CE’ appear on many products traded on the extended
Single Market in the European Economic Area (EEA). They signify that products sold
in the EEA have been assessed to meet high safety, health, and environmental
protection requirements. When you buy a new phone, a teddy bear, or a TV within the
EEA, you can find the CE mark on them. CE marking also supports fair competition by
holding all companies accountable to the same rules.

Economic operator is either a manufacturer, the authorised representative of the

manufacturer, the importer, or the distributor of a product, or a service provider.

Microenterprise is a business which employs fewer than 10 persons and which has an
annual turnover or balance sheet total not exceeding EUR 2 million.

Persons with disabilities is defined in the Act as persons who have long-term physical,
mental, intellectual or sensory impairments which in interaction with various barriers
may hinder their full and effective participation in society on an equal basis with others.
In the text of the Act the terms consumers with disabilities and end-users with

disabilities are used interchangeably.
Terms related to emergency communications

Public safety answering point or ‘PSAP’* means a physical location where an
emergency communication is first received under the responsibility of a public
authority or a private organisation recognised by the state. The wording ‘most
appropriate PSAP’ is often used in the Act. This means a PSAP which is established

by responsible authorities to cover emergency communications from a certain area or

31 See legal definition in point 35 of Article 2 of Directive (EU) 2018/1972
32 Article 2(1) of Regulation (EC) No 1371/2007
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for certain type of emergency communications. For example, PSAPs are the centres
that receive and respond emergency calls (like 112 calls), and send help (firefighters,

police, or ambulance).
Terms related to EU regulation and harmonisation

Standards* are voluntary technical documents with the main objective to ensure a
common approach to developing products and services: electricity plugs, elevators,
mobile phone chargers, subtitling, etc. Standards are crucial to guarantee adequate
levels of quality, safety, environmental friendliness, and accessibility for persons with

disabilities.

e European standard* is a standard adopted by the European standardisation
organisations CEN, CENELEC or ETSI. (Find out more about European

standardisation organisations). European standards are abbreviated with the

letters ‘EN’ in form of a reference number.

e Harmonised standard* is a European standard adopted based on a request
made by the European Commission for the application of European Union
harmonisation legislation (such as the Accessibility Act). Harmonised European
standards are referred to in the Official Journal of the EU and are abbreviated
with the letters ‘HEN’. Organisations and companies can follow harmonised

standards to show that they are complying with EU legislation.

Technical specifications* describe technical requirements to be fulfilled by a product,
process, or service to comply with legal obligations. In relation to the Act, the European
Commission may establish technical specifications to meet the accessibility
requirements in case there are issues or delays with drafting a standard (see

implementing act, below).

Delegated act: * this is an EU legal tool which allows the European Commission to
either amend or supplement a piece of EU law without having to do a comprehensive
revision of the specific law. An example of a delegated act in relation to the
Accessibility Act, is Commission’s power to adopt delegated acts to further specify the
accessibility requirements laid down in Annex | of the Act to ensure these have the

intended effect. This is particularly important for the interoperability requirements of
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the Act, for example, those related to emergency communication across the EU or the

use of assistive technologies.

Implementing act* may be adopted by the European Commission in areas where
uniform conditions across the European Union for implementation are needed. In
relation to the Accessibility Act, the Commission may adopt implementing acts to
ensure a harmonised approach to accessibility in relation to the products and services
covered by the Act across the EU. Specifically, the Commission may adopt an
implementing act establishing technical specifications that meet the accessibility
requirements in case of undue delays or rejection of the mandate by the standardisation

organisations to draft a harmonised standard.

Advice for organisations of persons with disabilities

++ Call on your national legislators to expand some of the definitions that are currently
limiting the scope of the Act. In particular, definition of:

e Passenger transport services definitions must be expanded to include regional,
urban and suburban transport services and vehicles (Art. 3.31-3.36), because
they only cover long-distance travel. As for rail transport services, recommend
your government to take definition in Art. 3.33 without the exemption.

e Banking services must be extended to enable persons with disabilities to work
in the financial sector and make the uptake of accessibility easier for banking
services. For the moment, the Act limits the type of banking services that will
need to be accessible and inclusive to consumer banking services. It covers:

o Credit agreements
o Reception and transmission of orders in relation to one or more financial
instruments
o Execution of orders on behalf of clients
o Dealing on own account
o Investment advice, and other additional services
o Payment services
o Services linked to the payment account and electronic money.
Remind your national lawmakers that inaccessibility of banking services which

lead to inability of persons with disabilities to work in the banking sector is a
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breach of Council Directive 2000/78/EC general framework for equal treatment

in employment and occupation.

5. Key players for transposition at national level

Below we briefly introduce the main actors involved in the transposition process and
how they carry out their work. We also provide advice on advocacy on them, when

relevant.

Member States (EU Countries)

Each government is responsible for transposing the Act into national law, meaning that
they need to adopt new legislation or reform existing laws in order to comply with the
Act, and they are responsible for the EAA implementation. Given that the Act covers
different domains (public procurement, digitalisation, telecommunication, transport,
etc.), it is very likely that more than one ministry is involved in the transposition of the
Act.

Advice for organisations of persons with disabilities

®,

% Identify the relevant Ministries involved in transposition and contact them as soon
as possible — they are already preparing for it. If you don’t know who oversees this
work, ask

e Your minister in charge of disability affairs

e Your CRPD focal point

e Your minister in charge of digital affairs, telecommunications or internal
market

e Us! We at the EDF Secretariat can try to help identify relevant national
contacts.

¢ Write to the responsible ministry or ministries and request an appointment to set out
your position and offer your advice.

% Remind them of their obligations to make goods and services accessible to persons

with disabilities under the UN Convention on the Rights of Persons with

Disabilities, and stress that the Act does not create any additional requirements for

them.
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Refer to relevant national consumer rights protection, anti-discrimination and
equality legislation, to stress your right as a consumer and highlight that lack of
accessibility will lead to discrimination and breach of national anti-discrimination
laws.

Explain that effective transposition of the Accessibility Act is necessary to ensure

effective application of the accessibility provisions of the Public Procurement

Directive and EU funds®®, the Audiovisual Media Services Directive and the

European Electronic Communication Code.

Be prepared to demonstrate the benefits of more ambitious provisions on
accessibility of products and services for persons with disabilities and the wider
society.

Demand that national laws specify the necessary conditions, such as accessibility
of monitoring, complaining, reporting procedures, and financing, enabling
organisations of persons with disabilities to effectively cooperate with market
surveillance authorities.

Advocate to include in national law clear provisions on ensuring the political and
financial independence of market surveillance and other relevant authorities, as well
as provisions addressing sufficient financial, human resourcing and training for
accessibility expertise.

Contact members of your national parliament who have an interest in disability and
accessibility. They may be able to help you to put pressure on the government to
ensure an effective implementation of the Act.

Contact your Members of the European Parliament, who you think can be

supportive as well. Find their contact details.

Contact your national equality body. Many equality bodies are mandated to protect
persons with disabilities from discrimination and promote their equality in relation
to accessing goods and services. As public bodies, they can provide with legal
guidance and may be able to connect you with relevant government authorities.

33 Article 42 of the Public Procurement Directive obliges to take accessibility into consideration when
drafting technical specifications of public contracts. When it comes to the use of EU funds,
“accessibility for persons with disabilities shall be taken into account throughout the preparation and
implementation of programmes” (art. 7 of the Common Provisions Requlation)
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% Contact National Human Rights Institutions (NHRIs), public bodies whose role is

to protect and promote human rights at the national level. They address the full
range of human rights topics, including on disability rights and human rights in

business.

Market Surveillance Authorities

Market Surveillance Authorities (see Part 2.7) will have the crucial role of ensuring
that:

e Services and products covered under the Act comply with its accessibility
requirements when they are introduced into the EU market

e Economic operators provide adequate proof when they claim that complying
with an accessibility requirement under the Act would result in fundamental
alterations to their services and products or put disproportionate burden on them
(see Part 2.6).

The authorities must cooperate closely with organisations of persons with disabilities
when carrying out their duties.

Advice for organisations of persons with disabilities

+ Identify the designated market surveillance authority in your country and contact
them. The Act states that they should cooperate with you during implementation, so

try to establish a strong relationship with them.

Organisations of persons with disabilities and other civil society organisations

Organisations of persons with disabilities (DPOs) are mentioned as key stakeholders in
the Act. They are important partners of market surveillance authorities to carry out
market surveillance of products and check compliance of services with the requirements
of the Act. These organisations may also bring complaints before the court or competent

administrative body to enforce obligations under the Act (Art 29.2(b)).

DPOs will be involved in the establishment of harmonised standards and technical
specifications for meeting the accessibility requirements of the Act. Finally, these

organisations will participate in the working group established by the European
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Commission to facilitate and monitor the implementation of the Act (Art. 28), and

contribute to the Commission reporting (Art 33.4).

Advice for organisations of persons with disabilities

+ Engage with these other groups with similar interests, including those representing
persons with different disabilities, and older persons’ organisations, to find out if

you can work together on the Act.

Dialogue with national authorities is more effective when part of a large coalition

that agree a common strategy before meeting with government representatives.

X/

“+ Work with consumer organisations, such as members of BEUC, at national level
to make them aware of the Act and its particularities so they are better placed to
integrate the concerns of consumers with disabilities into their own advocacy at

national level.

These organisations usually have existing links with market regulators and relevant
ministries. This could also help with other advocacy work long term, including in
areas not covered by the Act.
¢+ When advocating towards ministries, market surveillance authorities, or economic
authorities, engage in ongoing dialogue with technical professionals and decision-
makers at management level. Politicians and management at higher level can
ensure support and resources to technical experts so that they can realise their roles

effectively.

Economic operators

Public and private economic operators (any manufacturer, their authorised
representative, importer, distributor or a service provider) must ensure that any products
they place in the EU market or any services they provide covered by the Act comply
with the requirements of the Act.

They are obliged to cooperate with market surveillance authorities to assess whether

compliance of their products with the Act’s accessibility requirements has been

41


https://www.beuc.eu/beuc-network/our-members

breached. If non-compliance is proven, they must take immediate corrective measures
to ensure the product meets the accessibility requirements or withdraw the product from
the market (Art 20.1).

See Part 2.3 for further information on obligations of economic operators dealing with

products and Part 2.4 for obligations of service providers.

Advice for organisations of persons with disabilities

« Highlight that contact points made available by manufactures (Art 7.6) and
importers (Art 9.4) should be not only ‘casily understood’ but also accessible to

persons with disabilities.

The European Commission

The European Commission has the power to pursue infringement proceedings against
a particular Member State in case of late, incorrect transposition or application of the
Directive. The Commission may learn about such infringements through complaints by
citizens, parliamentary questions or monitoring carried out by independent consultants.

Read more about infringement procedures on our website.

In certain cases, the Commission has the power to adopt delegated acts to further
specify the accessibility requirements laid down in Annex | of the Directive (Art 4.9).
It can also ask the European Standardisation organisations to draft harmonised
standards for the product accessibility requirements set out in Annex I. In case of
undue delays, rejection of the mandate by the standardisation organisations or a
standard not fulfilling the requirements of the Act, the Commission can adopt
implementing acts to establish technical specifications that meet the accessibility

requirements.

The Commission also has the power to adopt delegated acts® to ensure interoperability
or to further specify the criteria for assessing whether meeting accessibility
requirements can put disproportionate burden on an economic operator (Art. 14.7).

34 See Part 1.4 for definitions of implementing acts and delegated acts.

42


http://www.edf-feph.org/newsroom/news/did-eu-know-infringement-procedures

Finally, the Commission will review the implementation of the Directive and assess its

impact, and can propose further appropriate measures which could include legislative

measures when necessary (Art. 33).

Working Group

The Working Group will be established by the European Commission as a platform for

cooperation and practice exchange for better implementation of the Act. It will consist

of:
e Representatives of market surveillance authorities
e Authorities responsible for ensuring compliance of services
e DPOs
e Other relevant stakeholders (Art. 28).
The Group will:

Monitor the implementation of the fundamental alteration and disproportionate
burden (see Part 2.6) provisions (Art. 14), and advise the Commission in relation
to this article

Advise the Commission on the implementation of the accessibility requirements

provisions of the Act (Art. 4).
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3. ZyohMaonog

Onwg avapépetal Kot 6Tov TpOA0YO0, T0 BempnTikd TANIG1I0 TG epyaciog ympiletat o
TEGoEPU UEPT: TOV OYOAGCUO TNG UETAPPUCTIKNAG EVIOAG, TNV avAAvon Tov
TPOTOTLTOL KEWEVOL, TNV OITIOAOYNON TV ADGE®V Ol0POP®Y  UETAPPAUCTIKMV
TpofAnuateV Omwg ovTd evtomiloviol GE OPOPETIKE emMimedn Kol TEAOG, TNV
a&loAdynon g modvTNTOS TNG UETAPPUONS, COUPMOVO LE TO HOVTEAO TTOL Oopilel M

House (Translation Quality Assessment: Past and Present, 2015).

3.1 YyoAMooUOC LETAQPACTIKAC EVIOANC

3.1.1 Opiouog tov opov «uetdppacn»

[Ipotov ptdcovpe 6TV AVAALGY TG LETAPPACTIKNG EVIOANG, Oempeitat onpavtiko va
opicovpe apyika Tt glvan | petdepaocn, n onoio aroterel GAA®GTE TOGO TO KOpPLo B
g Tapovoag epyociog. opeova pe tov Kevipot (1996, o. 45), «n petdopoon dev
etvat Tévn o0TE Ko EMGTAUN, Elvon KATL avapesa e avtd ta dvo». Tnv yapaxtmpilet

O¢ «UNTICY, 0TS TNV ovopalav kat ot apyoiot EAAnvec.

Me ) oglpd TOV KoL 0 HETAPPACTNG YIVETOL AVOAOYO LE TIS EKAGTOTE GLVONKEG TOL
amoutel M HETAPpAoT TEXVITNG 1 EMCTAUOVOS 1] OTOL0 emdyyeApa ypeldleTon Yo va
petappdoel To Keipevo mnyn. Ltoy0G Tov €ivol Vo, amoK®MOIKOTOEl «To HECH HLOG
yAdooag petafifalopevo 6e avTOHV UMVOLATO KOL VO TO, OVOKMOOIKEVEL GE Lol GAAN
yAoooo» (Kevipwtg, 1996, 6.47). Na petapépet Eva apykd Keipevo, o€ OTOL0NTOTE
HopQY|, amd TN YADOGGH TNYN o011 YA®GSH 6TOY0, £XOVTOS VITOYT TOL TO IGTOPIKA Ko
eBvoroywd otoyyeio Tov Koo 6TOYOV, KOOGS Kot TNV KOVATOUPO TNG YADOGGOS GTNV
omoia to petapépel. Katd t dwdwaocio g petdepaong eivor oyeddv anibavo vo
dwutnpnBovv Olo ta otoryeion Tov apywod kewwévov. [a tov Adyo avtd, M
LETOQPOCTIKN EVTOAN Bempeitan amapaitntn yio TOV peTapactn, kabmg ivor o
mov Ba Tov VTdEiEEL Toln GToLKElD TOV KEWEVOL 0Qeirel va tpocééet. Ta atoyyeio avtd
ocLVNOWS APOPOLV TIG SOPOPEG TTOL VIAPYOLV UETOED TOV TEPIEXOUEVOD KOL TNG
HOPONG KOl TMOG QLTA LETOPEPOVTOL OTT YADGGO GTOYO0. AVEEAPTNTA OO TIG EKACTOTE
ovvOnkeg, Pacikog otdyoc kdbe petappooth givor n dnuovpyio evog kelpévov, To

omoio Ba tkavomotel kot Ba eivorl amodextd 610 KOO TG YAMGGOS GTOYOV.

3.1.2 H Ocwpio. tov Zxomov
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Kabe petappactig opeilel va VTOKOVGEL GTIC 00MYIEG TOL TOV SIVEL 1] LETOUPPOUCTIKY|
evtoln. O Opog «UETAPPUOTIKY EVIOAN» OViKeL 0T «Bewpia Tov Tkomod» (Munday,

2002, 6.133), v onoia datdnwoav 1 Katharina Reif3 kot o Hans J. Vermeer (1984).

H ®Ocwpia Tov Zkomob, 1 omoia epEavicTNKE Yo TpOTH Popa T dekoetion Tov *70 amod
tov Hans J. Vermeer ka1 tnv Katharina Reil3, emikevipdvetat 6ton okomd mov et kabe
petdppacn. Avtdg eivar mov kabopilel Tig HETAPPAUCTIKEG HeBAIOVE KAl GTPOUTNYIKES
ov TPEMEL Vo akoAovOnBovv mpokeévon vo emtevybel Eva Aettovpytkd emaprég
amotéAEG L0, TO 01010 0 Vermeer ovoudletl «uetdppacuo» (Munday, 2001, oo. 78-79).
Me tov 6po avtd emyelpet va ogi&el OTL N pETAPpaoT KAOe Keévov petafdiieton
avAAOYQ LLE TOV TOPAANTTI KOL TOV EVTIOL0JOYO KOl TNV KOVATOVPAAIKY] 10101TEPOTNTA

oL £YOLV OVTOL.

O ovyypagéag Kabe KEYWEVOL £xEL ODOEL GUYKEKPUUEVT] LOPPT KOL YOPUKTNPIOTIKA GE
aTO, £YEL XPNOLOTO|GEL GUYKEKPLUEVO AEEIAOYIO Y10 VOL ETLTVUYEL VOV GUYKEKPUEVO
okond kat anevdiveton o€ éva cvykekpévo kowvd (Munday, 2002). O petagpactig
pe tn oglpd Tov oeeiiel v akoAovBnoel avtdv Tov 6Komod, 0 omoiog Ba kabopicetl Kot
TO LETAPPOOTIKA HECO Kot TIG HEBOSOVE oL BaL ¥PNGUYLOTOMGEL KOTA TN LETAPPOOT).
ITo cvykekppéva, o Vermeer (1989, o. 182) vrootpilet 011 «n Bewpia Tov GKOTOV
KN pHGGEL OTL KATO10¢ TPEMEL VO LETAPPALEL, GLVELONTA Kot ASIIAETTA, COUPOVAL
Le optopéveg apyés mov céBovtat To Keipevo o1oyo. Opmg n Bewpia dev dNAdveL TolEg
elval auTég o apyE: 1 amdPAoT Yo To TOlEG etvon TpEmet va AapPaveton Eeymplotd o
Kabe ovykekpuévn tepintmon (Munday, 2002, o. 135). Etopévag kataiyovue 6to
coumépacpa 0Tt dgv VIAPYEL Lo Kot KOBOAKT) oTpaTnYIKN TOVv aKOAOLOEL KABE Popd
0 pHeTaPpaoTig Ko gpapudletar oe kdbe keipevo, ahdd avtiBeta M mPocyyion

dwpopeaveral ke popd Kot KabopileTar amd TV EKACTOTE LETAPPAGTIKY EVIOAT.
3.1.3 H uetappaoctixin evioin

Ag TEPACOLLE TOPO GTN LETOPPUCTIKT EVTOAN, 1| OToia amoTeAel TN PaciKY apyn Kot
TO GUVOAO T®V KATELOLVINPIOV YPOUUDV TOV AAUPAEVEL LTOYN TOV O HETAPPACTNG
OTaV TOIPVEL ATOPAGELS KOTA TN PETappaoTikn dtadwkacio (Keddvopiag, 2016, . 145).
2my mePInTOOoN TG MOPOLGOS TTVYKNG epyociag, TO Keipevo otdyog ogeilet
TPOTIOTMG Vo SltpnoeL T Agttovpyio Tov ¢ TANpoPoplakd Keipevo. 'a tov Adyo
avto, Kpivetor amoapaitmto vo 000el peyaAdTEPT TPOTEPAOTNTA GTOLG OPOLS, TIC

TANPOQOPIES Kat €V YEVEL GTO TEPLEXOUEVO TOL KEWEVOL Tyn. Emopévag, to keipevo
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0T1OY0¢ 0PEILEL VO EVaL EDOVAYVMOGTO GTO KOO Y1, TO 0010 TpoopileTor Kot 1 YAdooo
TOV VO PEEL PUOTKAL, YEYOVOC TOV OTKOMOAOYEL TIC TEPUTTMOCELG TOV YPELLCTNKE VO Yivouv
aAlay€G 0T GUVTOEN KO OTH LOPPY] T®V TPOTAGEWV. Baoikd HéEAN O TOV HETAPPOCTN
TOPOEVEL 1] OLOTHPNOT TOV TANPOPOPLOV TOV APYIKOV KEILEVOD, 1) aKPIPNG amddoo
NG OPOAOYIOG OV TEPLEXEL ALTO KOL 1] LETAPOPE TOV GKOTOV TTOV EMITEAEL GTO KOO

™G YADOGO GTOYOV.

3.2 Avdlvon Tp®TOTLTOV KEWEVOL

H avéivon tov tpwtdtumon Keyévon TepAapavel TANPoQOpIies GYETIKE LLE TO TOL0G
Eypaye to Kelpevo, Tt 0EpHa apopd, € TO1o KEWWEVIKO €100G avikeL kat TL KOG Exel. To
KEILEVO TNYT| YOl TN LETAPPACT] TNG TAPOVGOG TTVYLUKNG EPYACTING ATOTEAEL TO TPMTO
amd o dvo pépn g epyoreodnkng «European Accessibility Act Toolkit for

transposition», 1 omoia cuvtaynke and t0 Evpondaikd ®dpovp Avarnpiog.

To keipevo avtd emAéyOnke AOY® TPOSOTKOD EVIAPEPOVTOS Y10 TO STKOLMDLOTO TMV
aTOP®V pe avommpieg Kot TIG S1TAEELS TOV VILAPYOVY Yo Vo eEacpaitcTodv avtd. H

TOPOVGA EPYOAEIOONKT apopd T petapopd Tov datdéewy tng oonyioc (EE) 2019/882

tov Evponaikov KowofBovAiiov kot tov XvpfovAiiov, tne 17nc Anpiiiov 2019, oyetikd

UE TIC OMOUTNOES TPOGROCIUOTNTOC TPOIOVIMV KOl VINPECUDY, GYETIKA UE TI

anotoels mposPacipudmmrag npoidvtav kot vanpecidv (Evporaikn IIpdén yuo v
[MpooPooiudmra), 1 Omoid «OTOCKOTEL OTNV  EVOPUOVIOT] TOV OTOLTHCEDV
npocPaciuotntag * yia opiopéva tpoidvta * kol vnpecieg wote va emitevyBel opaAn
Aertovpyion g eowteptkng ayopds ™G EE, péow g e&dhenyng ot mpoinymg
QPAYLOV GTNV €Ae0BepN KLKAOPOpPia TOL dVvaATOL VO TPOKHYOLV OO ATOKAIVOLGES

ebvikég vopobeaieg.» (Accessibility of products and services - EUR-lex 2019).

Oocov agopd to keevikod gidog, n Reil (otov Munday, 2002, oc. 124-125) ta&wvopel
To. Kelpeva pe PAorm ToV EMKOW®VIOKO GTOXO TOL EMTEAOVV KOl TN YADCGCO TOL

YPNOUOTO0VV G TPlol KEWWEVIKA £10M:

- To minpopopioxd xeipevo, to omoio divel PapdTnTa 0TO TEPLEXOUEVO KoL £XEL
oTOY0 TN LETAOOON TNG TANpOoPopiag (0dnyiec ypnong, OaAEEels K.4.).

- To exppaotixo keipevo, 10 0moio €0TIALEL GTN HLOPPN KO GTO YOPOKTIPO TOV
OGLYYPAPEN TOV TPOTOTVTOV KEWWEVOL KOl GTO OToio 1 acOnTikn d1dotacT g

YAOOGoOG dadpapatilel onuavikd poro (Aoyoteyvia, moinon, floypaeiss K.4.).
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- To Aerrovpyixo keipevo, T0 omoio £xel 6TOYO VoL TPOKAAEGEL KATOLN AVTIOPOOT)
OO TOVG OEKTEG KOl VoL OTLLLOVPYNGEL £VOL IGOGVVOLO LE TO TPMOTOTLTO KEIUEVO
amotédeopa (Sopnuicels, ToAMTikoi Adyot K.4.).

Ymv mapodoo epyocio, TO KEIUEVO TNYN OVNKEL GTO TPAOTO €id0g, oVTO TOV
TANPOPOPLUKDOV KEYEVMV. ZKOTOG TOV EIVOIL VO LETOOMGEL TANPOPOPIEC TYETIKA LLE TNV
Evponaikn [Ipaén yio v Iposfaciudtra Kot Tig onpavTikOtePE OATAEELS TNG, TOV
TPOTO LLE TOV OTOT0 HUTOPOVV OVTEC VO LETAPEPHOVY GTN VOLOBEGTD TV KPAT®V HEADV
¢ Evponaikng Evoong kat motot givat ot onpovtikdtepotl gopeic mov Ba supfdiovy

o711 O100TKAGI OV TY.

To Vpog Tov keévou givar amAdd, Atd Kot otkelo, pe okomod va yivel ebkola Katavonto
og O0mowov 10 dafadet. Xe opiopéva onpeio To HOOG Eival EMGTNUOVIKO, SLOTL TEPLEXEL
€0IKO Ae&AOY10 oL givar amapaitnTo ywo TV aKpin KoTavonon v Opwv mov
VILAPYOVV, O GLYKEKPUEVA GTO TUNUO oL eneEnyovviat ot Pacikol opiopol Tov
keévov. Emiong, oe pepikd onueio dtaxpivetan K £va TPOTPENTIKO VYOG PEGH TNG
YPNOMNG TNG TPOGTAKTIKNG OTMG YIVETOL PAVEPO GTO KOUUATLO TOV KEWWEVOL TTOV EXOVV

og titho «Advice for organisations of persons with disabilities».

3.3 ArtioAdynon AGEMV d0Op®V LETAQPPAGTIKAOV TPoBANUdTOV

oupwvo pe to poviélo g Baker (2011, o. 12) n wodvvopio otn pHETAPPOCT
dwakpiveran og méEvte emineda: 010 Ae&ko, VIEPAEEIKD, GTO YPAUUATIKO, GTO KEYEVIKO

KOl GTO TPOLYLLOTOAOYIKO.

3.3.1 Icodvvapia o Ae€ikod eminedo
H Baker (2011, o. 17) vroompilel 011 ®G HETOQPACTEG Exovpe KOPLO UEANUO VO
LETAPEPOVLE TO GLVOAKO VO ard TN pia yYAdooa otnv GAAn. [a va 1o metdyovpe
aTd, TPEMEL VO EEKIVIICOVLE LE TNV OMTOKOOIKOTOINGN T®V HOVAS®V KOl T®V dOUMV

OV PETAPEPOLY W TO TO vOMua. H pukpdtepn vonuatikn povada eivor n AEEN.

Ocov apopd v mapovca gpyacia, oe AeEIM0YIKO enimedo, T0 PLEYAADTEPO LEPOG TOV
TPMOTOTLTIOV KEWWEVOL UETAPPACTNKE KATA AEEN, BOTE Vo UV vdpEel aTOAE GTO
vonua kat to mepteyouevo. IpdPinua onodpynoe 1o prjuo advocate, o omoio pmopsi
va petappoaotel wg vmootnpilw, vmepoomilouor 1 oovpyopw vmép. Eméleéo va

YPNOWLOTOUWO® KOl TIG TPELS OMOOOCELS, OVAAOYO LE TO €KAGTOTE GLYKEILEVO NG
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TPOTOONC, TPOKEIEVOL VO DITAPYEL UEYOADTEPN GUVOYH OTO UETAPPAcHa’®. AAAEC
AéEelg mov Bedpnooa OTL €ivol amaPoiTNTO VO LETAPPACTOVY LE OLUPOPETIKO VOTLLOL
eivon ta pnuata identify kou address, Eepebyovtag erappmg amd 0 aKpEG vonua
avtdV (tavtomold kot amevddvopatl avtiotorya). [potiumoa va to petappdcm o
TPOGOLOPIL® KOl aoYOAODUOL HE Y10 VO OVTOTOKPIVOVTOL KOADTEPO, GTO VOO TOV
kewévou (Identify the relevant Ministries = Ilpogdiopioze to. apudora vrovpyeio, They

address the full range of human rights topics = Aoyolodvror ue 6l0 1o pdoua twv

Osudrawv mov apopody ta avBpdTIVE OIKOLOUOTE).

3.3.2 Icodvvapia og vrepAe&ikd eninedo
Ye autd 10 eminedo VRAPYOVV OPKETEG EKPPAGELS TNG OYYAMKNG TOV UTOopovV v
LETAPPOCTOVV LE KATA AEEN peTdppacn ota eEAMANVikd. Mepikég and avtég sivat: your
country goes beyond the minimum requirements = 5 ywpa cag vo vmepfaiver Tig
elayoreg amoutioeig, Work with consumer organisations, such as members of BEUC,

at national level to make them aware of the Act = Zvvepyaorteite oe e0viko eminedo ue

OPYOVATEIS  KATOVOAWTOV, Ofws uéAn tov  Evpowmoixod [ pageiov  Evaoewv

Kozovolwtwv (EIEK), yio va tovg evijuepwoete yio. thv Tlpaln. Xe pio mepimtwon

YPNOLOTOINGO TNV TPOTEWOUEVT oTpoTNYIKT TG Baker, v napdaepaon (2011, . 89),
Y10, TNV 00306 TOL TEPLPPACTIKOD priLaTog engage in (engage in ongoing dialogue
with technical professionals = va fpiokeote oe ovveyn oidhoyo ue teqviKoDS
ETOYYEAUATIES).

3.3.3 Icoduvapio o€ YPOUUATIKO KOl GUVTOKTIKO EMITESO
O gpdvot ko 1 oepd Tov Aécemv mailovy onuavtikd poA0 TOGO GTO TPOTOTLTLO OGO
Kot 670 petappacpévo keipevo. [poondnca va dtatnpriom 1010vg Tovg xpovous, EKTOS
amo ta onpeio mov Oa epmodilov v opaAn cuvoyn g petdopacnc. H emhoyn tov
xpOvov ypetdletanr mpocoyn, 00Tt 0 UEAAOVTOGC OTO OyYMKA HeTa@pAleTol TOAAEG
QOPEG UE EVESTMTA OTO EAANVIKG. Mepikd mapadeiypoto eivar: We will also explain

that this Act is a ‘minimum harmonisation’ Directive and what this means in practice

% NapatiBevral evbeiktikd ta €€ ¢: Advocate to include in national law = Aekdikiote 611 O
ovumepneodv otnv ebvikn vopobesia, with this toolkit we aim to give disability advocates tools and
proposals = Ztoyo¢ ¢ epyorelodnkng eivon  Tapoyn £pYareinV Kol TPOTAGE®MY GTOVE VIEPACTIOTEG
TV atdéuov pe avarnpieg, when advocating towards ministries = Otav cuvryopeite vép tov
vrovpyeiv
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= Erniong, emonuaivovue ot n Ilpdln ooty eivar pio oonyio. «EAGYIOTHS EVOPUOVITHSH
kol 1 onuaiver avto mpaxtika, We will then suggest how these can be improved at
national level where appropriate = Xy ovvéyeia, mpoteivovue tpomTovg pe Tovg 0TOIOVS

OVTEG UTTOPOVY va. feltiawbody ae eBviko emimedo, OOV EIVOL ATOPOITHTO).

Emiong, og cuvtaktiko eninedo, 1 6epd TV AEEe®V TapEUEIVE KaTA PLEYAAO Hépog ida,
eKTOC 0md To onpeio mov av akoAovBovcapE TO TPOWTOHTLTTO, TO LETAPPUCUEVO KEIPEVO
dev Ba ftav téco koravontd. o mapdderyua, oty wpodtacn EU countries must
communicate the text of said national legislation to the European Commission = O
xopes e EE mpémet va yvwaromorody atny Evpwraixny Emitponi to keiuevo g ev A0y
eBviknc vouobeaiog. e éva AALO onueio akoun, £ywve Evoon 000 TPOTACEDY MOTE VO
vrhpyer peyolotepn cvvoyr (The wording ‘most appropriate PSAP” is often used in
the Act. This means a PSAP which is ...= H diatdonwon «miéov kardiinio PSAP»
xpnowornoisitar ovyva oty [pdén kor vroonidver ot éva PSAP...).

Aloyn obvtaéng éyve emiong oty mpdtacn «...in case of undue delays or rejection
of the mandate by the standardisation organisations to draft a harmonised
standard,...»®ote vo unv yabei o vonua tov TpmToTHTOL, 1 0Toin AIT0ddONKE MG
«...06 TEPITTWAN TOL 01 0PYOVIGUOL TOTOTOINGNS KaBLGTEPHTOVY AOIKALOLOYNTOS 1
amoppIYovY TNV EVIOAN Vo GOVTALOVY Eva. EVOPUOVIGUEVO TPOTVTO ... ». OGOV apopd To
TPOCHOTA, dTPNONKe T0 TPMTO TANOLVTIKO TPOGMOTO TOL VILAPYEL GTO TPMTOTLIO
Keipevo, kabmg avutd ompovpyel pio aichnon apesoOTTOG KOl OIKEWOTNTOS AVAIESH
oTOV TOUTH KOl TOV OEKTN Tov OEAovUE Vo LITAPYEL KOl GTN UETAPPOOT. AAlayn
apBpod vanpée ot petdopacn tov 6pov national legislators, o onoiog ota EAAnviKd

GLVOVTATOL O GLYVE 6TOV EVIKO aplOuod (eBvikog vouobeérng).

Eniong vanpée ypoppotiky] Kot GUVTOKTIKY d10(popomoinon ond 10 TPOTOTUTO GTIC
TEPUTTAOGELS OTOL TO PTLLOL TOV KEWWEVOL TNYT LETATPATNKE GE OVGLOGTIKO GTO KEILEVO

010)0, Y0pig va aArdlel To vonua tov. Avtd GuvEPN GTIC TPOTAGELS:

e ... to enforce obligations under the Act - ...y tnv emiBoAf TV VTOYPEDGEDV

7oV amoppéovy and v Ipdén

e ..to facilitate and monitor the implementation of the Act - ...ywo z

dlevkdAVVoN Kot TV Tapoakolovdnon g epappoyng e [pdéng
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e ...can adopt implementing acts to establish technical specifications - umopsi

VoL EKOMOEL EKTELESTIKES TPAEELS Y10 TN BEGTION TEXVIKDV TPOSIOYPAPDV

e The Commission also has the power to adopt delegated acts*® to ensure

interoperability - H Emutponn éyel emiong v &fovoia va ekdidel kot'

££0v61036TN0N TPaEeac®’ yio T S10cQaAon TS SIAEITOVPYIKOTNTOC

3.3.4 Ioodvvapio og KEWEVIKO EMIMESO
oupwvo pe tnv Baker (2011, 6. 203). «n ovvoyn €ivor 10 diktvo TV AeIKdV,
YPOUUOTIKOV Kol GAAOV oyéoemv mov eivar vrevbuovn yuo T1g cuvoéoels petald
dapopwv Tunudtov evog kewévou Tpokeévon va datmpnbel n cvvoyn, n Baker
drokpivel TG €N OTPATNYIKEG: TV OVOQOPA, TNV TOPAAELYT, TNV OVTIKOTAGTACN N
TapAepacn, TN ovvdeon Kot TiG AeEhoyikée otpotnykés. Katd tn Sidpkeio g
LETAPPOONG, XPEWICTNKE VO YPNCUYLOTOMG® GLYVEA TN GTPATNYIKY TNG TOPEAEWYNG LE
OKOTLO TNV KOAVTEPN KOt EVKOAITEPT Katavonomn tov keévov. o cvykekpipéva, 6to
TPOTOTLTO KEILEVO YivETOL GLYVT XPTIoN avTovLdV (1. We aim, we advise, It seeks,
They can, This means), cuyvo YapAKTNPIOTIKO TOV 0YYAMK®OV KEWEV®V, TO 0TTO10 OUMG
0o kofioTovcE TO UETAQPACHO KOLPOOTIKO v  dotnpoldtay. XTo EAANVIKA
TapoAEiTovpEe TOAD GLYVE Vo avaPEPOLUE TO TPOGMTO, KAOMS avTd YiveTal YvooTo

amo TNV KoTdANEN ToV PYULOTOG.

3.4 A&oAdynon the LETAPOPUONC

To tehevtoio péPog 10V GYOMOGHOV KAgivel pe TV aSloAdynom g UETAPPAONG
ocvpemva pe tn otdkpion g House (2015, o. 188). Zoupwva pe v cuyypoaeéa, ot
petappaocels dtakpivovral oe 600 Peydleg KaTNyopies, TIC avolyTég LeTappioelg (overt
translations) kot tig KAewotéc petappdoelg (covert translations). Xtig avouytég
LETOQPACELS QaiveTal OTL TPOKEITOL Y10, LETAPPACT], TO KEIUEVO OEV amOTEAEL €val
dEVTEPO TPOTOTLTO KOl TO KOO Tov amevBhvetan elvarl avorytd, dev omoTeLEl Aueca
T0 KOWO NG YADOOGAG 6TOY0v. Avtifeta, 0TI KAEIOTEG LETAPPACELS TO KEILEVA OEV
GLVOEOVTAL GTEVA LLE TNV KOVATOVPO Kol TNV Kovwvia TG YAdooag mnyn. ' 1o Adyo
avto, dbétovv «avBvmap&ion, Kabhg Aapupdvovy KafeoT®G TPOTOTLIIOV KEYWEVOL

o1 YA®ooo 6TdY0. Xe aUTEG TIC UETUPPACES TEPIAAUPAVOVTOL TO TANPOPOPLOKA

36 See Part 1.4 for definitions of implementing acts and delegated acts.
37 Bh. Mépoc 1.4 yi0. 0p1opo0g TV EKTEAECTIKGV TPGEcmV Kot TV Kot £0V61080TNoN TPdEcmv
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KelHEVa, TaL 0010 LEG® TOL KOLATOVPOAIKOV dtappapuotog (cultural filter) ypdeovtan
Eavd pe okomd v e&umnpétnon Tov Kooy TG YA®oods otoyov. O LETOPPUCTNG

Onpovpyel LETAPPAGHLO AEITOVPYIKA 1GOSVVALLO LE TO KEILEVO TTNYN.

H House (2016, ¢.77) vroomnpilel 6Tl pio. €T0pKNG UETAQPAOT €ivol 160d0voun
ONUOGLOAOYIKA KOl TPOYUATOAOYIKA, VA Yo Vo, EMLtevyBel 1 10odvvaio TpENEL TO
petdppacpo va emtelel v 101a Aettovpyia pe 1o TpwtoéTLmo To poviédo g a&lomoret
T1G évvoleg Tov povtédov tov Halliday kou Hassan (1989, 6. 56) yia ta enineda Aoyou:
10 medio (field), Tovg cvuvophakovg poAovg (tenor) kot Tov tpomo (Mode) (Halliday &
Hasan). ®cwpei 011 6e k4be TPOTAGN EYYPAPOVTIOL TOVAGYIGTOV TPELG OLOUPOPETIKES
Aertovpyieg TG YAOGGOS. ALTEG Ol TPEIS Asttovpyiec, mov emteAel 1 kabe mpdTaom,
aQOpPOvV, AVTIGTOLYA, TOV TPOTO LE TOV OTOI0 GLGYETICOVIE TNV EUTELPI LG, TO TAGC
KOTOOKELALOVUE TIC OLOMPOCHOTIKES HOG OYECELS KOl TO TAOS OPYOVMOVOLUE TNV

mAnpogopia (Avkov, 2014, c. 4).

Yuykekpéva, n tpotn Aettovpyia wov o Halliday tv amoxadel ideational function
(avamapaotatikn Agttovpyio e YAGooaC), ekEpalet TNV 13€a oV £XEL O OANTAG Yo
™mv e£mTEPIKN TTpaypaTiKOTTa Ko mepthapPdavel to medio. H devtepn Aettovpyia
ovopdleton Sampoowmiky (interpersonal) yioti a@opd TIC S10MPOCOMIKES GYEGELS
peTall TV OJUANTAV, TOVS POAOLG TOV EVOTEPVILOUAGTE ELELS KO O1 GUVOANTES LLOGC.
H tpim Aertovpyia, n omoia ovopdleton keyevikn (textual), mepiiapfavel tov Tpomo
OV OPYOVAOVETOL TO KEIPEVO (TPOPOPIKOS 1 YPOTTOC) KOl OpOPE TNV OPYAVOCT TNG
mAnpoopiag. Emropévmg vdpyel tAnbmdpa otoryeimv mov tpocdiopilovy TV EKAGTOTE
Aertovpyior evOg KeWEVOL, evd M emitevén NG 16odVVOUING Kot cuvaKOAoLOa NG

TOLOTNTOG TNG peTdppacns kabopiletar amd v opdn pETAPOPE TV GTOLYEIOV QVTOV.

Ocov apopd TV HETAPPOCT TNG TAPOVGAS TTLYLOKNG, TO KEILEVO TNYN apopd Eva
TANPOQOPLOKO KeIEVO, e €EEIOIKELIEVN OpoAoYin, emionuo VEOC, EKPPUCUEVO OE
YPOTTY| LOPPT), ATELOVVOUEVO GE EEEIOKEVEVO KOWVO, divovTtag PAor oTo TepleEXOUeEVO.
H petdopoon €ywve oe peydro Padbud kotd AEEN, KaODS AOY® TOL KEWWEVIKOV £100VG,
dtvetan TpoTEPAOTNTO GTNV LETAPOPA TOV TEPIEXOUEVOD Y®PIC VL LITAPEEL VONLOTIKN
anmAeto. [TapdAinia, to Keipevo otdy0g anmoterel emiong éva TANPOEOPLOKO KEILEVO
mov dTnpel To emionuo VPos, anevBivetar oe Eva eEicov eEeldkeLIEVO KOV TN
YADGGO OTOYO KOl HETOPEPEL TOTO TO TEPLEYOUEVO TOV KEWEVOL mnyn. Emiong,

TpaypatoromOnkay oAAOYEG OTN GLVTOKTIKY] OOUN TMOV TPOTAGE®V OMOL OVTO
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Oeopnbnke amoapoitnro Yoo vo SCPAAMGCTEL 1 QUOIKY) PON TOV KEWEVOVL, EVM

TapAAANAa Ol TnpHONKE N 1I6odvvopio 6TV amOO00oT TS OPOAOYING.
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Erildoyog

Yvvoyilovtog TNV mopobGO  TTIVYWOKY  €PYACiK, HTOPOVUE VO TOOUE  OTL
TPOYUATOTOMONKE o€ OVO UEPN. XTO TPAOTO UEPOG £YOVUE TNV UETAPpPOCT €VOG
TANPOPOPLOKOD KEWEVOD amd To OyYAMKE TPOG TO. EAANVIKA. XZTO OgLTEPO WEPOG
aKoAOVOEL 0 OYOMOOUOC TNG UETAPPACTIKNG Ol0IKACING KOl 1) TOPOLGINCoT) TMV
Bewpldv oTig omoieg Pacionke avtdg, GVUE®VO LE TIG KATELOVVTNPIEG 0dONYieC TOV

KOVOVIGHOD Y100 TNV EKTTOVNGT TTTLYlKNG epyaciog tov TETMA.

H xdpla Bewpia mov mapovcidotnke nrav ovt g Oswpiog tov Xxomod (Munday,
2002, ©.133), n omoia eotidlel 6to okomd TOL emiteAEl KGO PETAPPACT KOl OTIG
HETOQPOCTIKEG LEBODOVG KOl TEXVIKES TTOV OPEIAEL VO KOAOLONGEL O LETAPPACTIG,
TPOKEEVOL va Tapaydel Eva Aettovpykod keipevo 6tdyoc. H aitoddynon tov Acemv
TOV UETOPPUCTIK®OV TpofAnudtov Paciotnke oto poviého g Mméikep evd 1

a&loAdynon g LeTdppaong Eyve GOLEMVA e TN S1dKplom oL epappolet n Xdoul.

Kietvovrag, Bewpovpe 6t | Ttapovoa petdepaoct givar onuovikn 610t Oa Epepve 6To
TPpooKNvio k1 Ao keipeva pe mapodporo Oépa, to omoio B BonBncovv oty
EVNUEPMOT) Kot TNV EVOGONTOTOINGT TOL EAANVOP®OVOL KOVOL Y10, TOL TPOPANLOTOL TTOV
avtpetonilovv to dropa pe avamnpies. To meplexduevo kot ot TANPoPopies TOL
TPOTOTLTOV KEYWEVOL UETOPEPOVTOL ETTLYMG GTN YADGGO GTOYO GE GLVOLOGO [LE TNV
TPOGEKTIKY LETAPPACT] TNG CYETIKNG OPOAOYIOG EVD dLoTNPEiTAL TO EMIGNLO VYOG KOl

1N oA GOVTOEN, MOTE TO KOWO NG YAOCOAG GTOXOV Vo TO dtoAlet e pUOIKOTNTO.
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Hapaptnpo

Ayyroehinviko I'howcoaprt Opov

MNPQTOTYIIOX | EAAHNIKOX OPOX IMHI'H TEKMHPIQXHX
OPOX
1. | ‘Minimum oonYyia «EAAYLOTNG Evponaiké Kowopobdito, X. 1. (2001, Mdiog 28). Eur-Lex.
harmonisation’ eEVapuoOVIoNG» Avéxtnon and https://eur-lex.europa.eu/legal-content/EN-
Directive EL/ALL/?uri=LEGISSUM:124032&from=EL
2. | Accessibility TPOcPacIUOTNTO IATE: Term Reference: Zopfoon yio ta Atkoudpoto tomv
Atopmv pe Avarnpia,
OHE, http://www.un.org/disabilities/default.asp?navid=14&
pid=150 [22.8.2013]
3. | Accessibility QTOLTNOELS IATE: Term Reference: Exteleotikn andoacn (EE)
requirements TPOGPAGILOTNTOG 2021/1339 ¢ Emitpomng e 11ng Avyovotov 2021 yuo tnv
tpomomoinon ¢ ekteiectikng andeaon (EE) 4.2018/2048
000V 0.5.00pd TO EVOPUOVIGUEVO TPOTVTO Y10 IGTOTOTOVG
KoL EQUPUOYES Y10 QOPNTEC GUGKEVES
4. | Assistive vrootnpiktiky teyvoroyio. | IATE: Term Reference: Oonyia (EE) 2019/882 tov
technology Evponaikod KowvoBovAiov kot tov Zvpufoviiov, te 17ng
Ampidiov 2019, oyetikd pe TIc amoitnoelg TpocBactudtnTog
TPOTOVTOV KO VINPEGLOV
5. | Audio description | akovotikn meptypaen IATE: Term Reference: Ivotitovto OTTikookovoTIK®V
Méowv, http://www.iom.gr/default.aspx?lang=el-
GR&loc=1&&page=176&eventid=38 [22.8.2013]
6. | Audiovisual OTTIKOOKOVOTIKY| IATE: Term Reference: Odnyia 2010/13/EE tov
commercial ELTOPIKT] OVOKOTVMON Evponaikod Kotwvopoviiov kot tov ZvpfovAiov, g 10ng
communication Maoaptiov 2010, yio. TOV GUVTOVIGUO OPIGUEV®Y VOLODETIKOV,
KOVOVIGTIKMV Kol O10IKNTIKAV SIOTAEEDV TOV KPOTOV LEADV
OYETIKA LLE TNV TOPOYT VLNPEGLOV OMTIKOOKOVGTIKAOV UECWHV
(0dnyia yio T1g VANPEGIESG OMTIKOUKOVGTIKAOV HECWV),
Enionun Epnuepida apf. L 95 tng
15/04/2010, CELEX:32010L0013/EL
7. | Audiovisual vnpecio IATE: Term Reference: Odnyia 2010/13/EE tov
media service OTTIKOOKOVGTIK®OV HécwV | Euponaikod KowoBoviiov kot tov Zvppoviiov, g 10mg
Maoaptiov 2010, yio. TOV GUVTOVIGUO OPIGUEV®Y VOLODETIKOV,
KOVOVIGTIKMV Kol 010K TIKAV SIOTAEEDV TOV KPOTAOV LEADV
OYETIKA LLE TNV TOPOYT VINPECLOV OMTIKOOKOVGTIKAOV UECWOV
(odnyia yio TIG VANPEGIEG OMTIKOUKOVOTIKOV LECMV),
Enionun Eenuepida apB. L 95 g
15/04/2010, CELEX:32010L0013/EL
8. | Banking services | tpomelikég vanpecieg IATE: Term Reference: Owovopia, ITiotn, Xpnua,
Ae&loyi0 og evvéa YAwooeg, Emtponn 1985, apf. 477
9. | Builtenvironment | dopnpévo meptpaiiov IATE: Term Reference: GEMET Thesaurus, ETC/CDS,
European Environment Agency, 1999;
10. | CE marking onuavon CE IATE: Term Reference: Koavoviopog (EK) apid. 765/2008

tov Evponaikod KotvoBoviiov kot tov Zvpfoviiov, tg g
IovAiov 2008 , yio Tov KaBopiopd TV amaiTnoEOY
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dlamiotevong Ko EMOTTEIOG TNG OyOpag OGOV apopd TNV
gumopio TV TPOIOVTOV KOl Yo TNV KATAPYNOT| TOL
kavoviopov (EOK) ap1. 339/93 tov ZvpuPoviiov, épb. 2,
onw. 20, EE L 218/2008 CELEX:32008R0765/EL

11.

Consumer
banking services

TpamelIKEC VIINPEGIES YO
KOTOVOADTEG

Eur-Lex: Odonyia (EE) 2019/882 tov Evpwmoaikoy
KowoBovAiov kot Tov Zvuoviiov, g 17ng Arpidiov 2019,
OYETIKA LLE TIC OTOLTNOELS TPOGPACIUOTNTOC TPOTOVIMV Kl
VINPECIOV

12.

CRPD focal point

€0TIOKO oNUEio TG
YHEAAA

Eur-Lex: Odnyia (EE) 2019/882 tov Evpomoaikoy
KowoBovAiov kot Tov Zvuoviiov, g 17ng Ampiriov 2019,
OYETIKA LLE TIC OTOLTNOELS TPOGPacUdTNTOC TPOIOVIMV KoL
VINPECIOV

13.

Delegated act

kot' e€ovol0dotnon npdén

IATE: Term Reference: Evorompévn andédoon XEE «at
YAEE, Mépog ékto XAEE , tithocg I, keg. 2, tuqua 1 "Ot
voukég mpdéels g 'Evoong', apb. 290, EE C 83/2010,
Evomomuévn amddoon g ZuvOnikng yuo m Asttovpyio tng
Evponaikne Evoong, http://eur-lex.europa.eu/legal-
content/EL/TXT/?uri=CELEX:12012E/TXT [7.10.2015]

14.

Digitalisation

Ynoromoinon

IATE: Term Reference: Ovpcovio ov viep Aduev: "Mio
Evwon mov emididkel mepiooorepa. -To mpoypouud, Lov yio;
v Evponn" - IToMtikég KatenfHvoelg yio tny emOUeEvn
Evporoikn Exttponn, 2019-2024

15.

Distributor

Alovopéog

Eur-Lex: Oonyia (EE) 2019/882 tov Evpomoikon
KowvoBovAiov kot Tov Xvpfoviiov, the 17ng Arpiniov 2019,
OYETIKA LLE TIC OMOITNOELS TPOGPUcIUOTNTOC TPOIOVIMV KoL
VINPECLIHV

16.

Economic
operator

OUKOVOULKOG POPENG

Eur-Lex: Oonyia (EE) 2019/882 tov Evponaikon
KowvoBovAiov kot tov Xvpoviiov, the 17ng Ampiaiov 2019,
OYETIKA LLE TIC OTOITNOELS TPOGPacIUOTNTOC TPOIOVIMV KoL
VINPECLIHV

17.

Electronic
communications
service

VANPEGIN NAEKTPOVIKAOV
EMKOLVOVIOV

IATE: Term Reference: Odnyio (EE) 2018/1972 tov
Evporaikov KowofovAiov kat Tov Zuupfoviiov, e 11nc
AgkeuPpiov 2018, yio tn O€omion tov Evponaikod Kmdwko
H\ektpovikov Emkowoviov (Avadiatdimmon)

18.

Electronic
programme
guides (EPGs)

nAektpovikoi odnyot
npoypoppdtov (EPG)

Eur-Lex: Oonyia (EE) 2019/882 tov Evpomoikon
KowvoBovAiov kot tov Xvpoviiov, the 17ng Arpiniov 2019,
OYETIKA LLE TIC OTOITNOELS TPOGPacIUOTNTOC TPOIOVIMV KoL
VINPECIOV

19.

Enforcement

Empoin

IATE: Term Reference: Institution: EEA; Title: GEMET -
General (Evpomraiké KowvoBovito, 2023) Multilingual
Environmental Thesaurus; Publication Year: 1999;
Publication Month: August; Volume No: 5;

20.

EU legislation

vopobBeoia g EE

Eur-Lex: 'Ex6eon e Emrponng mpog to Evponaikd
KowvofBovio, to Xvufovito, tnv Evponaikn Owkovoulkn
kot Kowovikr Emtponn ko tnv Emitponn tov [epipepeiay
oOUQMVA LE To apBpo 117 mopdypoamoc 4 Tov KOVOVIGLLOD
REACH ko1t 10 4p0po 46 mopdypa@og 2 TOL KOVOVIGLOV
CLP, kot emaveE£Taon OPLGUEVOV GTOLYEI®V TOV
kovoviopnob REACH cbuemva e 1o apbpo 75 mopdypapog
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2 ka1 to apHpo 138 mapdypoomot 2, 3 Kot 6 TOL KOVOVIGLLOV
REACH

21. | European Evponaikn IIpdén yioa v | Eur-Lex: Odmyia (EE) 2016/2102 yio. tnv mpocsBaciuodtnto
Accessibility Act | ITpocpacipotnto (EAA) TOV IGTOTOTMV KOl TOV EQOPUOYDV Y10, QOPNTEG GVGKEVEG
(EAA) TOV 0PYOVIGUOV TOL dNUOGLOV TOUEN

22. | European Evponaikn Emtponn IATE: Term Reference: ANAKOINQXH THY EINITPOITHE
Commission [IPOY TO EYPQIAIKO KOINOBOYAIO, TO

LYMBOYAIO, THN EYPQITAIKH OIKONOMIKH KAI
KOINONIKH EIMITPOITH KAI THN EITITPOITH TON
HEPIOEPEION Ytpatnywkn) t¢ EE yio v katamoléunon
TOV OVTICNMTIGHOV Kot TN d1apvAaén e eBpaikng Long
(2021-2030)

23. | European Evponaiké opovp IATE: Term Reference: Apbpo cto in.gr: «To Evpomaikd
Disability Forum | Atopmv ue Avommpio ®opovp ApeA (EDF) cvvedpralet oty
(EDF) (EDF) ABnvoy, http://www.in.gr/2013/05/24/health/health-news/to-

eyrwpaiko-foroym-amea-edf-synedriazei-stin-
athina/ [12/06/2018]

24. | European Evponaiko Owovopikd IATE: Term Reference: Amapifunon tov adeidv Topoapovig
Economic Area Xopo (EOX) oTIG omoieg avapépeTat To dpbpo 2 Tapdypapog 15 Tov
(EEA) koavoviopob (EK) apif. 562/2006 tov Evporaikon

KowvoBoviiov kat tov ZupPovAiov, tng 15n¢ Maptiov 2006
, YwoL T B€0TIoN TOL KOWOTIKOD KOJKO GYETIKE LLE TO
KaOEGTOG O1EAEVONG TPOSHTMV OO TAL GHVOPO (KOOUKOG
ouvopwv Xévykev) CELEX:52006XC1013(12)/EL

25. | European EVPOTOIKO TPOTLTO IATE: Term Reference: EEA Glossary December
standard 1998;Institution: EEA; Title: GEMET - GEneral

Multilingual Environmental Thesaurus; Publication Year:
1999; Publication Month: August; Volume No: 5;

26. | European EVPOTAIKOT OpyaVIGUOT IATE: Term Reference: Kavoviouég (EE) apif. 1025/2012
standardisation TUTOTOINONG t0v Evponaikod Kowofoviiov kat tov Zvuppoviiov tng
organisations 2516 OxtoPpiov 2012 oyetikd e TNV EVPOTOIKN

Tononoinom, aph. 2, 3, kot odiov CELEX:02012R1025-
20151007/EL

27. | Harmonised EVOPUOVIGUEVO TPOTLTTO IATE: Term Reference: EEEK L 128,23.05.1991,0¢A.2 ;
standard Dec. 98/574/EC OJ L 278/98 p.31 ; Eviaio Ag&iloyio

Tniemkowmviaxng Oporoyiag, OTE, EAOT, MOTO, 1992

28. | Implementation Epappoyn IATE: Term Reference: Dec. 96/161/EC OJ L 40/96 p.26

29. | Implementing act | exteleoctikn Tpaén IATE: Term Reference: ZvvOnkmn ywo ) 6écmion Tov

Yvvtaypatoc e Evpdnng, 1-37 http://eur-
lex.europa.eu/LexUriServ/site/el/0j/2004/c_310/c_31020041
216e100110040.pdf ' Evoromuévn anddoon XEE kot ZAEE,
Mépog éxto XAEE , tithog I, xep. 2, tuquoa 1 "Ot vopukég
npaeic e Evoong", apb. 291, EE C 83/2010, http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:C:2010:08
3:0201:0328:EL:PDF

30. | Importer Ewcayoyéag IATE: Term Reference: COM(95) 183 OJ C 191/95 p.6

31. | Infringement dwdkacies mapdfoong IATE: Term Reference: ['h\wccdpio T@v 6pmv Tov

proceedings

YPNOUOTOIOVVTOL GTNV TOALTIKY] OVTAYWVIGLOV TNG
Evponaiknc
"Evwong http://webcache.googleusercontent.com/search?g=c
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ache:iyBTI3UUICQJ:bookshop.europa.eu/el/--
pbKD4402795/downloads/KD-44-02-795-GR-
C/KD4402795GRC _002.pdf%3Bpgid%3Dy8dISTGUWMd
SROEAIMEUUsWb0000njebQ2SK%3Bsid%3D0WTHNMN

Xz1DHmMZOOY-
BZO6Fyc6e7z140zxY%3D%3FFileName%3DKD4402795
GRC_002.pdf%26SKU%3DKD4402795GRC_PDF%26Cat
alogueNumber%3DKD-44-02-795-GR-
C+&cd=10&hl=en&ct=clnk&gl=be [14/04/2016]

32. | Internal market ECMTEPIKN ayopd IATE: Term Reference: Odnyia (EE) 2019/692 tov
Evponaikod KowvofovAiov kot Tov Xvupoviiov, e 17n¢
Ampihiov 2019, yio TV TpOTOTOINGT TNEG 0ONYiOg
2009/73/EK oy£tiKd, UE TOVS KOWODE KAVOVES Y10 TNV
ECMTEPIKN OYOPL QLUGTKOV GEPIOV

33. | Interoperability OTOLTAGEL Eur-Lex: Odnyia (EE) 2016/797 tov Evponaikon
requirements SLOAEITOLPYIKOTNTOG KowoBovAiov kot Tov ZvuBoviov g 11ng Moiov 2016

OYETIKA LLE TN SLOAELTOVPYIKOTNTO TOV GLOPOOPO KOV
ovotnuotog e Evporoikng Evoong

34. | Interpersonal vanpeoieg doumpocomikdv | IATE: Term Reference: Odnyia (EE) 2018/1972 tov
communications ETIKOIVOVIOV Evporaikov KowofovAiov kat Tov Zvufoviiov, tng 11ng
services AgkeuPpiov 2018, ywo tn €omion tov Evporaikod Kmdwko

H\ektpovikov Emkowvoviav (AvadiatdTmon)

35. | Manufacturer KOTOOKEVAGTNG IATE: Term Reference: Oonyia 2009/125/EK tov
Evporaikov KowofovAiov kat Tov Zuupfoviiov, e 21ng
OxtwfBpiov 2009, yio tn B€omon TAociov yio Tov
K0OoP1o L amoUTGEMY OIKOAOYIKOD GYEOLUGLLOD OGOV
0OPd. To GLVOEOLEVOL UE TNV EVEPYELD TTPOTOVTO,
(ovadLoTHTMON)

36. | Market apyég emomteiog TG Eur-Lex: Odnyia (EE) 2019/882 10v Evpomaikon
surveillance ayopdc KowofBovAiov kot tov XvpfovAiov, g 17ng Anpkiov 2019,
authorities OYETIKA LE TIC OOLTHOELS TPOSPACIUOTNTOC TPOTOVI®V KO

VINPECLIHV

37. | Member States of | kpdtn uéin g 22010A0113(0), Etionun Epnuepida apf. L 008 g
the European Evponaixng Evoong 13/01/2010 . 0011 - 0016
Union (Member | (kpdtn péin)

States)

38. | Microenterprise TOAD KN emtyeipnon Eur-Lex: Odnyia (EE) 2019/882 10v Evpwmaikon
KowvoBovAiov kot tov Xvpfoviiov, the 17ng Ampiaiov 2019,
OYETIKA LLE TIC OTOITNOELS TPOGPacIUOTNTOC TPOIOVIMV KoL
VINPECIOV

39. | Monitoring TapaKoAovOnon Eur-Lex: Odnyia (EE) 2019/882 10ov Evpwmaikon
KowoBovAiov kot Tov Zvuoviiov, g 17ng Ampiriov 2019,
OYETIKA LLE TIC OTOITNOELS TPOGPacUdTNTOC TPOIOVIWMV KoL
VINPECIOV

40. | National Human | EOvikd IdpOuata IATE: Term Reference: ¥neioua tov Evporaikod

Rights Institutions
(NHRIs)

AvBponivov Atkaopdtmv
(EIAA)

KowvoBoviiov tng 12ng Aekepfpiov 2012 yio v
KATAoTAOT TV OepeMmodV dikamudtov oty Evporaikng

‘Evoon (2010 — 2011) (2011/2069(INI)), http://eur-

lex.europa.eu/legal-content/EN-
EL/TXT/?2uri=CELEX:520121P0500&from=EL [28.3.2018]
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41. | National ebvikn vopobeoia IATE: Term Reference:
legislation Institution: EEA; Title: GEMET - General Multilingual
Environmental Thesaurus; Publication Year: 1999;
Publication Month: August; Volume No: 5;
42. | On-demand Kot mapayyedio vinpeoia | IATE: Term Reference: Odnyia 2010/13/EE tov
audiovisual media | ontikoakovotik®v pécov | Evpomaikod Kowopoviiov kot tov Zvppoviiov, me 10ng
service Maoptiov 2010, Y10 TOV GUVTOVIGUO OPIGUEV®V VOLODETIKMV,
KOVOVIGTIK®V Kot S10IKNTIKOV SI0TAEEDV TOV KPOTMOV HEADV
GYETIKA LLE TNV TOPOYT] VINPECUDY ONTIKOAKOVGTIKOV LECOV
(odnyia yio TIg VANPECIEG OMTIKOUKOVOTIKAOV HECMV),
Enionun Eenuepida ap. L 95 tng
15/04/2010, CELEX:32010L0013/EL
43. | Organisations of | opyavdoelg Twv atOpmV Eur-Lex: ['vopoddton ¢ Evponaikng Ouovoutkng Kot
persons with LE avamnpieg Kowovikng Emrponnc pe Bépa «H npocfacipudtra wg
disabilities avOpOTIVO SIKOI®UO TOV ATOUMY UE OVATNPIED)
(DPOs) (yvoupoddtmon tpmtofoviiog)
44. | Passenger VINPEGIEC LETAPOPAG Eur-Lex: Odnyia (EE) 2019/882 tov Evponaikod
transport services | emifotmdv KowoBovAiov kot Tov ZvpufovMov, g 17mg Arpidiov 2019,
OYETIKA LE TIC OMOTNOELS TPOGPacIUOTNTOC TPOIOVTMV Kot
VN PECLOV
45, | Persons with dropo pe avommpieg Eur-Lex: Odnyia (EE) 2019/882 10v Evpwmaikon
disabilities Kowofovriov kot tov Zvppoviiov, e 17n¢ Anpidiov 2019,
OYETIKA UE TIC OmOUTNOELS TPOGPacIudTTag TPoidvImVy Kot
VINPECIOV
46. | Product [Ipoiov Eur-Lex: Odnyia (EE) 2019/882 tov Evponaikon
KowoBovAiov kot Tov ZvuBovMov, te 17ng Anpiiiov 2019,
OYETIKA UE TIC OmoutioELS TPosBactudtntas Tpoidvtay Kot
VINPECIOV
47. | Public dnuooteg mpounoeteg Eur-Lex: Odnyio 2014/24/EE tov Evponaikov
procurement KowoBovAiov kot Tov Zvufoviiov, te 17mg Arpihiov 2019,
OYETIKA LLE TIC ONUOCLEC TPOUNDOELES KO TNV KATAPYNGN TNG
oonyiag 2004/18/EK
48. | Public safety KEVTPO AMYNG KAMGEDV Eur-Lex: Odnyia (EE) 2019/882 10ov Evpwmaikon
answering point EKTOKTNG OVAYKNG» N KowoBovAiov kot Tov Zvpfoviiov, g 17n¢ Anpiriov 2019,
or ‘PSAP’ PSAP OYETIKA UE TIC OMOUTNOELS TPOGPacIudTTag TPoidvImVy Kot
VINPECIOV
49. | Rail passenger VINPEGiEg Eur-Lex: Kavoviopdg (EK) apif. 765/2008 tov Evponaikon
transport services | 6dnpodpopKdv KowoBovAiov kot Tov Zvpfoviiov, g g 231n¢ OktwBpiov
LETOPOPAOV EMPATOV 2007, oyetiKd pe To OIKOMOUOTO KOl TIC VITOYPEDCELS TV
emPBoTOV G1ONPOSPOUKOV YPAUUDV
50. | Real time text KEIUEVO GE TPAYUATIKO Eur-Lex: Odnyia (EE) 2019/882 10ov Evpwmaikon
(RTT) YPOVO KowvoBovAiov kot tov ZvpfovAiov, g 17ng Arpiriov 2019,
OYETIKA LLE TIC OMOUTNGELS TPOGPacIudTTag TPoidvimy Kot
VINPEGUDV
51. | Reporting vroPoAn exBécewv Eur-Lex: Odnyia (EE) 2019/882 tov Evponaikon
KowvoBovAiov kat tov ZvpfovAiov, g 17ng Arpiriov 2019,
OYETIKA LE TIC OmoutioELS TPosfactpudttag Tpoidvimy Kot
VINPEGUDV
52. | Self-service TEPLOTIKG. Eur-Lex: Odnyia (EE) 2019/882 tov Evpmmaikon
terminals avtoeumnpETnong KowoBovAiov kot tov ZvuBovMov, te 17mg Arpidiov 2019,
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OYETIKA UE TIC OTTALTNGELC TPOGPOCUOTNTOC TPOTOVIMVY KOl
VINPECLAOV

53. | Service vanpecio Eur-Lex: Odnyia 2006/123 tov Evponoikod KotwvoovAiiov
Ko Tov Zopfoviiov, g 12ng Aekepfpiov 2006, oyetikd pe
TIC VINPEGIEC GTNV EGMTEPIKT OyOPE
54. | Service provider | apoyog vANPESIOV Eur-Lex: Odnyia (EE) 2019/882 tov Evponaikon
KowoBovAiov kot tov ZvuBovMov, te 17ng Arpiiiov 2019,
OYETIKGL [LE TIC AOUTNOELS TPOGRacIUdTTOC TPOTOVIMV Kot
VINPECIOV
55. | Services VANPEGIEC TOV TTAPEYOLV Eur-Lex: Odnyia (EE) 2019/882 tov Evponaikot
providing access | mpocPacn og VINPEGIES KowofovAiov kot tov Zvpfoviiov, g 17n¢ Arpidiov 2019,
to audiovisual OTTIKOOKOVGTIKAOV UECWV | OYETIKA LLE TIC OOLTNOELS TPOGBACIULOTNTOC TPOTOVIMVY Kot
media services VLINPEGLAV
56. | Sign language dtepunveia otn vonpatiky | Eur-Lex: Oonyia (EE) 2019/882 tov Evpwmaikod
interpretation YAOGOW KowoBovAiov kot tov Zvpfoviiov, tng 17ng Anpiriov 2019,
OYETIKA LE TIC OMOTNOELS TPOGPacIUOTNTOC TPOIOVTMV Kot
VN PECLOV
57. | Single market eviaio ayopd IATE: Term Reference: Evpomnoikn Exitponn > [MoMtikég >
Eviaia ayopd
58. | Spoken subtitles | ekemvolduevotl vdTITAOL Eur-Lex: Odnyia (EE) 2019/882 10v Evpwmaikon
KowoBovAiov kot tov ZvpPoviiov, tng 17ng Anpiriov 2019,
OYETIKA LE TIC OMOTNOELS TPOGRacIUOTNTOC TPOIOVTMV Kot
VN PECLOV
59. | Standards [IpoToma IATE: Term Reference: 87/95/EOK, EE L 36/87
60. | Technical TEYVIKEG TTPOOLOYPUPEG Kat’ e€ovoiod6tnon kavoviopog (EE) apt. 1268/2012 g
specifications Emutpomnng, g 29m¢ OktwPpiov 2012 , oxetikd pe Tovg
Kavoveg epappoyng tov kavoviopov (EE, Evpatop) apif.
966/2012 tov Evpondaikod KowoBovAiiov kot tov
SuppovAiov yio TOVG ONUOGLOVOUTKOVS KAVOVEG TTOV
epappoloviat 6tov yeviko mpovmoroyicpd e Eveong, apb.
139, EE L 362/2012 CELEX:32003R1268/EL
61. | Television TNAEOTTIKT EKTOUTN IATE: Term Reference: Eviaio Ag&iloyio
broadcast Tniemuowwviokng Oporoyiag, OTE, EAOT, MOTO, 1992
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